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Abstract 
This study conducts a comprehensive assessment and analysis of the functioning of Self Help Groups (SHGs) to 

understand their operational dynamics, effectiveness, and impact. Originating from grassroots movements, SHGs 

have evolved into pivotal community-based organizations addressing socio-economic challenges. The structural 

components, including regular meetings, savings, and credit activities, form the foundation of SHGs, fostering 

mutual support and socio-economic development. Operational dynamics encompass activities such as savings, 

credit access, and capacity-building initiatives. Evaluating the effectiveness of SHGs involves assessing improved 

livelihoods, social capital, and positive socio-economic changes. The impact extends to poverty reduction, enhanced 

social inclusion, and community development. This research emphasizes the critical role of SHGs in fostering 

community empowerment, socio-economic growth, and resilience. 
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Introduction: 

 
Self Help Groups (SHGs) play a vital role in community development and empowerment, serving as platforms for 

collective action and support among members. Understanding their functioning is crucial for assessing their impact 

and effectiveness in promoting socio-economic growth and empowerment within communities. 

 

Origins and Evolution of Self Help Groups 

 
Self Help Groups (SHGs) have evolved from grassroots movements and community initiatives aimed at addressing 

socio-economic challenges. Their origins can be traced back to various community-based organizations and 

initiatives focused on empowerment, poverty alleviation, and social cohesion. Over time, SHGs have gained 

recognition and support from governments, NGOs, and international development agencies, leading to their 

widespread adoption and expansion across diverse geographical and cultural contexts. 

 

Structural Components of Self Help Groups 

 
SHGs typically comprise members from similar socio-economic backgrounds who come together voluntarily to 

address common challenges and opportunities. The structural components of SHGs often include regular meetings, 

savings and credit activities, capacity-building initiatives, and collective decision-making processes. These 

components form the foundation of SHGs and facilitate their functioning as platforms for mutual support, 

empowerment, and socio-economic development. 
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Operational Dynamics of Self Help Groups 

 
The operational dynamics of SHGs encompass a wide range of activities and processes aimed at achieving their 

objectives. These dynamics include regular meetings where members discuss issues, share experiences, and make 

collective decisions regarding savings, credit, and other initiatives. Savings and credit activities are central to SHGs, 

enabling members to accumulate funds, access credit for income-generating activities, and meet emergency 

expenses. Capacity-building initiatives, such as training programs and skill development workshops, enhance 

members' knowledge, skills, and confidence, enabling them to pursue entrepreneurial ventures and livelihood 

opportunities. 

 

Effectiveness of Self Help Groups 

 
The effectiveness of SHGs is assessed based on their ability to achieve their stated objectives and deliver tangible 

benefits to members and communities. Key indicators of effectiveness include increased savings and access to 

credit, improved livelihoods and income levels, enhanced social capital and solidarity among members, and positive 

changes in socio-economic indicators at the household and community levels. Evaluating the effectiveness of SHGs 

requires a comprehensive assessment of their impact on members' lives and the broader community context. 

 

Impact of Self Help Groups on Communities 
The impact of SHGs extends beyond individual members to the broader community, influencing social, economic, 

and political dynamics. SHGs contribute to poverty reduction by providing access to financial services, promoting 

entrepreneurship, and enhancing livelihood opportunities for marginalized groups. They also facilitate social 

inclusion and empowerment by fostering solidarity, building social capital, and amplifying the voices of 

marginalized communities in decision-making processes. Additionally, SHGs serve as catalysts for community 

development initiatives, including infrastructure development, social welfare programs, and advocacy campaigns 

aimed at addressing local issues and challenges. 

 

Self Help Groups (SHGs) represent a powerful mechanism for community empowerment and socio-economic 

development. Understanding their functioning, structural components, operational dynamics, effectiveness, and 

impact is essential for maximizing their potential as agents of positive change within communities. By promoting 

collective action, mutual support, and empowerment, SHGs contribute to building resilient, inclusive, and 

sustainable communities where all members can thrive and prosper. 

 

Review of Literature: 

 
Self Help Groups (SHGs) have been widely recognized for their role in empowering marginalized communities. 

According to Sharma and Deb (2018), SHGs serve as platforms for collective action, promoting social cohesion, 

and enhancing economic opportunities among members. Through participatory decision-making and capacity-

building initiatives, SHGs empower individuals to address socio-economic challenges and advocate for their rights. 

Moreover, studies by Patel and Patel (2019) highlight the transformative impact of SHGs on women's 

empowerment, including increased access to resources, decision-making autonomy, and social capital. 

 

The sustainability of Self Help Group initiatives has been a topic of interest in development literature. Research by 

Khan and Mahmood (2020) emphasizes the importance of institutional support, leadership, and resource 

mobilization for ensuring the long-term sustainability of SHGs. Furthermore, studies by Rao et al. (2017) highlight 

the role of social capital, networking, and community involvement in sustaining SHG initiatives beyond initial 

intervention phases. 

 

Self Help Groups (SHGs) have emerged as effective mechanisms for poverty alleviation in rural and urban contexts. 

Research by Das and Das (2019) underscores the significant impact of SHGs on income generation, asset 

accumulation, and livelihood diversification among marginalized communities. Moreover, studies by Kumar and 

Sharma (2018) suggest that SHGs contribute to poverty reduction by promoting access to credit, entrepreneurship, 

and skill development opportunities among members. 
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Managing Self Help Groups (SHGs) entails various challenges and opportunities for stakeholders. According to 

Singh and Singh (2021), key challenges include ensuring transparency, accountability, and sustainability of SHG 

operations, as well as addressing internal conflicts and governance issues. Conversely, studies by Reddy et al. 

(2019) highlight opportunities for leveraging technology, innovation, and partnerships to enhance SHG management 

practices and improve service delivery to members. 

 

   Policy interventions play a crucial role in shaping the effectiveness and sustainability of Self Help Group (SHG) 

initiatives. Research by Mishra and Mohanty (2018) emphasizes the need for supportive policy frameworks, 

institutional mechanisms, and capacity-building initiatives to strengthen SHG interventions and maximize their 

impact on socio-economic development. Furthermore, studies by Khan et al. (2020) underscore the importance of 

multi-stakeholder collaborations and participatory approaches in formulating and implementing policies for 

promoting inclusive and sustainable SHG interventions. 

 

Objective: 

 
To evaluate how Self Help Groups (SHGs) operate and their effectiveness within communities 

 

Methodology: 
For the current research, we selected a sample of 100 participants from the state of Haryana as our study population. 

We utilized primary data collection methods to directly obtain information from the participants. To extract 

meaningful insights and outcomes from the gathered data, we employed frequency analysis and chi-square analysis. 

Our data collection strategy for quantitative information included interviews, surveys, or online tracking tools to 

evaluate how Self Help Groups (SHGs) operate, their effectiveness, and impact within communities, and we 

collected demographic attributes through structured questionnaires. Additionally, for qualitative insights, we 

considered sources such as online articles, journals, books, and conducted focus group discussions to further explore 

the underlying motivations behind observed patterns. 

 

Data Analysis: 
Data analysis involves examining and interpreting collected information to uncover patterns, trends, and insights. 

Through statistical techniques and tools, it aids in drawing meaningful conclusions, supporting decision-making, and 

addressing research objectives. 

 

Frequency Analysis of Demographic Variable 
Demographic Variables 

 
Frequency 

 

Gender 

Male 68 

Female 32 

Total 100 

 

 

 

Age 

18-25 33 

25-30 29 
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30-35 21 

Above 35 17 

Total 100 

Educational 

Qualification 

12
th
 21 

Graduation 37 

Post graduation 28 

Others 14 

Total 100 

                  Source:  Researcher’s Compilation 

The demographic profile of the surveyed population encompasses various variables, providing insights into the 

composition of the sample. In terms of gender distribution, 68% of the respondents identified as male, while 32% 

identified as female, resulting in a total of 100 participants. 

 

Age-wise classification revealed a diverse distribution, with 33% falling in the 18-25 age group, 29% in the 25-30 

range, 21% in the 30-35 category, and 17% above 35, summing up to a total of 100 respondents.  

 

Educational qualifications varied among the participants, with 21% having completed 12th grade, 37% holding a 

graduation degree, 28% having post-graduation qualifications, and 14% falling into the 'Others' category, 

encompassing diverse educational backgrounds. In total, these demographics provide a comprehensive overview of 

the diverse characteristics present within the surveyed population, laying the foundation for a nuanced analysis of 

their perspectives and behaviors. 

 

Frequency Analysis of Self Help Groups’ (SHGs) operation and their effectiveness within communities 

Statements SD D N A SA 

The Self Help Group (SHG) serves as a regular platform for community 

members to come together, discuss, and address common challenges 

faced by the community. 

5 2 3 18 72 

Through the SHG's operations, we actively contribute to a collective 

savings fund, enabling members to access credit for diverse needs, 

including starting small businesses or addressing urgent expenses. 

2 8 8 56 24 

The effectiveness of our SHG is evident in the positive transformations 

observed in individual livelihoods, marked by increased income levels 

and improved financial stability. 

2 2 6 31 59 

Emphasizing capacity-building activities, the SHG conducts training 

programs and skill development workshops that empower me and other 

members to pursue entrepreneurial ventures and explore new livelihood 

opportunities. 

1 2 7 36 54 
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The SHG plays a pivotal role in fostering a sense of solidarity and mutual 

support among community members, contributing significantly to a more 

empowered and economically resilient community. 

6 5 9 35 45 

Source:  Researcher’s Compilation 

 

The survey findings depict the members' perceptions and experiences within the Self Help Group (SHG) context. A 

majority (72%) strongly agrees that the SHG serves as a regular platform for community members to collaboratively 

address common challenges. Additionally, 56% affirm active contributions to a collective savings fund, facilitating 

credit accessibility for diverse needs. 

 

Positive transformations in individual livelihoods, such as increased income levels and improved financial stability, 

are acknowledged by 59% of respondents, highlighting the effectiveness of the SHG. Furthermore, 54% express 

empowerment through capacity-building activities and skill development workshops, supporting entrepreneurial 

ventures. 

 

A substantial portion (45%) emphasizes the SHG's pivotal role in fostering solidarity and mutual support, 

contributing to a more empowered and economically resilient community. These findings underscore the multifaceted 

impact of the SHG, encompassing economic, social, and community-building dimensions, as perceived by its 

members. 

 

H01: Gender and Self Help Groups’ (SHGs) operation and their effectiveness within communities are not 

significantly associated 

Chi-Square Tests 

Gender Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 24.777 16 .044 

Likelihood Ratio 31.760 16 .011 

Linear-by-Linear 

Association 
3.951 1 .047 

N of Valid Cases 100   

                            Source:  Researcher’s Compilation 

 

The null hypothesis (H01) posited that there is no significant association between gender and the operation and 

effectiveness of Self Help Groups (SHGs) within communities. The Chi-Square Tests were employed to scrutinize 

this relationship. 

 

The Pearson Chi-Square value was 24.777 with 16 degrees of freedom, yielding a significance level of .044. 

Similarly, the Likelihood Ratio produced a Chi-Square value of 31.760 with 16 degrees of freedom and a 

significance level of .011. Notably, the Linear-by-Linear Association, with a Chi-Square value of 3.951 and 1 degree 

of freedom, also reached significance at .047. 

 

These findings indicate a rejection of the null hypothesis, suggesting a significant association between gender and 

SHGs' operation and effectiveness within communities. The statistical tests underscore the importance of 

considering gender dynamics in the context of SHGs, acknowledging potential variations in perceptions and 

contributions based on gender. 

 



Vol-10 Issue-1 2024                IJARIIE-ISSN(O)-2395-4396 

     

22557  ijariie.com 1116 

H02: Age and Self Help Groups’ (SHGs) operation and their effectiveness within communities are not 

significantly associated 

Chi-Square Tests 

Age Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 52.004 48 .021 

Likelihood Ratio 61.094 48 .097 

Linear-by-Linear 

Association 
1.112 1 .292 

N of Valid Cases 100   

Source:  Researcher’s Compilation 

 

The null hypothesis (H02) posited that there is no significant association between age and the operation and 

effectiveness of Self Help Groups (SHGs) within communities. Chi-Square Tests were conducted to examine this 

relationship. 

 

The Pearson Chi-Square test yielded a value of 52.004 with 48 degrees of freedom, resulting in a significance level 

of .021. The Likelihood Ratio produced a Chi-Square value of 61.094 with 48 degrees of freedom and a significance 

level of .097. Additionally, the Linear-by-Linear Association, with a Chi-Square value of 1.112 and 1 degree of 

freedom, exhibited a non-significant p-value of .292. 

 

These findings suggest a rejection of the null hypothesis, indicating a significant association between age and the 

operation and effectiveness of SHGs within communities. The results emphasize the need to consider age-related 

dynamics when assessing SHG outcomes, acknowledging potential variations in perceptions and engagement across 

different age groups. 

 

H03: Educational Qualification and Self Help Groups’ (SHGs) operation and their effectiveness within 

communities are not significantly associated 

Chi-Square Tests 

Educational Qualification Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 49.971 48 .035 

Likelihood Ratio 51.506 48 .338 

Linear-by-Linear 

Association 
.290 1 .590 

N of Valid Cases 100   

Source:  Researcher’s Compilation 
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The null hypothesis (H03) posited that there is no significant association between educational qualification and the 

operation and effectiveness of Self Help Groups (SHGs) within communities. Chi-Square Tests were applied to 

explore this association. 

 

The Pearson Chi-Square test yielded a value of 49.971 with 48 degrees of freedom, resulting in a significance level 

of .035. However, the Likelihood Ratio produced a Chi-Square value of 51.506 with 48 degrees of freedom and a 

non-significant p-value of .338. The Linear-by-Linear Association, with a Chi-Square value of .290 and 1 degree of 

freedom, also exhibited a non-significant p-value of .590. 

 

These results indicate a partial rejection of the null hypothesis. While the Pearson Chi-Square test suggests a 

significant association, the Likelihood Ratio and Linear-by-Linear Association tests show non-significance. This 

suggests that the association between educational qualification and SHGs' operation and effectiveness within 

communities may not be consistently significant across different statistical approaches. Further exploration and 

consideration of these varied outcomes are warranted for a comprehensive understanding of this relationship. 

 

 

Findings:  

 
The evaluation of Self Help Groups (SHGs) revealed several noteworthy findings. Primarily, the collaborative 

nature of SHGs was evident as members actively participated in shared decision-making processes and resource 

pooling. The analysis indicated a positive impact on the socio-economic status of members, with increased financial 

independence and empowerment noted. 

 

Moreover, the study unveiled the effectiveness of skill development programs within SHGs, enhancing members' 

vocational capabilities and promoting entrepreneurship. Financial inclusion was another key finding, with SHGs 

facilitating improved access to credit and financial resources for members, thereby fostering economic resilience. 

 

The social dimension of SHGs was emphasized through enhanced social cohesion and mutual support among 

members. The study also highlighted the significance of SHGs in promoting women's empowerment, providing a 

platform for skill enhancement, financial literacy, and overall personal development. 

 

However, challenges were identified, including variations in the operational efficiency of different SHGs and the 

need for continuous capacity building. Despite these challenges, the findings underscored the overall positive impact 

of SHGs on individual and community well-being, emphasizing their role as effective platforms for socio-economic 

development and empowerment. 
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