
Vol-4 Issue-2 2018 IJARIIE-ISSN(O)-2395-4396 

13446 www.ijariie.com 4922 

 

 

 

Conceptual Framework of Digital 

Marketing in India 

Anshika Singh
1
, Dr. Indrajeet Singh Yadav

2
,Dr. Rajender kumar

3
 

1
 Research Scholar Department of Management ,Sri Satya Sai 

University of Technology & Medical Sciences, Sehore, M.P., 

India. 
2
Research Supervisor Department of Management ,Sri Satya Sai 

University of Technology & Medical Sciences, Sehore, M.P., 

India. 
3
Co-Supervisor Assistant Professor, Department of 

Commerce , Rajdhani College, University of Delhi 

Abstract 
 

Digital is really changing the world, and improvement isn't straight. It's a brand new and building procedure in 

among the current marketing techniques. Digital marketing essential development comes from long range 

interpersonal communication, people these days contribute the hour of theirs on informal communication and 

that is a positive point for marketing, there will in general be in excess of 82 million months to month dynamic 

clients for Facebook and in India it's foreseen that the country will have the world's biggest Facebook populace 

by 2017. The eventual fate of digital marketing will be grounded in the manner advertisers just as stages make 

techniques for customary and new media to play together. 
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1. INTRODUCTION 
 

Digital marketing could be depicted as "An exertion like a cyclic method did by a company which comprises of 

the assessment of prerequisites of purchasers, that is trailed by an assembling movement according to the read 

necessities of individuals from crowd, which moreover gives space to the sound estimating just as examination 

with respect to the handy spot where result of a help will be maintained available to be purchased, anyway the 

last phase of one pattern of the activity is tied in with observing the delivered delight following utilization of the 

sold item or possibly an assistance just as the mandatory part in this cyclic technique is in reality each segment 

include utilization of contemporary correspondence items from data just as correspondence innovation promptly 

accessible till date". Digital Marketing is generally eluded as Digital marketing, Online marketing, and Web 

Marketing. 

 
Digital publicizing is the advancement of brands or perhaps things by means of electronic media. Supportive 

digital promoting unites innovation with brain research of the commercial center. Digital promoting empowers 

an advertiser to utilize the absolute better of the two universes that is digital and publicizing. Despite the  fact 

that the essentials of publicizing actually apply, digital publicizing isn't just one more brand new channel for 

advancement; it's a brand new way to deal with promoting which accompanies a unique understanding on client 

conduct. 

 

2. LITERATURE REVIEW 
 

Lalović, Komlen & Lalović, Jelena (2010) in this work we will present fundamental pieces of  digital 

marketing in introductions while further in the article will be presented steps ought to have been taken to give 

this marketing channel to have best results and effects to the people who use it. Unprecedented Point Is Casual 

Associations and Improvement for Presenting Content Both, Text and Intelligent Media. 

 
Gowsalya, G. and Mangaiyarkarasi, V. and .C, Vethirajan (2002) Digital marketing in India with speedy 

creates. Various Indian associations are using digital marketing for advantage. Achievement of marketing 

exertion can't be solely refined by digital marketing in a manner of speaking. Or then again perhaps for 

accomplishment of any marketing exertion it should totally harness the capacities of various marketing 

methodologies open inside both the traditional and present day marketing. 

 
T, Priyanka and Sudha, B. and Mangai, Rm. (2017) the immense Indian market is continually developing 
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expedient. Web access is mainstreaming among specialists and the use of adaptable is concentrated. The 

development of progress continues being speedy with digital channels relentlessly getting more grounded. More 
people put more energy online in India reliably, and the digital instruments and objections they use expect a 
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consistently creating capacity in their lives. Extraordinary promoters remain with its high of the size of the 

change and confirmation their propelling strategies and detect point's mirror any spot the ally is disbursal their 
time. These notes give a sensation of the size of adjustment we've seen so far and recommend the size of what's 

returning. 

 
Sri, Yogesh and Nallasivam, Sharaha (2013) this piece of assessment work targets understanding the 

supported emerging media decisions used for marketing. In the Internet age various new procedures used for 

thing headway and marketing. "Work zone research" has been changed into "online assessment", by and by in 

the on the web, measurable looking over has gotten possible. Various Indian associations are using digital 

marketing for high ground. 

 
Slijepčević, Milica & Radojevic, Ivana (2011) this chronicle is a layout of most recent things in digital 

correspondence. Digital marketing and it's mechanical assemblies are ideal for correspondence with all 

accomplices, and from the start place with customers. Nowadays the principal trial of organizations and digital 

marketing correspondence is being observed. 

 

3. DIGITAL MARKETING 
 

Digital marketing is the marketing of items or administrations utilizing Digital advances, mainly on the Digital, 

yet additionally including cell phones, show promoting, and some other Digital medium. Digital marketing 

techniques, for example, website improvement (SEO), web crawler marketing (SEM), content marketing, 

influencer marketing, content mechanization, crusade marketing, information driven marketing, internet  

business marketing, online media marketing, web-based media advancement, email direct marketing, show 

promoting, digital books, and optical plates and games are getting more normal in our propelling innovation. 

 
Digital Marketing uses the intensity of electronic trade which alludes to any market on the Digital. Electronic 

business upholds selling, purchasing and exchanging of items or administrations over the Digital. Subsequently 

Digital marketing structures a subset of electronic trade. Digital marketing has presented different procedures, 

for example, associate marketing which comprises of pay per click, pay per see, pay per call and pay per click 

publicizing. Member marketing likewise incorporates standard notices. Notwithstanding this email marketing, 

viral marketing, intelligent publicizing, blog or article based marketing are additionally discovered to be well 

known. 

 

4. CHANNEL OF DIGITAL MARKETING 

 Digital Marketing is empowered by various channels, as a support one's middle objective is to find channels 

which achieve most prominent two-way correspondence and a prevalent all things considered quantifiable 

profit (ROI) for the brand. There are various digital marketing diverts open specifically: 

 

 Affiliate marketing 

 

 Display advertising 

 

 Email marketing 

 

 Mobile Marketing 

 

 Search marketing 

 

 Social Media 

 

 Social Networking 
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Figure 1.1: Digital Marketing 

Most Effective Digital Marketing Channels 

All digital marketing diverts expect a section in the response for a business and pleasingly play off one another. 
Regardless of the way that the best digital marketing channels for your business will depend upon the 

contemplations, here are the best digital marketing channels that are moving and have been seemed to make 

critical results. Digital marketing is multi-faceted without a doubt. 

 
Video marketing 

 

Quite possibly the most overarching digital marketing patterns today and likely for the accompanying 5-10 years 

is video marketing. 

 
These experiences show the essentialness of combining video, into your digital marketing procedure: 

 

Quite possibly the most predominant digital marketing patterns today and likely for the accompanying 5-10 

years is video marketing.70 percent of consumers state that they have shared a brand's video 

 

 72 percent of businesses state that video has improved their conversion rate 

 
 52 percent of consumers state that watching product videos makes them morepositive about online buy 

choices 

 
 65 percent of heads visit the advertiser's website and 39 percent call a seller subsequent to survey a 

video. 

 
Email marketing 

 

Email marketing is one of the main digital marketing channels since it has the most vital ROI of any marketing 

technique, as demonstrated by LYFE Marketing. Moreover, the likely results of such emails you can send are 

limitless. Peruse bulletin crusades, affirmation emails, thank-you emails, subsequent emails, and email notices 

about item refreshes. 

 
Content marketing 

 

Content marketing one of the more broad digital marketing terms you may go over. With a complete goal of 

convincing your group and building legitimacy, content marketing typically covers content assets like blog 

sections, information designs, eBooks, recordings, white papers, and online courses. 
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Figure 1.2: Four key components of a Content Marketing Strategy 

Social media marketing 

One of the ways to deal with use online media to create clients is to make exceptional electronic media 

content, for instance, sites and video, and offer it on your electronic media stages, for instance, 

Facebook, Twitter, LinkedIn and Instagram. Luckily, there are a combination of web-based media 

stages you can peruse, including Facebook, Twitter, LinkedIn, Instagram, Snapchat, and various 

others. Dependent upon your claim to fame and target swarm, you can pick whichever  one(s) is by  

and large appropriate to your business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1.3: Instagram is the most used social media platform and is great for marketing 

Search Engine Marketing (SEM) 

SEM is one of the all the more convincing marketing methods in the B2B space and hopes to smooth out the 

brand presence and changes of a business using paid systems. All things considered, SEM secures traffic by 

buying promotions on for the most part used SEM administrations like Bing Ads and Google AdWords 
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Figure 1.4: Weighing the odds between SEO and PPC 
 

SEO & PPC 

 
SEO will help your site rank higher, in web crawler results, thusly driving more traffic to your site page and 

possibly more business. It also will allow your business to show up at the ideal time, when your crowd  is  

looking for you. Updated transformation content, taking into account the buying stage your crowd is in,  will  

give them the right message. 

 
Pay-per-Click (PPC) falls under the SEM umbrella when it applies to advertisements on web index results  

pages, anyway it can moreover loosen up to member marketing and promotions on various sites. 

 
Affiliate Marketing 

 

With associate marketing, you can decrease your marketing outstanding weight by  re-appropriating  it  to 

outside specialist co-ops. 

 
Internet and Digital Marketing 

 

 Internet is presently a fundamental segment everybody lives and has significantly more to give in 

coming years. Might it be examination, training or perhaps business advancement in every single  

region internet offers all demand. So why not take help of this specific wizard for working of the 

business. 



 The Internet and especially web-based media have changed how clients just as advertisers convey. The 

web has interesting characteristics like as: 

 
 The capacity to inexpensively store immense measures of information at different virtual areas 

 

 The accessibility of powerful and inexpensive means of searching, coordinating, and disseminating 

such information - Interactivity and the capacity to provide information on demand 

 

 The capacity to serve as an exchange medium 

 

 The capacity to serve as an actual dispersion medium for certain merchandise andenterprises 

 

 Relatively low entry and establishment costs forsellers 

 

5. CONCLUSION 

 
Digital marketing has wind up being essential bit of approach of various organizations. Right now, still for little 

business owner close by have a very economical and able strategy by using digital marketing to advertise their 

items or administrations in the general public. It has no limitations. Company can use any gadgets, for instance, 

tablets, PDAs, TV, workstations, media, web-based media, email and part other to help company and its items 
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and administrations. Digital marketing may accomplish something more if it considers consumer wants as a 
pinnacle need. 
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