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Abstract 

 

This research paper investigates the implementation of Augmented Reality (AR) and Virtual Reality (VR) 

technologies to enhance the footwear try-on experience on an e-commerce platform, specifically the E-Shoes 

website. The study aims to evaluate the effectiveness and user acceptance of AR/VR-based footwear try-on 

features in improving customer engagement and satisfaction. Through a combination of qualitative and 

quantitative research methods, including user surveys and usability testing, the study examines user perceptions 

and preferences regarding the AR/VR try-on feature. 

  

Additionally, the paper discusses the technical considerations and challenges associated with integrating AR/VR 

technology into the E-Shoes website, such as image capture quality, 3D modelling, and rendering capabilities.  

Furthermore, the research explores potential implications for online footwear retailing, including increased 

conversion rates, reduced return rates, and enhanced brand loyalty.  

The findings of this study contribute to the understanding of AR/VR applications in e-commerce and provide 

insights for footwear retailers seeking to leverage immersive technologies to improve the online shopping 

experience. 
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Introduction 

 

With Footfit, measuring foot sizes and visualizing shoes based on each person's unique proportions is done in a 

smooth and engaging way. Users can use the camera on their smartphone or a VR headset to properly measure 

the size of their foot by combining AR and VR functionalities. After that, the AR/VR technology creates an 

accurate 3D model of the user's foot, which is the foundation for suggesting shoes that best fit their particular set 

of foot measurements. 

Customers can experiment with various designs, hues, and styles, enabling them to base their purchases on their 

own tastes in fashion and personal preferences. Based on the user's foot size, preferred styles, and past purchases, 

FootFit provides tailored recommendations. FootFit uses user data analytics and machine learning algorithms to 

provide a customized assortment of shoes that are ideal for each user's requirements and preferences. This 

customized strategy boosts client satisfaction and loyalty in addition to improving the purchasing experience. 

With its seamless integration of AR/VR technology, precise foot measuring, and personalized recommendations, 

FootFit is a game-changer in the realm of online footwear shopping. 

 

Using AR/VR technology for foot size measurement offers several benefits, including: 

 

Accuracy: AR/VR technology can capture precise measurements of the foot, and capture the image of the foot in 

cameras including length, width, and arch height, with higher accuracy compared to traditional methods. This 

ensures that customers receive accurate sizing information, leading to a better fit and increased comfort when 

wearing shoes. 

 

Convenience: AR/VR foot sizing can be done remotely, allowing customers to measure their feet from the 

comfort of their own homes using a smartphone or VR headset. This eliminates the need to visit a physical store 

for sizing assistance, saving time and providing greater convenience to customers. 
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Personalization: AR/VR systems can create personalized 3D models of the user's feet, taking into account unique 

features such as toe shape, instep height, and foot asymmetry. This allows for more tailored shoe recommendations 

and custom-made footwear options, leading to a better fit and increased customer satisfaction. 

 

Accessibility: AR/VR foot sizing technology can be accessible to a wide range of users, including those with 

disabilities or special footwear needs. By providing accurate measurements and customizable options, AR/VR 

systems can help individuals find shoes that accommodate specific foot conditions or preferences. 

 

Enhanced Shopping Experience: Incorporating AR/VR foot sizing into e-commerce platforms can enhance the 

overall shopping experience for consumers. By visualizing how different shoes will fit their unique foot 

dimensions in a virtual try-on environment, users can make more  

 

informed purchasing decisions and feel more confident about their shoe selections. 

 

Reduced Returns: Accurate foot sizing through AR/VR technology can help reduce the number of returns due 

to ill-fitting shoes, which is a common issue in online footwear retail. By ensuring that customers receive shoes 

that match their precise foot measurements, retailers can minimize return costs and improve customer satisfaction. 

 

Related Work 

 

At the nexus of web development, computer vision, and user experience design lies a multidisciplinary endeavor: 

research on building websites with integrated AR/VR capabilities for recording foot size. Research in the field of 

website creation centers on building stable and intuitive systems that smoothly integrate AR/VR features. This is 

using server-side scripting languages, HTML, CSS, JavaScript, and other front-end and back-end technologies to 

create interactive and immersive web experiences that are available through web browsers. Additionally, using 

device APIs like WebRTC to access camera feeds from users' devices, researchers investigate the integration of 

AR/VR camera features into online apps.  

In order to guarantee that AR/VR cameras record accurate foot sizes, methods for image processing and camera 

calibration are explored. Computer vision techniques are then utilized to examine photos and extract exact foot 

dimensions. 

 Additionally, a focus on user experience design is made to guarantee easy navigation and smooth operation of 

the AR/VR foot size measurement features. The website's interface incorporates interactive components, visual 

cues, and clear directions to successfully assist visitors through the measurement procedure. Usability testing is 

done to see how well these features work and how satisfied users are with them; the results are used to improve 

the design and the overall user experience. In addition, privacy and security protocols are taken into account to 

safeguard users' private data that is obtained during the measuring of foot size. Users' privacy and data 

confidentiality are protected by the use of encryption techniques, secure data storage procedures, and user consent 

systems. 

The development of websites that can measure a person's foot size using AR/VR requires a thorough approach 

that includes web development, computer vision, camera integration, user experience design, and privacy/security 

concerns. Researchers hope to develop reliable and user-friendly platforms that offer precise, practical, and safe 

foot size measurement experiences for online shoe purchase by tackling these multifaceted elements. 

 

Website Development: 

Studies focus on building user-friendly websites with intuitive interfaces that seamlessly integrate AR/VR features 

for foot size measurement. 

Research explores the use of web development technologies such as HTML, CSS, JavaScript, PHP and WebGL 

to create interactive AR/VR experiences within web browsers. 

Emphasis is placed on optimizing website performance, ensuring compatibility across different devices and 

browsers, and incorporating responsive design principles for a consistent user experience. 

 

Camera Integration: 

Research investigates the integration of AR/VR camera functionalities into websites for capturing foot size 

accurately. 

Studies explore the use of device APIs, such as WebRTC (Web Real-Time Communication), to access camera 

feeds from users' devices. 

Techniques for camera calibration and image processing are explored to ensure accurate foot size measurements 

captured by AR/VR cameras. 

Foot Size Measurement Algorithms: 
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Algorithms are developed to analyse images captured by AR/VR cameras and extract precise measurements of 

foot size. 

Computer vision techniques, such as feature detection, segmentation, and geometric analysis, are utilized to 

identify key foot dimensions, including length, width, and arch height. 

Machine learning algorithms may be employed to improve the accuracy of foot size measurements and account 

for variations in foot shape and posture. 

 

User Experience Design: 

Research focuses on designing intuitive user interfaces that guide users through the foot size measurement process 

using AR/VR technology. 

Visual feedback, interactive elements, and clear instructions are incorporated to enhance user engagement and 

facilitate seamless interaction with the website. 

Usability testing is conducted to evaluate the effectiveness and user satisfaction of AR/VR foot size measurement 

features, with feedback used to refine the design and improve the user experience. 

 

Privacy and Security: 

Considerations are given to privacy and security measures to protect users' personal information captured during 

foot size measurement. 

Encryption techniques, secure data storage practices, and user consent mechanisms are implemented to safeguard 

users' privacy and ensure data confidentiality. 

 

Capturing foot size images using AR/VR technology involves utilizing the capabilities of these immersive 

technologies to measure and create accurate 3D models of users' feet. Here's a simplified explanation of how this 

process might work: 

 

Initialization: The user launches the AR/VR application on their device, which prompts them to place their foot 

on a designated area or marker visible through the device's camera. 

 

Foot Tracking: Using computer vision algorithms, the AR/VR application tracks the user's foot in real-time, 

capturing images and data points to create a detailed representation of the foot's shape and dimensions. 

 

Depth Sensing: Some AR/VR devices incorporate depth-sensing cameras or sensors, which help capture more 

accurate measurements by detecting the distance between the camera and different parts of the foot. 

 

3D Reconstruction: The captured images and data are processed to reconstruct a 3D model of the user's foot. This 

involves analysing the contours, curves, and proportions of the foot to create a digital representation that closely 

matches its physical dimensions. 

 

Measurement Calibration: To ensure accuracy, the AR/VR application may prompt the user to calibrate the 

measurements by providing reference points or entering additional information, such as the user's height or shoe 

size. 

 

Verification: Once the 3D model is generated, the user can review and verify its accuracy. The application may 

provide visualization tools to allow users to rotate, zoom in, or examine different angles of the 3D foot model. 

 

Data Storage and Processing: The captured foot size data and 3D models can be stored securely on the user's 

device or uploaded to a cloud-based server for future reference and analysis. 

 

Integration with E-Shoes Platform: Finally, the foot size data and 3D models can be seamlessly integrated into an 

e-shoes platform, enabling users to receive personalized shoe recommendations and visualize how different shoes 

would fit their unique foot dimensions using AR/VR try-on features. 

 

Methodology  

The methodology for foot size measurement using AR/VR technology encompasses a systematic approach aimed 

at ensuring accurate and reliable measurements while providing a seamless user experience. Firstly, the AR/VR 

camera system is calibrated to optimize image quality and accuracy, adjusting parameters such as focal length and 

lens distortion. Users are then instructed to position their foot within the camera's field of view, often guided by 

markers or alignment guides to ensure consistent positioning across measurements. 
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Upon capturing images or video footage of the user's foot, sophisticated computer vision algorithms are employed 

to extract key features and dimensions. These algorithms identify landmarks such as the heel, ball of the foot, and 

toe tips, accurately measuring distances between these points. This process may involve advanced image 

processing techniques to enhance image clarity and extract relevant data points effectively. 

Subsequently, foot size measurements are calculated based on the extracted features and dimensions, 

encompassing metrics such as foot length, width, arch height, and circumference. To provide users with real-time 

feedback, a three-dimensional (3D) model of the user's foot is reconstructed using the captured images and 

measurements. This 3D model offers a comprehensive representation of the foot's shape and dimensions, aiding 

in visualization and analysis. Throughout the measurement process, users are provided with interactive elements 

and visual cues to facilitate their interaction with the AR/VR system. This includes on-screen instructions, 

interactive controls for adjusting measurement parameters, and real-time visualization of foot size measurements. 

Additionally, user feedback mechanisms are integrated to validate the accuracy of the measurements obtained, 

often comparing them to standardized sizing charts or physical measurements for validation purposes. 

Finally, the foot size measurement system is seamlessly integrated with an e-commerce platform, allowing users 

to find shoes that match their foot dimensions accurately. This integration may involve providing personalized 

shoe recommendations based on the measured foot size, enhancing the overall online footwear shopping 

experience. By following this comprehensive methodology, researchers and developers aim to create a robust and 

user-friendly AR/VR-based foot size measurement system that meets the needs of consumers and improves the 

accuracy and convenience of online shoe shopping. 

Camera Calibration: 

Calibrate the AR/VR camera system to ensure accurate measurements. This involves adjusting camera settings 

such as focal length, lens distortion, and image resolution. 

Foot Positioning: 

Instruct the user to position their foot appropriately within the camera's field of view. This may involve placing 

the foot on a designated marker or alignment guide to ensure consistency in positioning. 

Image Capture: 

Capture images or video footage of the user's foot using the AR/VR camera system. Multiple angles and views 

may be captured to obtain a comprehensive representation of the foot. 

Feature Extraction: 

Use computer vision algorithms to extract key features and dimensions from the captured images. This may 

include identifying landmarks such as the heel, ball of the foot, and toe tips, as well as measuring distances 

between these points. 

Foot Measurement Calculation: 

Calculate foot size measurements based on the extracted features and dimensions. This may involve computing 

metrics such as foot length, width, arch height, and circumference. 

3D Reconstruction: 

Generate a three-dimensional (3D) model of the user's foot using the captured images and extracted measurements. 

This allows for a more comprehensive representation of the foot's shape and dimensions. 

User Feedback: 

Provide visual feedback to the user regarding the calculated foot size measurements. This may include displaying 

numerical values for foot dimensions or visualizing the 3D foot model in real-time. 

User Interaction: 

Allow the user to interact with the foot size measurement system, such as adjusting measurement parameters or 

repositioning the foot if necessary. 

Validation: 
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Validate the accuracy of the foot size measurements obtained using the AR/VR technology. This may involve 

comparing the measurements to standardized sizing charts or conducting physical measurements for validation 

purposes. 

Integration with E-Commerce Platform: 

Integrate the foot size measurement system with an e-commerce platform to enable users to find shoes that match 

their foot dimensions. This may involve providing personalized shoe recommendations based on the measured 

foot size. 

Process flow of the system 

 

The process flow of a foot size measurement system utilizing AR/VR technology follows a structured sequence 

to ensure accurate and personalized measurements. Firstly, users initiate the process by accessing the AR/VR 

application or web-based platform. They are then prompted to position their foot within the camera's field of view, 

guided by on-screen instructions. Once positioned, the AR/VR camera captures images or video footage of the 

user's foot from various angles. These images are then processed using computer vision algorithms to identify key 

landmarks and features of the foot, such as the heel, ball, and toe tips. Based on these features, precise 

measurements of foot length, width, arch height, and circumference are calculated. Simultaneously, a three-

dimensional (3D) model of the user's foot is reconstructed, providing a visual representation of its shape and 

dimensions. Users receive real-time feedback on their foot size measurements, which may include numerical 

values or visualizations of the 3D foot model. They also have the option to validate the accuracy of the 

measurements before integrating the data with an e-commerce platform. This integration enables users to find 

shoes that match their foot dimensions accurately, enhancing the overall online footwear shopping experience. 

Overall, the systematic process flow of the AR/VR-based foot size measurement system ensures precision, 

usability, and convenience for users seeking accurate foot measurements for footwear selection. 

 

 

 
 

A flow chart depicting the process of aligning a foot with a shoe last serves as a visual representation of the 

sequential steps involved in ensuring a proper fit between a user's foot and the shoe model. Initially, the user 

begins by accessing the alignment process, typically through an interface on a digital platform such as a mobile 

application or a web-based tool. Once initiated, the flow chart guides the user through the necessary steps to align 

their foot with the virtual representation of the shoe last. 

 

The first step in the flow chart involves the user placing their foot in a designated area or marker, ensuring proper 

positioning within the camera's field of view. Next, the system captures images or video footage of the user's foot 

from multiple angles using integrated cameras or sensors. These images serve as input data for subsequent 

analysis. 

 

Following image capture, the system employs computer vision algorithms to extract key features and landmarks 

of the user's foot, such as the heel, arch, and toe tips. Simultaneously, the system retrieves the digital representation 

of the shoe last, which serves as a reference model for alignment. 

 

The alignment process involves matching specific points or features of the user's foot with corresponding points 

on the shoe last. This may include aligning the position of the heel, arch, and ball of the foot to ensure proper 

alignment and fit. The flow chart provides visual cues and instructions to guide the user through the alignment 

process, ensuring accuracy and precision. 
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Once the alignment is complete, the system provides real-time feedback to the user, indicating whether the foot 

and shoe last are properly aligned. This feedback may include visualizations or annotations overlaid onto the 

images, highlighting the alignment of key points between the foot and shoe last. 

 

The user has the option to review and adjust the alignment as needed before finalizing the process. Once satisfied 

with the alignment, the user can proceed with the intended use, such as selecting footwear based on the aligned 

foot dimensions or generating custom shoe designs tailored to their unique foot shape. 

 

In summary, the flow chart for aligning a foot with a shoe last guides users through the sequential steps involved 

in achieving a proper fit between their foot and the virtual representation of the shoe model. Through visual cues, 

instructions, and real-time feedback, the alignment process ensures accuracy and precision, enhancing the overall 

user experience in selecting and customizing footwear. 

 

Summary of the Proposed System's Architecture 

 

In order to convert the signals into a format that can be read by machines, the feet identification processes start 

with signal encoding. This overview of the system architecture attempts to explain these steps. It shows how the 

AR system framework is used to represent foot size and form in real-time system procedures. It is divided into 

four sub-components, as Figure 1 illustrates: (1) data streaming; (2) dimensional transformation; (3) feet 

identification; and (4) feet representation. 

 

 
 

 

The overview architecture system that alternates between the suggested system and the actual environment is 

depicted in Figure 1. The data-streaming component of the system receives raw signals from the environment, 

which are gathered by lightweight sensors and entered into the system. The object's surface-based three-

dimensional (3D) objects (height, breadth, and length) are stored in each raw signal transaction. Based on the 

surface of the object, the dimension transformation extracts pertinent features, also referred to as a set of point 

clouds. Point clouds are used in foot identification to draw the size and shape of natural feet from the surroundings 

and connect their relationships. Lastly, feet representation uses intelligent technology to visualize foot information 

through graphical information that non-experts can use, perhaps assisting individuals in understanding the 

situation and making the best choice. 

The architecture's most difficult parts are the dimension transformation and foot recognition components since 

the system's capacity to recognize the size and shape of the foot is crucial to the usability and efficacy of real-time 

foot detection. In order to model generic feet from the raw signals that create pertinent point clouds and their 

associations, we suggest using the seven-dimension approach. This is a blueprint model, and our technology may 

detect dimensions in the same way that it mimics expert-like measurement. After this part, we want to create a 

seven-dimension model encoding for the real-time foot detection system and AR-based usability. 

 

Future Scope 

 

The future scope of e-shoe marketing utilizing augmented reality (AR) and virtual reality (VR) technologies is 

poised to revolutionize the footwear industry. AR and VR offer immersive experiences that can greatly enhance 

the way customers interact with and purchase shoes online. With AR, customers can virtually try on shoes from 

the comfort of their homes using their smartphones or AR glasses, allowing them to see how the shoes look and 
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fit in real-time. This technology bridges the gap between the online and in-store shopping experiences, providing 

customers with a more accurate representation of the product before making a purchase. Virtual reality offers 

prospects for developing captivating and dynamic retail encounters. Shops can create virtual showrooms where 

clients can peruse a wide selection of shoes in a simulated setting. Customers can create virtual avatars in VR that 

represent their preferred body types and styles, making their shopping experiences more tailored to them. In order 

to build stronger bonds and increase brand loyalty, VR-powered storytelling may also be used to deliver rich 

stories to consumers about the materials, design inspirations, and craftsmanship that go into each shoe.  

Marketing initiatives can also make use of AR and VR technologies to increase brand awareness and customer 

engagement. Digital platforms can host interactive augmented reality ads that let users engage with virtual shoe 

models in real-world scenarios. VR experiences can also be incorporated into marketing efforts to take consumers 

to virtual fashion shows and events or to immerse them in brand environments while showcasing new collections. 

 

Conclusion 

 

In conclusion, foot size measurement using AR/VR technology presents a promising solution to enhance the 

accuracy, convenience, and customization of footwear fitting processes. Through the integration of sophisticated 

computer vision algorithms, precise foot measurements can be obtained remotely, allowing users to access 

personalized shoe recommendations and virtual try-on experiences from the comfort of their own homes. This 

innovative approach not only streamlines the online footwear shopping experience but also addresses common 

challenges such as ill-fitting shoes and high return rates. 

 

The adoption of AR/VR-based foot size measurement systems offers numerous benefits, including improved 

accuracy, enhanced user experience, and reduced returns. By leveraging advanced imaging techniques and 3D 

modelling capabilities, these systems provide users with comprehensive foot size measurements, enabling them 

to make informed purchasing decisions and find shoes that fit their unique foot dimensions accurately. 

 

Furthermore, the integration of foot size measurement technology with e-commerce platforms facilitates seamless 

shopping experiences, allowing users to customize footwear selections based on their precise foot measurements 

and preferences. This integration promotes customer satisfaction, loyalty, and engagement, ultimately driving 

positive outcomes for both consumers and retailers. 

 

Looking ahead, continued research and development in the field of foot size measurement using AR/VR 

technology hold great potential for further advancements and applications. As the technology evolves and 

becomes more accessible, we anticipate broader adoption and integration across various industries, leading to 

improved efficiency, personalization, and innovation in the footwear market. In summary, foot size measurement 

through AR/VR represents a transformative approach that redefines the way we shop for shoes, offering a glimpse 

into the future of online retail experiences. 
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