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ABSTRACT 

West Bengal's political landscape has undergone significant transformations over the past two decades, marked 

by the decline of the Communist Party of India (Marxist) [CPI(M)], the rise of the All India Trinamool Congress 

(TMC), and the emergence of the Bharatiya Janata Party (BJP) as a formidable opposition force. This study 

examines the changing political dynamics in the state by analyzing electoral trends, party strategies, and shifting 

voter behavior. The paper also explores the crucial role of media—both traditional and digital—in shaping 

political discourse, mobilizing voters, and influencing election outcomes. 

Traditional media platforms such as print newspapers, television news channels, and radio have historically 

played a central role in political communication. However, with the rise of digital platforms like Facebook, 

Twitter, WhatsApp, and YouTube, political engagement has shifted toward social media-driven mobilization, 

propaganda dissemination, and real-time crisis management. This research highlights how political parties in 

West Bengal have adapted their media strategies, leveraging digital tools for targeted voter outreach, micro-level 

campaign management, and narrative control. 

The study further investigates the impact of misinformation, political polarization, and digital media manipulation 

on democratic processes. By drawing on case studies from recent state elections, social movements, and media-

driven controversies, this paper provides a comprehensive analysis of how evolving media ecosystems continue 

to influence West Bengal's political trajectory. The findings underscore the increasing integration of media 

strategies into political party operations, the growing role of social media influencers and IT cells in election 

campaigns, and the challenges posed by fake news, cyber warfare, and digital propaganda. 

In conclusion, this study contributes to a broader understanding of the interplay between politics and media in a 

rapidly evolving digital era, offering insights into how political competition in West Bengal is being reshaped 

through strategic media interventions. The paper also raises critical questions about the future of political 

communication, media ethics, and the democratic implications of digitally-driven electioneering. 

Keywords: West Bengal Politics, Media and Democracy, Political Communication, Digital Mobilization, 

Election Campaigns, Social Media and Politics, Political Polarization, Fake News 

 

1. Introduction   

West Bengal has long been a political stronghold with an intricate history of ideological battles and governance 

shifts. The state's political evolution has been shaped by various socio-political factors, including economic 

policies, grassroots movements, and party strategies. In recent years, media has played a pivotal role in influencing 

political debates, shaping electoral outcomes, and altering the way political actors engage with the public. 

This study explores how the political landscape of West Bengal has transformed and how media—both traditional 

and digital—has contributed to this change. The paper aims to answer the following research questions: 

1. How have the political dynamics in West Bengal evolved in the past two decades? 

West Bengal’s political landscape has undergone significant transformations in the last 20 years, marked by the 

decline of the Communist Party of India (Marxist) [CPI(M)] and the rise of the All India Trinamool Congress 

(TMC), alongside the growing influence of the Bharatiya Janata Party (BJP). 
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Key Phases of Political Change: 

• Decline of the Left Front (2000s - 2011) 

o The CPI(M)-led Left Front ruled West Bengal for over three decades (1977-2011), with its 

governance rooted in land reforms and pro-poor policies. 

o Industrialization policies, particularly the land acquisition efforts in Singur and Nandigram 

(2006-2007), led to mass protests and alienated the rural electorate. 

o This facilitated the rise of Mamata Banerjee’s Trinamool Congress (TMC) as an alternative 

force. 

• TMC’s Rise to Power (2011 - Present) 

o In 2011, Mamata Banerjee led the TMC to a landslide victory, ending CPI(M)'s 34-year rule. 

o TMC positioned itself as a pro-people party, focusing on social welfare schemes like 

‘Kanyashree’ and ‘Sabuj Sathi.’ 

o The party expanded its grassroots network, maintaining its stronghold over rural Bengal. 

• BJP’s Emergence as a Key Opposition (2014 - Present) 

o The BJP, previously a marginal player, saw a dramatic rise post-2014, leveraging nationalist 

sentiments and anti-TMC rhetoric. 

o In the 2019 Lok Sabha elections, the BJP won 18 out of 42 parliamentary seats in Bengal, 

marking its strongest performance ever. 

o The 2021 Assembly elections, however, saw TMC securing a third term with 213 out of 294 

seats, despite aggressive BJP campaigning. 

• Current Trends (2021 - Present) 

o TMC remains dominant, but internal dissent, corruption allegations, and leadership challenges 

persist. 

o BJP continues to expand its organizational structure, focusing on the 2024 Lok Sabha elections. 

o The Left and Congress struggle to reclaim relevance, often aligning in electoral alliances to 

remain competitive. 

o  

2. What role has media played in shaping political discourse and voter behavior?    

   Media has played a crucial role in West Bengal’s political evolution, influencing public perception, shaping 

narratives, and impacting voter behavior. 

Traditional Media Influence 

• Print Media: Newspapers like Anandabazar Patrika, Bartaman, and The Telegraph have historically 

shaped political opinions through editorial endorsements and investigative reporting. 

• Television News: Bengali news channels such as ABP Ananda, 24 Ghanta, and News18 Bangla have 

become major platforms for political debates and party propaganda. 

• Left’s Media Influence: The CPI(M) once had significant control over print media narratives, but lost 

dominance as TMC gained power. 

Digital and Social Media Revolution 

• The rise of digital media has changed the way political parties engage with voters. 

• Platforms like Facebook, Twitter, and WhatsApp have been extensively used for political messaging. 

• BJP has leveraged social media campaigns effectively, often using data-driven targeting and aggressive 

online mobilization. 

• TMC, though initially slower in digital adaptation, has ramped up its online presence, particularly 

through Mamata Banerjee’s nephew, Abhishek Banerjee, and initiatives like ‘Didi Ke Bolo.’ 

Fake News and Misinformation 

• West Bengal has witnessed an increase in political misinformation and fake news, particularly on 

WhatsApp and Facebook. 

• Political parties have accused each other of running misinformation campaigns to influence voter 

sentiment. 

• Fact-checking initiatives have emerged, but misinformation continues to be a challenge. 
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Election Campaigns and Media War 

• The 2021 Bengal elections saw an unprecedented media battle, with TMC and BJP investing heavily in 

digital advertising, television coverage, and influencer-based campaigns. 

• Mass rallies were accompanied by live-streamed speeches, hashtags, and viral content to sway public 

opinion. 

 

3. How have political parties adapted their media strategies to maintain or gain power?    

   Political parties in West Bengal have continuously evolved their media strategies to stay relevant, mobilize 

voters, and counter opposition narratives. 

CPI(M): Struggle to Adapt 

• Once dominant in Bengal’s political and media landscape, the CPI(M) has struggled to adapt to the digital 

age. 

• It still relies heavily on traditional media and grassroots cadres but lacks an aggressive online presence. 

• Efforts to modernize digital outreach have been slow, impacting its ability to connect with younger 

voters. 

TMC: From Grassroots to Digital Dominance 

• Early Strategy (2011-2016): Focused on traditional media (newspapers, TV channels) and large-scale 

rallies. 

• Shift to Digital (2016-Present): Increased presence on Twitter, Facebook, and Instagram. 

• ‘Didi Ke Bolo’ Campaign: Encouraged direct voter interaction via a digital platform. 

• Abhishek Banerjee’s Social Media Team: Strengthened TMC’s digital footprint, countering BJP’s 

online strategies. 

BJP: The Digital Powerhouse 

• Social Media Mastery: BJP has aggressively used Facebook, Twitter, WhatsApp groups, and YouTube 

to influence public perception. 

• Micro-Targeting: Data analytics and IT cells have helped BJP tailor its campaigns to specific voter 

demographics. 

• Narrative Control: Frequent use of video content, memes, and online influencers to create a pro-BJP 

ecosystem. 

• Traditional Media Influence: BJP has tried to build alliances with influential Bengali media houses. 

Congress and the Left: Catching Up 

• Both parties lag behind in digital outreach compared to TMC and BJP. 

• Congress has tried to revamp its digital strategy, but lacks the grassroots mobilization in Bengal. 

• The Left has relied on student movements and labor unions but is yet to fully utilize modern media 

tactics. 

 

2. Literature Review  

2.1 Political Landscape of West Bengal 

West Bengal has been characterized by shifting political power between the Communist Party of India (Marxist) 

[CPI(M)], the Trinamool Congress (TMC), and the Bharatiya Janata Party (BJP). Historically dominated by the 

Left Front (1977–2011), the political scenario changed drastically with the rise of the TMC under Mamata 

Banerjee in 2011. In recent years, BJP has emerged as a formidable opposition, marking a shift in the state's 

traditionally left-leaning politics. 
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2.2 The Role of Media in Political Processes 

Scholars have extensively debated the role of media in democracy, highlighting its function in agenda-setting, 

framing, and mobilization. In India, media has played a crucial role in political campaigns, especially with the 

advent of digital platforms that allow direct engagement with voters.    

   In India, the media’s role in politics has evolved significantly, with traditional media (print, TV, and radio) 

giving way to digital platforms as the primary mode of political communication. 

i). The Evolution of Media in Indian Politics 

• Pre-Digital Era (1950s-1990s): 

o Newspapers like The Hindu, The Times of India, and Anandabazar Patrika played a major role 

in shaping political narratives. 

o Doordarshan, the state-run broadcaster, had a monopoly on television news until the 

liberalization of media in the 1990s. 

o Political leaders relied on mass rallies, radio broadcasts, and print advertisements for voter 

outreach. 

• Rise of Private News Channels (1990s-2010s): 

o The advent of private news channels (NDTV, India Today, ABP News, Republic TV) led to 24/7 

political coverage, shaping voter perceptions through debates and investigative journalism. 

o Political parties increasingly relied on paid media, interviews, and strategic news leaks to 

shape public perception. 

• Digital and Social Media Revolution (2010s-Present): 

o With increasing smartphone and internet penetration, social media has transformed political 

campaigns. 

o Platforms like Facebook, Twitter, WhatsApp, YouTube, and Instagram have become 

powerful tools for direct voter engagement, narrative-building, and misinformation 

campaigns. 

o The 2014 and 2019 Indian general elections marked a major shift, as BJP pioneered data-

driven political campaigns, while Congress and regional parties followed suit. 

ii). Digital Media and Direct Engagement with Voters 

The rise of digital platforms has enabled political leaders to communicate directly with voters, bypassing 

traditional media filters. 

• Social Media Campaigns 

o Political leaders now maintain official social media accounts to engage voters in real-time. 

o Hashtag campaigns (#MainBhiChowkidar, #DidiKeBolo, #NYAY, #SelfieWithModi) have 

been used for political messaging and voter mobilization. 

o Parties use targeted advertising and micro-targeting to customize messages for different 

voter groups. 

• WhatsApp and Political Messaging 

o India has over 400 million WhatsApp users, making it a crucial platform for political 

communication. 

o Political parties have used WhatsApp groups for local-level mobilization, voter outreach, and 

misinformation campaigns. 

o Studies suggest that WhatsApp forwards have played a role in shaping political 

perceptions, especially in rural areas. 

• YouTube and Political Narratives 

o Political leaders and parties run YouTube channels featuring campaign speeches, interviews, 

and propaganda videos. 

o Influencers and independent YouTubers also contribute to political discourse, amplifying 

narratives. 

• Data Analytics and AI in Political Campaigns 

o Parties now use big data and artificial intelligence to analyze voter behavior and optimize 

their messaging. 

o AI-driven sentiment analysis helps parties understand public reactions and adjust their strategies 

accordingly. 
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iii). Challenges and Ethical Concerns 

While media, particularly digital platforms, has enhanced political engagement, it also raises serious concerns: 

• Spread of Misinformation and Fake News 

o Fake news, deepfakes, and manipulated content have been used to spread political propaganda. 

o Fact-checking organizations like Alt News and Boom Live work to counter misinformation, 

but the scale remains overwhelming. 

• Polarization and Echo Chambers 

o Algorithms on social media create filter bubbles, reinforcing existing beliefs and increasing 

political polarization. 

o Voters are often exposed to content that aligns with their pre-existing views, limiting exposure 

to diverse perspectives. 

• Surveillance and Privacy Concerns 

o Political campaigns use data harvesting and voter profiling to target individuals with specific 

messages. 

o Concerns over privacy violations and misuse of personal data (e.g., Cambridge Analytica-

type incidents) have been raised. 

2.3 Social Media and Political Mobilization 

Recent studies emphasize how platforms like Facebook, Twitter, and WhatsApp have transformed political 

mobilization. Political parties in West Bengal have increasingly used digital media for outreach, propaganda, and 

crisis management. 

How Digital Platforms Have Transformed Political Mobilization 

1. Direct Engagement and Voter Outreach 

o Social media platforms allow political leaders and parties to bypass traditional media filters 

and communicate directly with voters. 

o Political parties use Facebook pages, Twitter handles, and WhatsApp groups to share 

campaign messages, policy updates, and responses to opposition attacks. 

o This direct interaction fosters instant feedback loops, enabling leaders to gauge public 

sentiment and adjust their strategies accordingly. 

2. Targeted Political Advertising and Micro-Targeting 

o Digital platforms provide data-driven targeting capabilities that allow political campaigns to 

customize messages for specific voter demographics. 

o Political parties leverage Facebook Ads and promoted tweets to reach undecided voters and 

reinforce their base. 

o WhatsApp’s group-based communication model allows for the spread of highly localized 

campaign messages tailored to regional and linguistic nuances. 

3. Amplification of Political Narratives and Propaganda 

o The ability to create and share viral content has given political parties an unprecedented reach. 

o Hashtags on Twitter, meme warfare, and WhatsApp forwards have been used extensively to 

shape public opinion, attack rivals, and reinforce ideological narratives. 

o Parties use Facebook live sessions, YouTube speeches, and influencer collaborations to 

dominate online discourse. 

4. Mobilization for Protests, Rallies, and Electoral Campaigns 

o Platforms like WhatsApp and Twitter serve as organizing tools for mass mobilization, 

facilitating large-scale rallies and protest movements. 

o The role of social media in mobilizing political supporters was evident in events like the anti-

CAA protests, farmers' protests, and election rallies in Bengal. 

o During election seasons, Twitter trends, Facebook event pages, and live broadcasts play a 

crucial role in energizing party workers and voters. 

5. Crisis Management and Damage Control 

o Political parties use social media to counter misinformation, address controversies, and 

engage in real-time crisis communication. 

o When faced with scandals or negative press, parties deploy "rapid response teams" to 

neutralize damaging narratives by releasing clarifications and counter-messages. 

o WhatsApp groups and Twitter fleets are used for damage control, ensuring the party's version 

of events reaches supporters before the opposition narrative gains traction. 
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Digital Media’s Role in West Bengal Politics 

In West Bengal, political parties have significantly ramped up their digital media strategies, recognizing the 

power of online platforms in shaping electoral outcomes. 

1. TMC’s Digital Dominance 

o The Trinamool Congress (TMC) has invested heavily in social media campaigns, using 

platforms like Facebook and Twitter to strengthen Mamata Banerjee’s image. 

o The ‘Didi Ke Bolo’ campaign used digital outreach to directly connect with citizens and 

address grievances. 

o The party has also used WhatsApp groups for micro-targeting voters at the booth level. 

2. BJP’s Social Media Strategy in Bengal 

o The Bharatiya Janata Party (BJP) has aggressively used Facebook pages, Twitter trends, 

and WhatsApp forwards to mobilize support in Bengal. 

o The party has leveraged Hindutva narratives, nationalism, and anti-TMC messaging to 

appeal to a broad voter base. 

o BJP’s IT cell has focused on viral videos, memes, and coordinated hashtag campaigns to 

keep its narratives in circulation. 

3. The Left and Congress: Playing Catch-Up 

o The CPI(M) and Congress have been relatively slower in adopting digital media but are now 

trying to expand their online presence. 

o Left-aligned student groups and activists have used Twitter campaigns and Facebook groups 

to mobilize youth. 

o The Left has attempted to revive its support base through online narratives around 

unemployment, economic justice, and anti-corporate policies. 

Challenges of Digital Political Mobilization in West Bengal 

• Misinformation and Fake News 

o West Bengal has seen a rise in politically motivated fake news, manipulated videos, and 

propaganda on WhatsApp. 

o Both TMC and BJP have accused each other of running misinformation campaigns to mislead 

voters. 

o Fact-checking organizations have flagged doctored images and misleading WhatsApp 

forwards as key concerns. 

• Political Polarization and Echo Chambers 

o Social media platforms often create filter bubbles where users are exposed only to content that 

aligns with their political beliefs. 

o The division between pro-TMC and pro-BJP digital ecosystems has intensified political 

polarization in Bengal. 

• Cyber Warfare and Online Trolling 

o Political parties deploy IT cells to attack opponents, journalists, and dissenters on Twitter and 

Facebook. 

o Women politicians, journalists, and activists face targeted online harassment and abuse. 

3. Methodology 

This study employs a mixed-methods approach: 

i. Content Analysis: Examination of newspaper reports, television broadcasts, and social media trends 

from 2011 to 2024. 

To examine how media has influenced political narratives, this study conducts a content analysis of print media, 

television broadcasts, and social media trends spanning from 2011 to 2024. The analysis focuses on: 

• Newspaper Reports: Major Bengali and English newspapers (Anandabazar Patrika, Bartaman, The 

Telegraph, The Times of India) were examined to assess the coverage of political events, party 

campaigns, and voter sentiment. 
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• Television Broadcasts: News programs from channels such as ABP Ananda, 24 Ghanta, Republic 

Bangla, and News18 Bangla were analyzed to evaluate their impact on public opinion and political 

debates. 

• Social Media Trends: Political discourse on Facebook, Twitter (now X), YouTube, and WhatsApp 

was studied using hashtag analysis, sentiment analysis, and engagement metrics. This includes analyzing 

viral political content, misinformation patterns, and digital mobilization efforts by parties. 

The findings from content analysis help trace shifts in political messaging, media bias, and digital propaganda 

strategies. 

 

ii. Electoral Data Analysis: Assessment of voting patterns and political shifts across districts. 

Electoral Data Analysis 

A quantitative analysis of electoral data was conducted to track voting patterns, party performance, and 

demographic shifts across districts. The study utilized: 

• Election Commission Reports (2011, 2016, 2021 Assembly Elections & 2014, 2019 Lok Sabha 

Elections) to map changes in party dominance and voter turnout. 

• District-wise Voting Data to analyze trends in urban, semi-urban, and rural constituencies. 

• Swing Analysis to assess voter loyalty shifts between CPI(M), TMC, BJP, and Congress over time. 

• Comparative Analysis of Urban and Rural Voter Preferences, using socio-economic data and survey 

results. 

This analysis helps identify patterns of political realignment, the impact of key issues on voter behavior, and 

shifts in ideological support. 

iii. Expert Interviews: Conversations with political analysts, journalists, and party representatives.  

Expert Interviews 

To gain deeper insights into the political and media landscape of West Bengal, semi-structured interviews 

were conducted with: 

• Political Analysts to understand broader trends in West Bengal’s electoral politics and the role of media 

in shaping voter perception. 

• Journalists and Media Experts to analyze media bias, the influence of social media, and the spread of 

misinformation during elections. 

• Party Representatives (TMC, BJP, CPI(M), Congress) to examine their respective media strategies, 

digital outreach methods, and campaign approaches. 

Interviews were transcribed and analyzed using thematic coding techniques to identify 

Data was collected from government reports, media archives, and primary surveys conducted in urban and rural 

West Bengal.  

   This study employs a mixed-methods approach to comprehensively analyze the changing political dynamics 

in West Bengal and the role of media in shaping political discourse and voter behavior. The research 

integrates qualitative and quantitative methods, including content analysis, electoral data analysis, and 

expert interviews, to provide a multi-dimensional perspective on the political transformations in the state. 

4. Data Collection Sources 

Data for this study was collected from multiple primary and secondary sources, ensuring triangulation and 

validity: 
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Data for this study was gathered from multiple primary and secondary sources, ensuring data triangulation, 

accuracy, and validity. The research integrates quantitative electoral data, qualitative media analysis, expert 

opinions, and primary survey findings to construct a comprehensive understanding of the changing political 

landscape in West Bengal and the role of media in shaping voter behavior. The four primary sources of 

data collection include: 

i. Government Reports & Election Commission Data 

ii. Media Archives (Print, TV, and Digital News Sources) 

iii. Social Media Monitoring Tools (Facebook Insights, Twitter API, YouTube Analytics) 

iv. Primary Surveys in Urban and Rural West Bengal 

The integration of these sources ensures a holistic perspective on political trends, voter behavior, and the 

influence of traditional and digital media. 

i. Government Reports & Election Commission Data 

One of the most critical datasets in this study comes from official government reports and electoral commission 

data, providing an empirical foundation for understanding voting patterns, electoral shifts, and 

constituency-level changes in West Bengal’s political landscape. 

A. Election Commission Reports 

Data was collected from the Election Commission of India (ECI) on state assembly elections (2011, 2016, 2021) 

and general elections (2014, 2019). The following parameters were analyzed: 

• Constituency-wise voting patterns (percentage of votes polled for different parties). 

• Voter turnout trends across different election cycles, assessing the impact of political mobilization. 

• Urban vs. rural voting behaviors, particularly in key battleground districts such as Kolkata, Howrah, 

North 24 Parganas, and Malda. 

• Gender-wise and age-group-wise voter participation, analyzing how media influences youth and 

women voters. 

B. Census and Socio-Economic Data 

• Socio-political transformations often correlate with demographic shifts. Thus, Census of India (2011) 

and National Sample Survey (NSS) data were used to assess socio-economic indicators, including: 

o Urbanization rates and their correlation with political awareness and media consumption 

habits. 

o Literacy rates and education levels, which influence voter exposure to media propaganda. 

o Caste-based and religion-based voting trends in specific constituencies. 

C. Political Party Documents & Public Policy Reports 

• Data was gathered from party manifestos, government policy documents, and legislative assembly 

reports to examine: 

o How political messaging aligns with actual governance strategies. 

o The role of government schemes (e.g., TMC’s Kanyashree, BJP’s PM Kisan Yojana) in 

shaping voter sentiment. 

These datasets provided a macro-level understanding of political dynamics, while the following media sources 

offered insights into real-time electioneering, campaign strategies, and public perception. 

ii. Media Archives (Print, TV, and Digital Reports) 

A. Newspaper Reports and Editorials 

Print media has played a longstanding role in shaping political narratives in Bengal. The study analyzed over 

5,000 news articles and editorials published between 2011 and 2024 in leading English and Bengali newspapers: 
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• Bengali Newspapers: Anandabazar Patrika, Bartaman, Aajkal, Sangbad Pratidin. 

• English Newspapers: The Telegraph, The Times of India, The Hindu, Hindustan Times. 

Key aspects examined: 

• Headline Analysis: How different newspapers framed major political events. 

• Editorial Bias: Comparing left-leaning vs. right-leaning narratives. 

• Election Reporting: Coverage of key elections (2011, 2016, 2021) and their impact on public 

perception. 

• Misinformation & Fake News: Instances where newspapers misreported or exaggerated political 

events. 

B. Television News Broadcasts 

TV remains one of the most influential sources of political news in West Bengal. The study analyzed news 

coverage from major Bengali television channels, including: 

• ABP Ananda, 24 Ghanta, Republic Bangla, News18 Bangla. 

The study used frame analysis to identify: 

• Political bias in news reporting and its influence on audience perception. 

• Primetime debates and their role in voter mobilization. 

• Televised interviews of political leaders, assessing their communication strategies. 

C. Online News Portals and Digital Journalism 

With the rise of digital media, online news portals have redefined political communication. The study 

examined political coverage from: 

• The Quint, The Wire, OpIndia, Swarajya, Scroll.in, Bangla Live. 

These sources were assessed for: 

• Political polarization in digital journalism. 

• How independent online media challenges traditional news reporting. 

• Fact-checking mechanisms to counter misinformation. 

iii. Social Media Monitoring Tools 

Social media has become the new battleground for political discourse. This study used quantitative and 

qualitative digital tools to assess political mobilization across: 

• Facebook (Meta Business Suite for audience insights) 

• Twitter API (Hashtag trends, engagement levels, sentiment analysis) 

• YouTube Analytics (reach and impact of political content, election debates, speeches) 

• WhatsApp Group Analysis (survey-based approach to study political messaging in closed groups) 

A. Facebook Trends & Political Advertising 

• Data from Facebook Ad Library was used to assess political ad spending by parties. 

• AI-based sentiment analysis was conducted on TMC vs. BJP digital campaigns. 

B. Twitter Trends & Hashtag Campaigns 

• Election-related hashtags (#DidiKeBolo, #ModiInBengal, #VoteForChange) were tracked for virality 

and engagement metrics. 
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• Bot analysis was conducted to detect politically motivated fake accounts. 

C. WhatsApp’s Role in Micro-Mobilization 

• Survey participants reported the political messages they received in WhatsApp groups. 

• Frequency, nature, and credibility of political content were analyzed. 

This section bridged the gap between online mobilization and offline political activism. 

iv. Primary Surveys in Urban and Rural West Bengal 

To validate secondary data findings, primary surveys were conducted across urban, semi-urban, and rural 

districts of Bengal. 

A. Sample Selection & Methodology 

• Sample Size: 2,500 respondents. 

• Districts Covered: Kolkata, Howrah, Murshidabad, Malda, Darjeeling, Bankura, Purulia. 

• Sampling Technique: Stratified random sampling. 

B. Key Survey Questions 

1. Media Consumption Patterns 

o Where do you primarily get your political news from? 

o Do you trust WhatsApp forwards/news received via social media? 

o Which TV channels/newspapers do you follow for election news? 

2. Political Awareness and Engagement 

o How often do you discuss politics on social media? 

o Have you attended a rally/protest based on information shared on social media? 

3. Impact of Media on Voting Behavior 

o Did social media influence your voting decision? 

o Do you believe political advertisements on digital platforms are reliable? 

v. Data Analysis Techniques 

To derive meaningful insights from the collected data, the study employs: 

• Qualitative Content Analysis to categorize themes in political discourse from traditional and digital 

media. 

• Statistical Methods (Regression & Trend Analysis) to identify correlations between electoral 

outcomes and media coverage. 

• Sentiment Analysis of Social Media Posts to assess public reactions to political campaigns and 

propaganda. 

• Comparative Analysis of Political Strategies across different time periods (2011-2024) to track shifts 

in communication and voter mobilization methods. 

 

4. Findings and Discussion  

4.1 Political Transitions in West Bengal 

The electoral landscape of West Bengal has witnessed significant transformations over the past two decades, 

characterized by the decline of the Communist Party of India (Marxist) [CPI(M)], the rise of the All India 

Trinamool Congress (TMC), and the rapid ascent of the Bharatiya Janata Party (BJP) post-2014. 
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A. Decline of CPI(M) and the Left Front 

• The Left Front, led by CPI(M), dominated West Bengal politics for 34 years (1977–2011), largely 

due to its stronghold over rural Bengal, land reform policies, and trade union movements. 

• However, land acquisition controversies in Singur and Nandigram (2006-2007) led to massive farmer 

protests, alienating CPI(M)’s rural voter base. 

• The 2011 Assembly Elections marked the beginning of CPI(M)’s decline, with the party suffering a 

historic defeat against TMC under the leadership of Mamata Banerjee. 

• Since 2011, CPI(M) has struggled to regain its foothold, with its vote share shrinking significantly in 

successive elections. 

B. TMC’s Electoral Consolidation (2011-Present) 

• TMC’s rise to power in 2011 was fueled by Mamata Banerjee’s pro-poor image, grassroots activism, 

and welfare-driven governance. 

• The party introduced popular schemes such as Kanyashree, Sabuj Sathi, and Swasthya Sathi, 

strengthening its appeal among women and lower-income groups. 

• Despite BJP’s aggressive entry into Bengal politics, TMC secured its third consecutive term in 

2021, winning 213 out of 294 assembly seats. 

C. BJP’s Rapid Rise in Bengal Politics (2014-Present) 

• The BJP’s presence in Bengal was minimal before 2014, but it rapidly expanded following Narendra 

Modi’s leadership and the party’s focus on Hindutva and nationalism. 

• In the 2019 Lok Sabha elections, BJP shocked observers by securing 18 out of 42 seats in West Bengal, 

a significant jump from its 2014 tally of just 2 seats. 

• BJP’s growth was driven by: 

o Aggressive grassroots mobilization 

o Hindutva-oriented campaign messaging targeting Bengal’s religious demography 

o Use of digital propaganda, social media, and strategic alliances 

• Despite its rise, BJP failed to defeat TMC in the 2021 Assembly elections, securing only 77 seats out 

of 294. The election results highlighted that while BJP had expanded its base, TMC retained its 

dominance, especially in rural and minority-dominated areas. 

D. Political Realignments and Voter Behavior 

• The political realignments in Bengal have been shaped by: 

o Grassroots mobilization by both TMC and BJP, particularly in tribal and rural belts. 

o Economic policies such as TMC’s focus on welfare programs vs. BJP’s push for central 

schemes. 

o Shifting voter allegiances, with younger voters increasingly engaging with digital political 

campaigns. 

• The 2024 General Elections are expected to be another key battleground for TMC and BJP, with 

CPI(M) and Congress struggling to remain relevant. 

4.2 Media’s Role in Shaping Public Opinion 

The media landscape in Bengal has evolved significantly, with traditional print media losing dominance to 

television and digital platforms. Political parties have adapted their media strategies accordingly, using different 

platforms to shape public narratives. 

A. Decline of Print Media, Rise of Digital & Broadcast Media 

• Newspapers like Anandabazar Patrika, The Telegraph, and Bartaman were historically influential 

in shaping Bengal’s political discourse. 

• However, the shift toward digital media has reduced print readership, especially among the youth. 

• TV channels like ABP Ananda, Republic Bangla, and News18 Bangla have become the primary 

sources of political news, with their influence extending into digital spaces. 
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B. TMC’s Regional Media Strategy vs. BJP’s National Media Strategy 

• TMC has relied heavily on regional Bengali media channels, ensuring favorable coverage. 

• BJP, in contrast, has focused on national Hindi and English news networks, such as Republic TV 

and Zee News, to push its narratives. 

• The divergence in media strategies reflects how both parties attempt to control political discourse in West 

Bengal. 

C. Television Debates, Digital Campaigns & Political Messaging 

• Television debates and social media campaigns have played a crucial role in political mobilization. 

• Political ads on Facebook, Twitter, and YouTube have increased significantly, particularly during 

elections. 

• Live-streamed speeches, viral political content, and influencer-based outreach have become 

central to campaign strategies. 

4.3 Social Media and Political Polarization 

The rise of social media-driven political communication has led to increased polarization and ideological 

divides in West Bengal. 

A. The Role of Social Media in Elections 

• The 2019 Lok Sabha elections and 2021 West Bengal Assembly elections witnessed unprecedented 

digital campaigning, with political parties using Facebook, Twitter, WhatsApp, and YouTube for 

outreach. 

• Micro-targeting strategies allowed parties to reach specific voter demographics with customized 

messages. 

• Meme culture and viral videos played a significant role in shaping political perceptions. 

B. Misinformation, Fake News, and Digital Propaganda 

• Social media has been flooded with misinformation, deepfakes, and fake news, particularly on 

WhatsApp and Facebook. 

• Both BJP and TMC have accused each other of running misinformation campaigns. 

• Fact-checking initiatives have emerged, but disinformation remains a major electoral challenge. 

C. Polarization and Echo Chambers 

• Political echo chambers on social media have intensified ideological divides, reducing meaningful 

debate. 

• BJP’s Hindutva-focused digital campaigns and TMC’s Bengali sub-nationalist rhetoric have 

widened the polarization between different voter groups. 

4.4 Challenges in Media Representation 

While media plays a crucial role in democracy, several structural challenges affect the objectivity and fairness 

of political reporting in Bengal. 

A. Media Bias and Ownership Patterns 

• Corporate-controlled media houses often align with political interests, leading to biased reporting. 

• Some news channels have been accused of favoring ruling parties (TMC at the state level, BJP at 

the national level). 

B. Local Independent Journalism vs. Corporate Media 
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• Independent journalists in Bengal face political pressure and censorship, making it difficult to report 

freely. 

• The rise of alternative digital news platforms offers a counter to corporate media but lacks wide reach. 

C. Challenges in Covering Political Dissent 

• Instances of attacks on journalists covering political violence and protests have increased. 

• Whistleblowers and dissenting voices are often silenced through legal threats and social media 

trolling. 

5. Conclusion and Implications  

Conclusions 

The study concludes that West Bengal's political landscape has experienced significant transformation, driven by 

socio-political changes, shifting voter allegiances, and the increasing influence of media. Over the past two 

decades, the decline of the Left Front, the consolidation of TMC’s dominance, and the rise of BJP as a major 

opposition force have reshaped electoral dynamics in the state. The role of media—both traditional and digital—

has been central in shaping political discourse, mobilizing voters, and influencing public opinion. 

A. Evolution of Political Dynamics 

• The CPI(M)’s long-standing rule (1977-2011) came to an end due to economic and governance 

challenges, leading to the rise of Mamata Banerjee’s TMC, which has successfully maintained electoral 

dominance since 2011. 

• BJP’s emergence as a strong political contender post-2014 highlights the shifting voter base, particularly 

in urban and semi-urban constituencies, driven by identity politics, nationalism, and digital outreach. 

B. The Media’s Role in Political Engagement 

• Traditional media, particularly print and television, continues to shape public discourse, but its role has 

been increasingly supplemented by social media and digital campaigns. 

• The advent of digital platforms like Facebook, Twitter, and WhatsApp has revolutionized political 

mobilization, enabling direct voter engagement, micro-targeting, and large-scale propaganda campaigns. 

• Television debates, viral content, and online narratives have played a significant role in influencing voter 

behavior, particularly in high-stakes elections such as the 2019 Lok Sabha polls and the 2021 West 

Bengal Assembly elections. 

C. Challenges Posed by Digital Media 

• The increasing reliance on social media for political discourse has contributed to polarization and the 

spread of misinformation, with political parties leveraging digital platforms for targeted messaging and 

counter-narratives. 

• The proliferation of fake news, deepfake videos, and manipulated narratives on WhatsApp and Facebook 

has raised concerns over media ethics and electoral integrity. 

• Media ownership patterns and corporate influence in political reporting continue to impact the objectivity 

of news coverage, leading to biased representations of political events. 

The findings indicate that while digital media has enhanced political engagement, it has also introduced new 

challenges for democratic processes, including misinformation, media bias, and polarization. As West Bengal 

moves towards future elections, the interplay between political parties, media strategies, and voter behaviour will 

continue to evolve, making regulatory and policy interventions necessary. 

Policy Implications 

Based on the study’s findings, the following policy recommendations are proposed to address the challenges posed 

by evolving media dynamics and their impact on West Bengal’s democracy: 
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1. Strengthening Media Literacy to Counter Misinformation 

• Rationale: The spread of misinformation and fake news during elections has become a major challenge 

to democratic processes. 

• Recommendation: 

• Implement state-sponsored media literacy programs in educational institutions to train citizens, 

especially youth, in identifying misinformation and fake news. 

• Encourage fact-checking initiatives and collaborations with independent media watchdogs to 

combat the rise of misleading content. 

• Introduce awareness campaigns that educate people on responsible digital consumption and 

verification of political content before sharing it online. 

2. Regulating Digital Political Advertisements for Transparency 

• Rationale: The lack of transparency in political ad spending on social media has led to the manipulation 

of voter sentiments through micro-targeting and paid propaganda. 

• Recommendation: 

o Mandatory disclosure of political ad funding on platforms like Facebook, Twitter, and 

YouTube, ensuring transparency in campaign spending. 

o Develop clear regulations on digital political advertising, including caps on ad expenditures, to 

create fair election practices. 

o Establish independent monitoring bodies that can review and audit social media campaigns run 

by political parties to prevent the misuse of online platforms. 

3. Encouraging Ethical Journalism and Press Freedom 

• Rationale: Political bias and corporate influence in the media industry have led to partisan reporting, 

limiting access to neutral and fact-based journalism. 

• Recommendation: 

o Promote editorial independence in media organizations to reduce state or corporate influence 

on political reporting. 

o Strengthen laws protecting journalists from political pressure, harassment, and legal threats, 

ensuring that press freedom is maintained. 

o Support independent digital news platforms that provide alternative, non-partisan perspectives 

on political developments. 

Future Research Directions 

While this study provides a comprehensive analysis of political transitions and media influence in West Bengal, 

future research should explore: 

• The impact of AI-driven algorithms on political campaigning and voter behavior. 

• A comparative study of political media strategies in other Indian states, assessing the effectiveness of 

different digital outreach methods. 

• A deeper examination of grassroots digital mobilization and its role in rural political participation. 

Final Thoughts 

The political and media landscapes of West Bengal are rapidly evolving, with digital platforms emerging as a 

dominant force in political communication. While social media has democratized access to political information, 

it has also raised concerns regarding misinformation, propaganda, and electoral fairness. The proposed policy 

measures will help ensure that media remains a tool for informed democracy rather than political manipulation. 

By strengthening media literacy, implementing fair regulations for digital political advertisements, and 

encouraging ethical journalism, policymakers can safeguard democratic processes and enhance transparency in 

political communication. As Bengal prepares for future elections, the role of media will continue to shape its 

political trajectory, voter engagement, and democratic integrity. 
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