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ABSTRACT 

      During last three decades the progress of India in financial side is going to propound and considerable. The 

innovation in financial sectors owing to make changes in global financial systems. The major changes recently 

made in view of financial innovation and new inventions in finance related business sectors as well as in service 

sectors resulted in introduction of new turn to the Indian Economy. These all changes make improvements in the 

industrial area, introduction of new production technologies, and new strategies to face changing circumstances for 

fulfillment of ultimate demands at proper time and at proper market to improve financial structure of Indian 

economy. The major findings from financial innovations are globalization of financial system, introduction of new 

urban societies and businesses, deregulation of schemes to be provided and invention in new technologies.  

    This paper studies about financial changes in respect of cashless economy in India with effects on banking sectors 

and on Indian Economy. It also highlights the opportunities and challenges to the economy as whole and to the local 

area in particular. 

    In India, the Prime Minister Mr. Narendra Modi made remarkable changes in Indian currency as well as in 

Indian economy. It is really eradicating existing black money and ultimately makes effects on all business 

transaction in economy. The small scale industries and agricultural sector get very much affected by the role of note 

ban in India and decision of implementation of cashless economy. In fact all these things directly affect the national 

income level i. e. reduction in GDP at about 0.5% to 1%. 

KEY WORDS: Global financial system, financial innovations, globalization, GDP, cashless economy, etc.
 

INTRODUCTION: 

      Finance is a heart of countries economical progress. The term financial innovation in India is a key of making 

growth by connecting hundreds of million people to cashless economy. The innovation in cashless economy such as 

the cashless economy and introduction of new currency with winding up of old currency tremendously affect in 

view of rescue of black money. Now days the new technologies are also implemented which effect in competition in 

service industries, production industries. It ensures the improved quality designing ability for new products and 

manufacturing and selling process too. All these advancements in business create solutions to the complex financial 

problems. At the same time these steps are effective for the innovation of Government regulations, tax policies, 

globalization, privatization, liberalization, and integration with international finance market. It results in 
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improvement of utilized methodologies in financial market like in banking sectors, agricultural sectors, education 

industry, employment enhancements and public – private sectors. 

 

OBJECTIVES OF THE STUDY: 

 To study the various financial innovations in Indian Economy. 

 To study the changing scenario in exchange system. 

 To study the opportunities and challenges in cashless economy. 

 To study the challenges of cashless economy. 
 

  With the introduction of new technologies from last few decades, it is observed that, new concepts of banking 

tractions are introduced which is easiest way for common man to make transactions at their own places. The five 

best cashless payment options introduced in India are as under;  

I. E-Wallets :- Paytm, Freecharge, 

II. Plastic Money:- Debit/ Credit cards, 

III. UTI:- Unified Payments Interface Apps, 

IV. Net Banking:- Online fund Transfer, 

V. Aadhaar Cards:-Aadhar Enabled Payment System. 

   With all these above options a new concept of touch banking is also introduced in banking sectors, especially in 

nationalized banks by opening a account in banks for touch banking. One single form with verification of documents 

we can easily get benefits of touch banking. We can make transactions at any branch of nationalized banks by using 

single thumb impression on the machine. No human force is required and the whole functions are done by the 

software of touch banking. 

      Also facilities of pay without internet are provided using a toll free number features with the help of your mobile 

number or by scanning a QR code which take place in the julfy. 

    These all newly introduced techniques are made positive influence on the financial transactions. The Government 

tries to change all these techniques to ensure people for safety of their money and for time saving. These all new 

technologies and schemes are introduced for betterment and convenience of the people and ultimately make 

supremacy in the Indian financial system. These changes make impact on the development of ATM’s, mobile 

phones, and net banking hand to hand. It door to door service provider system makes direct connection with the 

global and international market and creates universal liability to the transactions with easiest ways and also 

strengthened the international relationship, too.  

 

OPPORTUNITIES OF CASHLESS ECONOMY: 

 Digital transactions are motivated with the ease of conducting cashless financial transactions. 

 It gives relief from unsafe handling of heavy cash, plastic cards, as well as relief from the queue up for 

ATM withdrawals. 

 Safe- at the time of traveling. 

 The exact amount will be paid without worrying about change and getting it back at from shopkeepers. 

 Attractive discounts are also available in digital payment system. 

 
Cashless transactions are also beneficial in emergencies, like hospitals. Adds. Jayant Pai, Head Marketing, PPFAS 

fund, said that “you have the freedom to transact whenever and wherever you want. You don’t have to be present 

physically to conduct transactions or be forced to do so only during office hours.” 
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CHALLENGES IN CASHLESS ECONOMY: 

 There is a higher risk of identity theft. 

 Chances of theft of phones, and at the same time if you don’t have any other payment option you will be 

helpless, generally traveling on foreign trips it will be more problematic or at a small towns where network 

problems occurred. 

 In India there is only 34.8% penetration of internet in 2016. And only 26.3% mobile users have smart 

phones. 

 It is also problematic to the old age people, they found themselves locked suddenly if they don’t have cash 

and if they unable to download the apps. If the people have overspending habits then cashless transactions lead 

to spend more. 

 It makes uneasy to small workers at daily wages they are unable to operate digital modes as the amount 

they earn is for a fulfillment of daily needs only. 

 The people below poverty line are also faced several problems as they need cash in hand only.  

 Small shopkeepers, handcart runners, home servants, and agriculturist are not able to run their transactions 

through cashless way. 

 Indian people are not familiar with the cashless transactions in fact they don’t have habits of handling bank 

accounts. 

 People are getting distracted while going through the bank processes. 

 

EFFECTS OF CASHLESS ECONOMY ON BANKING SECTORS: 

   Banks plays major role in the financial structure of economy. And the impact of cashless economy is also 

considerable on the banking sector.  

    A supreme bank i.e. RBI declares the bank ratios such as cash reserve ratio and other are remains same after 

declaration of cashless economy. Also RBI decides the amount of money that how much banks circulate for 

cashless/ cash full. Usually it will be more than the amount deposited in the banks, assuming that everybody not 

withdraw at once. 

    RBI also issues licenses to open new age small finance banks and payments banks which are expected to give a 

push to financial inclusion and bring innovative banking solutions. 

      The recently launched unified payment interface by national payments corporation of India makes digital 

transactions as simple as sending a text massage.  

    Nandan Nilkani, in an interview to ‘LION ON THE MOVE’ news paper says that, ‘a defining point in India 

moving to cashless’’ shortage of cash has significantly increased the use of digital modes of payments. 

 
CONCLUSION: 
 

It is concluded that, Shortage of cash has significantly increased the use of digital modes of payment, but the actual 

shift will only be visible after the cash crunch eases. It is possible that a section of people which has used electronic 

mode of payment for the first time due to the cash crunch will continue to transact through this medium, but there 

are still a number of hurdles in making India a cashless economy. 

First, a large part of the population is still outside the banking net and not in a position to reduce its dependence on 

cash. According to a 2015 report by PricewaterhouseCoopers, India’s unbanked population was at 233 million. Even 

for people with access to banking, the ability to use their debit or credit card is limited because there are only about 

1.46 million points of sale which accept payments through cards. 

     However, as noted above, a material transition to a cashless economy will depend on to go cashless. Government 

should also use this opportunity to revamp the tax      administration, as more the taxes, small businesses fear tax 

inspectors. 
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The government will have to create conditions—not necessarily by creating cash shortages—to push cashless 

transactions to a threshold level after which the network effect will take over. India may not become a cashless 

economy in the foreseeable future, but it needs to reduce its unusually high dependence on cash to bring in much 

needed transparency and efficiency in the system. 

It is clear that Indian people are not familiar with all these cashless processes and the bank transactions, it takes time 

to implement. But the implementation of all these system is very beneficial which resulted in increased saving 

habits, easy transactions and purity in tax transaction. It also make control on black money and theft of taxes.  

 

REFERENCES: 

Daily news papers: Times of India, economic times. 

Magazines, Google search engine.  

Expert’s opinion in news, 

Micro economics books, 

Etc.  
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ABSTRACT 

In today’s scenario where everything is technology based ,its essential for every person to keep their data safe and 

private from other hands to avoid misuse. Mostly we keep our money in bank locker but in case of software we keep 

it in app lock. Where smartphones and other mobile devices have become important in every aspect of our life. 

Because they have practically offered same capabilities, storage and numerous applications. Therefore, Security is 

considered as an important factor in wireless communication technologies. Moreover, based on increasing the 

range of mobile application within variety of facilities it is also essential to maintain the trust and secure the data of 

user’s in this case mobile app plays an important role. In this article we tried to focus on the features, process of 

installing mob app, challenges and limitations regarding awareness towards mobile app lock. 

 

KEY WORDS: Mobile app lock, Smart phones, Android, Google, Anti-virus, Security, Information Technology 

 

INTRODUCTION 

We are living in the century which has been defined by application and advancement in information technology. 

Information technology has become an integral part of our daily life. According to Information Technology 

Association of America, information technology is defined as “the study, design, development, application, 

implementation, support or management of computer-based information systems.” Advancement and application of 

information technology are ever changing. In today’s information and communication age, there is a constant 

reference to information systems and management of information systems. In the digital age data, storage and 

retrieval are done through various systems and interfaces. Information technology has served as a big change agent 

in different aspect of business and society. It has proven game changer in resolving economic and social issues. 

Information System 

An information system, therefore, can be defined as set of coordinated network of components which act together 

towards producing, distributing and or processing information. An important factor of computer based information 

system is precision, which may not apply to other types of systems. 

System 

In a system, network of components work towards a single objective, if there is lack of co-ordination among 

components, it leads to counterproductive results. A system may have following features: 



Vol-3  Issue-2  2019        IJARIIE-ISSN(O)-2395-4396 
 
 

                                                                       www.ijariie.com 6 

 Adaptability: some systems are adaptive to the exterior environment, while some systems are non-

adaptive to the external environment. For example, anti-lock braking system in car reacts depending on the 

road conditions, whereas the music system in the car is independent of other happening with the car. 

 Limitation: every system has pre-defined limits or boundaries within which it operates. This limits or 

boundaries can be defined by law or current state of technology. 

Information 

Common definition of information is data. However, data is no true information. Data gets its meaning and 

significance if only it is information. Information is represented with data, symbols and letters. 

 

SECURITY FOR MOBILE 

The challenge has started when mobile replaced regular computers and laptops to do multitasking, social 

communicating, and business management through these tiny devices. Securities have always been an issue with 

computers, laptops or mobiles. 

The securing of these mobile devices for both personal and business use has become a frequent hot button topic in 

the news, but little to no research has been presented on how to solve this problem Two major concerns came up, 

both device loss/theft that could compromise due to the data held on it, and the network being compromised by an 

infected device being brought into not one of these articles searched claim any security benefits to Android security, 

rather all articles discuss vulnerabilities. The idea of information at our fingertips anytime and anywhere can be 

highly appealing. Due to the nature of apps behaving in swarms (i.e. checking in regularly) most apps behave in the 

same way as a bot would on a computer. 

 

APPLICATION LOCK 

App Lock is a simple and efficient app that lets you protect all your apps with a password that you can set. This 

means accessing any program is simple if you have the password, so that nobody can mess with your stuff without 

your permission. 

There are only few apps on Android like gallery, mail, messaging, etc. that hold sensitive and private data one needs 

to watch out for Don’t you think that locking these sensitive apps would be better than locking the phone using the 

password? 

 

OBJECTIVES OF THE STUDY: 
 

 To study about the awareness towards mobile app lock. 

 To find out the challenges faced in mobile app lock. 

 To recommend on the improvement of the application features and security of mobile app lock. 

 
AWARENESS TOWARDS MOBILE APP LOCK 
 

In this era of technology user’s attract towards features provided by various application’s so no doubt that security 

regarding mobile application is known but after having the knowledge many people ignore the basic issue of 

security so it is very important that user’s should use application lock for their mobile. 

 

 

 

 

https://www.guidingtech.com/11064/best-apps-secure-android-phone/
https://www.guidingtech.com/11064/best-apps-secure-android-phone/
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HOW TO INSTALL APPLICATION LOCK 
 

 Tap the "Google Play" icon on your home screen or in your app drawer. 

 Search for either App Lock or App Protector. 

 Just hit Install to download and install the app on your device. 

 Alternatively, you can head to your app drawer and tap the app’s icon there. 

 You will be then asked to create a new password. 

 Create a new password. Enter a 4–16 digit combination password. 

 Press "Continue" once you are done. 

 Verify the password you created. Enter the same 4–16 digit combination you’ve previously set. 

 Set your security question. You need to fill out three fields: 

 Security Question—Enter a question that will be asked in any case you forget your digit combination 

password. 

 Security Answer—Enter the answer to your security question. 

 Password Hint—This will be a clue given to you in the event you forget your security question. 

 Draw an Unlock Pattern. Connect at least 4 dots to create an unlock pattern. Although this part 

can be skipped, it’s strongly suggested to set it for additional security. 

 Tap on "Continue." App Lock or App Protector will restart, and you’ll be prompted to enter your digit 

combination password. 

 Select the applications you want to lock. To lock an app, tap the toggle switch on the right part of the 

screen next to name of the application you wish to lock. The toggle switch will then change to a closed pad 

lock icon. 

 To unlock the app again, tap the same toggle switch and it will change to an open pad lock. 

 

 

ADVANTAGES OF MOBILE APP LOCK 

 A more convenient user experience- The smartphone market is growing exponentially and with it comes 

an evolution in online consumer behavior. By having an app developed you can deliver both an improved 

user experience that can point a prospective customer to accomplish a specific action. This may mean 

getting them to sign up and create an account or subscribe to a service. 

 You can generate your own password through your app lock- It’s not cheap to have an app made. 

However the cost of developing an app may be offset through various means. For example, customers may 

be asked to pay a small fee to download an app. 

 Protect the privacy of our phone -The first advantage is known to most of us. It helps to protect the 

privacy our phone from other people in a great way. You may not like other people to gain unauthorized 

access to apps in your smartphones. 

 Flexible Access – Employees can work from anywhere with internet access. 

 Client Secure Login – Impress clients with a modern web portal and improve customer service with 

automated processes. 
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 Easy Setup – It takes a couple of minutes to setup a new user; provide a URL, username and password and 

they’re away. 

 Always Up To Date – As everyone is accessing the same version of the web app via a URL, they will 

always be accessing the most up-to-date version of the software. 

 

LIMITATIONS OF MOBILE APP LOCK 
 

 Security issues-If someone taps in to your data they could steal your identity, pilfer your photos, and erase 

your contacts list. 

 Limit the PIN Code Length: Some digital door locks have a PIN code length up to 10 digits – this is not 

what you want! Digital Door Locks will be much more secure if they are only 4 digits long. Purchase a 

quality lock that you can change the PIN code on, don’t buy locks that are provided with a PIN code 

because people can find out the code. 

 

 

 

CHALLENGES FOR MOBILE APP LOCK 
 

 Better app performance and speed 

 New platform features can be integrated more quickly as they are available as soon as they are released 

 With customer oriented enterprise apps, you need to have a process of delivering successfully, 

continuously, into the market.  

 Keeping up with customer demands and mobile technology also requires organizational change, evolving 

to build a culture of continuous delivery – a completely different approach than traditional waterfall 

methods and not typical of enterprise processes.  

 

CONCLUSION 

Finally we conclude that our mission is to secure mobile devices and apps and protect the people that use them. 

Mobile computing has become a storehouse for all things personal (from bank accounts to email addresses and 

phone numbers), the need for simple steps to follow for security of mobile. It is very essential to protect and save 

data as in our day to day life there are many hackers where our data can be easily transferred, to avoid such activities 

better to protect our mobile by installing mobile application lock.  
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https://clearbridgemobile.com/deliver-quickly-deliver-often-why-app-submission-is-only-the-beginning/
https://clearbridgemobile.com/deliver-quickly-deliver-often-why-app-submission-is-only-the-beginning/
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PROGRAMMED LERNING MATERIAL AN 

EFFECTIVE SELF LEARNING MATERIAL 

Jyoti Sharma* 

*Asst.prof.,M.B.Khalsa  Institute of ,Education Indore 

 

ABSTRACT 

Previously ,a few traditional methods of teaching were enough for the limited number of students in our 

school. But at presents on account of industrial development and influx of students as a result of 

population explosion ,use of latest teaching methods and improve reaching techniques have become 

indispensable in our educational system. To cope with this e.i. need of students and shortage of teachers 

etc. the new technology of programmed learning has been evolved. Some strategies are child centered. 

The students determine themselves the contents. In the use of these strategies the students place is 

primary and that of teacher is secondary. Maximum interaction occurs between the students and the 

teacher. This develops their constructive capacities in accordance to the interests, attitudes, capacities, 

abilities, needs and mental level of the students. Maximum social development is possible through these 

strategies. Some of the teaching strategies may include Lecture, Demonstration, Discussion, Class and 

home assignments, Projects, Programmed instruction etc. in an integrated manner.  

 

INTRODUCTION    

During ancient time Education was limited only to the transmission of Knowledge so the teaching was 

teacher  centered. Thus any method the teacher considered the best he was free to use . A teacher 

organized his subject matter and activities of teaching in order bring about change in the learner’s 

behavior in the light of the objectives of  instruction .Psychology tells  that any subject cannot be 

successful unless it is based on individual differences of learner. The principal of learning  by doing has 

been accepted by all progressive educators. All educationists recognize that activity is an important 

instrument of education.AS a result of revolution in the field of education various techniques have 

emerged to make education more productive and creative. some of them are Computer Assisted 

instruction ,Instructional technology, Programmed Learning Material etc. these new trands  gave a new 

touch to educational system .l Educational technology is said to have evolved through three important 

stages i.e. use of Audio-visual aids to improve the teaching learning process, preparation of programmed 

learning materials  based on the need and capacities of the learners and more recently use of system 

approach to solve educational problems . The Aim of Education have been broadened to transmission of 

knowledge. 

PROGRAMMED  LEARNING MATERIAL 

                      Programmed Learning Material represents one of the effective innovations of the 20 th 

century in teaching learning process. It is a highly individualized Systematic instructional strategy it has 

been found quite useful for classroom instruction as well as (self)student centered learning. In our country 

also there have been attempts for the use of Programmed Instructions especially in providing material to 

the students of correspondence course. In Programmed Learning the subject matter or learning experience 

is logically sequenced into small segments. The learning experience is self corrective. It allows for more 

pupil involvement in the learning process. Since it is a self instructional device, it is mostly 
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individualized, being adopted to individual differences in this technique learning is more rapid as well as 

interesting. It is directed towards specific objectives and it retained better as well as longer.    

 

 

 

ORIGIN AND BRIEF HISTORY:- 

                       Programmed instruction owes its origin to the Psychology of learning. It emerged out of the 

research conducted by B.F.Skinner in operant conditioning. The law of effect propounded by 

E.L.Thorndike has direct relevance to Programming according to this law, learning which is associated 

with satisfaction is likely to be more permanent. Satisfaction in the form of reward reinforces the 

behaviour  of the student to take interest in learning . Reinforcement,i.e.,the knowledge of the correctness 

of the learning behaviour, must be immediate and frequent; the knowledge that student is right is 

sufficient reinforcement to encourage him to learn more. In 1926 ,Sydney L.Pressey devised a teaching 

machine which required students to press key to answer multiple –choice questions and the next questions  

was presented only after the correct key had been pressed by the students .The idea behind such a 

teaching machine was that after being exposed to instruction the student would go through a test 

presented by a machine and achieve mastery on all the questions(content) till she/he ceased making 

mistakes. 

                     The real landmark in the development of Programmed Learning was the work of 

B.F.Skinner. According to this theory of operant conditioning, behaviours is learned only when is 

immediately reinforced. By applying the principles of operant conditioning in teaching, Skinner 

developed an instructional model which is popularly known as Programmed. The term Programmed is for 

arranging learning experiences or events in the most logical and Psychological sequence so that the 

student got minimum benefit from instruction. 

Definition of PLM:- 

           “Programme is a sequence of small steps of instructional material (called frames), most of which 

require a response to be made by completing a blank space in a sentence. To ensure that expected 

responses are given, a system cueing is applied and each response is verified by the provision of 

immediate knowledge of result. Such a sequence is intended to be worked at the learner’s own pace as 

individualized self instruction.”  

                                                                                                                                        Leith (1966) 

 

“Programmed Learning as popularly understood is a method of giving individualized instruction in 

which the student is active and proceeds at his own pace and is provided with immediate knowledge 

of results. The teacher is not physically present. The programmer, while developing programmed 

material has to follow the law of behaviour and validate his strategy in terms of student learning” 

                                                                                                                                       (Gulati and Gulati 

1976) 

Characteristics of Programmed Learning Material 

1) The subject matter is broken down into small steps called frames and arranged sequentially. 

2) Frequent response is required of the student. 

3) There is immediate confirmation of right answers or correction of wrong answers given by the 

student. 
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4) Immediate knowledge of results acts as a great motivation and releases anxiety and tension. 

5) Each student progresses at his own pace without any threat of being exposed to any humiliation in 

a heterogeneous class. 

6) Easy nature of the programme provided success experience to the learner. 

Development and Effectivenessof Programmed Learning Material 

Many Researches have been conducted related to Programmed Learning Material and 

development of Teaching Strategy. The some has been reviewed here.  

studies have been conducted where Programmed Learning Material was found to be more effective than 

Traditional Method in terms of pupil’s Achievement (Mavi, 1981; Suthar,1981; Chaudhary, 1985; 

Buddisagar, 1986; Desai, 1986; Kalacherry, 1987; Lambhate, 1987; Thaker, 1993; Sharma, 1994; 

Agashe, 1995; Mohanty, 1996;Chaudhary, 1997;Agrawal, 2000; Mishra, 2000; Shah, 2002; Hurmade and 

Pal, 2010; and Ujjainwala, 2011).Till now no research has been conducted where PLM on Accountancy 

was developed and its’ comparison has been done with the Traditional Method on the basis of 

Achievement in Accountancy. 

Sansanwal (1978), Ravindranath (1982), Joshi (1987), Sawhney (1993), Patrick (1995), Vyas 

(1995), Dahiya (1996), Moghe (1996), Bala (1997), Arya (1999), Meghani (1999), Navab (2000), 

and John (2000) developed different Instructional Strategies for enhancing Achievement in 

different subjects , Creativity, etc. and compared with the Traditional Method in terms of 

Achievement of students. The developed Instructional Strategy was found to be significantly 

more effective in comparison to Traditional Method on the basis of Achievement of Students. 

   Principles of Programmed Learning 

1) PRINCIPLE OF SMALL STEPS 

It is shown by experiments that even the dullest students can learn as effectively as the brightest 

students if the subject matter is presented to them in suitable small steps. Small steps means giving 

the learners only that amount of information which he can handle at one time. When we divide the 

task to be learnt into very small steps, and ask the students to learn only one step at a time, then 

probably all the students will be able to learn one small steps at a time and sequentially learn all the 

steps. 

2) PRINCIPLE OF ACTIVE RESPONSE 

Programmed Learning is based on the principal of active response.  A student learns better and 

faster when they are actively participating in the teaching learning process. The Programmes have 

proved to be superior because they provide opportunity to every learner to respond at every small 

step. 

3) PRINCIPLE OF REINFORCEMENT 

As the students learns best if his every response, even approximately correct must be reinforced 

immediately. Delayed reinforcement fails to work. The most ideal situation is when the teacher 

can cater to the needs of his students individually. 

4) PRINCIPLE OF SELF- PACING 

The programmed Learning is based on the basic assumption that learning take place effectively if 

the learner is allowed to learn at his own pace. It is common knowledge that some students 

naturally learn more rapidly or more slowly than others. This principle is based on individual 

differences in the process of teaching learning process. 

5) PRINCIPLE OF STUDENT-EVALUATION 
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Continuous evaluation of the student and the learning process leads to better teaching learning. It 

helps students to learn and grasp the material given in each frame. The aim of this arrangement is 

to improve the quality of Programmed Materials through checking the number of errors at each 

step. This detailed record helps in revising the programme.  

 

 

6) PRINCIPLE OF IMMEDIATE FEEDBACK  
As soon as the students makes response to a step , he is able to know immediately whether his 

response is correct or not .This enables him to make progress in teaching quickly. 

TYPES OF PROGRAMMED LEARNING  

1) Linear Programming 

2) Branching Programming 

3) Mathetics Programming 

LI NEAR PROGRAMMING 

 The linear style of Programming developed by B.F.Skinne. It is also called a single track Programme. 

According to this style, the subject matter is broken into small pieces of information and is presented in a 

logical reference of small steps. These steps are called frames. The students is required to go through 

these frames containing a bits of information and respond to the question given at the end of each frame. 

The feedback in the form of correct answer is provided in the next frame. 

 

 

      FRAMES 

  

   

 

                                                                                                                                                                                    

             Path of Learning 

 

As shown in the figure, the sequence of frames and path of learning in the programmed learning is 

systematic and liner. That is why this type of Programming is referred to as linear programming. All the 

learners have to proceed through the same frames and in the same order. 

 

BRANCHING PROGRAMMING 

Branching Programming was initiated by Norman A. Crowder .It allows the students to proceed forward 

or backward according to their own wish and requirement. It means that the activities of the students are 

controlled by them only .So ,it is considered as a mean of Instrinsic Programmed Learning .In this method 

the students answer is correct he will lead to the next frame . If students answer is wrong he will lead to 

the remedial frame . After the remedial frame he will directed to the main frame. 

V frame 

Entry 

behaviour 

I frame 

 

Terminal 

behaviour 
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MATHETICS PROGRAMMING  

Mathetics programming was initially developed by Thomas F.Gilbert. This term is derived from the 

Greek word Maithine which means , to learn Instead of Presenting the content there are three  phases-

demonstration phase, Prompted phase and release phase  In this first phase the learner is demonstrated the 

response. In the Second phase the learner is required to emit the response with the help pf prompts and in 

the third phase responses came without prompts. The steps of exercise are given in the reverse order in 

the frames of the programme .So it is also known as Retrogressive Chaining. 

LIMITATIONS 

1) It makes the teaching –learning process mechanical ,Instead of making it more natural. 

2) The student’s behavior is very much restricted as PLM does not provide for his free learning. 

This also kills his creativity. 

3) Learning through PLM becomes dull ,drab and monotonus .The learner fails to sustain his interest 

and attention as the process is time consuming. 

4) The students does not get any scope for Novelty and discovery as he is required only to stick to 

the rigid line of the programme. 

5) For small children this device is also not suitable and they may find difficulty in locating the right 

response. 

6) It fails in establishing a conducive relationship between the teacher and the students because they 

do not interact directly during the learning process. 

CONCLUSION 

Education tries to provide a child with experiences and opportunities to effectively learn new material. 

The  sole object of programmed learning is to improve the teaching learning process. It may be defined as  

process of arranging material to be learned in a series of small steps designed to lead a learner through 

self instruction.Aim of Education is overall development of student not merely the sharing of knowledge 

with them. Therefore, it is necessary for teachers and educators to be equipped with appropriate Teaching 

Strategies and techniques to improve the quality of Teaching Learning Process. In traditional classrooms, 

classes were overcrowded and focusing on individual student was not possible. quoted circumstances, we 

need to further explore the education techniques. As we know that education is a lifelong process, 

responsible for the overall development of the generation at every stage of life. As the complexities of life 

increases, various problems arise such as individual, social, economical etc. To cope up with these 

problems, it is necessary to adopt such type of teaching learning process in which the learners can plan 

their own learning style as per to their convenience. The learner is not bound today in the closed class 

rooms for learning instead he can utilize the different ways of alternative education along with the 

integration of new method ,techniques, strategies etc. 

Considering the great importance of programming it may appear that if the system of auto education is 

introduced through programmed learning in our education system there will be no need of teacher at all. 

They will proceed at their own space according to their ability and learn everything from program with 

out the help of the teacher. Education of tomorrow will thus be able to play its role more effectively by 

making the individual creative ,innovative and efficient.   
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Introduction  

 

In recent , a number of teaching strategies and methods for teaching learning process are being used by the 

educators. Namely, lecture method , problem solving method discussion method, seminar, conference, 

assignment. Concept mapping and so on. Some of them are more useful for forthcoming generations like mind 

mapping concept mapping, concept mapping, brain storming and case study. The primary role of these methods 

and strategies is to develop the students’ critical thinking: Mappings are one of the emerging teaching learning 

strategies for higher education. It is a non linear inter-linked summary o a theme that maybe any concept or 

content. Researchers have used different theories or learning for developing mapping. This gives origin to 

cognitive Mapping. Concept mapping, and theory of Learning. We can say that mapping is of three types i.e (i) 

cognitive Mapping ( Tolman,1948) (ii) concept Mapping (novak,1998) and (iii) Mind mapping (Buzan,1995) 

Different types of mapping were compared with conventional methods by the researchers. Mappings were found 

effective in terms of achievement , creative thinking and problem solving. Ruiz-primo and Shavelson(1996) and 

Ausuble’s (1968) theories provide guidance as to what constitutes a concept map. They propos that concept 

maps should be hierarchical with super ordinate concepts at the apex, labelled with appropriate linking words. 

And cross-linked so that relations between sub-branches of the hierarchy are identified. Novak and Growing 

(1984) articulated that the hierarchical structure develops as new concepts are added, which are subsumed to 

more general inclusive concepts.  

 

 

 

 

 

 

 

 

 

Manteo al, (1999)  ascertained that mind mapping develop the students creative thinking. Mueller et al. 

(2002) proved mind mapping enhanced thinking skills: critical thinking, whole-brain thinking, comprehensive 

thinking, and patient-centred thinking Budd. J(2004) found that students are engaged in active learning when 

mind mapping is used for teaching learning, Polson (2004) revealed that. 

1 student perceived mapping as an enjoyable, interesting and motivating approach to learning. 

2 Majority of the students reported that mapping enhanced their learning in a variety of ways. In particular, they 

appreciate the creative aspects of the technique and the assistance it gave then in understanding concepts and 

ides. Improved confidence and more positive attitudes towards learning were also apparent. Teachers reported a 

number of benefits in using mapping for both teaching and learning. Some of the learning gains identified 

included improved thinking skills, subject specific understanding, preparing for writing, confidence, self-image 

and attitudes to learning. Polsen(2004) & Boyson (2009) revealed that students enjoyed and interested using 
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Mind Maps in class. More than 80% of students agreed that Mind Mapping might help them to remember 

information and 72% of students agreed than Mind Mapping helped them to know how each topic fits into a 

subject. More than 68% said they would use Mind Mapping for revision and more than 75% of respondents said 

they would like to use Mind Maps in other classes since they had been taught about them. From the perspective 

of the teacher, Mind Mapping increased teaching confidence and facilitated the smooth running of lessons. Jerf 

(2009) found that the experimental group who used the Mind Mapping software higher gains in paragraph 

writing. Farrand et al. (2002) found that mind mapping are superior to traditional note taking in the recall of 

bothe short and long-term factual information. Leonidas, et al. (2007) found that mind mapping is effective in 

terms of achievement also it encourage the creative process. The findings of researchers were in favour of 

cognitive, concept and mind mappings. There is slight difference among three types of mapping. There are the 

methods mainly at structuring knowledge according to different approaches with different puposes.  

Types of Mapping  
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Cognitive Mapping 

  A cognitive mapping is graphical representation where nodes  represents concepts and like (lines and 

arc) Cognitive mapping store knowledge in order to reduce individuals’ cognitive load. It improves for 

analysing real situations and describing activities problems and projects to enhance learning. According to swan 

(1997) “concept map internally represented schemas or metal models for particular problem –solving domains 

that are learned and environment” According to Semantic Theory, knowledge is stored in a network format 

where concepts are linked to each other ( Katz & Fudor, 1963). The more interconnected the knowledge, the 

higher the probability that a person will recall information when required. From a constructivist’s perspective, 

the network mapping of concepts and their relationships externalize how knowledge may be mentally integrated.  

 Concept mapping builds explicitly on Ausubel’s assimilation theory of meaningful learning and fits 

well with constructivist learning perspectives (Trowbridge & Wandersee, 1998), it provides a tool to support 

reflection, helping to transform implicit associations to make explicit linkages ( Fisher,2000), Concept maps are 

essentially graphical tools for organizing and representing knowledge. They are constructed from concepts 

(shown in boxes in the concept maps below), grouped into propositions linked by statements of relationships, 

Novak and Carias (2006). defined concept as a perceived regularity in events or objects or records of events or 

objects, and propositions as statements about some object or event in the universe, either naturally occurring or 

constructed. Propositions contain two or more concepts, usually connected using linking words or phrases to 

form a meaningful statement. Connecting lines are always read down the page unless an arrowhead indicates 

that it should be read in the pooosite direction ( in cases of possible ambiguity, an arrowhead is added). The 

approach to constructing concept maps followed the guidelines put forward by Novak (1998) and Novak and 

Carias (2006). It is top down diagram showing the relationships between concept, including cross connection 

among concepts and their manifestations. In concept mapping, concepts are represented in a hierarchical mode 

with the most inclusive, most general concepts at the top of the map and the more specific, less general concepts 

arranged hierarchically below. 
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Mind Mapping  

Mind mapping Method was invented by brain expert and author Tony Buzan in 1995 It is a visual diagram used 

to organise information in a way which the brain finds captivating and casy to process. Thoughts. Ideas or facts 

are laid out around a central theme so that one can clearly “ see” his or her flow across different levels. Mind 

map uses lines, symbols, key words, colour and images all according to simple , brain-friendly concepts. It is an 

effective method for generating ideas by association.  

 In this way a mind mapping is a graphical way to represent ideas and concepts and helps structuring 

information, helping one to better analyze, comprehend, synthesize, recall and generate new ideas. Since it is an 

activity that is both analytical, it engages the brain in a much comfortable way, helping in all its cognitive 

functions. It is a multi coloured and image centred, radial diagram that represents semantic or other connections 

between portions of learned material radial diagram that represents semantic or other connections between 

portions of learned material hierarchieally. Mind mapping is not only an active and collaborative learning tool 

also it is an assessment tool. It allows to educators to move beyond the traditional classrooms of teaching and 

exam. 

 Buzan and Buzan (2000) recommended the following guideline when making a mind map: 

 Place and image or topic in the center using at least three colors  

 Use image, symbols and dimensions throughout your mind map. 

 Select key words using upper or lower case letters. 

 Each word image is alone and site on its own line. 

 Connect the lines starting from the central image. Lines become thinner as they radiates from the 

center. 

 Makr the lines the same length as the word image. 

 Use colours throughout the map. 

 Develop you own personal style of mind mapping. 

 Use emphasis and show associations in your mind map. 

 Use radial hierarchy, numerical order, or outlines to embrace your branchers. 

 The main disadvange of mind mapping is the absence of clear link between ideas they just associations.  

How to construct Mapping  

Construction of a map begins by identifying a central word of concept and them adding descriptions 

associated with the concept. Colors and pictures can be included. For example, Figure 2.0 is the 

examples of a mixed map titles methods of estimating reliability. There are four steps involved in 

creating a mind map these are as follows.  

Step 1- Determine the concept  

There is only one key concept, it should e expressed graphically we can say as an image form. 

Step 2 – Create the basic structure for organizing ideas  

In mind mapping the key concept is to be located in the centre and key concept radiate out branches. 

These are the main branches and are known as the basic organizing ideas and are represented by 

branches radiating outwards from the main concept, whereas in concept map it may be vertical, 

horizontal, not necessary to centralise. 
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Step 3 – Hierarchy and Association 

In mind map main branches are to e attached with thick, lines radiating from the centre put down 

keywords associated with the basic organizing ideas. Which should sit on smaller branches connected 

to the main branch. We should use images and colour because images and colour will stimulate the 

brain’s visual and creative capacity where as in concept map images are not compulsory and keywords 

are to be joined with arrows.  

Step 4 – Revisit mapping 

In all type of mapping keywords things/points/are to put in order, and numbering the branches. If 

necessary, revise it on another piece of paper.  

Figure 2.0 shows the combination of the all types of mapping. It not a particular type of mapping 

through which learner can understand the concept clearly.  

 

1.4 Mapping and critical Thinking  

  

Mapping is a source of critical thinking which promotes the students to think deeply about any concept 

or any content. Mapping is not only useful for teaching and learning, but through mapping one can 

assess the students. For assessment of the students teacher should put the keyword in class and asked to 

students think about that keyword and draw the mapping, through this type of assessment student can 

think critically.  

1.5 Conclusion  

 In this way on the basis of previous researches we can say that mapping is best strategy for the 

understanding of concepts and themes. Teachers can achieve higher levels of the objectives. It is not only the 

tool for teaching and learning but also a tool assessment. This strategy should be used in classrooms for 

developing the critical thinking of the students. A few researches have been done related to mind mapping in 

higher education so that this one is the most important area for the research work.   
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Abstract 
 

Professional Stress among faculty members of private educational institutions was selected with the aim of 

understanding the work related stress among faculty members and to find out how they cope up with the stress 

strategically in their institutions.  

The questionnaire was used as an instrument to collect data from 30 faculty members of various higher educational 

institutions in Indore. The respondents' responses were measured by the following Stressors:  unclear job 

description, lack of support in job role, efforts not valued, lack of career development opportunities, poor pay 

prospects, speed and power of change, innovative educational creativities, a high degree of uncertainty about the 

appropriate action recognize, impact of reshuffling of subjects, engaging in extra classes and changing timing 

without prior information  

This research will benefit the faculty to understand to deal with work related stress. The study was limited to 

teaching fraternity of professional educational institutes only and the parameters for measuring the effects of stress 

were subjective rather than objective. The analysis was done through graphs & tables. 

 

Key Words: Professional Stress, private educational institutions 

 

Introduction  
 

 A professor impacts knowledge or skill through instructions and other methodology. Professional field is no longer 

limited to only hard word; it has become a highly stressful profession. Today professor has to face stress related to 

job role, task, time limitation; poor pay prospect and many more. When our body reacts to any change that is 

required for a situation that is stress. .The word stress comes from the Latin word “Stringere”, which means the 

experience of physical hardship, torture and pain. Stephen Robbins (1999) defined it as a dynamic condition in 

which an individual is confronted with an opportunity, constraint or demand related to what he/she desires and for 

which the outcome is perceived to be both uncertain and important”  

The fluctuating levels of stress are possible in daily routine but when it hampers the performance and 

psychologically creates pressure on individual it is the alarming stage were the person can become less productive or 

fall ill.  Individual body react in there level physical, mental and emotional. Stress not only effect individual mind 

but directly relate with physical health. Stress can positive and negative. Positive stress acts as a motivator for 

professor. On other hand negative stress introduce new challenges without relief or relaxation. As a result the person 

becomes overloaded with work. Stress affects nervous system. 

__________________________________________________________________________________________ 

*Assistant Professor, (HR & Gen.Mgmt), ** Assistant Professor,(Marketing & Gen.Mgmt. )  

 

Review of Literature  

C. Muthulakshmi (February 2018), The study was conducted among the teaching professionals of arts and science 

colleges in Tuticorin District. This study is an attempt to explore the tough challenges faced by the respondents in 

maintaining a balance between their personal and professional life.  

Jeryl Shawn T. Tan  (August 2017) ,The study focused on particular demographic and education-related factors 

that contribute to the stress levels of public university faculty members in the Philippines. The analyses also 

https://www.researchgate.net/scientific-contributions/2131658418_Jeryl_Shawn_T_Tan
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revealed significant negative correlations between job satisfaction and stressors related to reward and recognition 

and departmental influence. In addition, though faculty members preferred positive religious coping as a coping 

strategy over negative religious coping, a significant positive correlation was noted between the 2 types. 

Recommendations were made for future studies related to stress among public university faculty members in the 

Philippines. 

Vibhuti Gupta, Ekta Rao, Ranjit (2015), The literature available on Increased globalization and competition has 

made the role of faculty members more challenging. Their role is not restricted to only teaching rather they also 

have to contribute towards other institution building activities. The paper identifies various common stressors 

amongst faculty members; after an extensive global literature review.  

 

Objective  

To study Professional Stress among faculty members of private educational institutions and their socio economic 

profile. 

 

Research   Methodology 

A survey approach is considered as the best method to collect the data. A questionnaire was design to collect 

information from respondent on the topic “Professional Stress among Faculty Members of private educational 

institutions: A study “. A sample size of 30 professors was selected randomly from private education institution 

from Indore city. The respondents were questioned with the help of well structure questionnaire prepared by the 

researcher himself. The result is being analyzed with the help of table and percentage analysis. 

 

Findings & Discussion:  

The present study addresses the objective of understanding the socio economic profile of respondents, their opinion 

about their career, work life balance, factors influencing them towards their work life balance and imbalances and 

outcome of work life balance and imbalances. The attitude of respondents about the influence of work life balance 

on life satisfaction, impact of work life balance on their personal, social, family, environmental and psychological 

outlook have been made. 

Stress amongst faculty members highlights the fact that with emergence of business dynamics, academics no longer 

remains a profession which is stress free. Present study analyses the stress level through survey on 30 professionals. 

The results are as under: 

1) Gender  

 

GENDER RESPONDENT  PERCENTAGE 

Male 12 40 

Female 18 60 

Total 30 100 
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Result  

The survey was conducted on 30 professor out of which female professor were 60 %( 18) and rest were male  
 

Interpretation  

Education field is very vast. Higher Education has given opportunity for females to not only earn money but to 

develop their knowledge and spread among students. 
 

 

2) Age 

AGE RESPONDENT PERCENTAGE 

18-25 3 10 

25-30 9 30 

30-35 12 40 

MORE THAN 35 6 20 

TOTAL 30 100 
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Result 

The result showed that majority i.e. 40 %( 12) professor are from age group form 30-35 year next is 25-20 year age 

group which consist of 30 %( 9) 

 

Interpretation 

 Higher education field has attracted individual who are in the age of 30-35 year. Age is not a bar for a person who 

wants to contribute towards its profession  

 
 

3) Marital Status  

 

MARITAL STATUS RESPONDENT PERCENTAGE 

MARRIED 21 70 

UNMARRIED 9 30 

TOTAL 30 100 

 

 

 

Result 

70 %( 21) respondent are married and 30 %( 9) are unmarried. 

 

Interpretation 

As majority college of Indore closes around 3 or 4 pm as compared to co-operate houses. So remaining hours of day 

could be used for their family .This is one factor why married professor are more attracted towards this profession  

 

4) Qualifications 

 

QUALIFICATION RESPONDENT PERCENTAGE 

GRADUATION 0 0 

MASTER 27 90 

MS/MPHIL 0 0 

PhD 3 10 

TOTAL 30 100 
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Result 

The survey showed that 90 %( 27) respondent have done master in their field and remaining and PhD holder 

 

Interpretation  

 The survey showed majority of the responded hold master degree and only 10% have completed PhD. Master 

degrees has it value but PhD help professional to get detail knowledge of a subject . 

 

5) Year of Experience 

 

YEAR OF EXPRENCE RESPONDENT PERCENTAGE 

1-5 YEAR 18 60 

5-10 YEAR 6 20 

10-15 YEAR 3 10 

MORE THAN 15 YEAR 3 10 

TOTAL 30 100 

 

     
 

Result 

The survey showed 60 %( 18) respondent have 1- 5 year experience and 20 %( 6)   has experience of 5 -10 year 
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Interpretation 

Higher education field has attracted new professor to contribute towards this field. New professor carry creative 

mind which help individual to use new method of teaching. 

 
 

6) Role related factors that can lead to work related stress , tick the option you agree upon 

 

S.NO Role Occasionally 

Stress 

Netural Stressful 

1 UNCLEAR JOB 

DESCRIPTION 

12 9 9 

2 LACK OF 

SUPPORT IN JOB 

ROLE 

15 12 3 

3 EFFORTS NOT 

VALUED 

3 15 12 

4 LACK OF 

CAREER 

DEVELOPMENT 

OPPORTUNITIES 

12 12           6 

5 POOR PAY 

PROSPECTS 

3 3          24 

 

 

 

Result 

From above result we can find that most stressful factor which effect professor is poor pay prospect as 80% (24) said 

yes they feel stressful about it. On second number the stressful factor is efforts not valued in college as 40% (12) 

respondent are in favored of it. 

 

Interpretation  

Professor feel stressful with poor pay prospects. This means they are not satisfied with salary which they received 

from there colleges. The survey was done in private education institute in Indore. If we compare higher education 

field with other field they pay scale is very less. Efforts are more in this job rather than pay scale .On second number 

stressful factor is effort not valued. According to Maslow individual get motivated not only through money but if he 

is been valued for its work in front of staff. This make big difference  
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7. Change related factors that can lead to work related stress 

 

S.NO Role Occasionally Stress Netural Stressful 

1 Speed and power of change 6 21 3 

2 Innovative educational 

creativities 

9 18 3 

3 A high degree of uncertainty 

about the appropriate action 

to recognize 

6 12 12 

4 Impact of reshuffling of 

subjects 

18 6 6 

5 Engaging in extra classes 

due to shortage of staff 

6 9 15 

6 Changing timing without 

prior information 

6 12 12 

 

 

 

 
 

Result  

The survey showed 50% (15) feel stress full in engaging in extra classes due to shortage of staff. Changing timing 

without prior information and a high degree of uncertainty about the appropriate action to recognize is second factor 

with 40 %     (12) 

 

Interpretation 

Taking extra classes when there is shortage of staff create extra work load. As taking a class means to prepare for a 

topic, handling students with their question. More importantly more time is required to prepare a new topic. On 

second level there are two factors a high degree of uncertainty about the appropriate action to recognize and 

changing timing without prior information Maslow theory explains money is important but if individual is identified 

for their work they feel a sense of belonging to its college. 

 
 

 

CONCLUSION  

Stress is very interesting and complex topic for research as it relates to balances there word effectively and 

efficiently. Teaching profession is the most stressful profession reported by numeric studies. It is related with stress, 
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anxiety, depression, health problem while handling the duties and responsibility. The survey showed professor is in 

stress with the poor pay prospect in higher education field. The basic need of all professors or any individual is to 

earn money to support their life and family. Work load is more in higher education field as compare to other field 

and salary is less. The secondly there work is not valued. This also create stress as if professor are appreciated for 

their work they it crate a positive motivational factor Working hours and chance in time is also stressful factor    
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ITC Creating Growing Value for Farmers: A 

horizon for social responsibility 
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Abstract 

Two decades ago, ITC embarked on a mission to transform itself into an engine of growth for the Indian economy, 

making the creation of larger societal value the bedrock of its corporate strategy. Business cannot endure in 

societies that fail. The world over, income inequity, poverty, growing social unrest, extreme weather events born out 

of climate change and jobless growth severely impede progress despite the path-breaking advancements in science 

and technology. 

 

Keeping in mind the various challenges the Indian farmers have in day today setup. ITC decided to join hands & 

created value based activities .ITC's agri-intervention is the ITC e-Choupal, recognised globally for its trailblazing 

contribution to farmer empowerment. Over the years, the e-Choupal has helped enhance income for millions of 

farmers by raising productivity, providing efficient market linkages whilst contributing to making agriculture more 

sustainable and resilient to climate change. 

Hence the present study focuses ITC’s initiative towards social governance. The analysis would be done through 

secondary data. 

Key words: Social responsibility, Horizon, Indian economy, Technology, Corporate Strategy 

 
Introduction  

ITC's Agro Business Division is one of India's largest exporters of agricultural commodities, which have introduced 

e-Choupal as a more efficient value chain aimed at delivering value to its customers around the world for a 

sustainable development. 

The e-Choupal model has been specifically designed to provide solution for the challenges faced by Indian 

agriculture regarding weak infrastructure and unavailability of resources. e-Choupal is helping ITC to develop 

strong relationship with the rural population since it is a backbone of Indian which is a activity toward CSR. 

Launched in June 2000, 'e-Choupal', has already become the largest initiative among all Internet-based activities in 

rural India. It is a web-based initiative of ITC Limited, to link directly with rural farmers and educate them through 

internet for acquisition of agricultural and aquaculture products, 'e-Choupal' services today reach out to over 4 

million farmers growing a range of crops - soyabean, coffee, wheat, rice, pulses, shrimp - in over 35000 villages 

through 6100 kiosks across 10 states (Madhya Pradesh, Haryana, Uttarakhand, Uttar Pradesh, Rajasthan, Karnataka, 

Kerala, Maharashtra, Andhra Pradesh and Tamil Nadu).  

______________________________________________________________________________ 

 

* Assistant Professor, BMCMR ** Assistant Professor BMIPS 

 

Key features of e-Choupal :  

E-choupals show that "in an emerging economy, a profitable enterprise can deliver social good without an 

unnecessary trade-off between the two," Mr. Upton 

 

https://en.wikipedia.org/wiki/ITC_Limited
https://en.wikipedia.org/wiki/Farmers
https://en.wikipedia.org/wiki/Agriculture
https://en.wikipedia.org/wiki/Aquaculture
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 e-Choupal allows the farmers to check both futures prices across the globe and local prices before going to 

market. 

 

 It gives them access to local weather conditions, soil-testing techniques and other expert knowledge that will 

increase their productivity. 

 

 Farmers benefit from more accurate weighing, faster processing time, and prompt payment, and from access to 

a wide range of information, including accurate market price knowledge, and market trends, which help them 

decide when, where, and at what price to sell. 

 

 Farmers can buy seeds, fertilizer, and some consumer goods at the ITC processing center, when they bring in 

their grain. The system is also a channel for soil testing services and for educational efforts to help farmers 

improve crop quality. 

This distinctive web portal enables farmers to obtain information on mandi prices, and good farming practices, and 

to place orders for agricultural inputs like seeds and fertilizers. This helps farmers improve the quality of their 

products, and helps in obtaining a better price. ITC Limited kiosk with Internet access is run by a sanchalak — a 

trained farmer. These sanchalaks help other farmers to access the different agricultural based features of websites. 

The farmers can learn online about the required farming practices for their crop, get to know the prices and the local 

weather forecast. 

'e-Choupal' unbinds the potential of Indian farmer who has been trapped in a typical cycle of low risk taking ability 

> low investment > low productivity > weak market orientation > low value addition > low margin > low risk taking 

ability. Which leads agriculture sector completely uncompetitive, despite of having rich & plenty natural resources. 

 

 

 

 

 

 

e-Choupal offers farmers five different type of services: 

Providing information: Daily weather forecast, price of various crops, e-mails to farmers and ITC officials, news-

all this in the local language. 

Knowledge of farming method: Farming methods specific to each crop and region, soil testing, expert advice-

mostly sourced from agriculture universities  

Purchase: Farmers can buy seeds, fertilizers, pesticides and other related products and services like from cycles and 

tractors to insurance policies. . 

Selling of crops: Farmers can sell their crops to the ITC centers or the local market, after checking the prices on 

internet. 

Assistance for developing other areas: For a social cause NGOs are taking a step further for cattle breed 

improvement and rain water harvesting, and for women they have women empowerment programmes which are 

enabling rural women to come forward and learn entrepreneur skill. 

Low risk 

taking 

ability 

Low 

investment 

Low risk 

taking ability             

Low margin Low value 
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Literature review 

The study focuses on various impacts on using Information communication Technology usage in rural context: 

Arpita Sharma (2012) examined that Rural e-Seva Services applications with ICT plays important role in achieving 

rural development. various e-Seva Services projects such as e-Choupal, Drishtee, Akashganga, Gyandoot, Jagriti, E-

Sewa, Rural Access to Services through Internet (RASI),Tata Kisan Kendra (TKK), LokMitra, N-Logue, Bellandur 

Project, Kisan Call Centers makes remarkable changes in rural communities and it raises the economic status of the 

rural masses. 

Mohanty (2008) explained that Information Technology programmes adaptation in rural areas helps in bridging the 

existing digital divide and it provides information about currently ongoing IT programmes in rural areas. 

Information Technology programmes adaptation helps to social and economic improvement and it facilitates 

technological improvement, IT awareness in rural areas leads to higher employability and Indian government is 

playing a vital role in spreading the uses of IT programmes among rural India.  

Rajagopalan and Sarkar (2008) identified that Government of India had taken several initiatives for improving IT 

infrastructure towards rural India. Indian government plays a predominant role in rural IT infrastructure 

development initiatives.  

In another case study on the impact of ITC's e-Choupal on rural India Garg et. al. (2008) studied the impact of 

e-Choupals which bypassed the old mandi system and purchased the produce directly from the farmers. e-Choupal 

was conceived by ITC's International Business Division as a more efficient supply chain which aimed at delivering 

value to its customers around the world on a sustainable basis. The study also focuses on the working of e-Choupals 

and the benefits that farmers have got from e-Choupals. The objective of the study was to identify farmers’ attitudes 

wards e-Choupals and the extent of empowerment of farmers by e-Choupal. The study concludes that the e-Choupal 

initiative provides the power of expert knowledge to even the smallest individual farmer. 

Nirvikar (2004) study make us to understand ,Information Technology awareness among rural masses leads to 

social and economical gain among the rural masses like improved rural employment opportunity, rural education, 

rural marketability, rural health and so on. This study elaborates the uses of existing rural Information Technology 

programmes such as drishtee, aksh, n-logue, ITC, e-choupals, TARAhaat. 

Anupindi (2003) undertook a case study of ITC's e-choupal initiative and reviewed how international Business 

Division (IBD) of the ITC has created an IT-enabled rural channel (called e-choupal) that today touches 2500 

villages. He suggests that the primary objective of this channel is to drive enormous efficiency in the procurement of 

commodities resulting in value creation for both the company and the farmer. Farmers benefitted from more 

accurate weighing, faster processing time, and prompt payment, and from access to a wide range of information, 

including accurate market price knowledge, and market trends, which help them decide when, where, and at what 

price to sell, which were not achievable through the mandi system. 

 

Objective of the study 

To study and analyse the social responsibility and role of ITC Creating Growing Value for Farmers.  

 

Research Methodology 

The aim of research paper is to analyze about social responsibility and role of ITC Creating Growing Value for 

Farmers. Data is collected through secondary sources, like scholarly reviewed literatures, published research papers, 

journals, magazines, website, Government reports, and  ITC annual . 
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Findings  
 

According to the latest data which was released in Parliament ahead of the Union Budget 2018, which is to be 

presented by Finance Minister Arun Jaitley on February 1, had key focus on  : 

 

 Agriculture sector, which employs more than 50 % of the total workforce in India and contributes around 

17-18 %t to the country’s GDP. Taking note of the condition of farmers in India, Chief Economic Advisor 

Arvind Subramanian said,”At present, Indian farmers are adapting farm mechanization at a faster rate in 

comparison to recent past.” 

 

 Agriculture (15.4%), Industry (23%) and Services (61.5%). With production of agriculture activity of 

$375.61 billion, India is 2nd larger producer of agriculture product. India accounts for 7.39 percent of total 

global agricultural output. India is way behind china which has $991 billion GDP in agriculture sector. 

 

Thus, the government wants to double farmers’ income by 2022. ITC through e-Choupal is trying to help this by 

attracting the next generation of farmers to sustainable farming activities to develop a wealthy society. 

 

 

 

 

 

Fig: Data from ITC Website for E-choupal 

 

 

 

 

 

 

 

 

 

Discussions  

e-Choupal is an initiative of ITC Limited, to link rural farmers with web-enabled services. Through e-Choupal 

farmers can get necessary information about better farming practices and connected to market place for better prices. 

It is an internet kiosk which is run by a sanchalak (a trained farmer or a youth of the village. He is computer literate 

and trained by ITC to assist other farmers in making use of the company’s specially designed agricultural website, 

where they can gather critical information on soil quality, prices, weather, quality inputs and markets. A farmer 

coming to sell his produce through the e-choupal can also buy anything he wants through the same network , this 

platform has become an essential tool for the rural population which has resulted in significant changes in the 

working and understanding of technology among farmers. 

Cost Elements Mandi e-Choupal 

Handling & transit losses 50 2.5 

Labour cost 50 2.5 

Bagging & weighing 70 2.5 

Transportation 100 2.5 

http://www.financialexpress.com/tag/arun-jaitley/
https://www.business-standard.com/search?type=news&q=farmers+rsquo+income
https://www.business-standard.com/search?type=news&q=itc
https://en.wikipedia.org/wiki/ITC_Limited
https://en.wikipedia.org/wiki/Farmers
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In addition to the current scenario, the fourth-generation model, e-Choupal 4.0, will prove to be advancement in 

agricultural services by mid-2019 that will shift to mobile platform, handholding of agricultural updates on figures.  

 

Conclusions 

Hence the study examined that e-Choupal model establishes a large corporation that play a major role in increasing 

the efficiency of agricultural system and create a platform that benefits farmers. It is a initiative which leads to the 

growth and development of Indian society. Presently ITC comprises about 6,100 installations covering over 35,000 

villages and serving over 4 million farmers.  

Thus, e-Choupal is helping ITC to build a strong relationship with the rural population that which is one of the 

biggest growth drivers for the FMCG industry. 

 

Scope of study  

This paper has been prepared in short span of time. Many other aspects can be studied further, specially the 

acceptance to the farmers, participation and the economic conditions of the farmers which will help to analyze the 

adoption of current farming practices and also aimed at attaining substantial growth. Since after 70 years of 

independence agriculture sector in India, has been growing as still farmers plays as an important role in contributing 

towards the economy.  
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STUDY OF TB ATTACK IN INDORE 
 
 
 
 
 
 
 
 

  
ABSTRACT 

Tuberculosis (TB) is a potentially serious infectious disease that mainly affects your lungs. The bacteria that 

cause tuberculosis are spread from one person to another through tiny droplets released into the air via coughs 

and sneezes. Once rare in developed countries, tuberculosis infections began increasing in 1985, partly because 

of the emergence of HIV, the virus that causes AIDS. HIV weakens a person's immune system so it can't fight the 

TB germs. In the United States, because of stronger control programs, tuberculosis began to decrease again in 

1993, but remains a concern. Many strains of tuberculosis resist the drugs most used to treat the disease. People 

with active Tuberculosis must take several types of medications for many months to eradicate the infection and 

prevent development of antibiotic resistance. 

 

KEY WORDS: Tuberculosis, Prevention, Sanitation, Severe, Infection, HIV, AID’s. 
 

OBJECTIVE: 

 
 To study the main causes of TB 

 To study symptoms of TB 

 To study best treatments for TB 

 

 
INTRODUCTION: 
  
The large scale implementation of the Indian government’s Revised National TB Control Program (RNTCP) 

(sometimes known as RNTCP 1) was started in 1997. The RNTCP was then expanded across India until the 

entire nation was covered by the RNTCP in March 2006. At this time the RNTCP also became known as 

RNTCP II. RNTCP II was designed to consolidate the gains achieved in RNTCP I, and to initiate services to 

address TB/HIV, MDR-TB and to extend RNTCP to the private sector. 

 

RNTCP uses the World Health Organization (WHO) recommended Directly Observed Treatment Short Course 

(DOTS) strategy and reaches over a billion people in 632 districts/reporting units. The RNTCP is responsible for 

carrying out the Government of India five year TB National Strategic Plans. 

 

An RNTCP Centre 
 

With the RNTCP both diagnosis and treatment of TB are free. There is also, at least in theory, no waiting period 

for patients seeking treatment and TB drugs. 

 

The initial objectives of the RNTCP in India were: 

 

• To achieve and maintain a TB treatment success rate of at least 85% among new sputum positive (NSP) patients. 

 

• To achieve and maintain detection of at least 70% of the estimated new sputum positive people in the 

community. 

 

New sputum positive patients are those people who have never received TB treatment before, or who have taken 

TB drugs for less than a month. They have also had a positive result to a sputum test, which diagnoses them as 

having TB. 

https://www.tbfacts.org/tb-hiv/
https://www.tbfacts.org/tb-hiv/
https://www.tbfacts.org/dots-tb/
https://www.tbfacts.org/tb-test/
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LITRETURE REVIEW: 

 

Tuberculosis is an infectious disease that usually affects the lungs. Compared with other diseases caused by a 

single infectious agent, tuberculosis is the second biggest killer, globally and glocally. 
 

There are many government subcentres which came under government scheme and all the patients which are 

found are treated under these subcentres at free cost. The sub centres and hospitals run by government providing 

free medicines as well as healthy food per month which are necessary for patients to recover. 

 

Some of the government scheme of tuberculosis are: 
 

Tuberculosis or TB is an infectious disease, which takes the lives of about 1.6 million people each year. The 

magnitude of the disease is so severe that two people die of TB every three minutes in India. 

 

Keeping in mind the tremendous burden of suffering caused by TB, The National Tuberculosis Programme was 

established in 1962 to create an infrastructure for the control of the disease throughout India. On the basis of a 

review, the government adopted the Revised National Tuberculosis Control Programme. This program 

recommended the Directly Observed Treatment, Short Course or DOTS strategy, as a pilot project in 1993. The 

programme was later launched as a national programme in 1997. 

 

The programmed covered 30 per cent of the country’s population by the end of 2000, and by March 2006 the 

entire country was covered under DOTS. 

 

At the international level, WHO's 'Stop TB Strategy' aims at dramatically reducing the global burden of TB by 

2015. In addition to DOTS, every child is compulsorily  
given BCG vaccine for protection against TB. The vaccine is given anytime from birth to 15 days of child's life. 

 

India has a long and illustrious tradition of research in Tuberculosis. 

 

From the study of Indore MP 

 

In Indore there are approx 23 cases per 1,00,000 population which are suffered from tuberculosis and which are 

treated free under lal hospital malharganj Indore. 

 

DATA OBSERVATION 

PATIENTS APROXX 1000 

AGE 1-15 YEARS APROXX 450 

AGE 15-54 YEARS APROXX 370 

AGE 54 YEARS ABOVE APROXX 180 

DEATH RATIO 78% 

 

FROM THE ABOVE POPULATION THE SAMPLE OF 4 PATIENTS SUFFERING FROM 

TUBERCULOSIS ARE AS FOLLOWS- 

 

NAME AGE GENDER AREA 

Nikunj 05 Male Not slum area 

Harshit 07 Male Slum area 

Karuna 06 Female Slum area 

Sharwin 04 Female Slum area 
 

https://archive.india.gov.in/outerwin.php?id=http://www.who.int/tb/en/
https://archive.india.gov.in/outerwin.php?id=http://mohfw.nic.in/kk/95/i9/95i90701.htm
https://archive.india.gov.in/outerwin.php?id=http://www.tbcindia.org/RNTCP.asp
https://archive.india.gov.in/outerwin.php?id=http://www.tbcindia.org/RNTCP.asp
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HEALTHY PARAMETER QUESTIONARY – 
 

NIKUNJ        

        

QUESTIONARY  MONTH MONTH 2 MONTH 3  

  1ST      

        

WEIGHT  18 KG 20 KG 22 KG  

        

FOOD  YES YES YES  

AVAILABLE        

        

MEDICINES ON  YES YES YES  

TIME        

        

ANY OTHER  NO NO NO  

DESEASES        

        

IMPACT OF  GOOD GOOD VERY  

MEDICINE     GOOD  

        

ENHANCEMENT  INCREASES INCREASES INCREASES  

OF HUNGER        

        

        

HARSHIT        

      

QUESTIONARY  MONTH 1ST MONTH 2  MONTH 3 

       

WEIGHT  17 KG  19 KG  21 KG 

       

FOOD AVAILABLE  YES  YES  YES 

       

MEDICINES ON  YES  YES  YES 

TIME        

       

ANY OTHER  NO  NO  FEVER 

DESEASES        
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IMPACT OF GOOD GOOD FINE 

MEDICINE    

    

ENHANCEMENT INCREASES INCREASES INCREASES 

OF HUNGER    

    

KARUNA    

    

QUESTIONARY MONTH 1ST MONTH 2 MONTH 3 

    

WEIGHT 16 KG 18.5 KG 19 KG 

    

FOOD AVAILABLE YES YES YES 

    

MEDICINES ON YES YES YES 

TIME    

    

ANY OTHER NO NO NO 

DESEASES    

    

IMPACT OF GOOD GOOD VERY GOOD 

MEDICINE    

    

ENHANCEMENT INCREASES INCREASES INCREASES 

OF HUNGER    

    

SHARWIN    

    

QUESTIONARY MONTH 1ST MONTH 2 MONTH 3 

    

WEIGHT 12KG 13.2 KG 15 KG 

    

FOOD AVAILABLE YES YES YES 

    

MEDICINES ON YES YES YES 

TIME    

    

ANY OTHER NO NO NO 
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DESEASES    

    

IMPACT OF FINE GOOD VERY GOOD 

MEDICINE    

    

ENHANCEMENT INCREASES INCREASES INCREASES 

OF HUNGER    

    

 

 

GRAPHICAL ANALYSIS: 
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CAUSES: 
Tuberculosis is caused by bacteria that spread from person to person through microscopic droplets 

released into the air. This can happen when someone with the untreated, active form of tuberculosis 

coughs, speaks, sneezes, spits, laughs or sings.  
  
 
 
 
 
 
 

 
SYMPTOMS: 
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 Coughing that lasts three or more weeks 

 
 Coughing up blood 

 
 Chest pain, or pain with breathing or coughing 

 
 Unintentional weight loss 

 
 Fatigue 

 
 Fever 

 
 Night sweats 

 
 Chills 

 
 Loss of appetite 

 

 

FOODS TO EAT: 
 Peanuts  
 Rice puff 

 Bananas 

 Gur Chikki 

 Chana 

 Amaranth (rajgira) 

 Eggs. 

 

 

FOODS TO AVOID: 
 Alcohol  
 Caffeinated drinks  
 White bread  
 Tobacco  
 Red meat. 

 

 

CONCLUSION: 

 

Through the observation we found that the maximum number of patients suffering through tuberculosis lives in 

slum area which surrounded by many gutter and garbage. Due to this people don’t aware about cleanliness so, 

diseases must spread in high range and there is need of training in such areas so that people may aware about 

diseases and hygiene. The facilities provided by government are playing important role for the betterment of 

society and community. 

 

“SAY NO TO TB” 

 
 

Submitted by –  

Ankur Bywar 
 

Email : bywarankur8@gmail.com 
 

Contact: 8602729328 

 

mailto:bywarankur8@gmail.com


Vol-3  Issue-2  2019        IJARIIE-ISSN(O)-2395-4396 
 

                                                                       www.ijariie.com 41 

Paytm app as tool of electronic payment system: 

A study 
 

*Nayana Nagar, naynanagar@gmail.com 

**Pankaj Sharma,pankaj060289@gmail.com 

 
 

Abstract 
In today’s fast growing routine Electronic Payment Systems (EPS) have been enhancing individual’s level of life. 

EPS makes online transaction easier for all users. E-payment system is one of the major elements of e-commerce. . 

E-payment is a product that designed for purposes of online transaction that enables easy and safe transaction of 

payment. 

 One such popular e-brand is Paytm, which is safe, fast, easy and efficient electronic service. That enables to access 

e-wallet and to carry out online transaction, 24 hours a day and 7 days a week. With this service you save your time 

by carrying out banking transactions at any place and at any time, from anywhere, all you need is internet access. 

The effects of trust and security on the use of EPS have long been recognized in e-commerce. 

Present study focuses on the e-payment services by Paytm. This has conquered the Indian market very fast, 

especially after demonetization. The analysis will be done through primary data, graphs & tables. 

 

Key words- Electronic Payment Systems (EPS), online transaction and e-commerce. 

Introduction  

Electronic Payment Systems provide the facility for online transaction. Electronic Payment Systems have become 

progressively popular due to the limitless use of the internet-based shopping and banking. Payment application has 

played an essential role in Electronic Payment Systems. 

Paytm is currently the most popular mobile wallet app for Electronic Payment Systems. Paytm launched in 2010, 

Mr. Vijay Shekhar Sharma is founder of Paytm. Paytm app offers numerous features to the users. 

Paytm is more individualized mobile application that makes payment process more uncomplicated and convenient. 

In year 2016 Indian Prime Minister Mr. Narendra Modi implemented the program of demonetization in India. In 

demonetization program he draws away all the Rp500 and Rp1, 000 banknotes. Paytm app was best alternative at 

that time for Indians. The popularity of Paytm Progressively increased when demonetization launched. 

Demonetization has given Paytm advancement in the India's money exchange economy and restrained customers, 

particularly the salespersons that are looking for alternatives. They started using Paytm. According to the  agreement 

between bank and Paytm customer cannot withdraw money from bank they have to add money into Paytm wallet. 

Customer can do transaction through contact no or QR codes. QR codes are available in every store in both 

developed and under developed area. Paytm is more fast, easy and efficient mobile application for electronic 

truncation of payment. Only requirement of Paytm transition is internet.  

 

 

 

 

* Assistant Professor (Marketing & Gen. Mgmt.), BMCMR, ** Assistant Professor(IT & Gen. Mgmt.),BMCMR 

 

 

 

 

https://en.wikipedia.org/wiki/Vijay_Shekhar_Sharma


Vol-3  Issue-2  2019        IJARIIE-ISSN(O)-2395-4396 
 

                                                                       www.ijariie.com 42 

Some basic features of Paytm are: 

 Easy Accessibility: Paytm ensures easy accessibility. You can make transaction or easy access from 

anywhere. Sender and receiver only require smart phone and internet connectivity. 

 Transaction History: Paytm provide us history of transaction that are done by Paytm app previously. 

 24/7 Availability: The unrivalled feature of Paytm is that we can access 24 hours a day and 7 days a week. 

 View processed transactions: The another significant feature of Paytm is consumer  can view the processed 

transaction. 

 Paytm has Introduced an app password feature for Paytm for the security purpose even if the customer lose 

or misplace their phone. 

 Essential focal point of Paytm is transaction or payments should be digitally through advancement and 

better marketing plans. 

 
Digital Services Offered by Paytm 

Paytm offers services like the purchase of prepaid recharges for mobile, DTH, purchase of movie tickets, bus tickets, 

hotel reservations, flight tickets and purchase of tickets to amusement or theme parks, etc.  

Paytm Recharges: Paytm is a reseller of digital products it does not provide mobile operating services But also a 

distributer of prepaid mobile recharge service which are provided by telecommunications service providers. 

Bill Payments: Paytm Provide a platform to its customers to make payment of bills like Electricity bill, fees and etc. 

Bus Tickets: Paytm has connected with many bus operators and service providers. Paytm provide bus transport 

services like fare ,departure time and other. 

Movie Tickets: Paytm Provide a platform to its customers to make payment of movie tickets.  Booking 

confirmation will be sent via an e mail and/or SMS. 

 

Literature Review: 

Prof Trilok Nath Shukla in his paper “Mobile Wallet: Present and the Future” (June 2016) has discussed about 

mobile wallet, working, types and its advantages and disadvantages. His analysis included perception of consumers 

and retailers about mobile wallets. He concluded that mobile wallets will be used to engage with the customer by the 

marketers and digital businesses. Irrespective of the market status of these mobile wallets, marketers should take 

advantage of the emerging opportunities. 

 

Ayo et al. (2010)  only focus on review and evaluation of e-bank-ing from the perspective of an existing model 

(TAM). However, the current study focuses on satisfaction with e-payment system and the likely factors that 

determines it. 

. 

N. Kavitha (2012) in her paper used various kinds of ratios to study the asset and liability management in as many as 

56 banks from various categories. She found that the group of SBI and its associates performed better as compared 

to private sector banks and nationalized banks group. It is witnessed that borrowing of private banks group have the 

least variability in terms of measures of dispersion.  

 

 

_____________________________________________________________________________  
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Tella (2012) synthesized the technology acceptance  model (TAM) to explain and predict the success of e-pay- 

ment system using users’ satisfaction as dependent vari -payment ques- 

tionnaire. The sample for the study consisted of 74 teaching  and non- teaching academic staff from the Faculty of 

Communication and Information Sciences, University of Ilorin, Nigeria. The results revealed correlation among 

perceived    speed;  service  quality, perceive ease of use and actual use and epayment 

success.  Moreover, the entire seven e-payment constructs together  made 69% of e-payment system success. In 

addition, per enjoyment, speed; service quality, perceive ease of use and actual use are 

good predictors  of e-payment system success. The study pointed out that  instead of making use of self-reported 

measure, future research should consider developing more objective and accurate measure for the determining the e-

payment success.  Guo (2008) has proposed a layered architecture for SMS-based mobile payment system, wherein 

the payment is done through fund transfer between the consumer bank account to the merchant account. This 

architecture includes four layers namely load-bearing layer, network interface and core application platform layer, 

business layer and decision-making layer.  

 

Dr. Poonam Painuly, Shalu Rathi in their paper “Mobile Wallet: An upcoming mode of business transactions” (May 

2016) has explained about mobile wallet, types and trends. Then discussed about Role of mobile wallet in various 

sectors like Banks, Retail and Hospitality. The paper explains the importance of mobile wallet for Banks, Customers 

and Companies. In future scope it talks of mobile wallets becoming a latest marketing channel in near future. And 

contribute highly in a seamless shopping experience for the customers that increase their tendency for frequent and 

more repurchases with delightful experiences. To conclude they speak the importance and growth of mobile money 

in business, social and economic prospective. The presence of mobile wallet spreading from urban to rural areas on 

a large scale. Hence, wallet money sees a high bright future in near time. 
 

Objective of Study 

To study about Paytm app as tool of electronic payment system. 

 

Methodology 

The aim of research paper is to analyze about Paytm as tool of E-payment system. Data is collected primary for 

which structured questionnaire were filled .And secondary sources, were taken from websites, published and 

unpublished article.  

 

Data analysis and Finding 

This research used descriptive method in order to get the statistic result from respondents. 

  Disagree Neutral Agree Strongly 

agree 

1 E- payment system saves your time - 2 (6.6%) 13 (43.3%) 15  (50%) 

2 Paytm is better than other payment app 3(10%) 7(23.3%) 12 (40%) 8  (26.6%) 

3  Paytm is a greater choice for consumer and 

merchant in the way they send and receive 

payment. 

1(3.3%) 3(10%) 15(50%) 11 (36.6%) 

4 Paytm  available 24 hours a day - 1(3.3%) 20(66.6%) 9 (30%) 

5 Reduce paper work - - 11(36.6%) 19 (63.3%) 

6 It is reliable service and easily understood 1(3.3%) 15(50%) 10(33.3%) 4 (13.3%) 

7 Consumer can transfer money easily without 

having to visit a bank. 

- 1(3.3%) 13(43.3%) 16 (53.3%) 

8 Provide transaction history - 3(10%) 20(66.6%) 7 (23.3%) 

9 To reach out to global consumers easily 9(30%) 10(33.3%) 7(23.3%) 4 (13.3%) 

10 provide basic services like recharge ,bill payment , 

bus ticket n movie ticket booking and other 

- 2(6.6%) 16(53.3%) 12 (40%) 
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Observation:  

Graph represented the Overall analysis of E-Payment System Paytm 

 

 

The given graph reveals the five options i.e.(Agree, Disagree, Strongly agree, Neutral) 

We found the reliability, effectiveness & positive behavior of customer to-wards Paytm APP. Most of the people 

recommended Paytm app and most of the people felt that Paytm app is better option, for money transaction and 

payment whereby the consumer doesn’t have to carry wallet. It saves the time of the people and reduces paper work. 

Hence ,Approx 80% of respondent think that Paytm reduces time of transaction and paper work. approx 82% of 

respondent thinks that Paytm is reliable and provide basic services to the customer.   

 

 

Limitation 
Survey will be conducted yet the sample size is too short as far as Indore city is concerned. The data collected may 

not sufficient for carrying out a very in-depth analysis of the subject matter. Paytm does not provide guarantee 

warrantee. 

 

Conclusion 
Paytm became a significant alternative to digital payment or transactions and encourage the electronic payment 

system. Paytm does favor to consumers and vendors to do electronic payments. Paytm gaining the preference of 

consumer towards Paytm app because of its services. Paytm provide easy, fast, secure and efficient transaction of 

payment. Paytm encourage the Electronic transaction of money you can scan a QR code for faster entry of payment 

addresses. Merchants can easily print their QR Code for display. Paytm support more than 10 languages. Paytm is 

one digital payment app for all bank accounts. 
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Abstract 

This is the era of glob local economy, in which economic reforms plays a major role. Recent financial year has 

witnessed phenomenal changes in the market, one of the reason being GST also known as the Goods and Services 

Tax is defined as the giant indirect tax structure designed to support and enhances the economic growth of a 

country. GST is a comprehensive Tax on manufacturing, sale & consumption of goods & services at a national level. 

In order to aligned the Tax systems. Though GST was passed & implemented in 2017. But For better functioning of 

socio-economic system government had included and implemented GST changes. 

Present study focuses the post GST implementation and its impact on economy through secondary data & graphs.  

Key Words: Tax, Goods and Services Tax, Indian Economy 

 

Introduction:  

 GST is likely to change the whole scenario of current indirect tax system. It is considered as biggest tax reform 

since 1947. Currently, in India complicated indirect tax system is followed with overlapping of taxes imposed by 

union and states government separately. GST will unify all the indirect taxes under an umbrella and will create a 

smooth national market. Experts say that GST will help the economy to grow in more efficient manner by improving 

the tax collection as it will disrupt all the tax barriers between states and integrate country via single tax rate. GST 

was first introduced by France in 1954 and now it is followed by 140 countries. Most of the countries followed 

unified GST while some countries follow a dual GST system where tax is imposed by central and state both. In India 

also dual system of GST is implemented including CGST and SGST. In this system, the customer pays the final tax 

but an efficient input tax credit system ensures that there is no cascading of taxes- tax on tax paid on inputs that go 

into manufacture of goods. 

SGST: STATE GOODS AND SERVICE TAX is the part of tax diverted to the state government which is credited to 

revenue department of state government. This is generally equivalent to CGST. This compensates the loss of existing 

VAT or Sales Tax revenue to state government. In the case of local sales, 50% quantum of tax amount under GST is 

diverted to SGST TAX. 

                                                                                                                                                 CGST: CENTRAL 

GOODS AND SERVICE TAX is the share of GST TAX diverted to revenue department of central government and is 

also equivalent to SGST.  This share of tax compensates the loss of existing excise duty and service tax to the central 

government. In the case of local sales, balance 50% quantum of GST is transferred to CGST. 

There are five slabs fixed for GST rates in India – 0%, 5%, 12%, 18% and 28%. 

Literature review: 

Rathod M (2017) in his paper “An Overview of Goods and Service Tax (Gst) In India” concludes that GST will be a 

step towards a developed inida benefiting to many parties and entire nation. 

_____________________________________________________________________________________________ 
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 Agogo Mawuli (May 2014) 1 studied, “Goods and Service Tax-An Appraisal” and found that GST is not good for 

low-income countries and does not provide broad based growth to poor countries. If still these countries want to 

implement GST then the rate of GST should be less than 10% for growth. 

 

Nitin Kumar (2014) studied, “Goods and Service Tax- A Way Forward” and concluded that implementation of GST 

in India help in removing economic distortion by current indirect tax system and expected to encourage unbiased 

tax structure which is indifferent to geographical locations.  
 

Pinki, Supriya Kamma and Richa Verma (July 2014) studied, “Goods and Service Tax- Panacea For Indirect Tax 

System in India” and concluded that the new NDA government in India is positive towards implementation of GST 

and it is beneficial for central government , state government and as well as for consumers in long run if its 

implementation is backed by strong IT infrastructure. 

Dr. R. Vasanthagopal (2011) studied,“GST in India: A Big Leap in the Indirect Taxation System” and concluded 

that switching to seamless GST from current complicated indirect tax system in India will be a positive step in 

booming Indian economy. Success of GST will lead to its acceptance by more than 130 countries in world and a new 

preferred form of indirect tax system in Asia also.  

 

Objective of the study: 

To study the impact of post GST implementation on Indian Economy. 

 
 

Methodology: 

The research is explanatory in nature based on secondary data of RBI reports, research articles & services. 

Considering the objectives of study “The impact of post GST implementation on Indian Economy”, more accuracy 

and rigorous analysis is done through graphs & tables. The secondary data is intensively used for research study. 

 

Findings: 

The implementation of GST had an adverse impact on manufacturing and may delay investment revival, the Reserve 

Bank said today while hoping that there will be simplification of the new indirect tax regime to the ease business 

process.  

 

In its fourth bi-monthly monetary policy review of 2017- 18, RBI forecast economic growth to slow to 6.7 percent in 

the current fiscal, from 7.3 per cent projected earlier.  

 

It said that the "teething problems" linked to the Goods and Services Tax (GST) and bandwidth constraints may get 

resolved "relatively soon", allowing growth to accelerate in the second half. 

 

“The implementation of the GST so far also appears to have had an adverse impact, rendering prospects for the 

manufacturing sector uncertain in the short term. This may further delay the revival of investment activity, which is 

already hampered by stressed balance sheets of banks and corporate," RBI said.  

 

Industrial production grew a meager 1.2 percent in July from 4.5 percent a year ago, as manufacturing sector, 

especially capital goods, put up a dismal performance. 

 

Growth of the manufacturing sector, which makes up 77.6 percent of the industrial production measuring index, 

decelerated sharply to 0.1 percent in July compared to 5.3 percent in the same period of 2016. 

 

Rolled out from July 1, GST has unified over a dozen local taxes including excise, service tax and VAT, and has 

transformed India into a single market for seamless flow of goods and services.  
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The government has collected nearly Rs 1.9 lakh crore as GST in the first two months of roll out. However, small 

businesses and exporters have been complaining against the stricter compliance requirements. 

 

Under GST every registered business will have to file monthly returns online. Those businesses opting for 

composition scheme has the option to file quarterly returns. 

 

The Reserve Bank also recommended that among other things the government should enhance ease of doing 

business, including by further simplification of the GST, in order to support growth and achieve a faster closure of 

the output gap.  

 

 

Fig. 1 

Discussions: 

Goods and Services Tax (GST) is an indirect tax applicable throughout India which has replaced multiple cascading 

taxes levied by the   Central and State governments. The minimum tax rate under GST is 0% and highest tax rate is 

28%. 

  

It would introduce two-tiered One-Country-One-Tax regime. 

It would subsume all indirect taxes at the center and the state level. 

 It would not only widen the tax regime by covering goods and services but also make it transparent. 

It would free the manufacturing sector from cascading effect of taxes, thus by improve the cost- 

Competitiveness of goods and services. 

It would bring down the prices of goods and services and thus by, increase consumption. 

It would create business-friendly environment, thus by increase tax-GDP ratio. 

It would enhance the ease of doing business in India. 
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Sr. No. 

Advanced Economies Implementation 

Year 

Initial Rate 

(percent) 

1 Australia 2000 10.0 

2 Canada 1991 7.0 

3 France 1954 20.0 

4 Germany 1968 11.0 

5 Italy 1973 12.0 

6 Japan 1989 3.0 

7 Korea (South) 1977 10.0 

8 United Kingdom 1973 8.0 

 

Emerging Market 

Economies 

 

 

9 China 1994 17.0 

10 India 2017 (GST) 15.0$ 

11 Mexico 1980 10.0 

12 Russia 1991 28.0 

13 Saudi Arabia 2018* 5.0 

14 Turkey 1985 10.0 
 

Source: OECD (2016); Ernst & Young (2017) 

 

Concluding remarks: 

Implementation of GST is one of the best decisions taken by the Indian government. For the same reason, July 1 was 

celebrated as Financial Independence Day in India when all the Members of Parliament attended the function in 

Parliament House. Implementation of GST impacts a nation both ways, positively and negatively. Ignoring negative 

aspects, positive aspects can be taken into consideration. The transition to the GST regime which is accepted by 159 

countries would not be easy. Until now India was a union of 29 small tax economies and 7 union territories with 

different levies unique to each state. It is a much accepted and appreciated regime because it does away with 

multiple tax rates by Centre and States.  

 

Scope of the study: 

GST shall cover all goods and services, except alcoholic liquor for human consumption, for the levy of goods and 

services tax. In case of petroleum and petroleum products, it has been provided that these goods shall not be subject 

to the levy of Goods and Services Tax till a date notified on the recommendation of the Goods and Services Tax 

Council. 

All goods and services are covered under GST Regime except Alcoholic liquor for Human Consumption, 

Tobacco Products subject to levy of GST and Centre may also levy excise duty 

GST Council yet to decide the incidence and levy of GST on following; 

                      a)Crude Petroleum 

b)High Speed Diesel (HSD) 

c)Motor Spirit (Petrol) 

https://gst.caknowledge.com/levy-collection-cgst-sgst-igst/
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d)Natural Gas 

e)Aviation Turbine Fuel 
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Abstract 

“Good quality education is a foundation for dynamic and equitable societies.” – Desmond Tutu 

 Corporate social responsibility is the concept that a needs to be concerned with more than just profit in a business. 

Prior responsibility of CSR is to protect the environment and another is making an effort to address social problems 

such as poverty and hunger. A business’ social responsibility also is expressed through its ethical standards – how it 

treats its various stakeholders, including vendors, employees and customers. Corporate social responsibility is a 

covering statement for the relationship between business practices and greater society. It’s a concept where 

corporations can choose to merge profit-driven strategies with regulations that ensure social investment too - 

whether it’s improving working conditions of employees or self-regulating practices to ensure a cleaner 

environment.  

CSR basically refers not only to consent with human rights standards, labour and social security arrangements but 

also the sustainable management of natural resources, consumer protection, philanthropic initiatives and volunteer 

projects. 

Corporate Social Responsibility is a very well known concept in the present day world. Infact the corporate giants 

are very conversant with corporate social responsibility or corporate sustainability –in today's parlance. They 

cannot ignore the responsibilities and duties towards the society and the community as a whole cannot be denied. 

Over a span of years a tremendous urge and then a sustained regularity in the progress of the concept  of CSR has 

been observed, elevating it to the highest pedestal of importance in all aspects of business world. 

It is not charity but it is a core business strategy of an organization. It is not a common term, in fact many Indian 

companies talked about responsible business or triple P (People, Planet and Profit).Some others of corporate 

citizenship or stewardship, responsible entrepreneurship and triple bottom line. Responsible competitiveness is 

nothing other than CSR. 

Key Words: Corporate Social responsibility, Society, Sustainable Management, Strategies

 

Introduction 

The main contribution of this study lies in extending an emerging theoretical framework that investigates the link 

between corporate social responsibility (CSR) and social performance. 

Corporate Social Responsibility (CSR) is a voluntary mechanism by which companies hold themselves to a set of 

legal, ethical, social and ecological standards. 

 

Corporate social responsibility (CSR) also called corporate sustainability, sustainable responsible business (SRB), 

corporate conscience, corporate citizenship, conscious capitalism, responsible business or corporate social 

performance, is a form of corporate self-regulation integrated into a business model. 

mailto:shalushivam7@gmail.com
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In recent years, many organizations have embraced corporate social responsibility (CSR), a philosophy in which the 

company’s expected actions include not only producing a reliable product, charging a real price with real profit 

margins, and paying a fair wage to employees, but also  taking care for the society  and acting on other social 

concerns. Many corporations work on prosocial endeavors and share that information with their customers and the 

communities where they do business. CSR, when conducted for betterment of society, is beneficial to industries and 

their stakeholders. This is especially true for stakeholders that have typically been given low priority and little voice, 

such as the natural environment and society members who live near corporate sites and manufacturing facilities. 

 

CSR is a practice many businesses implement that involves participating in initiatives that benefit society 

from an environmental, philanthropic or ethical labor perspective. There are a variety of reasons companies 

practice CSR, including driving long-term growth or building employee morale.  CSR refers not to compliance 

with human rights standards, labour and social security arrangements but also fight against the sustainable 

management of natural resources, consumer rights and philanthropic initiatives. 

 

CSR incorporates and strives to explain and clarify numerous co related and uncorrelated issues peculiarly, 

particularly or especially pertinent to SOCIAL and environmental interests and welfare, keeping in overall financial 

interests and benefits of the stakeholders. Ethical business has also been brought into the arena of corporate social 

responsibility. 

 

Corporate Social Responsibility (CSR) is a assurance for community improvement and well-being through 

discretionary business practices and contributions of corporate resources. 

People, Planet, Profit: The Triple Bottom Line 

"People, planet and profit", also known as the triple bottom line, form one way to evaluate CSR. "People" refers to 

fair labour practices, the community and region where the business operates. "Planet" refers to sustainable 

environmental practices. Profit is the economic value created by the organization after deducting the cost of all 

inputs, including the cost of the capital.  The social and environmental impacts of doing business, called people and 

planet in the TBL, are the externalities of their operations that companies must take into account. 

The three components of the triple bottom line are interrelated. 

 

Company 

 

 

 

 

        

 

 

 

 

      COMPANY 

            SOCIAL 

 Employee          

well being 

 Fair trade 

 Community 

Stake holder 

      ENVIRONMENTAL 

 Land Use 

 Footprint 

 Waste 

 

              ECONOMIC 

 Revenue 

 Growth 

 Cost 



Vol-3  Issue-2  2019        IJARIIE-ISSN(O)-2395-4396 
 

                                                                       www.ijariie.com 53 

CSR as Public Relations Tool 

Public relations (PR) bridge the gap between the company and the public through effective communicate mechanism 

undertaken by the public relations officer through various modes of media. A PR professional connects with the 

board spectators straightforwardly or subtly through various modes of media with an objective to build and sustain 

an affirmative image and construct robust association with the audience. Corporate communication is an 

organization role or departments, like advertising, finance, or operations, which are committed to the spreading of 

information to key stakeholders. It involves effective implementation 

of business policy and the expansion of communication for diversity of reasons externally and internally in theorgan

isation. The section usually manages communication strategy, investor relations, crisis communications, internal 

communications, reputation management, media relations, government affairs, corporate responsibility, and 

occasionally marketing communication. 

 

Public Relations (PR) is the construction, allocation and broadcasting of messaging and communications for the 

purpose of branding and nurturing positive awareness, associations, perception of a person, place or thing among a 

particular target spectators to effect a desired actions. PR connects a brand and its public via direct messages or 

editorial column including print, radio, digital, video broadcast or social media. In his book, “Public Relations is 

your Business”, Colin Coulson-Thomas states that the effectiveness of public relations work can to some extent be 

measured, but many of its benefits are intangible. Public affairs activity can bolster other forms of communication 

effort such as advertising, the whole being greater than the sum of the parts. Quality is not always directly related to 

quantity. Content can be more crucial than column inches. To improve one’s effectiveness as a communicator it is 

important to understand the communications process and the sources of error. The crucial factor is often the extent 

to which one understands the person or group with whom one is communicating. 

 
 

CSR and Environment  

CSR including environment are measured as true CSR or ethically driven CSR initiatives, which actually meet the 

criteria under the CSR as, defined by Friedman. Most of the corporate associates are now doing their efforts and 

taking initiatives related to conservation, protection and amelioration of environment from overexploitation of 

resources in their CSR action plan and all such activities can be clubbed under morally driven initiatives/Green 

Initiatives or ‘Environmental CSR’ 

The architecture of CSR is exclusively prerogative of any Corporations however in the present scenario and pre-

developmental come within reach of State governments and it is an elevated time and desirable for Corporations to 

join hands with the State governments apart from NGOs and in-house faith or foundations to accord priority to 

ecological issues. This kind of joint approach will have following advantages. 

The main concern areas and issues of ecological degradation shall get more attention. The activities can be 

continued for long time where ever needed to achieve dissemination thereby getting maximum benefits to 

stakeholders and recognition to Corporation. Than the pooling of funds (State and Corporation), will permit scaling 

up of efforts and this approach will allow participation, which in turn brings more transparency for all the 

participating stakeholders. 

There is a growing awareness that human actions can do harm to the environment. Devastation of the environment 

can eventually lead to reduction of resources, declining business opportunities, and lowered class of life. For 

flourishing business stakeholders realize that profit is only one positive effect of business operations. In addition to 

safeguarding the environment, other ethical contributions those stakeholders could lobby corporate management to 

make include establishing schools and health clinics in impoverished neighborhoods and endowing worthwhile 

philanthropies in the communities where companies have a presence. 
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In our country after independence liberalization, globalization and privatization have facilitated phenomenal rise in 

economic growth of companies and simultaneously their quest and hard work to attain sustainable development 

further necessitated adoption of various CSR initiatives more obviously as their contribution to society. 

 

CONCLUSION  
 

CSR is a core element of public relation as it bridges the gap for the comprehensive growth of the society. One of 

the strongest CSR roles of public relations is to participate in the society building and give the meaning that defines 

and evaluates CSR standards by type of organization in today’s era. CSR is thus an integrated, sustainable, and 

systematic approach to business and society. 

At its core, Corporate Social Responsibility is related to an organisation taking responsibility for the footprint of its 

consequences and related activities on all aspects of society, the civilization and the environment. Corporate Social 

Responsibility is more than just donating money or printing double-sided to save trees, it’s about contributing to the 

health and welfare of society, operating transparently and ethically. More prominently this way of operating should 

be implanted in the business, rather than an afterthought. 

Most organizations must practice actual corporate social responsibility to be successful in the modern economy. The 

triple bottom line places people and the planet on equal standing with profit in the mission of an organization. The 

genuine practice of CSR, unlike green washing, requires a commitment to an additional stakeholder, the planet, 

whose continued healthy existence is essential for any organization to operate. 
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Abstract 

Today the education scenario is changing rapidly. New issues and challenges are uprising.  There is a revolutionary 

change from the traditional method to modern methods of learning and newer pedagogies growing in leaps and 

bounds. The focus is learner-oriented and user-friendly. Mutual and co-operative learning environments and 

learning building blocks are the buzzwords. There is a high demand for adaptable, flexible and open learning. The 

pedagogical paradigm often focuses on enhancing the amount of information; the learning paradigm concentrates 

more on the effectiveness and efficiency of the learning process with respect to what students know and what they 

can do with the latest knowledge and information. The educators are looking for effective ways of moving from a 

cliché mode of teaching delivery to the creative and innovative mode of learning and mastering student content 

material. It’s a shift in a teacher-centered mode to learning-centered mode in higher education. 

Keywords: Higher Education, Student-Centered, Issues, Challenges, Approache

 

Introduction: 

Education is the spine of every country. In this competitive world, if its education system is not competent of 

contributing for its progress, country and youth will not survive. Education system is extensively criticized in multi-

dimensions for its collapse to generate requisite employability in its learner according to the business requirements 

and its incapability to contribute to comprehensive expansion in the country as a total. The phrase student–centered 

learning is extensively used in the learning and teaching writing. Numerous terms have been connected with 
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student–centered learning, such as flexible learning (Taylor 2000), experiential learning (Burnard 1999), and self-

directed learning and then the somewhat clichéd term ‘student–centered learning’ means diverse things to poles 

apart. In practice it is too described by a variety of terms and this has led to misunderstanding. 

 

The notion of student–centered learning has been attributed as before time as 1905 to Hayward and in 1956 to 

Dewey’s work (O’Sullivan 2003). In the book ‘Freedom to Learn for the 80s’, Rogers (1983), describes the transfer 

in power from the specialist academician to the learner, determined by a need for a change in the customary 

environment where in this so called educational ambiance, students become inactive, uninterested and bored The 

paradigm shift away from education to an stress on learning has encouraged control to be stimulated from the 

academician to the scholar (Barr and Tagg 1995).  

 

The earlier period of dedication towards the teaching is shifting and focusing on learning.  The pedagogical 

paradigm often focuses on enhancing the amount of information; the learning paradigm concentrates more on the 

effectiveness and efficiency of the learning process with respect to what students know and what they can do with 

the latest knowledge and information. The educators are looking for effective ways of moving from a cliché mode of 

teaching delivery to the creative and innovative mode of learning and mastering student content material. It’s a 

paradigm shift in a teacher-centered mode to learning-centered mode. Recent trend affecting education is a change 

in approach to enrichment and pedagogical support for students. Integration of technology in education has given a 

new edge. Educational Technology principles are the roadmap to teaching-learning effectively and growing 

efficiently in an upcoming digital era. In this digital era, we need to develop rethinking on our teaching pedagogy 

instruction, curriculum, and training. Previous educational models will purely not sufficient for anyone. The 

innovative and creative technologies have put on stress to instructive and educational practices as well. 

 
 

Embracing student-centered learning in higher education 

It is usually overvalued that we have a well-built educational structure with leading education. The different 

yardsticks like novel courses, altering core curriculum, vibrant pedagogy and faculty development facilitate in 

providing of quality content. It is hyped extensively that numerous students learn throughout memorization, and 

every program is designed exam-oriented and not learning-oriented. It is the time to understand and evaluate the 

issues and challenges in the higher education system and to provide solutions. Now with the interference of 

technology we are able to concentrate more and more on student’s requirements. Today education is almost 

unimaginable without these technologies. In hardly any duration of the computer and internet will almost definitely 

be in a similar class. Current research in educational Technology discovered a number of significant concepts in 

unfolding teaching and learning in the digital age as the globe is transforming into a global village with the use of 

the Internet (A. Collins, J.S. Brown and S.E. Newman t.1983).  

 

Implication of teaching learning methods 

Technology advancement has propagated a new form of learning and conversion has arisen. Now academicians have 

additional choices to engage students in a different form. Executive Director of The University of Texas System's 

Institute for Transformational Learning Steven Mintz highlighting the future of higher education says “much higher 

levels of interaction through collaborative learning, as well as animations, educational gaming, immersive-learning 

environments, and hands-on simulations” (Mintz, S. 2013). 

Different technological platforms have been developed to support educational programs like MOOCs, LMS, 

Gamification, Blended Learning, Microlearning. Recent development and advancement in the field of distance 

education is the arrival of Massive Open Online Courses or MOOCs which aim at providing enormous involvement 

via open resources available on the internet. Provided by major and prominent Universities and other institutes of 

higher learning, it focuses at providing quality education and certified courses to students, teachers, professors and 

academician using webcast, videos, animations, graphics, web-tutorials and any other resources which can be 

availed on the internet. The cloud-based learning technology offers an innovative way to convey education as an 

online service accessed from a web browser. The trend is rapidly evolving into the finest learning platform for 

information and data storage and exchange in educational organizations and institutions by using “cloud-based” 

applications. Gamification is the process of using game thinking and game dynamics in order to connect audiences 
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to develop logically and rational thinking. It is not the latest trend, but rather one that will positively progress. It’s a 

controlling device that enables technological innovation, develops student/learner skills, crafts behaviors and 

enhances problem-solving. Microlearning is also has become the latest and innovative trend. Organizations are 

adopting this latest trend of delivering precisely designed object targeted, no-nonsense learning bytes. Blended 

learning or hybrid learning is the expressions commonly used to for education program which combines commonly 

online digital media and classroom teaching tools and methods. 

 

 Designing student’s centric curriculum 

In the present scenario, student–centered curriculum design should be based on Problem–Based Learning which 

allows for a number of choices within a program of areas that scholar may learn. It must permit scholar to fix some 

of their own knowledge outcomes/objective, reliant on previous acquaintance. Problem Based Learning encourages 

the learner to build up their own learning goals, thus filling in the gaps in their information or thoughtful (Boud and 

Feletti 1997).  

 The curriculum must be designed as per the requirement of the present scenario. It should include the vision and 

mission of the organization to achieve its goal. The content of the curriculum reflects the learner’s attitude and value 

of the organization. It should have a learner-centric approach which provides the best and easily accessible learning 

platform to the learner. It may be innovative and creative in nature so that learner should not feel monotonous. 

Feedback should be ensured to measure the connectivity of technology with learning. It would be more feasible and 

useful when it is related to real life experience. Curriculum authors attribute to create effective and efficient 

instructions strategies. The distinctiveness of an efficient action design described by Macdonald & Black (2010), 

claiming that efficient activity design makes use of interaction in an online community when participants have a 

sense that they belong to an active group of fellow participants.  

 

Approaches, Issues and Practices in Higher Education 

There is a paradigm shift for academician also. Education institute is empowering their teachers and professor with 

new age tools. Many academicians advocate the improvement of learning with technology (Hoffner, 2007; 

o’Bannon & Puckett, 2007), while a few others are anxious about the effect of the latest technology integration into 

teaching and classroom. Several academicians may agree that “technology is replacing teachers”. Integration of 

technology in the traditional classroom may be a herculean task but it is the need of time. Academician plays a vital 

role in making decisions concerning the make use of technologies in a course, but the technique engaged need to be 

learner-centered. Integration of technologies in the classroom is not as effortless as it may appear from the first 

glimpse. As Govindasamy (2002) says, e-learning is one more way of teaching and learning, but all educational and 

pedagogical philosophy that pertains to conventional classroom delivery also reckon in technology improved and 

enhanced learning, though, they require to be complete to accommodate technological development. 

Technology incursion into the learning process needs a completely diverse mindset from an academician. It also 

requires technical skills of an academician. As Fang (2001) says, an opening of technology improved learning 

causes trends that emerge to be powerful to build it a shift of paradigms. Creation of better quality contents is a 

herculean task.  Kim & Bonk (2006) survey discuss a shift from conventional teacher-directed approaches to 

learner-centered techniques in online learning. This implies an additional dynamic use of association, case learning 

and problem-based learning in online learning 

In the study of Paechter, Maier, and Macher (2010), the academician does not lose his significance in e-learning but 

is further esteemed for his proficiency, expertise, knowledge, and support for his students. Academician expertise in 

e-learning promotes students awareness, skills, knowledge, competencies and student fulfillment with the course. In 

the present scenario, academicians are becoming more of facilitators, instructors, trainers and coaches who are 

related with study resources as much as the enhancement of student’ elevated thoughts process to crack intricate 

solutions. In the meantime, students have become more independent, to find out ways to be creative, innovative and 

organized. They are able to administer their valuable time efficiently and be energetic in their learning process by 

raising a query. They have evolved curiosity and captivating complete liability for their learning. 

http://www.tesseractlearning.com/microlearning.html?utm_campaign=elearningindustry.com&utm_source=%2Felearning-trends-for-2018-9&utm_medium=link
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Conclusion: 

The altering demographics of the student populace and the more customer/user–centred traditions in today’s culture 

have provided an environment where the utilization of student–centred learning is flourishing. The shift of power in 

the teacher–student relationship is moving towards learner side Academicians have more tools and resources to 

present the content and learning experiences, and students have ample opportunities to employ themselves in 

learning. Learning and teaching have become increasingly effective with the involvement of resources. After the 

intervention of various tools in education, the entire process has changed. Academician and students are getting 

expertise in different avenues of learning. Due to the availability of a wide range of learning platforms has a learning 

environment has changed. Organizations and academic institutions are designing their curriculum as per the 

requirements of a learner. Academicians are developing their expertise differently latest pedagogical approach. It’s 

the time to the revolutionary change in conventional mode of teaching and education to and learner-cantered 

approach in higher education. 
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ABSTRACT 

 

 This paper deals with how stress levels in employees affect his/her caliber which results in poor performances. 

Enthusiastic approach in daily work routine results in better consequences and performance of an employ. With this 

approach an employ gives better results and come up with innovative working style which in turn benefit the 

organization as a whole. In this research thorough literature review is done, and data is being collected from three 

private organizations and three governmental organizations through survey method.  This study highlights that the 

stress levels of employees are directly linked with the economical and social health of an organization. It also 

silently works in strong image building of an organization.  

Keywords: stress, organization health, economical, social.  

 

Introduction:  

 

 Mental health is an important constituent of the total positive health and is associated closely with the physical 

physiological and mental dynamics of the human body. Worldwide, about 500 million people are believed to be 

suffering from neurotic, stress related and psychological problems. Although stress is unavoidable but it should not 

be over looked as even short-lived, minor stress can have an impact. Stress becomes dangerous when it starts 

interfering with your ability to live a normal life. The longer the stress lasts, the worse it is for both your mind and 

body. 

According to the WHO expert committee mental health can be defined as the capacity in an individual to form 

harmonious relations with others and to participate in or contribute constructively to change in the social 

environment. One of the World Health Organization report on mental health states -Mental disorders occur in 

persons of all genders, ages, and backgrounds. No group is invulnerable to mental disorders. But the risk is higher in 

work place stress group of professionals. In this the official set up plays a vital role. The work related stress borne to 

be more effective as it threatens people more than the personal life stress. The environment determines the stress 

levels of the employees. Healthy and stress free environment gives employees content to work harder and harder.  
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Workplace stress  

 

Stress levels are rising among employed Indians owing to growing uncertainty in jobs in a highly disruptive 

environment as well as increasing anxiety in personal lives, studies have revealed.  

Increasing stress has, in turn, led to a surge in the number of people who are suffering from depression and are at 

high risk of suicide. Employers, therefore, face an increasing challenge of dealing with workers who are not only 

personally depressed but may also adversely impact the productivity of their organizations.  

Surveys conducted by Optum and 1to1help.net, two of the leading providers of employee assistance programs to 

Indian organizations, have shown a significant increase in the number of workers who are severely depressed or who 

are vulnerable to taking their lives due to rising stress levels.  

Nearly half the employees in India suffer from some kind of stress, according to the findings of the latest survey by 

Optum, shared exclusively with ET. The survey was conducted among 800,000 employees in 70 large companies, 

each with a minimum workforce of 4,500.  

Another survey, conducted by 1to1help.net, showed that the proportion of workers at high risk of suicide due to 

unmanaged stress has grown to 8% of all counseling cases in 2018 from 2-4% two years ago.  

 

Stress at Workplace Model:  

 
 

 

 

Threatening environment: This is one of the most viable reasons of the workplace stress. In many organizations 

superiors have given so unchecked powers that they terribly misbehave with the subordinates. Our survey shows that 

in many government organizations people misuse their designation. 82% of the employees from government 

organization said that they faces misbehaviors of their superiors and also do undesignated work as instructed by their 

superiors. 74% of the employees said that they have got threatening from their superiors to be fired. 7% percent of 

even indicated towards harassment at workplace even.  

 

Sources of stress at  

Workplace  

Intrinsic to job: 

 Poor physical 
working conditions 

 Work overload 

 Time pressures 

 Physical danger, 

etc 

Role in organization: 

 Role ambiguity 

 Role conflict 

 Responsibility for 
people 

 Conflicts   

Career development: 

 Over promotion 

 Under promotion 

 Lack of job security 

 Thwarted ambition 

etc 
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 Employee’s work place Stress Level affects on his/her performance: 

 

There can be many reasons of stress at workplace may or may not associated with the workplace environment. But it 

definitely has impact on the work performance of an employee. Uncontrolled stress in the workplace can include 

physical impacts such as sleep disturbances, headaches; stomach upset and raised blood pressure and cardiovascular 

disease continues with emotional fallout including anxiety, irritability, depression and emotional deregulation.  

When people’s health and wellness are impacted by stress, it contributes to our organizational performance. Impact 

of employee burnout in the organization may include: 

 

 

 High absenteeism 

 High labor turnover ‘poor time keeping 

 Poor performance and productivity 

 Low morale 

 Poor motivation 

 Increased employee complaints 

 Increased ill health, accidents and incidents reports.  

 

This in turn not only affects the employee individually but has its impacts on the organization’s health. 

When an employee works with its daily work performance level, many factors hinder its speed and quality of 

working. Some are physical factors like comfortable infrastructure, advanced technological gadgets. Stress of an 

employee has its impact most on the quality of work. Our findings show that more the stress level increases the 

quality of work decreases. These two are directly associated. The study reveals the clear linkage between these two.  

Level of stress increases the quality of work decreases.  The survey done on private and government employee’s 

shows that little stress motivate them to work harder and harder. For example keeping time and date for some 

projects. But on the other hand level of stress increases the quality of work decreases.  

63%of employees have given 3 out of 10 to the quality of work done in high stress level. 21% of employees were 

neutral in stressed situation. 16% said they handle work place stress or habitual of it.  

  

If the quality of work decreases, it directly or indirectly has impact on the organizations economical health. Many a 

time the sales get down due to the quality measures. Moreover stress level of employees  

give slowly give movement of employees. They leave the organization, this constant mobility obstruct the smooth 

coordination and swift working. This in turn again increases the financial burden on the organization.  

 

The study further reveals the social health of the company also depends on the satisfied employee rate.  

Only those employees who consider the company/organization of their own maintain good relations with the 

customers, stake holders, governmental organization and many more external communications. The external 

communication is all depended on the employee’s skills to communicate. If they are stressed they hardly take 

interest in social behavioral pattern for the company. As the employee is the face of the organization. Their job 

satisfaction create harmonious environment.  In this regard 72% of the employees of both private and government 

organization says that they avoid giving any information asked about more than required to stakeholders. 11% of the 

employees who are happy and less stressed said they maintain cordial professional relation as their company’s 

representative.  

 

If an employee has neutral or negative opinion for the company it can affect the image building process of the 

company. Small business owners cannot ignore the importance of human behavior in their organization. For 

instance, consider the relationships between employees and their impact on the company's image. Sometimes, 
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employees interact with each other in the presence of customers. If they are helping each other to meet customer 

needs, they are creating a positive image. If employees are bickering or acting territorial on the sales floor, they are 

fostering a negative image of the company. This happens mainly due to the workplace stress level in employees.  

 

Conclusion:  

 

Workplace stress or stress given at workplace is not only has bad affects on individual’s health. It also affects his/her 

mental well being. This in turn consequence to organization’s economical trouncing. Social health of the 

organization also gets affected. Image building gets shattered. Organization must have healthy working 

environment. Employees should feel emotional bond with the organization. The policies should be designed to 

ensure employees human rights and well being corrected. This will maintain the company’s good health.  
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ABSTRACT 

 

 The definition of Sustainable Development as the ‘ability to make development sustainable-to ensure that it meets 

the needs of the present without compromising the ability of future generations to meet their own needs’ is the 

standard definition when it is analyzed by its widespread use and frequency of citation. The use of this definition has 

led many to see sustainable development as having a major focus on intergenerational equity. Although the brief 

definition does not explicitly mention the environment or development but it is clear that future lies in sustainable 

development. On development, the report states that human needs are basic and essential. The Economic growth or 

any development is required the equity to share resources with them and to sustain them and that equity is 

encouraged by effective every individual’s participation. On the environment, the text is also clear: The concept of 

sustainable development does imply limits; not absolute limits but limitations imposed by the present state of 

technology and social organization on environmental resources and by the ability of the biosphere to absorb the 

effects of human activities. The present study is an effort to find out the goals and challenges of sustainable 

development in future.  

Key Words: Sustainable Development, 

 

      Environmental governance defines Sustainability as the supreme consideration in managing all the human 

activities social, political and economical. The concept of sustainability relies on   sustainability Development. 

Sustainability Development can be defined in different ways but the most widely known definition was given by the 

Brundtland and Commision in 1987.   

“Sustainable development is development that meets the needs of the present without compromising the ability of 

future generations to meet their own needs.” 

      Sustainable Development is based on the three pillars of sustainability that is economic, environmental and 

social sustainability. It is only achieved when we maintains the balance in these three pillars.  The researches 

suggests the Sustainable  Development Goals: 

 

 Ending poverty and hunger in all its forms. 

 Providing healthy lives and promotion of well- being at all ages. 

 Ensure the quality education and opportunities of lifelong learning for all.  

 Empowerment of women and achieve gender equality. 

To ensure the availability and sustainable management of potable water and proper sanitation arrangements for all.  

Promote sustainable growth and employment opportunity to all. 

 To build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation 

 To promote equality within and among others countries. 

Build cities safe, resilient and sustainable. 

Ensure sustainable consumption and production patterns.  

Conservation and sustainable use of river, seas, oceans and marine resources. 
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Protect restore and sustainable use of ecosystems; sustainably manage forests, combat desertification and saving the 

land degradation and halt biodiversity loss. 

 To promote peaceful and inclusive societies for sustainable development.. 

Provide access to justice for all and build effective, accountable and inclusive institutions at all levels 

Strengthen the means of implementation and revitalize the global partnership for sustainable development 

       Sustainable Development requires an effort from all sectors. The Concept of needs in particularly the 

essentialneeds of the world’s poor, to which overriding priority should be given. And the idea of limitations imposed 

by the state of technology and social organization on the environment’s ability to meet present and future needs.  

      The goals of economic and social development must be defined in terms of sustainability in all countries either 

developed or developing or market oriented or centrally planned. Interpretations can vary but they must share certain 

general features and must flow from a consensus on the basic concept of sustainable development and on a broad 

strategic framework for achieving it. Development involves a progressive transformation of economy and society. A 

development path that is in a physical sense could theoretically be pursued even in a rigid social and political 

setting. But physical sustainability cannot be secured unless development policies pay attention to such 

consideration as changes in access to resources and in the distribution of costs and benefits. Even the narrow notion 

of physical sustainability cannot be secured unless development policies pay attention to such considerations as 

changes in access to resources and in the distribution of costs and benefits. Even the narrow notion of physical 

sustainability implies a concern for social equity between generations, a concern that must logically be extended to 

equity within each generation. 

      The satisfaction of human needs and aspirations is the major objective of development. The essential needs of 

vast numbers of people in developing countries for food , clothing, shelter, jobs- are not being met, and beyond their 

basic needs these people have legitimate aspirations for an improved quality of life. A world in which poverty and 

inequity are endemic will always be prone to ecological and other crises. Sustainable development requires meeting 

the basic needs of all and extending to all the opportunity to satisfy their aspirations for a better life. 

      Living standards that go beyond the basic minimum are sustainable only if consumption standards everywhere 

have regard for lo9ng term sustainability. Yet many of us live beyond the world’s ecological means, for instance in 

our patterns of energy use. Perceived needs are socially and culturally determined and sustainable development 

requires the promotion of values that encourage consumption standards that are within the bounds of the ecological 

possible and to which all can reasonably aspire.  

      Meeting essential needs depends in part on achieving full growth potential, and sustainable development clearly 

requires economic growth, provided the content of growth reflects the broad principles of sustainability and non-

exploitation of others. But growth by itself is not enough. High levels of productive activity and widespread poverty 

can coexist, and can endanger the environment. Hence sustainable developments require that societies meet human 

needs both by increasing productive potential and by ensuring equitable opportunities for all.  

      An expansion in numbers can increase the pressure on resources and slow the rise in living standards in areas 

where deprivation is widespread. An expansion in numbers can increase the pressure on resources and slow the rise 

in living standards in areas where deprivation is widespread. Though the issue is not merely one of population size 

but of the distribution of resources, sustainable, development can only be pursued if demographic developments are 

in harmony with the changing productive potential of the ecosystem. A society may in many ways compromise its 

ability to meet the essential needs of its people in the future- by overexploiting resources, for example…..The 

direction of technological developments may solve some immediate problems but lead to even greater ones. Large 

sections of the population may be marginalized by ill-considered development. 

      Settled agriculture, the diversion of watercourses, the extraction of minerals, the emission of heat and polluted 

gases, into the atmosphere, artificial forests, heaps of plastic and non biodegradable material and genetic 

manipulation are all examples of human encroachment in nature’s cycle into winning the race of development.  For 

time being those interventions were small in scale and their impact was limited.  But the present scene is more 

threatening to life support systems both locally and globally. This need not happen. At a minimum, sustainable 

development must not endanger the natural systems that support life on Earth: the atmosphere, the waters, the soils, 

and the living beings. 

      Development has no boundaries and limitations in terms of population and use of resources beyond that only 

ecological disaster lies.  The limits are defined for the use of energy, materials, water and land. Many of these will 
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manifest themselves in the form of rising costs and diminishing returns, rather than in the form of any sudden loss of 

a resource base. The advancement in technology and accumulation of knowledge and global connectivity can 

enhance the capacity of the resource base.  But limitations are still there,  and sustainability needs that long before 

these are finished, the world must ensure the uniformity and equitable access to the constrained resources and 

reorient technological efforts to relieve the presume.  

      A communication gap among all the fields has kept environmental, population and development groups apart for 

long time, making us from being aware of our common interest and realizing our combined power. It is never too 

late and fortunately the gap is minimizing now. The universal problem became local now and it has united us. It has 

been realized now that poverty, degradation of environment and population growth is undoubtedly related to each 

other and none of these fundamental problems can be analyzed and addressed in isolation.  

      If we see the non renewable resources like fossil, fuels and minerals, their use reduces the available stock of non 

renewable resources for coming generations. In general the rate of depletion should take into account the availability 

of resource. Thus land should not be degraded beyond reasonable recovery. With minerals and fossil fuels, the rate 

of depletion and the emphasis on recycling and economy of use should be calibrated to ensure that the resource does 

not run out before acceptable substitutes are available. Sustainable development requires that the rate of depletion of 

non renewable resources should foreclose as few future options as possible. 

      The concept of development intends to simplify the ecosystem and to reduce the depletion of natural resources. 

The species once exist in ample amount of are now extinct and now not renewable. The loss of plant and animal 

species can greatly limit the options of future generations; so sustainable development requires the conservation of 

plant and animal species. Free goods like air and water are also resources. The raw materials and energy of 

production processes are only partly converted to useful products. The rest comes out as wastes. Sustainable 

development requires that the adverse impacts on the quality of air, water, and other natural elements are minimized 

so as to sustain the ecosystem's overall integrity. 

 Conclusion: To conclude the paper sustainable development is a process of change in which the exploitation of 

resources, the direction of investments, the orientation of technological development and institutional changes are all 

in harmony and enhance both current and future potential to meet human needs and aspiration. In its broader sense 

the strategy for sustainable development aims to promote harmony among human beings and between humanity and 

nature. It requires a political system that secures effective every individual’s participation in decision making. It 

needs an economic system that generates surpluses and technical knowledge on a self reliant and sustained basis. It 

also needs a social system that provides for solutions for the tensions arising from disharmonious development. 

These requirements are more in the nature of goals that should underlie national and international action on 

development. What matters is the sincerity with which these goals are pursued and the effectiveness with which 

departures from them are corrected. 
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Abstract 

Millions of people are currently using social networking sites regularly. The internet is much more than simply 

a way of looking for information. People learned that the Internet might be utilized to connect with various 

other people, whether for business or maybe business objective, making new friends, finding old friends and 

long-lost family. The social networking sites have been used extensively so that they haven't just caught the 

interest of academic along with business scientists globally but additionally us, particularly. Social media 

websites now are being examined by several social science researchers as well as an increasing amount of 

academic commentators are starting to be a lot more plus interested on examining Facebook, Twitter, along 

with other social media products, due to the their probable impact on academic results. Therefore this study 

explores the importance of social media on academic performance of students. 

 

Keywords: Social Media, Higher Education, Academic Performance

 

1. INTRODUCTION 

In recent years, new relationships have started with the arrival of man-made machines called computer and 

internet. The primary tools that enable socialization on the internet are social networking sites. These websites 

are gaining popularity in a tremendous way among the young generation. They use these sites at an increasing 

rate and visit on these sites quite frequently. There is still an area of knowledge that holds the view that 

personality traits of student affect the use of social networking sites (Dhakar, 2016). 

This particular study emphasizes the importance of the proper usage of SNS. It mainly focuses on the harmful 

effects of the SNSs on the daily lives of students. These sites mainly have a lot of good effects, but with some 

negative effect. Also, an effort has made for assessing the effect of online social networking on the lifestyle of 

extrovert and introvert adolescents and to compare the effect of online social networking amongst introvert and 

extrovert boys and introvert and extrovert girls. To provide support, this specific analysis would like to explain 

the said phenomena. Through this research, it is provided, that info about the effect of these sites to students 

would hopefully lead to a realization of their own standing in the terminology of SNS habits. It is guided from 

the study to individuals that are explored in cases aforementioned. Last but not least, the evidence is provided 

which would solidify the help on manipulating the usage of social networking websites, thus reducing the 

chance of assimilating these types of addicting pursuits. 

Education is a very essential part of any individuals’ life. On behalf of youths, education should be more 

important than anything, unfortunately, this is not the case. Today’s youth would rather spend more time on a 

social network site engaging in unproductive actions than involve themselves with productive tasks. Providing 

ubiquitous facility for social networking can lead to addiction to any teenagers as well as adults, as academic 

satisfaction is not sufficient for those students who suffer from social isolation. 

Social networks could seize the total attention and concentration of the students and divert them towards non-

educational, unethical and inappropriate actions. The major problem with social media usage is that more than 

necessary time is spent on social networking sites. Some of the time could have been used for more productive 

tasks, in particular, studying. 

Education is a very essential part of any individuals’ life. On behalf of youths, education should be more 

important than anything, unfortunately, this is not the case. Today’s youth would rather spend more time on a  

social network site engaging in unproductive actions than involve themselves with productive tasks. Providing 

ubiquitous facility for social networking can lead to addiction to any teenagers as well as adults, as academic 

satisfaction is not sufficient for those students who suffer from social isolation. 
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Social networks could seize the total attention and concentration of the students and divert them towards non-

educational, unethical and inappropriate actions. The major problem with social media usage is that more than 

necessary time is spent on social networking sites. Some of the time could have been used for more productive 

tasks, in particular, studying. 

 

2. USERS OF SNS – BACKGROUND  

The data as an interesting factor for social statisticians to know the size of the impact of a Trend. To begin with, 

‘Network of particles’ structured our universe some 13.5 billion years ago, and does ‘network of practice’ 

structure our society conforming to the changing epochs? By the time mentioned, the real world population 

indicated 7.7 billion people around the world5, out of which 3.2 billion people knew how to use the internet. 

Remarkably, more than 6 million people adopted social network sites at least daily around the world. 

In India 82 percent of users activated to SNS daily, among them there were 100 million Facebook users, amidst 

male population constituted 76 million and female 25 million. As far 

concerns, the SNS users spent over 37 minutes in the indicated web services. The users were predominantly in 

the age group of 13 to 24 years. On the top of everything, Bangalore has the largest users in Southern India 4.4 

million, followed by Hyderabad 4 million and Chennai 3.8 million, while Delhi 8.2 million and Mumbai 6 

million tops nationally (Dobiecki, 2014). Among websites, Facebook is the biggest social network in India 

reached 241 million users each in 2017, Twitter 23.2 million active users, LinkedIn 42 million users. 

In India, the social network users are expected to be around 258.27 million, in 2019, up through close to 168 

million in 2016. Probably the most widely used social media sites in India had been Facebook as well as 

YouTube, accompanied by societal app WhatsApp. By 2021, Facebook estimated to complete nearly 319 

million users in India. 

 

Fig. 1: Number of social network users in India from 2015 to 2022 (in millions) 

 

3. RELATED WORK 

In the fast few years usage of social networking Website has become fashion and global phenomenon. Initially it 

started for just communication purpose by some computer educated people, later become as social compassion 

and part of life around the globe, (Boyd, 2007). Teenagers and youth and especially students have strongly 

affected by these sites and they use for daily activities like connect with their friend and make new once, share 

information, photos of their activities such as birthday, photo with friend in class etc, and showcase their social 

lives. The wide spread of internet and innovation new technology has given more publicity and popularity for 

social networking sites. 

Also Social Networking Sites is increasingly emerging as the subject of research in the field of social sciences. 

Scholars in many fields have begun to investigate the various aspects of Social Networking Sites. Many studies 

have been conducted around the world to investigate how these sites may influence issues of identity, privacy, 
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social capital, youth culture, education and interpersonal relationships. Therefore, an attempt has been made in 

this paper to explore the articles related to the theme of the research. The review of literature allows us to study 

the main perspectives similar studies conducted in the same field.  

Alahmar (2016) study aimed at studying the impact of social media on impact time of the academic performance 

of the medical students of Iraq. To achieve the same 57 medical students were administered with online 

questionnaire which aimed to assess type of social media used, frequency of use and time spent by participants 

per hour on social media sites. The findings indicated that the frequency of use was correlated with their 

academic performance. The average time spent on social media was 5.07± 2.93 hours a day and further it was 

observed by the researcher that nearly 42% of the students using social media sites reported using social media 

sites had positive effects on their academic performance. Michikyan, Subrahmanyam and Dennis (2015) aimed 

at studying the use of facebook on academic performance among college students. To achieve the same multi-

ethnic sample of 261 college students were adopted. The findings indicated that the post and the status updated 

by 14%of the participants were related to academic themes and academically good students posted more of 

positive status than negative or neutral status. The researcher further suggested that students who secured low 

grades reported to post negative status, it was further observed by researcher that academic performance of the 

students determine their facebook use. Whitney Sue Thoene (2012) study on the impact of social network sites 

on college students consumption pattern, intended to analyse the effect of social media, particularly facebook 

and Twitter and its influence on buying habits of the college students. The results indicated that there was a high 

positive correlation between consumption pattern and social network usage. Higher the social network usage 

more likely the consumers to shop at their friends. The researcher further found that there existed a gender 

difference in social network sites usage in relation to consumption pattern. Keenan and Shirile (2009) conducted 

an exploratory study of four Social Networking Sites and their features that encourage sociability and social 

interaction. The study (2009) finds that Facebook and MySpace, as the largest social websites, receive the most 

coverage. These websites offer an extensive amount of social features and require a thorough analysis. Linkedln 

and Twitter represent a niche application of social websites, focusing on professional networks and micro-

blogging respectively. Englander (2010) proclaimed that internet usage is negatively associated with academic 

performance of student users and destructive impact of internet usage is far more momentous than its 

advantages. Internet addiction has come forth as a result of striking boost in internet usage over the past few 

decades. Nalwa and Anand (2003) proposed that addicted users prefer using internet setting back their personal 

and professional responsibilities and this ultimately leads to poor academic performance. While using SNSs, 

issues of privacy, identity protection, and e professionalism must be paid attention as proposed by Mattingly 

(2010) but a contrasting finding was given by Sengupta and Chaudhuri (2010) that SNSs memberships are not 

correlated with online abuse of teenagers. 

An academic research was conducted by Wilson (2009) through which he proposed that university results are 

harmfully affected by Facebook usage. Likewise, Khan (2009) found that Facebook users had poor performance 

in exams. Pasek and Hargittai (2009) examined Facebook usage by undergraduates and Facebook use in relation 

to grades. The study revealed that there is no negative relationship between the use of Facebook and grade point 

average. The study did caution against using any medium of communication or online SNT too much, as over 

usage of technology can detract from college studies. 

Kirschner and Karpinski (2009) state that users of Social Networking Sites devote lesser time to their studies 

than the non-users and subsequently had lower grades in their academic courses. Further Karpinski (2009) says 

that among various unique distractions of every generation, Social Networking Sites have been proved as the 

major distraction of current generation. 

American Educational Research Association conducted a research and it was declared on its annual conference 

in San Diego, California (2009) that users of Social Networking Sites study less and generated lower grades 

eventually (21stcenturyscholar.org). Similarly, Banquil and Burce (2009) found a continuing drop of grades 

among student who were users of social networking sites. 

In addition, Boogart and Robert (2006) declared that use of SNSs and Facebook have detrimental impacts on 

academic performance of student users. Subsequently, Grabmeier (2009) observed that students having lower 

GPAs were mostly those who log in any SNS. Internet abuses are increasing at an alarming rate and stressing a 

serious need to promote usage regulations among student users. 

Kubey, Lavin and Barrows (2001) proposed that impairment of academic performance and internet dependency 

are correlated with the use of synchronous communication applications including Social Networking Sites and 

chat rooms. Social Networking Sites also provide a rich means of interaction between teachers and students as 

stated by Roblyer (2010). Shah (2001) proposed that informational use of internet is positively correlated with 

civic indicators of social capital such as civic engagement, interpersonal trust, and life contentment.  

L. Alvin Malesky and Jr. Chris Peters (2011) examined the role this rapidly evolving method of communication 

plays in an academic setting. The study projected that the vast majority of university students have profiles on 

social networking sites including university groups and academic departments. As a result this increased 

utilization enabling students and faculty to be in contact in ways that have not occurred in the past. These novel 
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interactions can create awkward and potentially exploitative situations. For the purpose of this study data were 

collected from 459 university students and 159 university faculty members. Participants’ opinions regarding 

faculty/student interaction on social networking sites were analysed. One of the most surprising findings of this 

study was the fact that nearly 40% of the students and 30% of the faculty believe that it is inappropriate for 

professors to have accounts on SNS. It was found that there were significant differences in opinion between 

student and faculty participants regarding the appropriateness of the professor’s actions. These findings indicate 

that considerable disagreement exists between students and faculty regarding what constitutes appropriate 

faculty behaviour on SNS. At the end this study suggests that institutions of higher education need to develop 

policies and procedures. And it even recommends that universities should develop guidelines to define what 

constitutes appropriate and inappropriate usage of Social Networking Sites in their academic setting. 

 

4. CONCLUSION 

This paper explores work by researchers on the recent social network uses, pattern of SNS usage, SNS 

addiction. It discussed the positive as well as negative association of SNS use and emotional maturity, the 

contradictory findings observed in the variable Academic performance due to the use of social network sites, the 

influence of creativity due to the application of social network sites and play activity preferences of adolescents. 

The studies cited in this chapter give a clear picture of the diversity in studies on Social Networking Sites. The 

Social Networking Sites are a highly important medium of communication and entertainment, especially for 

youth. As a matter of fact youngsters are far more attracted than any group of people to Social Networking Sites. 

This may be due to the vast advantages that these sites provide including better access to people around the 

world, instant messaging, video calling, access to various products and services of many companies and brands 

and much more. 

In this era the development of technology and its accessibility has enabled rapid expansion and popularity of 

Social networking Sites. Consequently this global phenomenon is affecting interpersonal relationships of many. 

This aspect only stresses upon a detailed research work to be carried out involving interpersonal relationships 

and Social Networking Sites. As such, the present study primarily focuses upon college students in the Indian 

context. College Students are the mass users of these sites and hence it becomes important to analyse them in 

relation to their Social Networking Sites usage and the impacts it causes has on their interpersonal relationships. 
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Introduction 
 

Faculties are  more  anchored to  their  jobs when  they  feel  Appreciated. Retaining  top talent    takes  

effort,  not   luck.   Institutions  that   utilize   effective  Faculty   Retention Strategies know  that  Salaries 

and  other  Financial  Benefits are  not  the  most crucial factors in determining  whether a Faculty  will stay  

or leave.  Instead,  Faculties  want  to feel that  they are Valued Contributors. 
 

 

Three components to a Successful Faculty Retention Program are: 
 

1.  Selecting the Right Talent. 
 

2.  Leaving a good  First Impression. 
 

3.  Showing  Respect to All. 
 

 
 

Hiring of Some  Institutions quickly fill openings, while Institutions with Lower Attrition Rates are  more  

deliberate in their  Hiring Processes. The  Best Recruiters Search for Talent before they have vacancies 

so that  the process is ongoing, not Simply Reactive. 
 

 

Faculty Retention Strategies suggests that  an Institution spends a lot of time with each candidate to 

determine whether that  person is a good  fit for the job. "Every person who joins the  Institution will create 

an Impact on others. Culture  is a delicate thing, Treat  it with Care," says the wise. 
 
 

The  Recruitment  and  Faculty  Retention  Strategies  identify  a  number of  challenges facing   amongst  

the   Educational  Competitors  and   Recognises  the   need   to  take   a Strategic and  Collaborative 

Approach. These strategies are  a blueprint  that  will further enhance  and   develop  Faculty   Recruitment  

and   Retention  Programs  and   Services. Developed through an interest-based approach, these 

strategies reflect  a collaborative process that  drew  on  the  expertise of  many  individuals and  

Competitive Institutions during a course of  time. 

This document lays out the strategies that  were developed by the Recruitment and
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Faculty 
 

Retention Strategies Working Group. An introduction of the strategies is provided, articulating 

why Educational Institutions needs these strategies and the importance of developing them  in a 

strategic, sustainable and responsive manner. 
 
 
 

STRATEGIES OF RETENTION IDEAS FOR FACULTY RETENTION ARE AS 

UNDER: 
 

 
High morale equals Low Turnover. 

 

Loosing talented Faculties is not only costly but it impacts Morale and Productivity, and can  have  a 

negative effect on valued  students. Managing Retention is vital to a healthy bottom line.  Institutions  

can  accomplish  retaining  key  players  by  a  combination  of sound business practices. 

 

 Recruitment Process 

 

Institutions experience a Lower Turnover  Rate when  focused on the Selection Process. Diligent  

Screening and  matching the  Best Applicant  with  the  Appropriate Position is important  in  gaining   

Faculty   loyalty.  Placing   candidates  in  positions  they  are  well qualified  for sets them  up for Success. 

 

  Identify Career  Paths 

 

Retention is also accomplished by creating an environment in which Faculties can  grow their  Careers. 

Institutions know  the  importance of  creating a  work  setting based on continuous  learning.  Each  

member of the  workforce has the  potential  to  develop  and advance into Higher Level Positions by taking 

advantage of Available Training Programs. 

 

 Open Communication 

 

Keeping  the  lines of Communication flowing  creates an  Environment of TRUST in the workplace that  

results in loyalty. Faculties like working  with most compatability due  to the Relaxed Atmosphere where  

both Doors and Communication Lines are open. 

 

 High-Quality Faculties for Students 

 

The  most significant educational factor that  improves achievement is a  high-quality Faculty  in    the  

classroom.  Unfortunately,  the  track   record for  retaining  faculties  is miserable. The  North  Central  

Regional  Education Laboratory reports that  nearly  “one- quarter of all beginning Faculties LEAVE this 

PROFESSION in the first five years.” In high 

-poverty Educational Institutions, the turnover  rate is nearly 50 percent. 

 

 

 Flexible Work Schedules 

Offering flexible work options, such as Job Sharing, Telecommuting and a Compressed workweek, is a 

feasible Retention Strategy. For Faculties who do not want to completely retire, a  part-time work  

schedule may  be  the  perfect solution. Institutions benefit by retaining  experienced  workers,  while  

experienced  Faculties  enjoy  more   time  off  to pursue leisure activities. 

 

 Create  Optimal Working Conditions 

 

Organize   Educational  Institutions  for   Teaching  and   Learning   Success.  Downsize Students Ratio  

and  overloads in the  classrooms. Build strong, professional learning communities.  Provide   sufficient  

administrative  support  and   classroom  resources. Ensure  that   Faculties  can   influence  Educational  
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Institutions  policy.  Build  common planning    time    into   the    schedule.   Offer   ongoing   Professional   

Development   in Instructional Strategies and Content Knowledge. 

 

 Offer Beginning Faculty Support 

 

According   to  the  Studies and  data facts, beginning Faculties who  are  mentored  by skilled  

colleagues  and  Government Jobs are  more   likely to  stay  in  the  Profession. Experts  mentoring,  

with   time   to   coach  the   students  in  the   Private   Educational Institutions  with  Low  Morale  and  

Low  Salary  Benefits  reduces workalcoholism  and attrition  begins from 30% to 80%. 

 

 Develop Professional Career  Pathways 

 

Develop  career paths for  Faculties. The  Studies suggests eliminating as many  hiring hurdles as 

possible. Recruit exemplary Faculties, such as paraprofessionals, custodians or secretaries, 

administrative staff and support them  with work force  reimbursement to complete Educational  degrees 

and learn Teaching Aids. 

 

 Mentoring Programs 

 

Relationships   attach  Faculties   to   an   Institution.   A  Formal   or  Informal   Mentoring Program may 

serve to build alliances that  provide a strong linkage to the workplace. 

 

 

 Faculty Recognition 

 

One   way   to   keep   morale  high   is  to   Recognize  and   Reward   Faculties  for   their Contributions.  

Bob  Nelson,  author  of  "1001  Ways  to  Reward   Faculties,"  says,  "A thoughtful, Personal kind  of  

Recognition Signifies TRUE Appreciation." Nelson recommends that  the reward  should be timely and 

matched to the achievement. 

 

 Benefits 

 

A comprehensive  benefit  package serves  to  attract new  Hires  and  Retain  Existing Faculties.  Many  

Institutions  offer  Medical,  Dental,  Vision  and  Disability  plans  as a standard  package.  Examples  of  

other   benefits  include   such  programs as  tuition assistance, Paid  Vacation and  Paid  Sick  Leave, 

Health  Club  Memberships and  Free Meals. 

 

 Provide Appropriate Compensation 

 

According   to   the   Educational  Institutions  Studies,  Higher   Salaries  attract  better- prepared and  

Higher-Quality Faculties or  provide  an  additional stipend.. Flexibility to respond to market place  needs 

can help. 

 

 Total Compensation 

 

Compensation  Packages do  rank  HIGH in Faculty  satisfactions  surveys. The  average Bonus, and 

Increment Increase is more  than 15 percent of Base salary. 

 

While many  of  the  challenges and  opportunities are  similar to  those found  in other Regions,  some 

uniquely  impact  Educational  Institutions.  These differences  are  the reason that  other  cities working  

patterns and  payment styles must be  involved  in the development and implementation of the 

Recruitment and Faculty Retention Strategies. 

 

 

 Loyalty   is   never   given.   Loyalty   must  be   earned,   even   satisfied   faculties sometimes leave. 

Therefore, develop sense of loyalty among the Faculties. 
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Faculty Retention activities commonly deployed amongst private colleges inculcated in 

 

Culture: 

 

 Traditional day celebrations 

 

 Faculty Outing 

 

 Tea meetings 

 

 Inside Faculty Development Programs (FDPs) 

 

 Foreign language classes 

 

 Value addition courses 

 

 Leave encashment 

 

 Extra working hours compensation 

 

 Rewards & Recognition 

 

 Annual Performance appraisal 

 

 Competency mapping 

 
 

Suggestions & Recommendations 
 

On  the   basis  of  the   results  Researcher  recommends  and   Suggest  that   following measures must 
 

be taken  by the various Colleges: 
 

 The concept of Rewards & Recognition can  also be  introduced. Many colleges have 

adopted the policy of giving model  papers and important questions to students. In case of most 

questions coming in the  final exam, or students of a particular subject, taught by  a  particular faculty, 

do  exceeding well, then  the  efforts of  that  particular faculty should be recognized and rewarded. 

 

 An Annual Appraisal System is call of the  day. Most of the  colleges we visited didn't 

have  a qualitative  appraisal  system  in place.  The team there  were  a little dissatisfied with the  fact  

that  their  hard  work  is going  unappreciated, with a handful  of Faculties getting the  merit  for others 

labor.  We suggest a 1-up appraisal system, where  in the faculty,  Head  of Department,  and  the  

Principal,  all sit  together and  quantify  the  work done   by  an  individual.  Retention  as an  issue  is  

being  faced by  every  organization, throughout all sectors. With so many  faculties  leaving  so 

frequently,  the  students are the ones who suffer most. An ideal situation will be where  exit interviews for 

the faculty serving notice  be taken  by the  Directors/Principal of the  College.  An Exit-Interview is a very 

powerful  tool to know the grievances of the associate leaving the organization. 

 

 Research Results showed that  Employer (i.e., Management/ Principal  of the college) is 

responsible for the relationship with faculties; Employer must have proper  coordination with every faculty 

so that  every faculty can share their problems. Poor coordination will affect the relationship that  will 

directly affect the performance of the faculty. So Employer should try to increase the coordination with 

the faculties, and assure the faculties that  in any kind of difficulty faculty will be supported and this can 

be done  by proper  coordination. 

 

 Faculties feel that  personal jealousy among the faculties can affect the relationship, 

so it's the duty of the employer and the management that  faculties should be provided
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proper  counseling that  can train faculties. 
 

 Moreover, faculties view is that  competition for promotions and incentives can affect 

the relationship between faculties. Hence, it is suggested that  to avoid such things all the faculties 

should be given proper  training so that  they can all know that  promotions and incentives are given on 

the basis of performance so there  should be no affect on faculty's relationship. 

 

 Work Overload and stress has negative impact on the relations with the faculties. So every faculty 

should be given work according to his ability to the work. Stress can be because of many reasons if the 

work overload is too much, so friendly environment should be created so that  faculties can help in, and 

share each other's work. This can reduce the stress of work overload. 

 

 Discrimination on the basis of gender, age, religion etc or any kind of biasness creates 

problems in relations. When the faculty is given undue  favor it creates problems in the faculty relations. It 

is recommended that  every faculty in the organization should be treated fairly. Faculties should not be 

given preference on any kind of discrimination and no faculty should be ignored  on this basis. 

 

 Research showed that  good  polite behavior with the faculties can create friendly environment. If 

the environment of the organization is rigid, and there  is no communication among faculties, everyone 

will be concerned to his/her own work and due this there  would be bad relations. It is recommended that  

management should try to create positive friendly environment. This can motivate faculties and good  

faculty relations can be build up. 

 
 Faculties said that  different job positions may affect faculty relations, because faculties at 

higher positions underestimate other  faculties and they then try to rule others, So Faculties should be 

given training and there  must be some rules and regulations for faculties at higher level who degrade 

other  faculties directly or indirectly. 
 

Rules & Guidelines not applicable to colleges are: 
 

 Pay Scales - the institutes although have started following Code-28, not every faculty 

has been  appointed under that  guideline.  Neither the pay-scales reflect  the 6th Pay 
 

Commission recommendations. Commission salary scales. 
 

 Maternity  Benefits - According  to the Maternity Benefit Act, 1961, every woman faculty is 

entitled to 12 weeks paid leave by the organization, up to the limit of two children  only. The educational 

institutions need  to follow these rules as well. Conclusion 

The primary role of this Research was to explore  the various factors affecting the faculty 

relations. According  to the research it was observed that  different factors affect the faculty 

relations in very different ways. These factors are responsible for the faculty behavior in the organization. 

Discrimination in organization affects their relationship and creates conflicts 

in the relationships. Promotions and incentives should be given on the basis of performance. 

Different types of training sessions must be conducted so that  faculties should know how 

to treat  each other.  Working environment of the organization must be friendly; faculties must be able to 

share work and stress with each other, this will create positive relations among faculties and this can 

motivate faculties and it will increase their efficiency and effectiveness. Faculty relations are therefore, 

responsible for the success and failure of the organization. There must be communication and 

coordination among faculties so that 

they may be able to cooperate with each other.  By practicing all the above  mentioned ideas, 

there  will be a wider diversity of model  of faculty relations in the future  than there  has been  in the past. The 

period of experimentation has just begun and will continue for the foreseeable future. 
 

 

 
 
 
 
 
 



Vol-3  Issue-2  2019        IJARIIE-ISSN(O)-2395-4396 

 

                                                                       www.ijariie.com 77 

CONCLUSION 
 

 
The primary role of this Research was to explore  the various factors affecting the faculty relations. 

According  to the research it was observed that  different factors affect the faculty relations in very 

different ways. These factors are responsible for the faculty behavior in the organization. Discrimination 

in organization affects their relationship and creates conflicts in the relationships. Promotions and 

incentives should be given on the basis of performance. 

Different types of training sessions must be conducted so that  faculties should know how to treat  each 

other.  Working environment of the organization must be friendly; faculties must be able to share work and 

stress with each other, this will create positive relations among faculties and this can motivate faculties 

and it will increase their efficiency and effectiveness. Faculty relations are therefore, responsible for the 

success and failure of the Educational Institution. There must be communication and coordination among 

faculties so that  they may be able to cooperate with each other.  By practicing all the above  mentioned 

ideas, there  will be a wider diversity of model  of faculty relations in the future  than there  has been  in the 

past. The period of experimentation has just begun and will continue for the foreseeable future. 
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Introduction:  

Humans are prone to have life skills due to their daily life learning experiences . Lifeskills in one way or the other 

becomes the integral part of our life and are learnt directly or indirectly to have better performance in our life fields. 

Still certain factors are having their influence on children’s learning behaviour which has an unseen interference in 

their upbringing. Life skills are something which helps us to live successfully while overcoming day today problems 

with critical thinking, interaction with peers, family members and society. 

Life skills not only creates surrounding environment awareness but also helps in learning creative skills, also to 

develop personal health, hygiene, dealing with emotional situations, to develop relationships with other people 

which surrounds you. 

Life skills can be categorized in two categories. One is general and another is specific. 

Both are required for perfect self development. 

 

Difference between General and Specific Life skills. 

1. General Life skill -Can be developed in all , leads to better adjustment in the society whereas  Specific needs to be 

developed according to the need . 

2.  General Life skill -Can be acquired through little alteration in the social skills whereas Specific  needs specific 

line of working like learning specific computer language. 

3. General life skill-Can be learnt without any special training whereas Specific needs special training. 

4. General Life skills -Are society oriented whereas Specific are professional oriented. 

5. General Life skills -Can be developed in informal environment whereas specific  life skills require formal setting 

for learning. 

 

Overall we can say that- 

1. Both are needed for self development. 

2. Acquisition of all skills is the need of self reliant person. 

mailto:kuljeet.dhanjal@yahoo.co.in
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3. Both leads to better adjustment in society and workplace. 

4. Both helps in getting you motivated towards your goal. 

5. Both helps in achieving Target. 

                   

Rationale:  

Each type of family has its own characteristics. Joint family people are more bonded with each other as none of the 

problem can stay there longer. In one way or the other, they have solution for each of the problem. Each family 

member has its own suggestion based on their experiences to get rid of the problem. On the other hand , some 

members of the family possess dominating position while others even after having capability would not get chance 

to play an important role .They lives a suppressed life for majority of their life span and dissatisfied from their life. 

In nuclear family, daily life problems prevail longer than in joint family as they have less alternatives and has to go 

for either live with the problem or to leave the option for an easy adjustment. They are more confident, independent 

but has less social interaction as their chances to interact with other are less. Whatever the case may be, researcher is 

trying to find whether the children from these families have better life skills or not? If yes, which family has more 

percentage of life skills so, an effort has been made to see the presence of life skills amongst the children of joint 

and nuclear families. 

 

Objective: To see the presence of life skills amongst the children of joint and nuclear families. 

 

Hypothesis: There is no significant difference in presence of life skills amongst the children of joint and nuclear 

families. 

 

Methodology: A sample of  30 students of age group of 12 to 15 was taken and questionnaire was given. Out of 

30 children, 15 girls and 15 boys were taken for the data collection. Individually responses were collected by 

distributing questionnaire to the children and responses were collected on the questionnaire. Percentage of response 

for each item is calculated and conclusion is drawn. 

 

Result: Item wise result analysis 

Questionnaire 

1. Do you like spending time with your family?   100% boys and 94 % girls respond positively 

 

 

2. Do you think family plays a vital role in 

developing good habits in child? 

72% boys and 88% girls respond positively. 

3. Are family members your priority over friends? 88% boys and 83% girls respond positively 

 

4. Do you think a family with mother, father and 

one or two children can be called as an ideal 

family? 

         66% boys and 83% girls respond positively 
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5. Do you like to celebrate your achievements with 

your family? 

83% boys and 72% girls respond positively 

6. Do you feel that you can tackle situations in 

better way when you live in a joint family? 

72% boys and 83% girls respond positively 

7. Do you think that nuclear families are a better 

option for a child’s development? 

72% boys and 77% girls respond positively 

 

8. Do you think joint families give an opportunity 

to cultivate the habit of sharing? 

72% boys and 94% girls respond positively 

9. Do you feel nuclear families establish stronger 

bonds within family members? 

72% boys and 72% girls respond positively  

10. Members of joint families make efforts to 

cooperate, support and respect each other? 

72% boys and 88% girls respond positively 

11. Do you think that a child raised in a nuclear 

family is more independent as compared to a 

child raised in a joint family? 

55% boys and 83% girls respond positively  

12. Do you feel that living in joint family provides 

you more strength to face problems? 

72% boys and 83% girls respond positively  

13. Nuclear families are more consistent towards 

daily routines? 

77% boys and 83% girls respond positively 

14. In joint family expenses are shared amongst all 

the members which results in reducing the 

burden on a single person 

55% boys and 77% girls respond positively 

15. Do you think members of nuclear family have to 

bear all the responsibilities by themselves? 

83% boys and 94% girls respond positively  

16. Do you think members in a joint family act as 

social insurance for family members? 

83% boys and 77% girls respond positively  

17. All the members of a nuclear family are 

emotionally more stable? 

66% boys and 77% girls respond positively 
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18. In a large family, it is easy to learn habit of 

mutual understanding, affection, sacrifice, 

adjustment? 

94% boys and 88% girls respond positively  

 

Following points are indicated based on the table: 

1.Whether girls or boys , all would like to spend their time with the family. 

2. Boys would like to have members in a family rather than only mother father and kids which indicates that they 

prefer joint family more as an ideal family. 

3.Whether boys or girls, both have faith that nuclear families have strong bonds within family members. 

4.Boys won’t believe that raising child in a nuclear family makes the child more independent. 

5.Again boys disagree that living in joint family will reduce burden on a single person. 

 

We can say that, 

1. It is clear that each kind of family has its own advantages and disadvantages. Sometimes, joint family helps to 

reduce problems and another time will increase it due to different point of views. So values like patience, adjustment 

sacrifice can be developed. 

2. Where joint family inculcate values of sharing, nuclear family will makes you more independent. So, skill of self 

dependent can be developed. 

3. Where nuclear family makes you more emotionally stable, joint family will make to understand the values of 

mutual understanding, affection and sacrifice. 

4. Also it is also clear that act of sharing can be learnt in both kind of families. 

5. Both type of families has its own importance of learning life skills which will improve the children’s personality. 

6. Learning Life skills at an early stage in both kind of families will reduce the stress level of children as they will be 

able to handle so many problems at their own. 
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^^gkbZLdwy Lrj ij ckfydkvksa dh 'kS{kf.kd leL;kvksa dk 

v/;;u** 

 ¼/kkj ftys ds lUnHkZ esa½ 

 

'kks/kkFkhZ         'kks/k funsZ’kd 

lquhy dqekj ikVhnkj            MkW- f’koiqtu ik.Ms; 

cjdrmYykg fo’ofo|ky;] Hkksiky   

namannayan07@gmail.com   dr.shivpujanpandey@gmail.com 

 

lkjka'k& 

 lkekftd ,oa vkfFkZd <k¡ps ds ifjorZu gsrq f’k{kk dh egRoiw.kZ Hkwfedk gSA L=h lekt dk vk/kk fgLlk 

gS] vk/kh nwfu;k gS] txr fuekZ=h gSA ;fn gesa vius lEiw.kZ lekt dk fodkl djuk gS] rks ge vk/kh nwfu;k dks 

utj vankt ugha dj ldrs gS] vr% bl vk/kh nwfu;k] ;kuh efgykvksa dk f’kf{kr gksuk vfr vko’;d gSA fuf’pr 

:i ls ,d f’kf{kr efgyk vius vfLrRo vkSj vf/kdkjksa ds fy, la?k"kZ’khy gksrh gSA f’k{kk ,d ekSfyd vf/kdkj gS] 

ysfdu loky ;g mBrk gS fd tgk¡ vHkh tUe ds vf/kdkj ds fy, gh yM+fd;ksa dks la?k"kZ djuk iM+ jgk gS] rks 

fQj f’k{kk ds vf/kdkj ds fy, rks cgqr iz;kl djus dh t:jr gSA izLrqr 'kks/k esa if’peh e/;izns’k ds /kkj ftys 

ds gkbZLdwy Lrj dh ckfydkvksa dh 'kS{kf.kd leL;kvksa dk v/;;u fd;k x;k gSA 

 

izLrkouk& 

orZeku le; esa Hkkjrh; ljdkj }kjk efgykvksa ds mRFkku ds fy, vusd dk;ZØe ,oa ;kstukvksa dk lapkyu rks 

fd;k tk jgk gS ysfdu bu ;kstukvksa dk fØ;kUo;u fupys Lrj rd mfpr <ax ls u ig¡qp  ldus ds dkj.k 

fL=;ksa dks visf{kr ykHk ugha fey ik jgk gSA ;g lR; gS fd orZeku le; esa fL=;ksa dh fLFkfr esa dkQh cnyko 

vk, gS] ysfdu fQj Hkh og vusd LFkkuksa ij iq:"k iz/kku ekufldrk ls ihfM+r gks jgh gSA bl lanHkZ esa 

;qxuk;d ,oa jk"Vª fuekZrk Lokeh foosdkuan dk ;g dFku mYys[kuh; gS& ^^fdlh Hkh jk"Vª dh izxfr dk loksZÙke 

FkekZehVj gS] ogk¡ dh efgykkvksa dh fLFkfrA gesa ukfj;ksa dks ,slh fLFkfr esa igq¡pk nsuk pkfg,] tgk¡ os viuh 

leL;kvksa dks vius <ax ls Lo;a lqy>k ldsA gesa ukjh 'kfDr ds m}kjd ugha] oju muds lsod vkSj lgk;d 

cuuk pkfg,A Hkkjrh; ukfj;k¡ lalkj dh vU; fdUgha Hkh ukfj;ksa dh Hkkafr viuh leL;kvksa dks lqy>kus dh {kerk 

j[krh gSA vko’;drk gS mUgsa mi;qDr volj nsus dhA blh vk/kkj ij Hkkjr ds mTToy Hkfo"; dh lEHkkouk,¡ 

lfUufgr gSA** 

 

Hkkjr ljdkj us lHkh dks f’k{kk iznku djus ds izfr viuh izfrc)rk fn[kkbZ gSA ckotwn blds Hkkjr esa lk{kjrk 

blds Hkkjr esa lk{kjrk nj lcls de gSA bl fuEu Lrjh; lk{kjrk dk udkjkRed vlj flQZ efgykvksa ds 

efgykvksa ds thou Lrj ij gh ugha vfirq muds ifjokj ,oa ns’k ds vkfFkZd fodkl ij Hkh iM+k gSA efgykvksa esa 
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iM+k gSA efgykvksa esa fuj{kjrk dk udkjkRed izHkko muds cPpksa ds LokLF; ,oa jgu&lgu ij Hkh iM+rk gSA 

jgu&lgu ij Hkh iM+rk gSA mnkgj.k ds fy, gky esa fd;s x, ,d losZ{k.k ls irk pyrk gS fd f’k’kq e`R;q nj 

fd f’k’kq e`R;q nj vkSj ekrkvksa dh 'kS{kf.kd Lrj esa xgjk lEca/k gSA blds vfrfjDr f’kf{kr tula[;k dh deh 

f’kf{kr tula[;k dh deh ns’k ds vkfFkZd fodkl esa ck/kk mRiUu dj jgh gSA 

 

 

mn~ns'; &'kks/kdrkZ us 'kks/k ds fy, v/kksfyf[kr rhu mn~ns'; fu/kkZfjr fd, gS& 

 'kkldh; o v'kkldh; fo|ky;ksa es v/;;ujr Nk=kvksa dh fo|ky;hu leL;kvksa dk v/;;u djuk gSA 

 'kkldh; o v'kkldh; fo|ky;ksa es v/;;ujr Nk=kvksa dh ikfjokfjd leL;kvksa dk v/;;u djukA 

 'kkldh; o v'kkldh; fo|ky;ksa esa v/;;ujr Nk=kvksa dh O;fDrxr leL;kvksa dk v/;;u djuk A 

 

ifjdYiuk,¡ &'kks/kdrkZ us 'kks/kdk;Z dks fof/kor laikfnr djus ds fy, fuEukafdr 'kks/k ifjdYiukvksa dh lajpuk dh xbZ 

gS & 

 'kkldh; o v'kkldh; fo|ky; esa v/;;ujr Nk=kkvksa dh fo|ky;hu leL;kvksa esa dksbZ lkFkZd vUrj ugh gSA 

 'kkldh; o v'kkldh; fo|ky; eas v/;;ujr Nk=kvksa dh ikfjokfjd leL;kvksa esa dksbZ lkFkZd varj ugha gSA 

 'kkldh; o v'kkldh; fo|ky; esa v/;;ujr Nk=kvksa dh O;fDrxr leL;kvksa esa dksbZ lkFkZd varj ugha gSA 

 

U;kn'kZ &'kks/kdrkZ us vius v/;;u dks iw.kZ djus ds fy, /kkj ftys ds ik¡p 'kkldh; fo|ky; rFkk ik¡p 

v'kkldh; fo|ky; esa v/;;ujr~ d{kk 9oha dh 100 ckfydkvksa dk p;u ;kn`fPNd izfrn'kZ ds vk/kkj ij fd;k 

gSA 

lkj.kh Øekad 01 

fo|ky; 'kkldh; fo|ky; v'kkldh; fo|ky; dqy 

 05 05 10 

 

lkj.kh Øekad 02 

ckfydk,¡ 'kkldh; fo|ky; v'kkldh; fo|ky; dqy 

 50 50 100 

 

midj.k & izLrqr 'kks/k v/;;u dks lQy cukus rFkk mn~ns';ksa dh lQyrkiqoZd izkfIr ds fy, 'kks/kdrkZ us 

iz'ukoyh ifj{k.k dk fuekZ.k fd;k gSA 

 

'kks/kfof/k & izLrqr 'kks/k dk;Z esa fooj.kkRed vuqla/kku ds varxZr losZ{k.k izdkj ds vuqla/kku dk iz;ksx fd;k 

x;k gSA losZ{k.k fdlh lkekftd vFkok 'kSf{kd fLFkfr ;k leL;k vFkok tula[;k ds ifjHkkf"kr mn~ns';ksa gsrq 

oSKkfud rFkk O;ofLFkr :i esa fo'ys"k.k dh ,d i)fr gS tks orZeku fLFkfr rFkk leL;k dk v/;;u djrh gS 

vkSj Hkfo"; ds fy, lq>ko iznku djrh gSA 
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iznÙkksa ds ladyu dh izfØ;k & 'kks/kdrkZ us iznRrksa ds laxzg ds fy, lHkh losZf{kr fo|ky; esa O;fDrxr :i 

ls tkdj iz/kku izkpk;Z&iz/kku v/;kidksa] ,oa ckfydkvksa ls lEidZ fd;k vkSj mUgsa vius 'kks/kdk;Z ds ckjs esa 

tkudkjh nsdj mudks fo'okl fnyk;k fd muds }kjk nh xbZ tkudkjh xksiuh; j[kh tk,xh ,oa izkIr tkudkjh 

dk mi;ksx 'kks/kdk;Z ds fy, gh fd;k tk,xkA ;Fkk laHko mlh le; mÙkjksa ls iw.kZ iz'ukofy;k¡ ,d= djus dk 

iz;kl fd;k x;k tks iz'ukofy;k¡ mlh le; izkIr ugha gqbZ mUgs ckn esa vius ifjfprksa ds ek/;e ls rFkk dqN 

LFkku ij Lo;a tkdj ,d= dh xbZA bl izdkj 'kks/kdrkZ us ik¡p fnuks esa midj.k dk iz'kklu dj iznÙkksa dk 

laxzg fd;kA 

 

iznÙkksa dk lkaf[;dh; fo'ys"k.k & iznÙkksa dk loZizFke oxhZdj.k ,oa lkj.kh;u fd;k x;k ftlls 'kks/k dk;Z 

lqpk: <ax ls lEiUu gks ldsA blds fy, /kkj ftys ds gkbZLdwy dh 100 ckfydkvksa dh 'kS{kf.kd leL;kvksa dks 

ekius ds fy, ,d iz'ukoyh ekiuh dk fuekZ.k fd;k x;k] mlls izkIr izkIrkadksa dk fo'ys"k.k Lora= t ijh{k.k 

}kjk fd;k x;kA 

 

lkj.kh Øekad &3 

'kkldh; ,oa v'kkldh; fo|ky; esa v/;;ujr~ Nk=kvksa dh fo|ky;hu leL;kvksa dk e/;eku ekud fopyu 

,oa tewY; 

la[;k 

N 

e/;eku 

Mean 

ekud fopyu 

S.D. 

izeki =qfV 

SED 

Vh eku 

t 

lkFkZdrk Lrj 

0.05-0.01 

50 30.30 3.22 
   

50 29.12 3.95 

 
Lora=rk dh dksVh & 98   0-01 Lrj ij U;wure eku  & 2-63 

     0-05 Lrj ij U;wure eku  & 1-98 

 

O;k[;k &'kkldh; o v'kkldh; fo|ky; esa v/;;ujr Nk=kvksa dh fo|ky;hu leL;kvksa esa iz'ukoyh ifj.kke 

ds vk/kkj ij e/;eku Øekad 30-03 rFkk 29-12 ik;k x;k gSA ekud fopyu 1@4 S.D.1@2 Øe'k% 3-22 rFkk 

3-95 ik;k x;k gSA izeki =qfV SED 1@2 0-51 ik;k x;k gSA ,oa xf.kr Vh eku 1@4 t 1@2 2-31 ik;k x;k 

gSA 

 mijksDr lkj.kh ds vuqlkj 0-01 fo'okl ds Lrj ij lkj.kh eku 2-63 gS] tks gekjs xf.kr eku ls 

T;knk gSA 0-05fo'okl ds Lrj ij eku 1-98 gS] tks gekjs xf.kr eku ls de gSA vr% varj lkFkZd ugha gS 

blfy, ;g ifjdYiuk lR; fl) gksrh gSaA 

blfy, ;g Li"V gksrk gS fd ifjdYiuk ds vuqlkj 'kkldh; ,oa v'kkldh; fo|ky; esa v/;;ujr Nk=kvksa 

dh fo|ky;hu leL;kvksa esa lkFkZd varj ugha gS] ij lekurk gSAnksukas dh gh fo|ky;hu leL;k,¡ gSaA 
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lkj.kh Øekad & 04 

'kkldh; ,oa v'kkldh; fo|ky; esa v/;;ujr~ Nk=kvksa dh ikfjokfjd leL;kvksa dk e/;eku ekud fopyu ,oa tewY; 

la[;k 

N 

e/;eku 

Mean 

ekud fopyu 

S.D. 

izeki =qfV 

SED 

Vh eku 

t 

lkFkZdrk Lrj 

0.05-0.01 

50 21.78 2.10 
   

50 21.46 3.02 

 
Lora=rk dh dksVh & 98    0-01 Lrj ij U;wure eku  & 2-63 

     0-05 Lrj ij U;wure eku  & 1-98 

 

O;k[;k &'kkldh; o v'kkldh; fo|ky; esa v/;;ujr Nk=kvksa dh ikfjokfjd leL;kvksa esa iz'ukoyh ifj.kke 

ds vk/kkj ij e/;eku (Mean) Øe'k% 21-78 rFkk 21-46 ik;k x;k gSA ekud fopyu (S.D.)Øe'k% 2-10 rFkk 

3-02 ik;k x;k gSA izeki =qfV (SED) 0-50 ik;k x;k gSA Vh ijh{k.k ( t )0-64 ik;k x;k gSA 

 mijksDr lkj.kh ds vuqlkj 0-01 fo'okl ds Lrj ij lkj.kh eku 2-63 gS tks gekjs xf.kr eku ls T;knk 

gS 0-05 fo'okl ds Lrj ij lkj.kh eku 1-98 gS tks gekjs xf.kr eku ls T;knk gSA vr% vUrj lkFkZd ugha gS 

,oa ifjdYiuk lR; fl) gksrh gSA 

 blfy, ;g Li"V gksrk gS fd ifjdYiuk ds vuqlkj 'kkldh; ,oa v'kkldh; fo|ky; esa v/;;ujr 

Nk=kvksa dh ikfjokfjd leL;kvksa esa lkFkZd varj ugha gSA ij lekurk gS vFkkZr nksukas dks gh ikfjokfjd leL;k,¡ 

gSaA 

 

lkj.kh Øekad & 05 

'kkldh; o v'kkldh; fo|ky; esa v/;;ujr Nk=kvksa dh O;fDrxr leL;kvksa dk e/;eku ekud fopyu ,oa tewY; & 

la[;k 

N 

e/;eku 

Mean 

ekud fopyu 

S.D. 

izeki =qfV 

SED 

Vh eku 

t 

lkFkZdrk Lrj 

0.05-0.01 

50 22.34 1.89 

   
50 23.44 1.98 

 
Lora=rk dh dksVh & 98    0-01 Lrj ij U;wure eku  & 2-63 

     0-05 Lrj ij U;wure eku  & 1-98 

 

O;k[;k &'kkldh; o v'kkldh; fo|ky; esa v/;;ujr Nk=kvksa dh O;fDrxr leL;kvksa esa iz'ukoyh ifj.kke 

ds vk/kkj ij e/;eku (Mean)Øe'k% 22-34 rFkk 23-44 ik;k x;k gSA ekud fopyu (S.D.)Øe'k% 1-89 rFkk 

1-98 ik;k x;k gSA izeki fopyu (SED)1-77 ik;k x;k gSA Vh sijh{k.k (t)0-62 ik;k x;k gSA 

 mijksDr lkj.kh ds vuqlkj 0-01 fo'okl ds Lrj ij lkj.kh eku 2-63 gS tks gekjs xf.kr eku ls T;knk 

gSA 0-05fo'okl ds Lrj ij lkj.kh eku 1-98 gS tks gekjs xf.kr eku ls T;knk gSA vr% lkFkZd varj ugha gS 

vkSj ifjdYiuk fl) gksrh gSaA 
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 vr% ;g Li"V gksrk gS fd ifjdYiuk ds vuqlkj 'kkldh; ,oa v'kkldh; fo|ky; esa v/;;ujr 

Nk=kvksa dh O;fDrxr leL;kvksa esa lkFkZd varj ugha gS ij lekurk gS vFkkZr nksukas dks gh O;fDrxr leL;k,¡ 

gSaA 

 

fu"d"kZ & izLrqr v/;;u ds ifj.kkeksa ds vk/kkj ij ;g fu"d"kZ fudyrk gS fd gkbZ Ldwy Lrj dh ckfydkvksa 

dks 'kS{kf.kd lEcaf/kr cgqr lh leL;kvksa dk lkeuk djuk iM+rk gSA blesa dqN leL;kvksa dks NksM+dj vf/kdka’k 

leL;k,¡ ,slh gS ftu ij vf/kdka’k ckfydk,¡ viuh lgefr O;Dr djrh gSA ;s leL;k;sa ckfydkvksa ds 'kSf{kd 

Lrj o O;fDrRo ds pgq¡eq[kh fodkl dks izHkkfor djrh gSA vr% bu leL;kvksa dk lek/kku djds gh ge 

ckfydkvksa ds f’k{kk ds Lrj dks Å¡pk mBk ldrs gS ,oa mudks jk"Vª ;k lekt ds fodkl esa Hkkxhnkjh cuk ldrs 

gSA izLrqr v/;;u Nk=kvksa dh f’k{kk ds izfr :fp j[kus okyksa] mudh 'kS{kf.kd leL;kvksa dks ij[kus ds bPNqdks 

ds fy;s ykHkdkjh ,oa mi;ksxh fl) gksxkA 

 

lanHkZ % & 

 MkW- flag jkeiky ¼2007&08½ 'kSf{kd vuqla/kku ,oa lkaf[;dh& vxzoky ifCyds'ku] vkxjk 

 vUosf"kdk ¼2009½ jk"Vªh; v/;kid f'k{kk ifj"kn~] ubZfnYyh 

 'kekZ x.ks'k ¼2012½ efgyk f'k{kk ds fofHkUu vk;ke& vfo ifCyds'ku] t;iqj 

 vUosf"kdk ¼2015½ jk"Vªh; v/;kid f'k{kk ifj"kn~] ubZfnYyh 



 

Vol-3 Issue-2 2019  IJARIIE-ISSN(O)-2395-4396 

 

 

 www.ijariie.com 87 

  

 

lQy oSf’od ukxfjdks ds f’k{kk eas futhdj.k ds dkj.k ,oa 

izHkko 
 

MkW- Jherh euh’kk frokjh ¼ik.Ms½ 

izkpk;Z 

;qok O;kolkf;d f”k{k.k egkfo|ky;] xquk ¼e-iz-½ 

MkW- fouksn frokjh 

izkpk;Z 

U;q ,sjk f”k{kk egkfo|ky;] egw ¼e-iz-½ 

 

Abstract 

 

f”k{kk dk futhdj.k D;k lqugjs Hkfo’; dh dYiuk ek= ;k liuksa dks lkdkj djus dk Js’B ek/;e gSA fdlh Hkh ns”k ds vkfFkZd 

fodkl rFkk ,d lqlaLÑr lekt dk vk/kkj] ml ns”k dh f”k{kk gksrh gS fdUrq mls lgh fn”kk iznku djrh gS oks ml ns”k dh mPp 

f”k{kk gSA vkt gekjs ns”k esa cgl dk lcls cM+k eqn~nk f”k{kk vkSj bldk futhdj.k gSA ;kstuk vk;ksx dk Li’V dFku gS fd 

fo”ofo|ky;ksa dks ek= ljdkjh vuqnku ij fuHkZj ugha djuk pkfg, cfYd LokoyEch cukus dk iz;kl djuk pkfg,A ;kfu ljdkjh 

QafMax dh ctk; futh QafMax ij tksj fn;k tk jgk gSA mPp f”k{kk vkt ,d xaHkhj fparktud fLFkfr esa gSA v/;;u & v/;kiu] 

“kks/k xkS.k gks jgs gSaA mPp f”k{kk dk <kapk pjekjk jgk gSA leL;k nks Lrjksa ij gS & foLrkj vkSj xq.koRrk] jk’Vªh; Kku vk;ksx dh 

flQkfj”k ;g gS fd futh {ks= dks fo”ofo|ky; dh LFkkiuk ds fy;s izksRlkfgr fd;k tkuk pkfg,A vk;ksx dk ;g Hkh lq>ko gS fd 

 

fo”ofo|ky; esa vfrfjDr lalk/ku tqVkus ds fy;s viuh Hkwfe] Hkou vkfn dk 

 

 

O;kikfjd bLreky dj ldrs gSA ,slk gksus ij ;g fo”ofo|ky; Kku ugha vfirq O;kikj ds dsUnz cu tk;sxsaA mPp 

f”k{kk dh xq.koRrk cuk;s j[kus ds fy;s ljdkj dks bl pqukSrh dk lkeuk djuk pkfg,A bl ij O;; gksus okys en 

esa c<ksjrh djuk pkfg,A blds lkFk & lkFk ;g cgqr tk:jh gS fd fo”ofo|ky;ksa ds ikB~;Øe esa cnyko vk;s 

rkfd m|ksx dh tk:jrksa ds vuqlkj O;olkf;d f”k{k.k fn;k tk ldsA rHkh ge ,d lqf”kf{kr o lac`) Hkkjr dh 

dYiuk dj ldrs gS A vr% vkt Hkh Hkkjr o’kZ esa mPp f”k{kk ds foLrkj dh vlhe laHkkouk,sa gSaA fdUrq vko”;drk 

gS rks dsoy bu laHkkoukvksa dks mfpr fn”kk iznku djus dhA rHkh ;g izfØ;k lekt mi;ksxh gksus ds lkFk & lkFk 

f”k{kk dks ewY; izHkkoh Hkh cuk;sxhA blls ;g Hkh lqfuf”pr fd;k tk ldsxk fd futhdj.k dk ifj.kke f”k{kk dk 

iw.kZr% O;olkf;d dj.k ugha gksrkA 

Key words: mPp f”k{kk] futhdj.k] dkj.k ,oa izHkko 

 

 

izLrkouk 

 

f”k{kk dk futhdj.k %& f”k{kk dk futhdj.k vFkkZr f”k{k.k laLFkkvksa dks futh gkFkksa esa lkSaiukA f”k{kk dk futhdj.k vFkkZr f”k{k.k 

laLFkkvks dk futhdj.k ds lkFk & lkFk mudk O;olk;hdj.kA iz”u ;gka ;g mBrk gS fd Hkkjr tSls fodkl”khy jk’Vª ds ifji zs{; esa 

f”k{k.k laLFkkvksa ds futhdj.k dh vko”;drk 

Extra Resources 
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eglwl D;ksa dh x;hA D;k Lora=rk izkfIr Ik”pkr~ geus f”k{kk ds fodkl dks izkFkfedrk ugha nh ;k ge 

Lora=rk Ik”pkr~ blh fo’k; esa my>s jgs fd ns”k dh turk dh foHkktu Ik”pkr~ dh lkekU; t:jrksa 

tSls jksVh] diM+k vkSj edku vkfn t:jrksa dks iwjk fd;k tk, ;k fQj f”k{kk tSls fo’k; dks xaHkhjrk ls 

fy;k tk,A 
 

vkt dh orZeku lkekftd O;oLFkk ds chp ;g iz”u ,d Toyar leL;k cudj gekjs lkeus vk jgh gS fd 

f”k{kk ds futhdj.k us gedksa D;k fn;k vkSj D;k blds ek/;e ls lqugjs Hkfo’; dh dYiuk dh tk ldrh gS vkSj 

D;k ;g gekjs liuksa dks lkdkj djus dk loZ{ks’B ek/;e gSA 

 

 

f’k{kk laLFkkuksa ds futhdj.k fd;s tkus ds izeq[k dkj.k 
 

1- tula[;k esa o`f)A 
 

2- ljdkjh f”k{kk iz.kkyh esa [kkfe;kaA 

 

3- f”k{kk ds {ks= esa jktuhfrd gLr{ksiA 

 

4- ljdkjh iSls dk nq:I;ksxA 
 

5- vk/kkjHkwr <kWps dk vHkkoA 

 

6- lqfo/kkvksa dk vHkkoA 

 

7- /ku dk vHkkoA 

 

8- ikB~;Øe esa jk’Vªh; Lrj ij vlekurkA 

 

9- f”k{kk deh”kuksa ¼eqfn~yvj deh”ku] jk/kÑ’.ku deh”ku ,oa dksBkjh deh”ku½ dh vuq”kalkvksa dk 

va”kr% ikyu gksuk u fd iw.kZr;k ikyuA 
 

10- ljdkjh f”k{kk laLFkkvksa esa f”k{kk esa ekudhdj.k dk vHkkoA 

 

11- ns”k dh turk dk ljdkjh f”k{k.k laLFkkvksa ds izfr vkd’kZ.k o fo”okl dk vHkkoA 
 

12- ljdkjh f”k{k.k laLFkkvksa esa vk/kqfud f”k{kk i)fr dk vHkkoA 

 

13- vk/;kiu dk;Z esa xq.koRrk dk vHkkoA 

 

14- vk/kqfud f”k{kk rduhd dk vHkkoA 

 

15- lsok nkSjku ijh{k.k dk;ZØeksa dh dehA 

 

1+6- ikfjrks’kd@ iqjLdkjksa dk vHkkoA 

 

17- deZpkjh dY;k.k uhfr;ksa dk vHkkoA 

 

18- vdq”ky izca/k lapkyuA 

 

19- ,u-lh-lh- @ LdkmV ,oa xkbM~l @ ,u- ,l-,l- tSlh egRoiw.kZ xfrfof/k;ksa dk vHkkoA 
 

20- lekt lsok tSlh egRoiw.kZ xfrfof/k;ksa dk vHkkoA 

 

21- Hkkjrh; laLÑfr ,oa laLdkjksa dks iksf’kr djus esa vkt dh f”k{kk i)fr foQyA 

 

22- f”k{kdksa dk vU; dk;ksZ esa f”k{kdksa dk bLrseky ¼tSls pquko] iYl iksfy;ksa bR;kfn½ esa djus ls 

f”k{k.k izfØ;k ckf/krA 

 f”k{kk dks is”kk le>uk u fd lkekftd ftEesnkjhA       
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23- 

 mijksDr  fcUnqvksa  dk  xgu  v/;;u  fd;k  tk,  rks  ge  ;g  ikrs  gSa  fd  iz”kklfud  O;oLFkk esa 

lqǹ<rk  dk  vHkko  o  uhfr;ka  dk lgh  dk;kZUo;u  u  fd;s  tkus  ls  vkt  ljdkjh  “kSf{kd laLFkkvksa dh 

fLFkfr  eq[;  leL;k  tks  ns[kus  esa vkbZ  gS  ;g  gS  fd  lalk/kuksa  dk  vHkko  ljdkjh  “kSf{kd laLFkkvks adks 

futh laLFkkvksa ls vyx djrk gSA         

D;k futh “kSf{kd laLFkk;sa f’k{kk ds mn~ns’;ksa dks izkIr djus es lQy jgh gS    

bl iz”u dk mRrj bruk vklku Hkh ugh gS fd futh f”kf{kd laLFkk;sa f”k{kk ds mn~ns’;ksa dks izkIr djus 

esa  lQy  jgh  gS  ;k  ughaA  **Åaph nqdku Qhdk  idoku**  ;g dgkor rks  vkius lquh gh gksxhA  futh 

“kSf{kd laLFkkvksa dh dksf”k”k gksrh gS fd os viuh f”k{kk :ih nqdku dks vk/kqfud <kaps esa ltk laokdj 
 

yksxksa ds chp is”k djsa rkfd bl vkd’kZ.k esa vkdj yksx mudh vksj vkdf’kZr gksus yxsa vkd’kZd Hkou] vkd’kZd lqfo/kk;sa] vk/kqfud 

rduhd] [ksydwn O;oLFkk;sa tSlh lqfo/kkvksa dk izyksHku nsdj turk dks viuh vkSj vkdf’kZr djjuk ;s lHkh mik; vkt ds le; esa pyu 

esa vk x, gSA ljdkjh f”k{k.k laLFkk;sa bu vkd’kZ.kksa ls eqdkcyk ugha dj ikrha blfy, muds izfr yksxks esa fo”ks’k yxko ugha g SA futh 

“kSf{kd 

laLFkk;sa tgka rd eq>s yxrk gS yksxksa ij viuk izHkko rks NksM+rh gS fdUrq mudh f”k{kd p;u izfØ;k 

dh vksj ,d ckj utj ?kqek;sa rks ge ikrs gSa fd de vf”kf{kr yksxksa dks f”k{k.k izfØ;k dk fgLlk cukuk 

,d fo”ks’k leL;k dks tUe nsrk gS A de iSals nsdj ;s vPNh f”k{kk dh dYiuk ek= djrs gSA ftl 

dk;Z ds yksxksa dks iPphl gtkj :Ik;s feyuk pkfg, ogka ;s ek= ikap ls Ng gtkj :Ik;s esa gh viuk 
 

dke fudkyuk ilan djrs gSa tks fd ,d izdkj dk lkekftd “kks’k.k gSA lkFk gh ge ;g Hkh ikrs gSa fd bu 

laLFkkvksa esa tks f”k{kd f”k{k.k izfØ;k dk fgLlk gksrs gSa mUgsa v/;kiu dk;Z dh vk/kqfud rduhd ds bLrseky 

dh tkudkjh ugha gksrh gS lkFk gh lsok vof/k nkSjku izf”k{k.k dk;ZØeksa dk vHkko gksus ls f”k{kdksa esa orZeku 

f”k{k.k rduhd o i)fr;ksa dh tkudkjh dk vHkko mudh f”k{k.k izfØ;k ij cqjk vlj Mkyrk gS A 

 

eSa ;gk¡ mu futh f”k{kk laLFkkvksa dh ckr dj jgk gwa tks dqN gn rd ekudksa dk ikyu dj viuh laLFkkvksa dks thoar cuk, 

gq, gSaA dgha & dgha rks edkuksa ds Hkhrj xyh ds chp esa cxSj [ksydwn izkax.k ds Hkh futh fo|ky; o dkWyst dk;Zjr gS tks cPpks a ds 

LokLF; ds lkFk f[kyokM+ dj jgs gSaA ,d 

& ,d d{kk esa 80 & 80 cPps v/;;u dj jgs gSa tks fd fuanuh; gSA eq[; leL;k rks ;g gS fd ftu 

futh f”k{kk laLFkkvksa ds vius Hkou ugha gksrs] [ksydwn ds fy, eSnku ugha gksrs] Ik;kZIr lalk/ku ugha gksrs 

fQj Hkh mUgsa bu laLFkkvksa dks pykus dk ykblsal fdl rjg fey tkrk gS ;g iz”u gekjs eu esa ckj & ckj 

vkrk gSA 

 

 

futh f’k{kk laLFkkvksa esa dfe;ka 
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futh f”k{k.k laLFkkuksa esa ns[kk tk, rks dfe;ksa dk vHkko ugha gSA bu laLFkkvksa dk eq[; mn~ns”; yksxksa dks fo”ks’k rkSj 

ij lekt ds /kukM; oxZ dks viuh vkSj vkdf’kZr djuk gkrsk gS nwljh vkSj budh bl O;fDrxr lksp us lekt ds xjhc oxZ 

ds eu esa gsa Hkkouk tSls fopkj dks tUe fn;k gSA vkb;s bu laLFkkvksa fd dqN eq[; dfe;ksa dh vkSj utj MkysaA 

 

1- T;knkrj futh f”k{k.k laLFkkvksa ds ikl Lo;a ds Hkou ugha gSa vkSj u gh [ksydwn ds fy, Ik;kZIr 

LFkkuA 
 

2- vk/kqfud f”k{kk rduhd ,oa lalk/kuksa dk vHkkoA 

 

3- Ik;kZIr vk/kj Hkwr <k¡ps dk vHkkoA 

 

4- f”kf{kr ,oa dq”ky f”k{kdksa dk vHkkoA 

 

5- lsokdkyhu izf”k{k.k f”kfojksa dk vHkkoA 

 

6- futh f”k{k.k laLFkkuksa dk is”ksoj gksuk bUgsa O;kolkf;d xfrfof/k;ksa esa fyIr djrk gSA 

 

7- f”k{kk uhfr ekudksa dk mYya?kuA 

 

8- cPpksa dh lqj{kk] Hkou lqj{kk lalk/kuksa dk vHkkoA 

 

9- dq”ky izca/ku dk vHkkoA 

 

10- LdkmV ,oa xkbM~l] ,u-lh-lh- tSlh egRoiw.kZ xfrfof/k;ksa dk vHkkoA 

 

11- lekt lsok dks f”k{kk ls u tksM+ukA 

 

12- f”k{kk tSls ikou mn~ns’; ds izfr leiZ.k dh Hkkouk dk vHkkoA 

 

13- cPpksa ds lokZxh.k fodkl dh mis{kk dj O;fDrxr fgrksa dks T;knk egRo nsukA 

 

14- f”k{k.k izfØ;k dks can dejksa esa gh laikfnr djukA 
 

15- Educational tours dk vHkkoA 

 

16- f”k{kk ds vf/kdkj fu;eksa dk mYya?kua 

 

17- cPpksa ds chp csnHkko djukA 

 

18- mPp oxZ ds cPpksa ij fo”ks’k /;ku nsukA 

 

19- viuh Nfo cuk, j[kus gsrq fu;eksa dk mYya?ku djukA 

 

20- vPNs Lrj ds iqLrdky;ksa dk vHkkoA 

 

21- iqu% izos”k ds uke ij vkfFkZd “kks’k.kA 

 

mijksDr fcUnqvksa ij utj Mkysa rks ge ikrs gSa fd futh f”k{k.k laLFkkvksa dh fLFkfr lkspuh; 

gSA mik; & 

 

f”k{k.k laLFkkvksa dk futhdj.k bl gn rd gks ldrk gS blds fy, fuEu mik; dkjxj fl) gks ldrs 

gS %& 

 

1- vk/kkjHkwr <k¡ps okyh f”k{k.k laLFkkvksa dks vuqefr nh tk,A 

 

2- ekudksa @ uhfr dk iw.kZr% ,oa lgh rjhds ls ikyu fd;k vk;sA 
 

3- f”k{k.k laLFkkvksa dks jktfufrd gLr{ksi ls nwj j[k tk,A 
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4- f”k{kk ds vf/kdkj dk v{kj”k% ikyu fd;k tk,A 

 

5- f”k{kk ekudksa ds vk/kkj ij gh f”k{kk laLFkkuks esa f”k{kdksa ,oa vU; deZpkfj;ksa dh fu;qfDr dh 

tk,A 
 

6- ekudksa@ uhfr ds vk/kkj ij gh futh f”k{kk laLFkkvksa esa f”k{kdksa o vU; deZpkfj;ksa dh ekfld 

ru[okg lqfuf”pr dh tk,A 
 

7- cPpksa dh lqj{kk ij fo”ks’k /;ku fn;k tk,A 

 

8- Hkou lqj{kk ekudksa dk ikyu fd;k tk,A 

 

9- vfxz”keu ;a=ksa dk izko/kku ck/; fd;k tk,A 

 

10- d{kkokj cPpksa dh la[;k lqfuf”pr dh tk,A 
 

11- cPpksa dh Nk=o`fRr ij fo”ks’k /;ku fn;k tk,A 
 

12- fuEu vk; oxZ ds cPpksa dks eq¶r f”k{kk dh O;oLFkk futh f”k{k.k laLFkkvksa esa ck/; dh tk,A 

 

13- ikB~;Øe esa ,d:irk ykbZ tk;sA 
 

14- cLrs ds cks> dks ?kVk;k tk, vokaNuh; iqLrdsa cPpksa ij u yknh tk,¡A 

 

15- vPNs o lLrs izdk”ku dh iqLrdsa cPpksa dks miyC/k djkbZ tk,¡A 

 

16- cPPkksa dh ;wfuQkeZ o ikB~Øe ifjorZu dks xaHkhjrk ls fy;k tk,A ckj & ckj ;s ifjofrZr u 

fd;s tk,aA 
 

17- nwj & njkt bykdksa esa ljdkjh f”k{k.k laLFkkvksa dh LFkkiuk dh tk,A lekt lsok tSls 

egRowi.kZ fo’k;ksa dks f”k{kk ds lkFk tksM+k tk,aA 

 

fu"d"kZ %& 

 

mijksDr lHkh ckrksa dk xgu v/;;u djus ds Ik”pkr ge ;g fu’d’kZ fudky ldrs gSa fd vkt 

f”k{kk xzg.k djuk bruk vklku dk;Z ugha gSaA dksf”k”k ;g dh tk, fd lHkh ljdkjh f”k{kk laLFkkvksa dks 

orZeku f”k{kk uhfr dk veyhtkek igukdj lalk/kuksa ls ifjiw.kZ fd;k tk,A f”k{kk tSls ikou fopkj dks 

xaHkhjrk ls fy;k tk;sA 
 

f”k{kk  tks  fd  ns”k  dh  uhao  ds  cht  cksrk  gS  mlds  izfr  bl  izdkj  dk  mnklhu  joS;k  drbZ 

 

cnZLr ugha fd;k tkuk pkfg,A cPps ns”k dk Hkfo’; gksrs gS vkSj muds izfr gekjh uSfrd ftEesnkjh curh gSA dqN ,sls iz;kl fd;s 

tk,a ftuds ek/;e ls ge futh f”k{kk laLFkkvksa dks f”k{kk tSls ikou vfHk;ku ls iwjh rjg ls tksM+ ldsa vkSj ,slh futh f”k{k.k 

laLFkkvksa ij udsy dlsa tks fd f”k{kk uhfr ds 

ekunaMksa dks iwjk ugha djrh vkSj u gh cPpksa ds Hkfo’; ds izfr tkx:d gSA   

  f”k{kk  ds  vf/kdkj  vf/kfu;e  dk  ikyu  gks 

;g  lqfuf”pr  fd;k  tk,  rkfd  

mldk ykHk 

t:jreanksa dks fey ldsA le; & le; ij f”k{kkfonksa ls jk; yh tkrh jgs vkSj f”k{kk lalFkkuksa pkgs 

oks futh gksa ;k ljdkjh gksa muds fodkl ds iz;kl fd;s tkrs jgsaA fodkl”khy ns”kksa ls gksM+ u djrs 

gq, ns”k dh  orZeku  ifjfLFkfr;ksa  ,oa  lajpuk dks  ns[krs  gq,  uhfr;ksa  dks  rS;kj  fd;k tk,  vkSj muds 
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ikyu ds fy, dM+s fu;e cuk, tk,¡A dksf”k”k bl ckr dh gks fd f”k{kk tSls xaHkhj fo’k; ds izfr mnklhurk u fn[kkbZ tk, 

vkSj bl fo’k; dks xaHkhjrk ls ysrs gq, orZeku f”k{kk iz.kkyh dh [kkfe;ksa dks nwj fd;k tk, vkSj ,d LoLFk okrkoj.k futh ,oa 

ljdkjh f”k{k.k laLFkkuksa esa fufeZr fd;k tk, ftlls f”k{kk ds ikou mn~ns”;ksa dks izkIr fd;k tk lds vkSj ns”k dks lgh fn”kk 

fey ldsA 

 

lUnHkZ 
 

1- ikaMs;] jke’kdy% ewY; f”k{kk ds ifjizs{;] 

2- yky] jeu fcgkjh] “kSf{kd fparu ,oa iz;ksx 

3- flag] ,e- ds- % f”k{kk rFkk Hkkjrh; lekt 

4- “kekZ] Mh-,y- % f”k{kk rFkk Hkkjrh; lekt 

5- HkVukxj] lqjs”k% dksBkjh deh”ku 
 

6. Mehta, A.K. (1999) Globalization and women in R.M. Sethi (Ed.) Rawat 

Publication Jaipur.  

7. Bhagwati, J. (2002) Coping with anti globalization, A Trilogy of discontents foreign affairs, 

Jan – feb 2-7 
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bankSj 'kgj ds gkbZ Ldwy Lrj ij lrr O;kid ewY;kadu ds 

अन्तर्गत र्तततिति आिारित मलू्ाांकन के izfr fo|kfFkZ;ksa dh 

izfrfØ;kvksa dk v/;;u 

 

r:.kk 'kekZ 

lgk;d izk/;kfidk  

dkWEiQhMlZ rduhdh izf’k{k.k laLFkk bankSj ¼e-iz-½ 

Email :- tarunaasharma.19@gmail.com 

 

श्रीमतत अर्गना कुमािी 

प्रो. स्कूल ऑप ऐजुकेशन 

दिेी अतिल्ा तिश्वfo|kल् इन्दौि 

Email :- Akumari1269@gmail.com 

 

सािाांश 

ijh{kk f’k{kk iz.kkyh dk vfHkUu vax gSa A blds }kjk u dsoy fo|kfFkZ;ksa dh miyfC/k dk 

irk pyrk gS cfYd d{kk esa iznku dh tkus okyh f’k{kk dh xq.koRrk] vuqns’ku dh 

izHkko’khyrk] v/;kid dh dk;Z dq’kyrk bR;kfn dk vkdyu Hkh gks tkrk gSA izLrqr 'kks/k 

izi= esa ^^bankSj 'kgj ds gkbZ Ldwy Lrj ij lrr O;kid ewY;kadu ds izfr fo|kfFkZ;ksa dh 

izfrfØ;kvksa dk v/;;u** ijh{kk iz.kkyh ls lacaf/kr gSA 

 शोिपत्र प्रपत्र का उदे्दश्् सत्र 2009-10 से सी.बी.एस.सी. fo|kल्ों में लार्ू कक् ेर्् ेसतत ्

व्यापक मूल्ाांकन के अन्तर्गत र्तततिति आिारित मूल्ाांकन पि fo|kर्थग्ों की प्रततकि्ाओं का अध्््न 

किना था। शोिका्ग ितेु इन्दौि शिि के िाईस्कूल स्ति के 4 सी.बी.एस.ई. fo|kल्ों के कक्षा दसिीं के 

150 fo|kर्थग्ों का ्ादतृछिक प्रततर््न तिति के व्दािा र््न कक्ा । उदे्दश्् की पूर्तग ितेु शोिाथी व्दािा 

प्रततकि्ा मापनी तथा प्रश्नािली का तनमागण कक्ा र््ा। शोि के परिणाम के रुप में ्ि पा्ा र््ा कक 

मूल्ाांकन में र्तततिति्ााँ सतममतलत कक् ेजाने से उन्ि ेस्िअध्््न के तल् ेप्ागप्त सम् निीं तमलता ि ै। 

पारिभातिक शब्दािली: - ewY;kadu] lrr O;kid ewY;kadu] र्तततिति्ााँ 

 

 

izLrkouk %& 

v/;kid vius f’k{k.k dk;Z ds mijkUr ;g tkuuk pkgrk gSa] fd D;k mlus os mn~ns’; izkIr dj fy, gS 

ftlds fy, mlus v/;kiu dk;Z fd;k Fkk A blh izdkj Nk= ;g tkuuk pkgrs gS fd D;k mUgksaus og 

Kku izkIr dj fy;k gS ftls izkIr djus ds fy, os v/;;u dk;Z dj jgs gSaA rFkk iz/kkukpk;Z ;g tkuuk 

pkgrk gS fd mlds fo|ky; esa okafNr f’k{k.k mn~ns’;ksa dh izkfIr dh tk jgha   gSA  

,p-,p-jSelZ rFkk ,u-,y-xst ds vuqlkj   

mailto:tarunaasharma.19@gmail.com
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ewY;kadu esa O;fDr vFkok lekt nksuksa dh n`f"V ls D;k vPNk gS vFkok D;k okaNuh; gSa] dk 

fopkj ;k y{; fufgr jgrk gSa A  

ewY;kadu ds vk/kkj  

ewY;kadu ds rhu vk/kkj gS%& 

 f'k{kk ds mn~ns';  

 'kSf{kd vuqHko] tks Nk= dks miyC/k djk;s tk jgs gSA 

 ewY;kadu dh fof/k;k¡ rFkk lk/ku 

 

ijh{kk ds bfrgkl dk o.kZu nks vk/kkjks ij fd;k tk ldrk gS & 

1- Lora=rk izkfIr ls iwoZ 

2- Lora=rk izkfIr ds i'pkr 

19 oh 'krkfCn esa oqM fMLisp] gaVj deh’ku] lSMyj deh’ku esa Hkkjr dh f’k{kk rFkk ijh{kk O;oLFkk dk 

ewY;kadu fd;k rFkk ijh{kk i)fr ds fujarj v/;;u rFkk lekykspuk djus ds fy, ijh{kk eaMy dh 

LFkkiuk ij tksj fn;kA 1952&53 ls 2005 rd ek/;fed f’k{kk vk;ksx] dksBkjh deh’ku] dsUnzh; f’k{kk 

lykgdkj cksMZ] jk"Vªh; f’k{kk uhfr la’kksf/kr jk"Vªh; f’k{kk uhfr rFkk jk"Vªh; ikB~;Øe dh :i js[kk 2005 

rd lHkh us viuh vuq’kalkvksa esa ijh{kk lq/kkj gsrq lq>ko fn, %& 

 fo|kfFkZ;ksa esa jVus dh izo`fRr dks de djuk A  

 ijh{kk iz.kkyh esa vkUrfjd vkSj ckg~; ewY;kadu dks lekfo"V fd;k tk, ftlls   

  fo|kfFkZ;ks dk lexz ewY;kadu gks ldsA 

ijh{kk lq/kkj ds ftrus Hkh dk;Zdze cuk, x,] muesa bu fl)karks dk leFkZu fd;k x;kA bl 

le; ns’k esa ijh{kk & lq/kkj dk dke bUgha fl)karks ds vk/kkj ij fd;k tk jgk gS A  

 

lrr~ O;kid ewY;kadu  

 ^^lrr~** 'kCn izR;sd n`f"V ls fo|kFkhZ dh mUufr o izxfr dks Li"V djrk gS] tks lEiw.kZ f’k{k.k 

& vf/kxe izfdz;k ij vk/kkfjr gS A ftldk vFkZ gS & ewY;kadu dh fu;ferrk izR;sd ikB dh ijh{kk] 

f’k{k.k fjDrrk dk fu.kZ; djuk] lgh rjhdks dk mi;ksx djuk] iqu% ijh{k.k o f’k{kdksa dh izfriqf"V rFkk 

fo|kFkhZ dk Lo;a dk ewY;kaduA  

^^O;kid** dk vFkZ gs ,slh uhfr dk ikyu djuk ftlesa fo|kFkhZ dh 'kSf{kd o lg&'kSf{kd 

mUufr o izxfr dk ijh{k.k djuk A pwWafd ;ksX;rk] LoHkko o izo`fRr vius vki dks 'kCnksa ds fcuk izdV 

dj ldrs gS A budks ge fofHkUu rduhdks] ;a=ks }kjk Hkh eki ldrs gS A  

lrr~ O;kid ewY;kadu ds }kjk fo|kfFkZ;ksa dh fuEufyf[kr ;ksX;rkvks dk ewY;kadu fd;k tkrk gS &  

 fOkfHkUu fo"k;ks ds {ks= ls lEcaf/kr Kku dh izkfIrA 

 fo"k;ks ds miyfC/k Lrj dh tkWap A 

 fo|kFkhZ es :fp] dyk rFkk izsj.kk dk fodkl A 

 fo|kFkhZ ,oa f’k{kd ds O;ogkj o mUufr dk le;&le; ij vkdyuA  

 vftZr Kku dks yEcs le; rd ;kn j[kus dh {kerk A  

 fuf’pr le;kuqlkj vkdyu A  

lrr~ O;kid ewY;kadu ds y{;  
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  fparu izfdz;k dks egRo nsuk A 

 ewY;kadu izfØ;k dk v/;kidksa] Nk=ksa vkSj vfHkHkkodksa }kjk izHkko'kkyh iz;ksx djukA 

 fo|kfFkZ;ksa dh 'kSf{kd o lg 'kSf{kd miyfC/k;ksa dk fofHkUu rduhdksa }kjk  ewY;kadu  djuk A  

 lg 'kSf{kd {ks=ksa ls lacaf/kr ewY;kadu gsrq fofHkUu rduhdksa tSls & ewY;f’k{kk] ikB~; lgxkeh 

fdz;kvksa ij vk/kkfjr ewY;kadu djuk A  

 'kSf{kd o lg 'kSf{kd ewY;kadu ds }kjk fo|kfFkZ;ksa ds O;fDrRo ds fodkl ij /;ku nsuk A  

 

gkbZLdwy Lrj ij lh- ch- ,l- bZ- }kjk izLrkfor lh-lh-bZ- dk;ZØe के अन्तर्गत की जाने िाली 

र्तततिति्ोाँ dh :ijs[kk 

 

rkfydk %   'kSf{kd i{k      

midj.k    izfof/k  

Û iz’u     Û ijh{kk        oLrqfu"B   

Û fujh{k.k vuqlwph   Û iznRr dk;Z     

Û lk{kkRdkj vuqlwph   Û iz’u eap ,oa       y?kqmRrjh;   

    Û vU; izfr;ksfxrk,Wa  

Û psd fyLV    Û ifj;kstuk dk;Z      nh?kZ mRrjh;  

Û jsfVax fyLV    Û okn & fookn  

Û MkD;qesUV ,ukfyfll   Û okn & fookn  

Û VsLV ,oa vuqlwfp;kWa   Û Dyc xfrfof/k;kWa  

Û iksVZQksfy;ks fo’ys"k.k  Û iz;ksx] 'kks/kdk;Z  

 

 

 

 

rkfydk                ikB~; lgxkeh fØ;k,Wa  

 

     xfrfof/k;kWa ¼dksbZ nks½                LokLF; f’k{kk ¼dksbZ nks½  

   Û lkfgfR;d ,oa jpukRed dkS’ky     Û [ksy  

   Û oSKkfud dkS’ky       Û ,u-lh-lh-@,u-,l-,l- 

   Û lwpuk izks|ksfxdh       Û LdkmV~l@xkbfMax  

   Û izca/k ,oa usr̀Ro {kerk Dyc      Û rSjkdh  

        Û fteukLVhDl  

        Û izkFkfed fpfdRlk  

       Û ckxokuh  
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v/;;u dk vkSfpR;  

 fo|ky; esa fo|kfFkZ;ksa dks Kku] dyk o lh[kus ds volj iznku fd;s tkrs gS] lkFk gh ;g Hkh 

vko’;d gS fd] fo|kFkhZ vius vkidks vius Kku rFkk vuqHkoksa dks ij[ksa] la’k; dks le>s] iz’u djsa rFkk 

vkRefuHkZj gksdj lksp ldsA  

 ;g dk;Z ewY;kadu i)fr;ksa ds }kjk gh lEHko gks ldrk gS] blfy, vko’;d gS fd le; & 

le; ij gksus okyh ewY;kadu i)fr;ksa dh izHkkfork] egRo] oLrqfu"Brk] laxrrk dk v/;;u fd;k tkuk 

pkfg, A  

 cksl o jk; vkSj eq[kthZ ¼1967½] flUgk ¼1983½] dq’kokg ¼1985½] iVsy ¼1989½] eYgks=k vkSj csnh 

¼1989½ us ijEijkxr ijh{kk iz.kkyh ij izLrqr v/;;uksa esa ijEijkxr ijh{kk iz.kkyh esa lq/kkj dh 

vko’;drk dks egRo fn;kA  

vkUrfjd ewY;kadu dh izHkkfork ls lacaf/kr v/;;u esa jsM~Mh ¼1988½] Fkkuxekuh ¼1989½ us ik;k 

fd vkUrfjd ewY;kadu ds izfr f’k{kdksa dh vfHko`fRr ldkjkRed gksrh gSA tcfd Mkchj ¼1984½ us crk;k 

fd futh egkfo|ky;ksa }kjk vk;ksftr vkUrfjd izk;ksfxd ijh{kkvksa rFkk lS)kafrd fo"k;ksa ls lacaf/kr 

ijh{kkvksa ds ifj.kkeksa esa vlaxrrk ik;h tkrh gSA 

lg 'kSf{kd xfrfof/k;ksa ij vk/kkfjr ewY;kadu ds izHkko dk v/;;u esa nso ¼1985½] jko ,oa 

HkkjFkh ¼1989½] xqIrk ¼1997½] fuf/k ¼2004½ us crk;k fd lg 'kSf{kd xfrfof/k;ksa ,oa 'kSf{kd miyfC/k ds 

e/; ldkjkRed lg laca/k ik;k tkrk gSA fdUrq uVjktu rFkk dqyJs"B ¼1985½ us crk;k fd lg 

'kSf{kd i{k vkdyu ds fy, fo|ky;ksa esa dksbZ fuf’pr rduhd ugha gS rFkk fo|ky;ksa }kjk bl vkSj 

dksbZ /;ku ugha fn;k tkrk gSA 

v/;;uksa esa ;g ik;k x;k gS fd ijh{kk iz.kkyh ds viuksa 100 o"kksZa ds bfrgkl esa ewY;kadu i)fr;ksa dh 

fo’oluh;rk vk;ksftr xfrfof/k;ksa]  iz’u&i=ksa dh fo"k; oLrq ls lacaf/kr vusd 'kks/kdk;Z fd;s x;s gSA  

  ewY;kadu dh izfof/k;ksa dh izHkko’khyrk dk v/;;u izkFkfed rFkk fo’ofo|ky;hu Lrjksa rd gha 

lhfer gSA ek/;fed Lrj ij ewY;kadu i)fr ls lacaf/kr vusd dfBukbZ;ksa dk lkeuk fo|kfFkZ;ksa ,oa 

f’k{kdksa dks djuk iM+rk gS fdUrq bl Lrj ij 'kks/kdk;Z ugha fd;s x;s gSA 

orZeku esa lh-ch-,l-bZ- fo|ky;ksa esa gkbZLdwy Lrj ij ykxw fd;s x, lrr~ O;kid ewY;kadu के 

अन्तर्गत र्तततिति आिारित मूल्ाांकन के प्रतत fo|kर्थग्ों की प्रततकि्ाएाँ जानने सांबांिी शोि का्ग निीं हुआ ि,ै 

blh dks  vk/kkj cukdj fjDrrk dh iwfrZ gsrq bl 'kks/k dks pquk x;ka A 

उद्दशे्् 

प्रस्तुत शोि प्रपत्र का उदे्दश्् सतत् व्यापक मलू्ाांकन के अन्तर्गत र्तततिति आिारित मूल्ाांकन के प्रतत 

fo|kर्थग्ों की प्रततकि्ाओं का अध्््न किना था। 

U;kn’kZ  

 izLrqr 'kks/kdk;Z ds fy, U;kn’kZ ds :i esa bUnkSj 'kgj ds vaxszth ek/;e ds 4 lh-ch-,l-bZ- 

gkbZLdwy ds d{kk 10 oha ds l= 2010&2011 ds mRrh.kZ 150 fo|kfFkZ;ksa dk ;kn`fPNd izfrp;u fof/k ds 

}kjk p;u fd;k x;k A  

midj.k  

 izLrqr v/;;u esa pjksa ds :i esa lrr~ O;kid ewY;kadu ds अन्तर्गत र्तततिति आिारित मलू्ाांकन 

के प्रतत fo|kर्थग्ों की प्रततकि्ाओं का अध्््न किना था। izfrfØ;kvksa ds v/;;u ds fy, 'kks/kkFkhZ }kjk 

fuEu midj.kksa dk mi;ksx fd;k x;k A  

 

प्रश्नािली  
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 प्रश्नािली dk fuekZ.k 'kks/kkFkhZ }kjk fo|kfFkZ;ksa dh izfrfØ;k,Wa tkuus ds fy, fd;k x;k A  

ifj.kke  

lrr~ O;kid ewY;kadu के अन्तर्गत र्तततिति आिारित मूल्ाांकन के प्रतत fo|kर्थग्ों की प्रततकि्ाओं के 

अध्््न से सांबांतित iznRrksa dk fo'ys"k.k e/;eku ekud fopyu rFkk lg izlj.k xq.kkad lkaf[;dh }kjk 

fd;k x;Ka 

 

lrr O;kid ewY;kadu ds izfr iz'ukoyh ls izkIr izfrfØ;kvksa dk fo'ys"k.k 

 

 in  
izfr'kr 

gk¡ ugha dqN gn rd 

lrr O;kid ewY;kadu ds varxZr dh tkus okyh 

xfrfof/k;ksa ls lacaf/kr leLr lqfo/kk,a vkids 

fo|ky; esa miyC/k djokbZ tkrh gS \ 

60-67 21-33 18 

  

bl dFku ds izfr 60-67 izfr'kr fo|kfFkZ;ksa us gk¡ dgk gSA 21-33 izfr'kr fo|kfFkZ;ksa us ugha dgk gS rFkk 

18 izfr'kr fo|kFkhZ ,slk ekurs gS fd dqN gn rd lqfo/kk,a izkIr gksrh gSA  

 

in 
izfr'kr 

gk¡ ugha dHkh&dHkh 

fo|ky; }kjk ;ksx] /;ku rFkk LokLF; laca/kh ijh{k.kksa dk vk;kstu fd;k tkrk 

gS\  

50 10-

67 

39-33 

 

 bl dFku ds izfr izfrfØ;kvksa ls ;g fofnr gksrk gS fd ;ksx] /;ku rFkk LokLF; laca/kh ijh{k.kksa 

ds vk;kstu ds laca/k esa fo|kfFkZ;ksa us feyh&tqyh izfrfØ;k,a O;Dr dh gSA bldk dkj.k ;g gks ldrk 

gS fd mijksDr xfrfof/k;ksa ds vk;kstu dh vfuok;Zrk fo|ky; }kjk vko';d ugha le>h tkrh gks] 

blfy, bu xfrfof/k;ksa ds vk;kstu ds izfr fo'ks"k /;ku ugha fn;k tkrk gSA 

 

in  gk¡ Ukgha 

f'k{kdksa }kjk v/;kiu dk;Z djus esa fuEu esa ls dkSu&dkSu lh fof/k;ksa }kjk 

f'k{k.k dk;Z fd;k tkrk gSA 

    O;k[;ku 

    ifj;kstuk 

    lewg ppkZ 

    'kSf{kd Hkze.k 

    iz'u&eap 

    [ksy fof/k 

    leL;k lek/kku 

 

100 

84 

48 

36-67 

79-33 

32 

21 

 

& 

16 

52 

63-33 

20-67 

68 

76 

 mijksDr dFku ij izkIr izfrfØ;kvksa esa O;k[;ku fof/k dk mi;ksx 100 izfr'kr v/;kidksa }kjk 

fd;k tkrk gSA ifj;kstuk dk;Z 84 izfr'kr v/;kidksa }kjk fd;k tkrk gS rFkk 16 izfr'kr v/;kidksa 

}kjk ugha fd;k tkrk gSA lewg ppkZ dks 48 izfr'kr v/;kidksa }kjk gk¡ dgk x;k rFkk 52 izfr'kr 

v/;kidksa }kjk lewg ppkZ ugha djok;h tkrh gSA  

 

fu"d"kZ  
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lrr~ O;kid ewY;kadu ds izfr fo|kfFkZ;ksa dh izfrfØ;kvksa ds lanHkZ esa fuEu fu"d"kZ izkIr gq, %  

 lrr~ O;kid ewY;kadu esa xfrfof/k;k¡ lfEefyr fd;s tkus ls fo|kfFkZ;ksaa us ekuk fd mUgsa 

Lo&v/;;u ds fy, i;kZIr le; ugh feyrk gSA 

 lrr~ O;kid ewY;kadu xfrfof/k;ksa ij vk/kkfjr gksus ls fo|kfFkZ;ksa us cgqer ls ;g izfrfØ;k 

O;Dr dh fd xfrfof/k vk/kkfjr ewY;kadu :fpdj gksrk gSA 

 vkSlr ls vf/kd fo|kfFkZ;ksa }kjk ;g ekuk x;k fd lrr~ O;kid ewY;kadu esa fofHkUu xfrfof/k;ksa 

esa lgHkkfxrk ds volj izkIr gq,A 

 fo|kfFkZ;ksa us ekuk fd lrr~ O;kid ewY;kadu esa vk;ksftr xfrfof/k;ksa esa fo|kfFkZ;ksa dh :fp;ksa 

dks /;ku fn;k x;kA  

fufgrkFkZ  

 izLrqr 'kks/k&dk;Z ls izkIr ifj.kkeksa ds vk/kkj ij fufgrkFkZ fuEufyf[kr gks ldrs gSA 

 lrr~ O;kid ewY;kadu izk:i esa fo|kfFkZ;ksa dk ewY;kadu fofHkUu i{kksa ij fd;k tkrk gSA bu 

i{kksa ds ewY;kadu ls lacaf/kr rduhdksa dh tkudkjh f'k{kdksa dks iznku dj ldrs gS] izf'k{k.k 

dh O;oLFkk dj ldrs gSA  

 Nk= dsfUnzr xfrfof/k;ksa ds vk;kstu ls v/;kid vf/kd ls vf/kd vf/kxe mn~ns';ksa dh 

izkfIr dj ldrs gSA 

 izLrqr 'kks/k fo|kfFkZ;ksa dks /;ku esa j[kdj gh fd;k x;k gS] blfy, fo|kFkhZ ewY;kadu esa 

lfEefyr 'kSf{kd rFkk lg 'kSf{kd nksuksa i{kksa ds fodkl ij /;ku ns ldrs gSA 

 ewY;ksa] vfHkd`fRr;ksa ls lEcaf/kr ewY;kadu ds egRo dks le>rs gq, bu ewY;ksa dks vius 

O;fDrRo esa 'kkfey dj vPNk ukxfjd cuus ds fy, izsfjr gks ldrs gSA 

 fo|ky; esa fu;ferrk] LoPNrk dks egRo iznku djus dh igy dj ldrs gSA  

 ewY;kadu izfØ;k dk egRo le> ldsaxsA 

 lrr O;kid ewY;kadu esa ckyd ds leLr i{kksa ds fodkl ij /;ku ns ldrs gS rFkk vius 

ckydksa dks fØ;kijd xfrfof/k;ksa esa Hkkx ysus ds fy, vfHkizsfjr dj ldrs gSA  

lanHkZ %&  

1- vxzoky] ts-lh- **Hkkjrh; ek/;fed f’k{kk dk 21 oh lnh esa fnO; n’kZu** f{kizkk ifCyds’kUl] U;w 

nsgyh  

2 ekFkqj ,l-,l- **f'k{kd rFkk e/;fed f'k{kk** vxzoky ifCyds'kUl] vkxjk  

3-  xqIrk ,e- Hkkjr esa f’k{kk iz.kkyh dk fodkl ] ,l-ds- ifCy’klZ ] ubZ fnYyh 

4.   Bhatt R.N. Gunashekhran and Shavmugam comparative study of grade table and  

direct grading methods. Buch Survey :- 3
rd 

survey of research in education NCERT 1978-

83. 

5.  Chittranjan N. Academic Achievement of secondary school students in relation to their 

intelligence and attitude towards schooling process 

6.  Dabir P.M. A critical analysis of the marks at the B.Ed. Examination to the study trends 

and the reliability of the Assessment . IVth  Buch Servey of Reserch in education 

NCERT 1983-88 

7. Devi V. Effectiveness of value analysis modal in developing the value judgement at 

secondary school. IVth Buch Servey of Reserch in education NCERT 1983-88 
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8. Gupta M.G. Study on adolsesnce stage to environmental awareness with special 

 referance to religious attitude, scientific attitude and Educational achievement .  

 WWW.Continuouscomperhensive.evaluation.org 

9. Kumar S. comparative reliability of garading and marking schemes . V th Buch Survey 

of research in education NCERT 1988-92 

http://www.continuouscomperhensive.evaluation.org/
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Lkkekftd mÙkjnkf;Ro ds u;s f{kfrt 

Jherh o"kkZ jkBkSj ¼cksnMs+½+ 

vfrfFk fo}ku  

'kkl- egk- lukon ftyk] [kjxksu ¼e-iz-½ 

;w- th- lh- usV ¼lekt’kkL=&2011½ 

 

Lkkj %& 

euq"; dk laiw.kZ fodkl lekt esa jgdj gh iw.kZ gksrk gSA lekt foghu euq"; i’kq rqY; gSA lekt esa jgdj og 

vrhr dh iajijk] mÙkjnkf;Ro o laLd`fr dk gLrkaUrj.k uohu ih<+h dks nsrk gSA vrhr ls ysdj vkt orZeku esa 

dbZ lkekftd mÙkjnkf;Ro izR;sd ekuo ds da/ks ij gSA vius ifjokj] jkT;] jk"Vª ds izfr] i;kZoj.k] 'kksf"kroxZ] 

efgykvksa vkfn yksxksa ds izfr vius lkekftd mÙkjnkf;Ro dks iwjk djrs gSA 

 lkFk gh u;s f{kfrtksa ds fy, dbZ dk;Z djus gsrq izsfjr gksrs gSA rkfd lekt esa fiNMs+ gq;s oxZ l{ke 

cu ldsA okrkoj.k dks LoPN cukdj] fofHkUu daifu;ksa }kjk fn;s x;s equkQs dk dqN va’k lkekftd dk;ksZ esa 

yxkdj ge lkekftd mÙkjnkf;Ro dk fuokZg djrs gSA bl izdkj vusd NksVs&cMs+ d`R;ksa ds ek/;e ls ge 

lkekftd] ikfjokfjd] /kkfeZd vkfn {ks=ksa esa vius mÙkjnkf;Ro dks iw.kZ djrs gSA 

 

izLrkouk %& 

euq"; ,d lkekftd izk.kh gSA ^^tks euq"; lekt esa ugha jgrk og ;k rks i’kq gS ;k nsork** 

;quku ds egku nk’kZfud vjLrw dk ;g dFku gesa ;kn fnykrk gS] fd ge viuh vusd vko’;drkvksa dks lekt 

dh lgk;rk ls iwjh djrs gS pkgs og 'kkjhfjd gks] ekufld ;k vkfRedA gesas lekt esa jgus ls 'kkjhfjd lqj{kk 

izkIr gksrh gSA lkFk gh gekjh ewyHkwr vko’;drk,sa tSls %& Hkkstu] oL= ,oa vkokl vkfn dh Hkh izkfIr gksrh gSA 

chekjh dh voLFkk esa fpfdRlk] vkS"kf/k] ns[kHkky vkfn izkIr gksrh gSA lekt cpiu dh voLFkk esa gekjk fo’ks"k 

ikyu&iks"k.k djrk gSA gekjk lekthdj.k djrk gSA ¼vFkkZr~ gesa lekt Lohd`r ckrs lh[krk gS½ ifjokj] iM+ksl] 

fe=ksa dk lewg izkFkfed lewg ds :Ik esa gekjs thou esa egRoiw.kZ Hkwfedk fuHkkrs gSA fo|ky;] egkfo|ky;] 

izf’k{k.k laLFkkuksa ds f’k{kdx.k gesa f’k{kk gh ugha iznku djrs vfirq gekjs O;fDrRo dk fodkl djds lekt esa 

fofHkUu in izkIr djus esa gekjh lgk;rk djrs gSA ftl laLFkku esa ge jkstxkj izkIr djrs gS ml laLFkku ds 

izeq[k ,ao lgdfeZ;ksa ls ge le; dk ikyu] vuq’kklu] dRrZO;fu"Bk vkfn ikB lh[krs gSA 
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 Lkekftd mÙkjnkf;Ro dh Hkkouk dh fodkl dh izFke lh<+h gekjk ifjokj o muesa jgus okys lnL; gSA 

cM+s cqtqxksZ ls ge lekt lEer O;ogkj djuk lh[krs gSA os gesa mfpr O;ogkj ij iz’kalk rFkk vuqfpr O;ogkj 

ij vkykspuk }kjk gekjs thou esa egÙkoiw.kZ Hkwfedk dk fuoZgu djrs gSA bl izdkj lekt gesa vPNs dk;Z gsrq 

iq:Ldkj iznku djrk gS ,oa vuSfrd o lektfojks/kh dk;Z djus ij nafMr Hkh djrk gSA ifjokj] lekt ls gh 

ge laLd`fr] Kku] lEifÙk] izkfLFkfr vkfn izkIr djrs gSA vr% gekjk lkekftd mÙkjnkf;Ro Hkh gksrk gS] fd ge 

ifjokj&iMksl] lekt] jk"Vª vkfn ds _.kksa] vkHkkjksa dks le>s rFkk buds izfr d`rKrk dk vuqHko djrs gq;s 

vius lkekftd mÙkjnkf;Ro dks iw.kZ djsA 

Lkkekftd mÙkjnkf;Ro dk vrhr ls lac/k %& 

Lkkekftd mÙkjnkf;Ro esa gekjs 5 _.k] ,ao 5 ;K Hkh 'kkfey gSA x`gLFkkJe esa izk;% nso_.k ,ao _f"k _.k 

pqdkus dh O;oLFkk gSA O;fDr fookg Ik’pkr~ ;K] gou }kjk _f"k o nsorkvksa dk _.k pqdkrk gSA liRuhd 

;Kkfn dj og nsorkvksa dks izlUu dj nso_.k ls eqDr gksrk FkkA larkuksRifÙk dj oa’k&ijEijk dks vkxs c<+krs 

Fks rFkk Jk) ds volj ij firjksa dks fi.M o riZ.k nsdj og fir` _.k ls eqDr gksrs FksA czãp;Z vkJe] 

okuizLFk ,ao lU;kl vkJe esa igqWpdj O;fDr _f"k _.k ls eqDr ekuk tkrk FkkA 

 blh izdkj 5 ;K gS & czã;K] fir`;K] nso;K] Hkwr;K] u`;KA  

euqLe`fr ds vuqlkj czã;K dks iBu&ikBu ds }kjk] fir`;K dks firjks ds riZ.k ;k Jk) }kjk] nso;K dks 

nsorkvksa dks vfXu vkgqfr] cfy }kjk Hkwr;K }kjk] izsrkRekvksa dks cfy rFkk Hkkstu] u`;K dks vfrfFk lRdkj }kjk 

laiUu fd;k tkrk gSA ;s lkjs _.k ,ao ;K gekjs lkekftd mÙkjnkf;Ro gS] tks Hkwrdky ls vkt orZeku esa Hkh 

pys vk jgs gSA lkekftd mÙkjnkf;Ro uk dsoy HkkSfrd txr ds _.kksa ls tqMs+ gS] vfirq /kkfeZd ,oa lkekftd 

dk;kZs ls Hkh budk tqM+ko gSA 

orZeku rF; %& 

orZeku vk/kqfud le; esa ;|fi euq"; ds ikl le; dk vHkko gksrk tk jgk gSA fdarq gesa tks dk;Z lgt :Ik 

ls izkIr gqvk gS vkSj ftls gesa djuk gh gS] ;fn mls ge lkekftd mÙkjnkf;Ro ekudj iw.kZ djs rks u,s f{kfrtks 

rd igq¡p ldrs gSA lkFk gh izR;sd ukxfjdkas esa lkekftd mÙkjnkf;Ro dh Hkkouk dks izcy ,oa mlds izfr 

tkx:d dj ldrs gSA  

tSls %& ge f’k{kd gS rks gesa i<+kus dk dk;Z iwjh bZekunkjh] fu"Bk ,ao yxu ls djuk pkfg,A ;fn ge ,d 

iz’kklfud vkf/kdkjh] MkWDVj] bathfu;j] O;kikjh] fdlku] etnqj vkfn gS rks ge viuk dk;Z lekt dh lsok 

Hkkouk ls djrs gS] rks ge vius lkekftd mÙkjnkf;Ro dk fuokZg dj jgs gksrs gSA 

 

fuxfer lkekftd mÙkjnkf;Ro %& 
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gesa irk gS] fd daifu;k fdlh mRikn dks cukus ds fy, izkd`frd lalk/kuksa dk mi;ksx djrh gS] iznw"k.k dks 

c<+kok vkSj viuh tscs Hkjrh gSA ftlls lekt esa jgus okys yksxksa dks [kjkc iznw"k.k dk uqdlku mBkuk iM+rk 

gSA buls izHkkfor yksxksa dks daiuh dh rjQ ls dksbZ lh/kk eqvkotk ugha feyrk blfy, Hkkjr lfgr iwjs fo’o esa 

daifu;ksa ds fy, ;g vfuokZ; dj fn;k x;k gS fd os viuh vkenuh dk dqN Hkkx mu yksxksa ds dY;k.k ij Hkh 

djs ftuds dkj.k mUgsa vlqfo/kk gqbZ gS] bls gh CSR dgk tkrk gSA  

CSR fu;e Hkkjr esa 1 vizsy 2014 ls ykxw  gwvkA ftlesa ftu daifu;ksas dh vk; 500 djksM+ ;k 1000 djksM+ 

;k 5 djksM+ lkykuk ykHk gks rks mudks CSR ij [kpZ djuk t:jh gSA ;g [kpZ 3 lky ds vkSlr ykHk dk 

de ls de 2% gksuk pkfg,A CSR ds varxZr daifu;ksa dks ck/;:Ik lss mu xfrfof/k;ksa dk fgLlk cuuk gksrk gs 

tks lekt ds fiNMs+ ;k oafpr oxZ ds yksxksa ds dY;k.k ds fy, t:jh gksA 

tSls %&Hkq[kejh] dqiks"k.k] f’k{kk] i;kZoj.kh; fLFkjrk] ekr`&f’k’kq LokLFk lq/kkj] jk"Vªh; fojklr dk laj{k.k] Lye 

{ks= vkfnA 

ea=ky; ds vkWdM+ks ds vuqlkj 2015&16 es CSR xfrfof/k;ksa ij 9822 djksM+ [kpZ fd, x;sA 

 

TOP 10 SPENDERS OF CSR ACTIVITIES  

WIPRO                                                              132.7 

OIL INDIA                                                       133.3 

TATA STEEL                                                   171.5  

N M D  C                                                           188.7 

N T P C                                                              205.2 

I T C                                                                   214.1 

T C SV                                                               219 

INFOSYS                                                          239.5 

O N G  C                                                           495.2 

RELIANCE INDUSTRIES                             760.6 

Image soiree:- News laundry 

 

Lkekftd mÙkjnkf;Ro ds u,s f{kfrt %& 
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orZeku ifjis{; esa lkekftd mÙkjnkf;Ro dk nk;jk cgqr vf/kd foLr`r gksrk tk jgk gSA LoPNrk ds izfr gesa 

lrdZ jguk pkfg,A dpjs ds lgh izdkj ls fuiVku esa lg;ksx djuk pkfg,A IykfLVd dk mi;ksx de djuk 

pkfg,A D;ksafd IykfLVd i;kZoj.k ds izfr gkfudkjd gS] vr% gesa cktkj tkrs le; diM+s ls cuk cSx ;k >ksyk 

ys tkuk pkfg, ftlls IykfLVd dk mi;ksx de gksxkA 

 ikuh dh cpr djuk pkfg,A o"kkZ ty ds lap; ds fy, ?kj ds Nr ds ikuh dks tehu es igq¡pkus ds 

fy, vko’;d mik; djuk pkfg,A 'kknh ;k vU; volj ij cps Hkkstu dks lekt ds xjhc oxZ rd igq¡pk dj 

ge lkekftd mÙkjnkf;Ro  dk ikyu dj ldrs gSA lkFk gh ;s NksVh&NksVh ftEesnkjh iw.kZ dÙkZO; gesa csgrj 

vkSj ftEesnkj ukxfjd cukrh gSA ge esa lkekthdj.k ds xq.k ,ao lkekftd mÙkjnkf;Ro  dks fuHkkus esa egÙkiw.kZ 

Hkwfedk vnk djrh gSA 

 

lkekftd mÙkjnkf;Ro cuk;s j[kus ds mik; %& 

1- 'kkfn;ks] R;kSgkjks ;k vU; voljksa ij gkfudkjd iVk[kksa dks u tykdj]  

2- jsfM;ks] Vsyhfotu] E;wftd flLVe dks rst vkokt esa u ctkdj 

3- vius okgu dks mfpr xfr ls pykdj] VSªfQd fu;eksa dk ikyu djds  

4- [kjhns x, lkeku dk iDdk fcy ysdj] bude VSDl vkfn lHkh izdkj ds djks dk lgh Hkqxrku djds  

5- Ikfjokj] vkWfQl] lkoZtfud txg ij efgykvksa dk lEeku djds Hkh ge vius lkekftd mÙkjnkf;Ro 

dk fuoZgu dj ldrs gSA   

 

f'k{kklwpuk izkS|ksfxdh ,ao lkekftd mÙkjnkf;Ro %& 

1- orZeku ;qx lwpuk izks|ksfxdh dk ;qx gSA Whatsapp, Face book, Twitter vkfn lks’ky lkbV~l 

ij viokg QSykus okys eslst] [kcj vkfn dks lk>k u djds Hkh ge lekt esa lkekftd lejlrk 

dk;e j[kus esa ;ksxnku ns ldrs gSA  

2- cqtqxkZs] fnO;kaxks] vukFk cPpksa] ihfMr&’kksf"kr efgykvksa vkfn dh lgk;rk dj ds Hkh lkekftd 

mÙkjnkf;Ro dk ikyu dj ldrs gSA 

3- NCC LdkmV&xkbM~] NSS vkfn ds ek/;e ls Hkh ge lkekftd mÙkjnkf;Ro dh Hkkouk dk izlkj 

dj ldrs gSA 

4- Ldwyh ikB~;Øe esa ge lekt] lkekthdj.k ,oa lkekftd mÙkjnkf;Ro ls lacaf/kr ikB~; lkexzh fo"k; 

esa tksM+dj fon~;kfFkZ;ksa esa lkekftd xq.kkas dk fodkl dj ldrs gSA 

fu"d"kZ %& 
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xgu v/;;u ds i’pkr~ ge fu"d"kZ fudky ldrs gS] fd lkekftd mÙkjnkf;Ro dk ikyu djuk gekjk drZo; 

gSA vrhr vkSj orZeku ds v/;;u ls ;s rF; lkeus vkrk gS fd buds Lo:iksa esa ifjorZu vo’; vk;k gS] iajrq 

;s mÙkjnkf;Ro lHkh ij leku izdkj ls ykxw gksrs gSA bu nkf;Roksa dks iwjk djus esa dqN ifjfLFkfr;k ;k 

lekt&fojks/kh rRo lkeus vk ldrs gSA iajrq mfpr Kku] vuqHko o ,d&nqljs ds lg;ksx ls bu lkekftd 

mÙkjnkf;Roksa dks c[kwch iw.kZ fd;k tk ldrk gSA 
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Abstract 

 This paper conducts a research on the development in Brain Computer Interface (BCI), including the 

various types of Brain Waves. In this paper we also discuss the scientific aspects of spirituality and 

beyond the physical world. Even though the growth in computer software and hardware has been 

enormous in last decades, but the progress in Human Machine Interaction (HMI) has been slow and not 

continued. In BCI, Electrical signals of brain because of certain actions and thought processes to 

understand the purpose of the user, give direction to computer. This paper focuses on those Brain 

Waves fetched from electrical activities categorized by various algorithms and discusses scientific 

aspects of spirituality beyond the world. 

 

Key Terms : Brain Computer Interface, Brain Waves, Invasive, EEG, Noninvasive, HMI, Spirituality. 

 
 

Introduction 

Brain computer interface (BCI) is a technique that converts brain signals or brain actions to control 

commands, without using secondary nerves or muscles. Electroencephalography (EEG) which is brain‘s 

electrical activity in BCI. In this paper we discussed about the brain waves and also the techniques used 

in BCI in short. BCI is making easiness to those people who are disabled like (LOS) Locked in State, 

Paralyzed nerves related issues in muscles activity. The paper also focuses review of Brain Waves 

fetched from electrical actions and different types of BCI. 

It also focuses on scientific aspects of spirituality. Brain Waves are very essential part in 

spirituality during meditation and we also focus about beyond the world in this paper. 

(I). Brain Signals 

Brain Waves are electrical signal fired by neurons during the various action/thinking process of the 

human. These signals then can be extracted by using EEG Cap to process ahead. Our brain produces 

various waves categorized according to wave length for ex. from delta the Lowest to Gamma the 

complex. 

 

(II). Electrical activities in Brain 

Brain is usually partitioned into cerebellum, the cerebrum and branch. At present EEG does not trace 

the electrical activity of single neuron perfectly. It contains high absorption of sodium with small 

amount of potassium. This output is concentration grade [3]. Neuron cell permit diffusion of charges 

hence creates electrical signals in brain. 

 

Categories Brain Waves 

1. Beta wave (14 to 30 Hz) - “Conscious” During Beta waves person will be alert and fully awake, 
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ordinary reality and functional in 3rd dimension & middle world. Beta waves are related with logical 

calculation and decision making. They are divided into 3 bands low beta, beta high-beta with rising 

order of difficulty. Problem solving, thinking actions are done with beta wave. Beta waves are shown in 

Figure 1. 

 

 
Figure 1: Alpha and Beta waves [4] 

 

2. Alpha wave (8 to 13 Hz) “Subconscious” During Alpha waves person may be in various states for 

ex. deeply relaxed, meditation, light hypnosis, mystical   state,  daydreaming, just 

before &  after sleep, watching a  movie, listening to music. Alpha waves are related with 

normal resting activity of the brain. Alpha waves are the doorway to subconscious mind and self-

consciousness.  Improved  learning, quicker and deeper than beta waves [2]. Alpha 

waves are shown in Figure 1. 

 

3 Mu waves (8 to 12 Hz) 

Mu waves are generated during motor activities of body, moving muscles etc. Alpha waves are found at 

occipital cortex and mu waves are traced in motor cortex. Mu waves are shown in Figure 2. 

 
Figure 2: Mu and Alpha waves [4] 

 

4. Theta wave (4 to 8 Hz) “Superconcious” During Theta waves person may be in various states for 

ex. Drowsy, unconscious, tranquil, light sleep, journeying, the upper & lower worlds, access to the 5th 

dimension and non- ordinary reality (nor) 

Theta Wave is doorway between the conscious and unconscious world and related with deep meditation, 

light sleep. These waves are shown in Figure 3. 

 
Figure 3: Theta waves [4] 

 

5. Delta wave (0.5 to 4 Hz) “Dream state” During these waves a person may have various states for 
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ex. deeply unconscious, sleep, astraltravelling, dreaming, and visiting other dimensions. These waves 

are the lowest frequencies produced during asleep or dreamless sleep. Their sphere of influence is the 

unconscious mind. Delta waves are shown in Figure 4. 

 
Figure 4: Delta waves [4] 

 

6. Gamma waves (30 to 100 Hz) 

These waves are the highest form of waves. During these waves extended consciousness takes place 

[1].The deep spirituality and oneness comes from these waves. It saves treasure of secrets and 

nightmares. 

 

The Table – A Continuous Brain Waves shown below the types of waves and its related details. 

 

Table – A: Continuous Brain Waves 

 
 

C. Category of Brain Computer Interface 

 

 Non Invasive BCI 

In this process no Invasive methods are used. In this some EEG Sensors placed on the scalp of head to 

catch the electric activity (Figure 6). We get smallest amount of signals when communicating with the 

brain [5]. It includes scanning machines, sensors on the scalp with no implantation. 

 

 
Figure 5: Positions of EEG 16 sensors [3] 
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 Invasive BCI 

This method is used in case of disability in sensory organs. In a case of willia dobell who implanted 68 

electrodes into jerry’s visual cortex and got success to produce brightness sensations. 

 
Figure 6: Invasive data acquisition [4] 

 

 Partial Invasive BCI 

In these types of methods both Invasive and Non Invasive both are used. Electrodes implanted partially 

into the scalp and signals are extracted accordingly. 

 
Figure 7: ALS - locked-in-neuroscience 

Conclusion 

Human Brain is very small but it has billions of secrets, information and powers, those are still 

unknown. By using BCI technologies we got a way to explore the brain waves and to research the 

scientific sides of spirituality too. A human can generate or manipulate the brain waves by using the 

power of deep meditation techniques and go beyond the 3
rd

 dimension in spirituality. 
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orZeku ifjfLFkfr;ksa esa f'k{kdksa dh f'k{k.k n{krk ,oa l{kerk dk izHkko 
 

Mk¡- jek lksuh 
 

lgk izk/;kid ,e.ch. [kkylk bULVhV~;w’ku vkQ ,tqds’ku bUnkSj 
 

 
 

ß f'k{kk ,d vuojr pyus okyh izfØ;k gS ß;ksx deZlq dkS'kye~ß deZ esa dkS'ky gh 

;ksx gSA f'k{kk izfØ;k ds rhu izeqq[k vaxks & v/;kid] Nk= o ikB~;oLrq esaa v/;kid dk 

LFkku lokZf/kd egRoiw.kZ gS] Js"B v/;kid ds vkHkko esa lq;ksX; Nk=x.k Hkh okafNr Kku 

izkIr djus esa lQy ugh gks ldrs gS] vPNh ls vPNh ikB~;oLrq Hkh n{k v/;kidksa dh 

vuqifLFkfr esa izk.kghu gks tkrh gSA gekjk orZeku lekt ,oa jk"Vª fodkl ds vR;Ur 

egRoiw.kZ nkSj ls xqtj jgk gS ,slh ifjfLFkfr esa f'k{kd dk mRrjnkf;Ro vkSj Hkh c<+ 

tkrk gSA f'k{kd dk dk;Z Kku ,oa laLd`fr ds laj{k.k rFkk gLrkarj.k rd gh lhfer 

ugha gSa cYdh ifjfLFkfr;ksa ds vuq:i vko';d lkekftd ifjorZu ykuk Hkh gSA orZeku 

le; esa v/;kiu dk;Z dks vkthfodk ds :i esa eku fy;k x;k gS rFkk blds xq.kkRed 

lq/kkj ij cy fn;k x;k gSA vkt ;fn v/;kid v/;kiu dk;Z dks ,d izksQs'ku ds :i 

esa ns[krk gS rks mlessa n{krk,¡ vo'; gksuh pkfg,] ijUrq bu n{krkvksa ds lkFk&lkFk 

v/;kid esa l{kerkvksa dk gksuk Hkh vko';d gSA ß 

 
 
 

izLrkouk & 

 
f'k{kk ,d vuojr pyus okyh izfØ;k gS ß;ksx deZlq dkS'kye~ß deZ esa dkS'ky gh 

 

;ksx gSA ftl rjg ls ikS/kksa dks lhapdj lqUnj vkdkj fn;k tkrk gS] mlh izdkj f'k{kk 

ds ek/;e ls euq"; dks ,d ;ksX; balku cuk;k tk ldrk gS] f'k{kk] O;fDr] lekt ,oa 

jk"Vª ds fy, fodkl dh jh<+ dh gM~Mh gS] blls O;fDr] lekt ,oa jk"Vª dk lqO;ofLFkr] 

lqlaxfBr ,oa lkSmÌs';iw.kZ fodkl gksrk gSA 

 

f'k{kk izfØ;k ds rhu izeqq[k vaxks & v/;kid] Nk= o ikB~;oLrq esaa v/;kid dk 

LFkku lokZf/kd egRoiw.kZ gS] Js"B v/;kid ds vkHkko esa lq;ksX; Nk=x.k Hkh okafNr Kku 

izkIr djus esa lQy ugh gks ldrs gS] vPNh ls vPNh ikB~;oLrq Hkh n{k v/;kidksa dh 

vuqifLFkfr esa izk.kghu gks tkrh gSA f'k{kd f'k{kk izfØ;k dks mfpr fn'kk iznku djrs gSA 

Js"B f'k{kd Nk=ksa ds okafNr O;ogkj ifjorZu esa lgk;d gksrs gS rFkk mUgsa fodkl ds iFk 

ij lQyrk iwoZd vxzlj gksus esa lgk;rk iznku djrs gSA f'k{kd] f'k{kk iz.kkyh dk dsUnz
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fcUnq gksrk gSA leLr f'k{kk O;oLFkk mlds pkjksa vkSj fopj.k djrh jgrh gS] f'k{kd ds 

egRo dks Lohdkj djrs gq, ckbfuax ,oa ckbfuax us bls ^f'k{kky; dh vkRek* dgk gSA 

 

gekjk orZeku lekt ,oa jk"Vª fodkl ds vR;Ur egRoiw.kZ nkSj ls xqtj jgk gS 
 

,slh ifjfLFkfr esa f'k{kd dk mRrjnkf;Ro vkSj Hkh c<+ tkrk gSA f'k{kdkas ds mij gh jk"Vª 

ds Hkkoh fuekZrkvksa dks rS;kj djus dk nkf;Ro gksrk gSA lekt rFkk jk"Vª ds fodkl dk 

lw=/kkj f'k{kd gh gksrk gSA lekt dh vko';drkvksa] vis{kkvksa] vkdka{kkvksa] vkn'kksZ ,oa 

ewY;ksa vkfn dks okLrfod :i nsus dh ftEesnkjh Hkh f'k{kdksa dks gh ogu djuh gksrh gSA 

 

f'k{kd dk dk;Z Kku ,oa laLd`fr ds laj{k.k rFkk gLrkarj.k rd gh lhfer ugha 

gSa cYdh ifjfLFkfr;ksa ds vuq:i vko';d lkekftd ifjorZu ykuk Hkh gSA jk"Vªh; 

vko';drkvksa dks /;ku esa j[kdj fofHkUu {ks=ksa ds fy, l`tu'khy usr`Ro dks fodflr 

djuk Lok;Ùkrk o U;k; ij vk/kkfjr uohu lkekftd O;oLFkk dks LFkkfir djus dk y{; 

izkIr djus esa lgk;rk iznku djuk Hkh f'k{kd leqnk; dk mRrjnkf;Ro gSA loZiYyh 

jk/kkd`".ku ds vuqlkj & ßlekt esa v/;kid dk LFkku vR;Ur egRoiw.kZ gS og ,d ih<+h 

ls nwljh ih<+h dks ckSf)d ijaijkvksa o rduhdh dkS'kyksa ds gLrkUrj.k ds lk/ku ds :i 

esa rFkk lH;rk dh T;kssafr dks izTtofyr j[kus esa lgk;rk iznku djrk gSAß blh izdkj 

eqnkfy;j vk;ksx ¼1952&53½ us Hkh 'kSf{kd iqufuekZ.k esa f'k{kd ,oa mlds O;fDrxr xq.kksa] 

mlds O;kolkf;d izf'k{k.k rFkk fo|ky; ,oa lekt esa mlds LFkku dks lokZf/kd egRoiw.kZ 

Lohdkj fd;k FkkA dksBkjh vk;ksx ¼1964&66½ us vius izfrosnu ̂ f'k{kk rFkk jk"Vªh; fodkl* 

esa Li"V fd;k gS fd f'k{kk ds Lrj rFkk jk"Vªh; fodkl esa f'k{kk ds ;ksxnku dks ftruh 

Hkh ckrsa izHkkfor djrh gSa muesa v/;kid ds xq.k] {kerk ,oa pfj= lokZf/kd egRoiw.kZ gSaA 

lu~ 1986 dh jk"Vªh; f'k{kk uhfr esa v/;kid dks f'k{k.k izfØ;k dk dsUnz fcUnq dgk¡ x;k 

gSA f'k{kk dh laiw.kZ izfØ;k f'k{kd ds vkl&ikl ?kqerh gSA izfl) fo}ku ,p-th-osYl us 

f'k{kdksa dh egRo dks crkrs gq, dgk¡ gS & ßf'k{kd bfrgkl dk fuekZrk gS jk"Vª dk bfrgkl 

fo|ky;ksa esa fy[kk tkrk gS vkSj fo|ky; vius f'k{kdksa dh xq.koRrk ls fHkUu ugh gks 

ldrsAß vr% fdlh Hkh jk"Vª ds fuekZ.k esasa f'k{kdksa dh Hkwfedk dks udkjk ugh tk ldrk 

gS] D;ksafd vusd O;fDr;ksa dk fuekZ.k djus okyk f'k{kd ,d O;fDr u gksdj vius vki 

esa ,d laLFkk gksrk gSA
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v/;kiu dk;Z ,d o`fr & 

 
orZeku le; esa v/;kiu dk;Z dks vkthfodk ds :i esa eku fy;k x;k gS rFkk 

blds xq.kkRed lq/kkj ij cy fn;k x;k gS] okLro esa fdlh o`fr ¼Profession½ esa dqN 

ewyHkwr rF;ksa ij /;ku vo'; fn;k tkuk pkfg,] tks U;wure dkS'kyxr n{krk] 

dk;Zvk/kkfjr n{krk] izfrc)rk ,oa O;ogkjxr fu"iknu ls lacaf/kr gksrs gS] buds vHkko esa 

dksbZ O;fDr fdlh o`fr essa u rks vkfFkZd n`f"V ls lQy gks ldrk gS vkSj u gh xq.koRrk 

dh n`f"V ls Lrjh; izekf.kr gks ldrk gSA 

 

v/;kid n{krk & 

 

dqN izzeq[k v/;kid n{krk,¡ fuEu gS %& 

 
izca/ku laca/kh n{krk %& mRre ,oa izHkkodkjh f'k{k.k ds fy, v/;kid dks d{kkuq'kklu 

vkSj izca/k dkS'kyksa esa dq'kyrk dh vR;Ur vko';drk gksrh gSA lkewfgd f'k{k.k ds lkFk 

gh v/;kid dks ekxZn'kZu esa Hkh l{ke gksuk vko';d gSA ,d dq'ky izca/ku djus okyk 

v/;kid fdlh Hkh Lrj ds d{kk esa i<+us okys Nk=ksa dks fdlh lkewfgd fØ;k&dyki esa 

layXu vkSj izsfjr djrs gq, mlesa lkekftd nkf;Ro cks/k vkSj lsok Hkkouk dk fodkl dj 

ldrk gSA 

 

leqnk; ,oa vU; laxBu lgdk;Z n{krk %& fo|ky; dks lk/ku lEiUu cukus vkSj fLFkfr 

dks lq/kkjus ds fy, vkxkeh fnuksa esa leqnk; vkSj vU; lg;ksxh ;k lg;ksx rRij laxBuksa 

dh lgk;rk dks xzg.k djuk t:jh gksxkA vkSifuos'k dky esa f'k{kk ,oa f'k{kdksa dks leqnk; 

,oa lekt ls nwj j[kus dk izca/k fd;k x;k Fkk] rkfd f'kf{kr oxZ esa vaxz sth Hkk"kk dks 

LFkkfir fd;k tk ldsa ,oa uof'kf{kr oxZ ijaijkxr Hkkjrh; lekt ls nwj vkSj fons'kh 

gqdqer ls fudVrk LFkkfir dj ldsa] ysfdu vkt fLFkfr cny pqdh gSA vkt f'k{kk 

lkkekftd vko';drk vkSj vkdka{kkvksa dh iwfrZ dk ek/;e gSA vr% v/;kid ;fn lekt 

vkSj f'k{kk rFkk fo|ky;ksa ds e/; fudV LFkkiu esa dq'ky u gks] lkeqnkf;d lk/kuksa dk 

mi;ksx fo|ky; ds fy, djus esa l{ke u gks rks vo'; gh bl nwjh dks de dj ikuk 

laHko ugh gks ldrk vkSj mUgsa lkekftd izfr"Bk dh izkfIr Hkh dfBu lkfcr gks ldrh 

gSA
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ewY;kadu n{krk %& pw¡fd ewY;kadu dks f'k{k.k dk gh ,d vfoHkkT; vax ekuk tkrk gS] 

vr% ewY;kaduxr n{krk ds vHkko esa dksbZ Hkh v/;kid n{krk ds Lrj dks izdV ugh dj 

ldrk gSA f'k{k.k vf/kxe izfrQy dk ewY;kadu ek= iz'ui=ksa ds ek/;e ls gks ;g t:jh 

ugha gSA lrr~ ,oa O;kid ewY;kadu nksukas dh gh vkt vko';drk gS] ,d ;ksX; v/;kid 

dks ewY;kadu dh fofHkUu i)fr;ksa ,oa rduhdksa ls fo'ks"k ifjp; dk gksuk vko';d gSa] 

rkfd vko';drk ds vuqlkj mi;ksxh mikxe dks O;oâr djus dh {kerk muesa vo'; 

gksA 

 

mijksDr v/;kid n{krkvksa ds vk/kkj ij ge dg ldrs gSa fd vkt ;fn v/;kid 

v/;kiu dk;Z dks ,d izksQs'ku ds :i esa ns[krk gS rks mlessa n{krk,¡ vo'; gksuh pkfg,] 

ijUrq bu n{krkvksa ds lkFk&lkFk v/;kid esa l{kerkvksa dk gksuk Hkh vko';d gS] ftlls 

og vius mRrjnkf;Ro dk fuoZgu vPNs rjhds ls dj ldsaA orZeku le; esa f'k{kd esa 

n{krk o l{kerk ds lek;kstu dh vko';drk gSA 

 

 
 
 

v/;kid l{kerk & 

 
f'k{kd l{kerk dks izeq[k pkj Hkkxksa esa foHkkftr dj ldrs gSaA 

 
1-    fo"k; oLrq dk LokfeRo gksuk %& f'k{kd dk fo"k;oLrq ij LokfeRo gksuk pkfg,A 

d{kk f'k{k.k esa ikB~;oLrq ds izLrqrhdj.k esa] mlds Lo:i ls] f'k{k.k fØ;kvksa ls] 

vf/kxe ifjfLFkfr;k¡ mRiUu dh tkrh gSA fo"k; ds Kku ds lkFk gh f'k{kd dks 

lh[kus dh izfØ;k vkSj f'k{k.k izfof/k;ksa dk i;kZIr Kku gksuk pkfg,A 

 

2-    f'k{k.k dkS'kyksa esa l{kerk gksuk %& f'k{kd dks f'k{k.k dkS'kyksa esa l{ke gksuk cgqr 

vko';d gS] D;ksafd og i<+krs le; fo|kfFkZ;ksa ls vusd izdkj dh vf/kxe fØ;k,¡ 

djokrk gS] ;fn f'k{kd f'k{k.k dkS'kyksa esa l{ke gksxk rks og Nk=ksa dh =qfV;ksa dks 

lgh djus dk funsZ'k ns ldrk gSaA 

 

3-    O;ogkfjd l{kerk gksuk %& f'k{kd dk O;ogkj Hkh Nk=ksa ij viuk izHkko M+kyrk 

gSA 'kks/k v/;;uksa ls Kkr gqvk gSa fd f'k{kd ds O;fDrRo dk izHkko Nk= fu"ifÙk 

ij i<+rk gSA
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4-    leL;k lek/kku dh l{kerk %& f'k{kd ;fn v/;kiu dk;Z essaa fpUru o rdZ 'kfDr 

dk iz;ksx djrk gS rks fo|kfFkZ;ksa dh Hkh fpUru o rdZ'kfDr dk fodkl gksrk gS 

vkSj os fo"k;&oLrq ls lacaf/kr leL;kvksa ds lek/kku dks vklkuh ls gy dj ysrs 

gSA 

 

 
 
 

fu"d"kZ & 

 
bl vk/kkj ij ;g dguk vuqi;qDr ugh gks ldrk gSa fd vkt ;fn v/;kid 

v/;kiu dks ,d izksQs'ku ds :i esa ns[krk gSa rks mls dqN n{krk,¡ gkfly djuh gksxh] 

bu n{krkvksa ds lkFk mlesa dqN {kerk,¡ Hkh gksuk vko';d gSA f'k{kd dh {kerk dk 

ewY;kadu] mlds fo|ky; dk;kZs ij izHkko] fo|ky; ,oa lekt ds laca/kksa ij izHkko] Nk=ksa 

ds lh[kus ij izHkko vkfn ls ns[kk tk ldrk gSA vr% f'k{kd esa nksuksa xq.kksa ¼n{krk&l{kerk½ 

ds lek;kstu dh vko';drk gS] rkfd og vius drZO;ksa ,oa nkf;Roksa dk lqpk: :i ls 

fuoZgu dj ldsaA 

 

 
 
 

lUnHkZ xazFk & 

 

 flag] e;k'kadj¼2007½ v/;kid f'k{kk dh pqukSfr;k¡] v/;;u ifCy'klZ ,.M 
 

fMLVªhC;wVlZ ubZ fnYyhA 
 

 HkÍkpk;Z] th- lh- ¼2003½ v/;kid f'k{kk] fouksn iqLrd eafnj vkxjkA 
 

 flag] e;k'kadj ¼2004½ v/;kid f'k{kk & xq.kkRed fodkl] v/;;u ifCy'klZ ,.M 
 

fMLVªhC;qVlZ fnYyhA 
 

 ;kno ,.M lDlsuk] ¼2008½ v/;kid f'k{kk] lkfgR; izdk'ku vkxjkA 
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ABSTRACT 

 “Ethics is a branch of philosophy that addresses the concepts of right and wrong or good and evil.” Ethics are 

commonly related to the moral principle or guideline according to which one performs ones tasks. It also governs a 

person’s behavioral aspects. In general, ethics are known as the branch of knowledge that deals with the moral 

principles. In today’s modern and globalized professions we adopt codes of ethics as common standards for smooth 

working culture and effective results. Simultaneously we give equal privilege to Communication Skills. As “Life is a 

process of constant movement in relationship”, said Jiddu Krishnamurthy, this understanding of “Relationship” 

between two individuals for example employer and employee or vendor and customers are due to effective 

communication which results in bettter communion and fruitful relationship. Thus, communication becomes the 

fulcrum on which successful relationships are built. Communicating skillfully is not only important in an 

organization or business to achieve multiple targets but also equally important to develop competence among 

employees to do progress through professional ethics. The purpose of this paper is to facilitate readers from 

different disciplines to develop an in-depth comprehension of professional ethics to inculcate competence for Global 

Professional Excellence. It’s emphasis is on new insights and knowledge not only to encompass the basics but also 

to cover the entire loop of competence for being proficient. 

Keywords: Professional Ethics, LSRW Skills, Competence Development, Communication Skills 

 

Introduction:  

Professional Ethics means principles that govern the behavior of a person or group in a business environment. Like 

values, professional ethics provide rules on how a person should act towards other people and institutions in that 

particular environment one works. Ethics is a fundamental requirement of any profession. It is integral to the success 

of the business.  Maintaining good ethics in profession is being consistent with the principles of correct moral 

conduct to develop professional competencies through Communication Skills. One can define competencies as, “A 

set of integrated knowledge, skills, abilities and attributes that translate into behaviors and help define, in greater 

detail, what is needed to successfully perform the job.” It is also concern to the type of behaviors an organization 

values to achieve certain objective supporting the strategy and can help employees work more effectively 

individually and as a team, which will improve individual and team performance.  

  

Most of the corporate bodies have come to rely on team-based arrangements to increase productivity, customer 

service and job satisfaction among their employees. Yet teams behave differently due to the diversity in individual 

behavior. Therefore, it is significant to be aware of the dynamics of group behavior. If an individual possesses basic 

communication tools such as Listening skills, Reading skills, Writing skills and Speaking skills there is no scope for 

any puzzlement in relationships. The need for thoughtful and effective communication at the workplace is foremost. 

At the professional front, it is communication and its related skills that decide a person’s career curve. It is so 

because in the professional world, what professionals do most of the time is communication. Today, it is effective 

communication that helps a professional, national or multinational organization to eliminate other competitors and 

come ahead. 
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Basics of Ethics: 

Ethics is concerned as a tool for clarifying the issues and help in decision-making. Professional ethics provide us 

means to solve certain ethical problems related to a certain profession. Thus, professional ethics cannot be only 

about abiding by the rules, but also a constant awareness to the rights and needs of the targeted people whether they 

are buyers, suppliers or people working on different hierarchal levels .It directly affects business management and 

operations, province responsibility and behavior of individuals within the corporation.  

Codes of Professional Ethics: 

Codes of professional ethics are often established by professional organization to help and guide member or staff in 

performing their job function according to consistent ethical principle. Professional ethics helps a professional 

choose what to do when faced with problem. Therefore, the several components need for professional ethics like 

honesty, integrity, respect and transparency. Honesty means being trustful, trustworthy, loyal, fair and sincere. 

Honesty also means straightforward conduct. In ethics, Integrity suggests that parties holding apparently conflicting 

values should account for the discrepancy or alter their beliefs. Transparency means being trustful, trustworthy, 

loyal, fair and sincere. Transparency in operating business should be in such a way that it is easy for others to see 

what actions are performed. Sometimes organizations combine their codes of ethics and conduct to form one general 

ethics document that includes guidelines for behavior. 

Challenges and solution in Professional Ethics: 

  
Sometimes issues such as difference in religion, political, race, and culture can create problems in workplace. 

Sometimes the different perception of professionals due to their different ethnic, socioeconomic and educational 

background can also work as challenge or problem. For example some people can accept suggestion or 

recommendation given to them by senior authority because their background dictates that authority figures are 

always to be obeyed but in some cases they are not .In some cases moral dilemma is also one of the biggest 

challenge. The moral dilemma can affect the achievements of staff in an organization.  

 The implementation of right professional ethics through communication skills in an organization will help to solve 

the problem if this happens in work place.  To adapt a positive culture and repair the negative culture into positive 

one which can be acceptable by other members in an organization comes with the help of communication skills. For 

example the situation to celebrate the success of someone will be different for every member in an organization so 

it’s the moral obligation for all other members to accept one common way of celebration as to respect the other 

member.  

Competency Development: 

Competencies define capabilities that are important across the organization and will be included as part of all jobs 

and the capabilities for specific roles within the organization. Like:  

Organizational competencies: The mission, vision, values, culture and core competencies of the organization in 

which the work of the organization is carried out.  

Core competencies: Capabilities or technical expertise unique to an organization. 

Technical competencies: Depending on the related domain based technical skills.  

Behavioral competencies: Individual’s performance.  

Functional competencies: Functional competencies are job-specific competencies that drive proven high-

performance, quality results for a given position.  

Management competencies: Management competencies identify the specific attributes and capabilities that 

illustrate an individual’s management potential.  

Communication: Exercises a professional approach with others using all appropriate tools of communication.  

 

Among all these categories, Communication comes at the top and plays an important role to inculcate, develop and 

enhance other competencies. For example managerial and functional competency can be better learned and 

implement if a person knows about the preparation, planning and presentation strategy. In the same ways for better 

results functional competency can be developed among employees by motivating them through good offers ,perks 

,promotion and felicitation using manner of articulation which comes through communication. 
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Professional Ethics, Competency Development and Communication Skills: 
 Professional Ethics and Competency Development are integral part of Communication skills. It is only through 

communication we learn how to follow the professional ethics in a right way in any profession. The development of 

abilities to be successful is must on individual and group level in any business or organization. The success comes 

through with the implementation of various skills of communication like LSRW skills. It is also dependent on the 

selection of right medium or channel like verbal and Non-Verbal, Oral and Written along with professional ethics. 

For example Verbal communication skills are very important for clear communication with the public. Clear 

communication requires simple language. How to present or share the ideas in simple form we learn through 

communication. In the same ways Non-Verbal Communication plays a vital role while listening and speaking as it  

consists of body language and the cues that are given off .Through impressive Oral Communication we can grab the 

large network of people  in  minimal time period. It helps a lot during meetings, conferences, presentations and to do 

the brain storming .The smart strategy of presentation helps to convince people. Like Oral, Written Communication 

Skills is also the basic requirement of a company because we can use written records for legal purposes. How to 

maintain formal documentation we learn through communication. 

  In order to be a proficient leader or good communicator it is essential to have command over these LSRW Skills. 

Listening helps to understand and anticipate .It also helps to comprehend the message during formal and informal 

presentations. It helps to boost confidence and creates an opportunity to develop a good will in society. We have 

many examples of this in the form of successful Motivational Speakers, Political Leaders, Businessmen and 

Industrialists. Like listening speaking is one of the important part of formal communication. It helps a lot during 

conversation or communication to mould the situation accordingly. Reading and Writing are productive skills or 

active skills. With the help of voice tone intonations one can pursue the mindset of listeners or audience. Reading 

helps to understand the text in right way and draw conclusions during formal meetings etc. 

Conclusion 

 The conclusion for this topic is ethics in professional lives is not a new thing. Ethics have been around for ages. 

Today every profession has its code that is developed by respective organizations. All professional should follow the 

ethic because ethics will help them to control their task and guide them in their career. Professional ethics is a sort of 

communication which is fundamental to thoughtful decision-making. The question arises here why people nowadays 

are not following or taking the professional ethics seriously. One of the reasons might be when you are not 

communicating ethically, listeners wonder if what you are saying is true. Lack of ethical communication leads 

others to question your professional and personal integrity and to wonder if they can trust your message, or even 

trust you. Once you have lost people’s respect and trust, you must work twice as hard to get it back, and sometimes 

you cannot, no matter how hard you try. 

  If one wants to develop professional competencies according to professional ethics it is essential to be very skilled 

at all skills of communication equally. Because Professional Competencies indicate ones potential for success in 

work life, capacity for leadership engagement, and ability to make a positive contribution to communities set duties. 

Communication Skills is one of the necessities in today’s competitive world to develop competence and 

implementing professional ethics according to the profession. The increased level of understanding and linkage 

between individual’s roles and organizational performance makes the effort well worth it. 
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Abstract 

The banking sector in India is in a crisis with the increase in nonperforming assets and decline in the 

profitability of commercial sector banks particularly public sector banks. Bankers are the heart and soul of any 

business .The economy of the country also mostly depends on the functioning of banking institutions. Sarfaesi 

act 2002 is the short form of securitization and reconstruction of financial assets and enforcement of security 

interest act 2002.Bank utilize this act as an effective tool for bad loans recovery. it is effective only for secured 

loans where bank can enforce the underlying security e.g. hypothecation, pledge and mortgage. This paper 

summarizes to study the reduction of losses of banks and implementation of SARFAESI act 2002. 

 

Keywords – SARFAESI act 2002, Nonperforming Assets, Securitization, Recovery. 

 
 

Introduction: 

Banks are the backbone for the development and economic growth of the country. The Securitization and 

Reconstruction of Financial Assets and Enforcement of Securities Interest Act, 2002 (also known as the 

SARFAESI Act) are an Indian law. It allows banks and other financial institution to auction residential or 

commercial properties (of Defaulter) to recover loans. SARFAESI act 2002 is a powerful instrument in the 

hands of the banks and financial institutions as secured creditors. This act helps them enforce securities held as 

collateral to loans disbursed by them should such loans turn out as non performing assets during the currency of 

the loan without interference from the court. 

Background of the act: 
The previous legislation enacted for recovery of the default loans was Recovery of Debts due to Banks and 

Financial institutions Act, 1993. This act was passed after the recommendations of the Narsimham Committee – 

I, was submitted to the government. This act had created the forums such as Debt Recovery Tribunals and Debt 

Recovery Appellate Tribunals for expeditious adjudication of disputes with regard to ever increasing non-

recovered dues. 

However, there were several loopholes in the act and these loopholes were mis-used by the borrowers as well as 

the lawyers. This led to the government introspect the act and this another committee under Mr. Andhyarujina 

was appointed to examine banking sector reforms and consideration to changes in the legal system. 

 

Flow chart of SARFAESI act 2002 

               
Bank 

 It can buy for the NPA property if there are no other bidders. 

Bad loan 
NPA’S     
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 Multi-state co-operative banks can also take actions under SARFAESI. 

Borrower 

 Borrower can’t get stay orders from DRT easily. 

 Borrower can make settlement / compromise with Bank/ARC. 

 

ARC 
An Asset Reconstruction Company is a specialized financial institution that buys the NPAs or bad assets from 

banks and financial institutions so that the latter can clean up their balance sheets. Or in other words, ARCs are 

in the business of buying bad loans from banks. ARCs clean up the balance sheets of banks when the latter sells 

these to the ARCs. This helps banks to concentrate in normal banking activities. Banks rather than going after 

the defaulters by wasting their time and effort can sell the bad assets to the ARCs at a mutually agreed value. 

 

GROSS NPA and Net NPA 

Gross NPA is the amount outstanding in the borrowable account, in books of the bank other than the interest 

which has been recorded and not debited to the borrowable account. 

Gross NPA-(Balance in Interest Suspense account + Claims received from Deposit Insurance Credit Guarantee 

Corporation Export Credit Guarantee Corporation and pending for adjustment + Part payment received and kept 

in suspense account + Total provisions held) 

Simply Net NPAs = Gross NPAs – Provisions on Gross Advances 

Net NPA is obtained by reducing the provisions from Gross NPAs and shows the actual burden of banks. 

Objectives of SARFAESI Act, 2002:  

1-Efficient or rapid recovery of non-performing assets (NPAs) of the banks and FIs. 

2- Allows banks and financial institutions to auction properties (say, commercial/residential) when borrower fail 

to repay their loans. 

 
The Securitisation and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002, 

allow banks and financial institutions to auction properties (residential and commercial) when borrowers fail to 

repay their loans. It enables banks to reduce their non-performing assets (NPAs) by adopting measures for 

recovery or reconstruction. 

When do properties fall under this Act? 

If a borrower defaults on repayment of his/her home loan for six months at stretch, banks give him/her a 60-day 

period to regularise the repayment, that is, start repaying. On failure to do so, banks declare the loan an NPA 

and auction it to recover the debt. 

How is the auction price decided?  

It depends on the market value of the property. Professional valuers determine the property value based on 

which banks fix a reserve or minimum bid price. The valuations tend to be on the conservative side as it is a 

distress sale. If the price fetched exceeds the bank’s dues, the excess amount is given to the borrower. 

Where can buyers get information about the auctions? 
Banks advertise such sales in at least one English and one regional newspaper, 30 days prior to the auction. 

Alternatively, you can look at websites like www.foreclosure.com. 

How can you bid? 

Interested bidders must submit their bids in a sealed envelope to the bank. Along with the bid, they must also 

deposit a certain percentage of the reserve price as earnest money deposit. This amount differs across banks and 

is refundable if one withdraws from the process or does not win. 

On the auction day, the sealed envelopes are opened in front of the bidders and the highest bid is announced. 

Bidders may or may not get another chance to revise their bids. If you win, you have to pay up to 25 per cent of 
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your bid amount to confirm the purchase. The bank may allow you to pay the remaining in 10-15 days. You can 

apply for a loan for the same. 

What are the pros and cons of such buys? 

Typically, these properties are 20-30 per cent cheaper than the market price. Also, since the bank had previously 

lent against the property, there is clarity on property title. 

However, these properties are sold on an ‘as-is’ basis. There may be pending dues or even litigations. These 

liabilities, unless checked carefully, can get transferred to you automatically. 

Review of literature: 

Rituparna Das (2002) performed a research on Managing the Risk of Non Performing Assets in the Small Scale 

Industries in India. In this article the researcher tries to seek a solution to the problem of NPA in the small scale 

industries under the present circumstances of banking and insurance working together under the same roof. 

What is stressed in this article is the pressing need of the small-scale entrepreneur for becoming aware and 

educated in modern business management holding a professional attitude toward rational decision making and 

banks have to facilitate that process as a part of the credit policy sold by them. 

Milind Sathya (2005) examined the effect of privatization of banks on performance and efficiency. The data 

taken was for five years (1998-2002) and it was analyzed by using difference of means test. The banking sector 

in India includes domestic banks (privately owned, partially privatized banks, fully PSB’s) as well as foreign 

banks, and objective of this study is to study the impact of privatization on the banking firms. It was concluded 

that partially privatized banks have performed better as compared to fully PSB’s in respect of financial 

performance and efficiency. Partially privatized banks have continued to show improved performance and 

efficiency in the year after privatization.  

Bhatia (2007) in his research paper entitled, “Non-Performing Assets of Indian Public, Private and Foreign 

Sector Banks: An Empirical Assessment”, explores an empirical approach to the analysis of Non-Performing 

Assets (NPAs) of public, private, and foreign sector banks in India. The NPAs are considered as an important 

parameter to judge the performance and financial health of banks. The level of NPAs is one of the drivers of 

financial stability and growth of the banking sector. This paper aims to find the fundamental factors which 

impact NPAs of banks. A model consisting of two types of factors, viz., macroeconomic factors and bank-

specific parameters, is developed and the behavior of NPAs of the three categories of banks is observed 

Ashok Khurana and Mandeep Singh (2010), stated that issue of mounting NPAs is a challenging to public to 

public sector banks. The study found that the asset wise classification of PSBs is in right direction and there is 

significant variation in the recovery of NPAs in the different sector. The research observed that PSBs should not 

be loaded with the twin object of profitability and social well fair. 

Ramesh.K.V, Sudhakar.A.,(2012) investigated the NPA management in public sector banks a case study of 

canara bank and state bank of India to analyse the NPA of former mentioned banks. Data was collected for a 

period of ten years between 2000 to 2010.It is concluded that if the proper management of the NPAs is not 

undertaken it would be hampers the business of the banks. The NPAs would affect business cycles, legal 

framework, ethical standards, regulatory and supervisory system and bank specific factors like credit appraisal 

system; credit recovery procedures risk management system and the motivational level of employees. It is found 

that there is down trend in NPAS of selected banks by establishing appropriate systems internally to reduce and 

eliminate at the earliest. 

Garg Sambhav et al (2013) an attempt has been made to compare different bank groups as well as bank- wise 

data relating to Gross NPAs to Gross Advances. The paper also shows Priority and Non- Priority Sector 

Advances of Scheduled Commercial Banks. The present study highlighted that all the Indian banks are facing 

the challenge of NPAs and intensity of NPAs is much higher in Public Sector Banks. It shows that earlier Public 

Sector’s NPAs was more as compared to Public Sector Banks. However, now it has been managed at lower end. 

Research Methodology  

Objective: 

To study the procedure of recovery through SARFAESI act 2002 and others. 

To study the status of NPA’S of India scheduled commercial Banks of India. 

Scope of the study: 

The study helps to analyze the performance of SARFAESI act 2002. 

The study could suggest new measures for managing present and future NPA’S effectively. 

Data sources: 

Data is secondary. The sources of data for this paper is included the literature published by Indian banks the 

recovery bank of India various magazines, journals, books dealing with the current banking scenarios and 

research papers. 

Methodology of study: 

For our study, we have considered Non Performing Assets in Scheduled Commercial Banks which includes 

public sector banks, private sector banks and foreign banks which are listed in the Second Schedule of the 

Reserve Bank of India Act, 1934. The study is based on secondary data. The paper discusses the conceptual 
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framework of NPA and it also highlights the trends, status and impact of NPA on scheduled commercial banks 

during the period of 16 years i.e. from 2000 to 2016. Several reputed research journal including research paper 

and articles have been used by the researchers. Moreover, RBI Report on Trend and Progress of Banking in 

India for various years, websites and a book on banking has been referred during the study. 

Details of NPA figures of public, private sector banks 

S.NO. Bank  Total advances Gross advances 

1. Allahabad Bank 145328 18769 

2. Bank of India 274391 43935 

3. Punjab National Bank 356958 55003 

4. State Bank of India 1193325 93137 

5. Canara Bank 31165 30480 

 

 
 

Fig shows that State Bank of India has the highest value of Gross NPA around Rs. 93,000 crores, Punjab 

National Bank (Rs. 55,000 crores) and Bank of India (Rs. 44,000 crores) come next. 

NPAS OF SCHEDULED COMMERCIAL BANKS RECOVERED THROUGH VARIOUS CHANNELS 

(AMOUNT IN CRORES) 

year no of cases 

referred 

amount 

involved 

amount 

recovered 

% of amount 

recovered 

2016-2017 166804 14630600 27849 1.90 

2017-2018 159147 15914700 11030 0.69 

NPAS OF SCHEDULED COMMERCIAL BANKS RECOVERED THROUH VARIOUS CHANNELS 

(AMOUNT IN CRORES) 

year no of cases 

referred 

amount 

involved 

amount 

recovered 

% of amount 

recovered 

2016-2017 3155672 248200 30800 12.4 

2017-2018 4654743 221400 22800 10.3 

DATA ANALYSIS: 
Commendably, the Ruling has attempted to preserve the right to property of the borrower by ensuring that a 

borrower is not disposed without due process of law, the underlying premise being that secured creditors are not 

allowed to abuse the wide powers provided to them under the SARFAESI Act. However, this Ruling has 

certainly changed in favor of the borrowers. 

The SARFAESI Act was enacted with a distinct purpose to facilitate banks and financial institutions to recover 

dues in a speedy manner by enforcement of security interest without intervention of the court. The object of the 

debt recovery laws is to reduce non-performing assets and increase liquidity in the market. 

CONCLUSION: 
Banking industry plays a vital role for the development of bank economy, But the Banking Industry has been in 

the severe problem of high NPA’S.As the government of India and reserve bank of India have been taking 

several measures in order to bringing down the NPA’S of banks, the implementation of measures is not up to the 
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mark Apart from government of India and RBI, the banks also have to take appropriate measures to reduce the 

problem of risen NPA’S. 

Though the enactment of SARFAESI Act sought to mobilize blocked funds of the banks in the non-performing 

assets, the various provisions of the acts have created deep sorrows for the genuine buyers. The various 

provisions meant to balance the requirements of the borrowers and the banks, have their balance of favour tilted 

towards the banks. These powers are, at majority of the times, mis-utilised by the banks to appropriate their 

interests against the interests of the buyers. In such a situation it is pertinent for the civil courts to assume a more 

social responsibility for the larger interest of the borrowers on one hand and to share the responsibilities of the 

banks to mobilize their funds from the numerous non-performing assets. 
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Abstract 
  The study of this research aims to create an immense level of awareness among the youth exposed to such 

social networking sites and findings will not only bear results as to how adversely and positively is the youth 

affected by the usage of these sites but also will help the youth to understand the usage of these networking sites 

efficiently Facebook, My Space , Twitter , LinkedIn , are a few such sites that attract maximum of the youth to 

tune in to them and thereby embodies their own merits and demerits that desperately need to create an actual 

picture among the youth . It has now become an evident and usual sight to face individuals being insensitive to 

chat in worshipping places, homes where relatives and guests are around, highways, school, colleges and social 

gatherings. 

 

Keywords– Attitude, Global Competencies, Green Product, Social networking sites, Facebook, Twitter and 

Internet. 

 
 

Introduction: - Due to increase in global warming and climate change the public concern for environmental 

issues is gradually increased over the past decades. The customers are started demanding eco-friendly products 

and they pay more attention to the environment, wealth and health. The companies are started adopting green 

marketing practices in their activities as a part of social responsibility and they were trying to reach the 

customers with their green messages. The “Green movement” then has entered the mainstream status in many 

developed countries, where eco-friendliness is becoming a major consumer preference among the best living in 

such nations. But though in India, the green movement has started in the late 1990s and 2000s, it was still in the 

infancy stage. Eco-friendly products are those products that will not pollute the earth or deplore natural 

resources, product which can be recycled or conserved, products with natural ingredients, products containing 

organic elements and products contents under approved chemical. 

A product is a good, service, or idea consisting of a bundle of tangible and intangible. 

A product is the item offered for sale. A product can be a service or an item. It can be physical or in virtual or 

cyber form. 

Green Marketing is the most latest and popular trend market which facilitated for the environment-friendly in 

individual, animal and planet. Due to increase in climate change and global warming, the public concern for 

environmental problems is continuously increased over the past decades. The businesses and consumers have 

started to challenge eco-friendly products as they become more concerned on the environment, health and 

wealth in order to protect the earth’s resources and the environment. In addition, the firms have slowly applied 

green marketing practices in their projects as a part of social conscience and they are demanding to reach the 

consumers with their green messages. 

 

Green product- In general, green product is known as an ecological product or environmental friendly product. 

Shamdasami et al., (1993) defined green product as the product that will not pollute the earth or deplore natural 

resources, and can be recycled or conserved. It is a product that has more environmentally sound content or 

packaging in reducing the environmental impact (Elkington and Makower, 1988; Wasik, 1996). In other words, 

green product refers to product that incorporates the strategies in recycling or with recycled content, reduced 

packaging or using less toxic materials to reduce the impact on the natural environment. Krause (1993), in his 

research found that consumers were becoming more concerned about their everyday habits and the impact on 

the environment. The outcome of this is that some of the consumers translated their environmental concern into 

actively purchasing green products commitment 

(Martin and Simintiras, 1995). 
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When shoppers enter the grocery store to stock up on the week's meals, there are typically several thoughts that 

cross their minds. For one, what does the product cost? Secondly, are there any specials available that could 

change their shopping lists? 

More recently, shoppers are asking additional questions on their weekly shopping excursions: is the product 

environmentally friendly? Is the product organic? Is it worth the extra cost? 

While different agencies and organizations offer various definitions of green marketing (sometimes called 

environmental marketing, or eco-marketing), they generally agree that it is the marketing of products and 

companies that promote the environment in some substantial way. Some definitions look for environmentally 

“safe” or “sustainable” production, while others seek to reduce a company’s “carbon footprint.” 

A majority of polls indicate that consumers favor green products, and are willing to pay more for them. 

However, the fact is that higher-priced green products have always struggled for market share. In many 

industries they garner only 3 percent of total market share in the consumer market; in business-to-business 

markets, green marketing often commands greater results. This does not mean that the majority of purchasers do 

not care about green marketing, but it does mean that they also care about other competitive value propositions, 

including quality, convenience, and cost. 

The National Marketing Institute estimates that about 80 percent of consumers are engaged by green marketing 

at some level, with about 17 percent of consumers highly engaged. This consumer group, referred to as LOHAS 

(Lifestyles of Health and Sustainability), are those most likely to pay a premium for green products. As a group, 

they are more affluent and better educated than the general population. A related market segment, designated 

Naturalizes, constitute an additional 19 percent of the population. This group (also more affluent and educated 

than the general population) is interested in green products as they appeal to health considerations. They are 

highly likely to buy organic foods, but are less interested in green marketing for durable products. 

 

Customer Perception 
Customers are the king of the business. In a developed country customers are very conscious towards the 

environment so, they are purchase those products are less detrimental to the environment and no harmful to the 

human being. If companies want to survive they should produce the product according to the consumer 

environment need and wants. 

 

Review of literature 

Sen, S., & Bhattacharya, C. B. (2001) In the face of marketplace polls that attest to the increasing influence of 

corporate social responsibility (CSR) on consumers’ purchase behavior, this article examines when, how, and 

for whom specific CSR initiatives work. The findings implicate both company-specific factors, such as the CSR 

issues a company chooses to focus on and the quality of its products, and individual-specific factors, such as 

consumers’ personal support for the CSR issues and their general beliefs about CSR, as key moderators of 

consumers’ responses to CSR. The results also highlight the mediating role of consumers’ perceptions of 

congruence between their own characters and that of the company in their reactions to its CSR initiatives. More 

specifically, the authors find that CSR initiatives can, under certain conditions, decrease consumers’ intentions 

to buy a company’s products.  

Sherlekar (2007) has identified that using a titled earthen pitcher as its symbol, the Ecomark label is intended to 

enable consumers to choose products which are environmental friendly. The products demanding immediate 

Ecomarking are textiles, toilet soaps, detergents, paper, paints, packages, pesticides, drugs etc. 

Manaktola, K., & Jauhari, V. (2007) The study seeks to explore the factors which influence the consumer 

attitude and behaviour towards green practices in the lodging industry in India and also to explore the 

consumers' intentions to pay for these practices. 

Murugesan (2008) underlined that firms may use green marketing as an attempt to address cost or profit related 

issues. Disposing of environmentally harmful by-products, such as polychlorinated biphenyl contaminated oil 

are becoming increasingly costly and the firms that can reduce harmful wastes may incur substantial cost 

savings. 

Arun Kumar & N. Meenakshi (2009): Consumers have to play an important role if companies have to be 

made responsible for preservation of the environment. They should stop buying products of companies which 

are polluting the environment. Apart from companies, NGOs also have very important roles to play. NGOs 

should carry out research and tell the companies how they can make their process more environment-friendly. 

Rajan Saxena(2010) maintained that Green products and services are today increasingly being accepted by 

both the companies and customers. Following are some of the arguments in favour of green marketing which 

makes it profitable for the firm/organisation. An aware customer now insists on a green product and packaging 

material. 

Aware customers are joining together to form interest groups which lobby for eco-friendly products and 

legislation to protect their environment. Given the choice, customers tend to buy eco-friendly products. 

Artee Aggrawal et al (2010) outlined that Eco-responsible (Green) organizations have a tough task to optimize 
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their product offering mix in such a way so that they can not only attract customer towards them but also can 

have their products price competitive. 

Dileep Kumar (2010) analyzed that how far the hotel business organizations in the tourism sector meet the 

customer‘s needs through green marketing effort and how they influence the consumer behavior and their 

satisfaction by inducing environmentally responsible behavior. 

Vijay Jain et al (2010) summarized the three C‘s process for green marketing implementation as Consumer 

Value Positioning, Calibration of Consumer Knowledge and Credibility of product. 

Sourabh Bhattacharya (2011) states that the green marketers in India should carry out heavy promotional 

campaigns, because majority of the Indian consumers are price-sensitive and are not sure about the quality of 

green products. 

Moloy Ghoshal (2011) examined that green marketing was still in infancy. In the perception of marketing 

scholars, green marketing refers to eco-level and market segmentation and the role of structural factors and 

economic incentives in influencing consumer behavior. The green marketers must understand to satisfy two 

objectives: improved environmental quality and customer satisfaction. 

Robert Dahlstrom (2011) examined that Green Marketing has positive influences on multiple participants in 

the economy. The environment, developing economies, consumers, corporate strategy, the product, production 

processes, and supply chain benefit from green marketing. Green marketing firms establish strategic alliances 

with government, local communities, nongovernmental organizations (NGOs), industry experts, and 

competitors. 

Rationale of the Study: 

The motivation for creating a Green product originates from the inherent limitations of product. It works as an 

indicator of economic performance and social progress. It only assesses gross output, and does not have a 

mechanism for identifying the wealth and assets that underlie output. Natural resources are the backbone of any 

country and their depletion leads to erosion of economic resources. Similarly, the impact that the depletion of 

natural resources or increases in pollution can and do have on the future productive capacity of a nation are 

unaccounted for in traditional product estimates. 

There is an extensive need to identify green product market and its consumers for a healthy future. Product is 

mistakenly appropriated as a primary indicator of well-being, and as a result, it is used heavily in the analysis of 

political and economic policy. Green product would arguably be a more accurate indicator or measure of 

societal well-being. Thus study based on green products and its relation with behavioral science is of utmost 

importance. Present study focuses on Customer perception and attitude towards green products. Customer 

attitude and perception both are components of consumer behavior. Study based on consumer behavior as well 

as green products have relevance in present business world and would have significant implications for future. 

 

Research Methodology – 

 The study is an exploratory research. 

 Youth of Indore city 

 Sample size is 100 Respondents of various age groups. 

 Tools for data collection – 

 Primary data – Self administered Questionnaire was designed to collect primary data. 

 Secondary data – Secondary data was collected through Social Networking Sites, Books, and Journals & 

Magazines etc. 

 Tools for data analysis – Analyzing the role of Youth in Social Media Sites with the help of Bar graphs & 

Pie charts. 

 

Objectives of the Study 

1. To study the awareness for green product in Indore city. 

2. To study the customer perception for green product. 

3. To study the customer intention to purchase green product. 

4. To study the satisfaction level for green product. 

Hypothesis – 

 Social Networking sites are given maximum demerits comparing to merit if both the parameters are 

evaluated. 

 The youth is more inclined towards fields of entertainment other than relevant information derived sources. 

 The participation of youth is invisible in social gatherings due to over utilization of social networking sites. 

 

Data Analysis and Interpretation – 

On basis of age distribution – 

 18 % are below the age of 16yrs who surf social networking sites. 
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 54 % are in the age group of 24 -30 yrs who surf social networking sites 

 22 % are in the age group of 24 -30 yrs who surf social networking sites. 

 6 % are above the age of 30 yrs who surf social networking sites 

 A majority sample of 16 -24 age group who surf social networking sites 

On basis of occupation – majorities of 64 % of people surveyed were from the students. 

On basis of awareness about social networking sites as   majority of people 84 % of age group 16 to 24 yrs is 

aware of social networking sites  

On basis of know social networking Sites as product promotion tool – a majority of 47% strongly believe 

that social networking sites are the effective medium for product promotions. 

On basis of visits on social networking sites – majority people frequently or very often visits social 

networking sites. 

On basis of visiting advertising links – majority of 40 % people sometimes visit the links of advertising on 

social networking sites. 

On basis of advertising impact – a majority of youth finds the advertisements on social networking sites 

interesting. 

On basis of product purchase – a majority of 48 % youth sometimes purchase the product through social 

networking sites links. 

 

FINDING 

 The research finding show that more consumer 98% know about green product and 63% regular use and 

51% sometime use green product. 

 The research show that consumer have a strong positive attitude 42% agree to purchase green product. 

 These days consumer are more aware of environmental issue 35% agree are green product good for the 

environment 36% agree to green product are healthy 29% are agree to green product price is affordable. 

 The research finding 36% pay attention to green product 30% understand the information of green product 

packaging. 

 The research finding show 40% agree for satisfied with green product. 

 

SUGGESTIONS 

 Eco-friendly products are those products that will not pollute the earth or deplore natural resources, product 

which can be recycled or conserved, products with natural ingredients, products containing organic 

elements and products contents under approved chemical. In general, green product is known as an 

ecological product or environmental friendly product. 

 The “Green movement” then has entered the mainstream status in many developed countries, where eco-

friendliness is becoming a major consumer preference among the best living in such nations. The propose 

of the study is to know the consumers perception and attitude towards green product.  

 The previous studies focused on the Eco-responsible (Green) organizations have a tough task to optimize 

their product offering mix in such a way so that they can not only attract customer towards them but also 

can have their products price competitive, how far the hotel business organizations in the tourism sector 

meet the customer‘s needs through green marketing effort and how they influence the consumer behavior 

and their satisfaction by inducing environmentally responsible behavior, that green marketers in India 

should carry out heavy promotional campaigns, because majority of the Indian consumers are price-

sensitive and are not sure about the quality of green products. 

 The present research is conducted to understand the awareness for green product in Indore city, the 

customer perception for green product, customer intention to purchase green product, satisfaction level for 

green product, product impact of age on purchasing the green product. 

 The study is being Exploratory, Descriptive and Comparative. The primary data was collected by 

questionnaire, Observation, Interviewing. Secondary data was collected by journals, articles, magazines, the 

tools used for data analysis Percentage Analysis, Pie-Charts, Bar Diagrams. 

 The study conclude that the green product user are mostly user of age 25-40, in which most of them are 

males, and know about green products, and regularly use this products, and attracted by advertisement, 

most of the consumers are agree that green products are good for environment. 

 

CONCLUSION 

 The research reveals that most of the consumers are aware about green products. It shows that consumers 

have a strong positive attitude towards green products and they have more awareness about environmental 

issues. Customers are using green product on regular basis. On the basis of study it is found that behavior of 

consumer towards green products is positive and today’s consumer want to use green product more often.                                                                                                  
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 Customers are aware about green product and are regularly using it in their day to day life. There are 

various reasons for purchasing green product some respondent are health conscious, some are environment 

conscious and some of the customers purchased after watching it’s advertisement .Thus there are varied 

reason for purchasing green products. Customer perception plays important role in purchasing decision, in 

the present study it is found that respondent have positive perception about green product and they think 

that these products are not only health but environment friendly and available at affordable price. Maximum 

customers who are using the green products are satisfied with the products and want to purchase in future 

irrespective of any price. 

 Thus it can be concluded that the market for green product is very widespread and positive as customers are 

more health conscious now a days, so companies should plan to introduce eco friendly products on large 

basis . 
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