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ABSTRACT 

 
Jobs are very important to human lives, supporting financial stability, personal satisfaction, and societal 

progress. They provide income, purpose, social bonds, and opportunities for growth, making employment essential 

for individuals and society as a whole. Every person has a desired career they aim to achieve as they pursue their 

education. However, alongside these aspirations, AB English graduates face unique workplace experiences, 

challenges, coping mechanisms, and provide insights that may differ from those of graduates in other fields. This 

qualitative study explores the lived experiences of AB English graduates in their respective workplaces. Data were 

collected through in-depth interviews and analyzed using thematic analysis within a phenomenological research 

design. The findings reveal that despite encountering both positive and negative experiences, the graduates used these 

encounters as tools and motivation for personal and professional growth. They emphasized the value of 

communication, writing, and research skills in roles such as clerks, private secretaries, and virtual assistants. 

Moreover, their adaptability and commitment to lifelong learning played a significant role in navigating workplace 

dynamics and job relevance. Challenges included stiff job competition, the perceived mismatch between academic 

training and real-world job requirements, and a lack of career guidance. Participants also advocated for stronger 

alumni support and career readiness programs from educational institutions. The results underscore the necessity for 

colleges and universities to strengthen practical training and foster stronger industry connections to enhance graduate 

employability. Ultimately, this study offers vital insights into how AB English graduates transition into the workforce 

and adapt through resilience, skill application, and continued learning. 

 

Keywords: - AB English, AB English graduates, job experiences, workplace challenges, coping mechanisms, skill 
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1. INTRODUCTION 

Many individuals aspire to achieve their desired careers through education, with employment being the most 

common and prioritized path after graduation. As of February 2025, the unemployment rate in the Philippines dropped 

to 3.8%, an improvement from 4.3% in January 2025. Job-seeking behavior also increased, with a 64.5% participation 

rate. Most new graduates were able to secure employment in less than a month, citing communication and critical 

thinking as the most beneficial skills for their first jobs. Professionalism was viewed as the most valuable personal 

trait for achieving job success. 

Despite this progress, many graduates only remained in their first jobs for less than six months, often influenced 

by salary, benefits, and career challenges. A significant number lacked involvement in organizational or volunteer 

activities, which may have impacted their preparedness. Studies suggested that the AB English curriculum and On-

the-Job Training (OJT) programs require enhancement, especially in communication skills and practical experience, 

to better prepare graduates for workplace demands (San Jose, 2014). 

The growing mismatch between the demands of a technologically advancing labor market and the skills of 

underprepared graduates continues to contribute to underemployment and unemployment, particularly in developing 

countries like the Philippines (Abas & Imam, 2016). Narvasa (2024) emphasized the need to upgrade the AB English 

program to align with global job market standards, suggesting the inclusion of workshops and skill-building activities. 

AB English graduates from Assumption College of Nabunturan Inc. faced various employment challenges, and 

research on their experiences aims to inform future improvements in curriculum and training for better job readiness. 

LITERATURE REVIEW 

The literature reviewed in this study covers themes such as employability, job experiences, challenges, coping 

mechanisms, and suggestions each closely related to the employment journey of AB English graduates. The 

employability of graduates remains a central concern in higher education, particularly as students prioritize securing 

jobs after graduation. Narvasa (2022) found that most graduates prefer employment due to rising global interest in 

career development and financial independence. In the case of Assumption College of Nabunturan (ACN), graduates 

acknowledged that the institution equipped them with relevant skills and competencies that aligned with the evolving 

demands of the job market, supporting their transition into the workforce. 

 

Fresh graduates encounter varied experiences when entering the workforce, shaped by socio-economic factors 

and regional disparities. Mok et al. (2016) revealed that students from rural areas in Chiayi, Taiwan, were more willing 

to relocate to urban centers like Taipei for better opportunities, highlighting the influence of geographic and economic 

conditions on employability. Additionally, challenges such as skills mismatch have been well-documented. Pitan and 

Adedeji (2012) reported a 60.6% mismatch rate in Nigeria, citing deficiencies in communication, critical thinking, 

decision-making, and interpersonal skills, all of which are vital for job success. 

 

To overcome these challenges, graduates adopt coping mechanisms such as leveraging digital platforms and 

automated job recommendation systems, which improve job search efficiency and access to opportunities (Aithal et 

al., 2023). However, there is also a growing concern about the expectation gaps between what graduates anticipate 

from their jobs and the realities they face in the workplace. Jusoh et al. (2011) emphasized the need for stronger 

collaboration among higher education institutions, employers, and graduates to bridge these gaps and improve job 

satisfaction and performance. 

 

MATERIALS AND METHODS 

This study employed a phenomenological qualitative research design to gain in-depth insights into the 

experiences, challenges, coping mechanisms, and suggestions of AB English graduates from Assumption College of 

Nabunturan. Purposive sampling was used to select five participants who met specific criteria: they must have 

graduated in 2019 or earlier, be employed full-time within the Davao Region, and not hold a contractual position. 

Prior to participation, each individual was oriented about the study's purpose and voluntarily agreed to an in-depth 

interview. Ethical considerations such as informed consent, the right to withdraw, and confidentiality were strictly 

observed to ensure the integrity of the research process. 
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Moreover, data were collected primarily through semi-structured in-depth interviews guided by a validated 

interview protocol, designed to address key objectives of the study. Interviews lasted up to 30 minutes and were 

conducted in quiet, agreed-upon spaces to ensure comfort and openness. Each session was audio-recorded, transcribed 

verbatim, and analyzed using thematic analysis as outlined by Braun and Clarke (2012). This involved familiarization 

with the data, coding, identifying patterns, and deriving themes that reflect the lived experiences of the participants. 

The use of coding and theme development allowed the researchers to extract significant insights and ensure that the 

findings are grounded in the data provided by the participants. 

 

3.1 Research Questions 

 

This study sought to answer the following research questions.  

1. What are the experiences of AB English Graduates in their job?  

2. What are the challenges faced by the said graduates in their job?  

3. How do the AB graduates cope with their job challenges?  

4. What are the suggestions of AB English Graduates in terms of challenges in their work?  

 RESULTS AND DISCUSSIONS 

The findings of the study underscore the lived experiences of AB English graduates in their current 

employment. Thematic analysis revealed eight structured themes that comprehensively addressed their job 

experiences, challenges encountered, coping mechanisms, and suggestions for future graduates. 

 

Job Descriptions of AB English Graduates, AB English graduates exhibit exceptional adaptability and career 

versatility, thriving in roles such as clerks, virtual assistants, and private secretary’s positions that highlight the real-

world relevance of their academic training. Core competencies developed in the program, particularly communication, 

critical thinking, and problem-solving, are highly transferable across various industries, making graduates well-

equipped for diverse job markets (Mainga et al., 2022). These skills not only enhance workplace performance but also 

meet employer demands for entry-level competencies (Grimley, 2023). The practical application of AB English 

training such as effective interpersonal communication and organizational efficiency illustrates the enduring value of 

a humanities education in navigating evolving professional landscapes. 

 

Happy Experiences in Current Job, AB English graduates experience job satisfaction from a variety of sources 

beyond mere financial compensation, including personal fulfillment, career advancement, and societal impact an 

observation that aligns with Bentey et al. (2012). While salary satisfaction plays a significant role, especially among 

virtual assistants who enjoy flexible lifestyles and financial independence, as noted by Mathesin & Knudsen (2022), 

other factors also contribute. Travel opportunities, particularly for private secretaries, enhance job enjoyment and 

motivation (Soldatenko & Backer, 2019). Additionally, continuous learning across job roles is seen as essential to 

both personal and professional growth, a factor strongly linked to job satisfaction (Soliman et al., 2020). Overall, the 

adaptability of AB English graduates allows them to find happiness in diverse and evolving careers, showing that 

intellectual engagement and life enrichment are central to their workplace contentment. 

 

Application of AB English Skills in the Workplace, AB English graduates consistently apply their strong 

communication and writing skills across diverse professions, highlighting the practical value of their academic 

training. Effective oral and written communication is essential in roles such as clerks, secretaries, and virtual assistants, 

where clarity in conveying ideas enhances workplace efficiency and professionalism, as supported by Bondarchuk 

(2024) and Moletsane et al. (2019). Writing skills, including report drafting and official correspondence, are 

particularly emphasized, with virtual assistants noting their proficiency in email communication and content creation 

as critical to their work findings that align with Wright (2024) on the growing importance of writing competency in 

digital trades. Overall, these communication abilities remain indispensable assets that facilitate career advancement 

and adaptability in evolving workplace environments. 

 

Challenges Faced by AB Graduates in Their Current Job, AB English graduates face multiple challenges in 

their current jobs, including course-job mismatches, difficulties in communication skills application, technical skill 

gaps, high expectations from others, and intensified job market competition. Among these, the most significant is the 

High Expectation of Other People, where graduates are often presumed to have flawless English skills and public 
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speaking abilities, leading to undue pressure, self-doubt, and lowered job satisfaction (Ridgeway et al., 2022). The 

Incompatibility of Course and Job Roles also contributes to feelings of incompetence and disengagement, negatively 

affecting career growth and increasing turnover risk. Additionally, adapting to new technologies and work practices 

poses a major hurdle, necessitating ongoing training and mentoring to keep skills current a factor shown to improve 

employee retention and satisfaction. Overall, these challenges highlight the need for continuous learning, adaptability, 

and professional development to succeed, suggesting that AB English programs might benefit from better alignment 

with evolving industry requirements to equip graduates for future job markets.  

 

Significant Lessons Reaped by AB English Language from the Challenges Faced in Their Current Job, AB 

English graduates glean significant professional and personal growth from the challenges encountered in their 

workplaces, primarily through two key lessons: the importance of studying well and developing macro skills. Many 

participants emphasized that overcoming difficulties, such as mastering business writing and analytical tasks, 

sharpened their communication and critical thinking abilities, fostering eagerness for continuous learning an 

observation supported by Mcdonald & Hite (2023). Resilience, persistence, and the application of academic 

knowledge to real-world situations are essential for managing complex assignments and adapting to changing job 

demands. These competencies enhance global engagement opportunities and overall job satisfaction, as noted by 

Kawsar (2023). The findings underscore that AB English graduates build resilience and adaptability through lifelong 

learning and by effectively linking their education to workplace realities, suggesting a need for closer alignment 

between academic curricula and industry expectations. 

 

How do the AB English graduates cope with their job challenges, AB English graduates cope with job 

challenges through key strategies: Completion of Tasks, Enhanced Confidence, and Increased Efficiency. Their ability 

to employ multiple coping methods enables them to stay focused on professional goals despite obstacles, aligning 

with Locke and Latham’s Goal Setting Theory, which highlights motivation through clear, challenging objectives 

(The World of Work Project, 2019). Lifelong learning and adaptability are crucial, supported by ongoing professional 

development and reskilling to remain competitive amid rapidly changing job markets (Clarke, 2017). Additionally, 

active listening and experiential learning rooted in Dewey’s theory that reflection on experience fosters learning help 

graduates bridge the gap between theory and practice, easing workplace adaptation (Dewey, 2024). Overall, these 

coping mechanisms facilitate their career growth and success, suggesting future research on enhancing these strategies 

through stronger career development programs and industry-academia partnerships (Passarelli & Kolb, 2023). 

 

Benefits of the Coping Mechanism Used, the coping mechanisms employed by AB English graduates provide 

significant benefits, primarily boosting confidence and fostering personal growth. Confidence helps graduates adjust 

and thrive amid workplace challenges by enhancing motivation and managing stress through goal-setting and mental 

resilience (Atiku et al., 2019). Continuous professional development, including training and mentoring, transforms 

challenges into growth opportunities, which in turn improves job satisfaction and performance (Connell, 2020). Active 

listening, a vital professional skill, enhances comprehension and effectiveness, contributing to better communication 

and self-confidence in handling workplace demands (Itzchakoy et al., 2024). Overall, these coping strategies promote 

resilience, improved performance, and personal development, underscoring their critical role in professional success 

and well-being. 

 

Suggestions of AB English Graduates in terms of challenges in their work, AB English graduates offered 

several key suggestions to help future students overcome workplace challenges and succeed in their careers. Their 

recommendations emphasize maximizing learning opportunities, developing strong work ethics, pursuing further 

professional development, and cultivating resilience. They highlighted the importance of building effective 

communication skills public speaking, writing, and active listening as essential across all professions, aligning with 

Priyadarshini’s (2022) assertion that interpersonal communication is critical to both personal and professional success. 

Enhancing writing and research skills, particularly through involvement in campus journalism or blogging, was also 

suggested to support careers in technical writing, content creation, and academic research. The graduates stressed 

active engagement in college activities to foster critical thinking and collaboration. They also underscored the 

importance of resilience, adaptability, and continuous learning to navigate the evolving demands of the modern 

workplace. Smith (2024) emphasized that courage in facing real-world challenges plays a vital role in achieving 

personal and professional fulfillment. These insights reflect a broader call for AB English students to be adaptable, 

growth-oriented, and committed as they prepare for an increasingly competitive job market. 

IMPLICATION FOR PRACTICE 
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Based on the findings of this study, the following implications for practice are offered. 

On the Job Description of the Current Job, AB English graduates work in roles such as clerks, virtual assistants, 

and private secretaries, indicating the need for flexible skill sets. Positions like legal researchers, teachers, and 

secretaries demand specific competencies. Universities may strengthen career preparation through hands-on training, 

internships, and industry partnerships. Students are suggested to actively develop communication, research, and 

writing skills to enhance their employability across various fields. 

On the Happy Experiences in Current Job, graduates find happiness at work through helping others, continuous 

learning, and personal development. Job satisfaction is often linked to meaningful tasks, fair compensation, and 

opportunities for growth. Institutions may promote transferable skills and offer real-world learning through 

collaboration with industries. Students are encouraged to embrace challenges and engage in lifelong learning. 

On the Skills of AB English Graduate Applied in Current Job, communication and writing emerge as the most 

frequently applied skills, especially in teaching and administrative roles. These core skills are valuable across 

professions. Institutions may prioritize communication training across academic programs and support students in 

showcasing their competencies through active engagement and practical experiences. 

On the Challenges Faced by AB Graduates in Their Current Job, graduates encounter challenges such as 

misconceptions about their qualifications, job mismatches, and difficulty teaching subjects outside their expertise. 

These reflect a competitive job market and the need for clear expectations. Institutions may address these concerns by 

promoting interdisciplinary learning and incorporating alumni feedback. Students are suggested to build transferable 

skills and seek practical work experience. 

On the Significant Lessons Reaped by AB English Graduates from Challenges, graduates report gaining 

resilience, enhanced skills, and a deeper appreciation for their degree. They learn persistence, especially in verbal 

communication, and recognize the value of consistent practice. Institutions may highlight alumni achievements, 

implement resilience-building initiatives, and reinforce hands-on training. Students are encouraged to view setbacks 

as learning moments and align academic learning with job requirements. 

On the Coping Mechanism of AB English Graduates, to manage workplace challenges, graduates stay goal-

focused, continue learning, listen actively, and apply academic knowledge. This reflects the importance of adaptability 

and practical skill use. Institutions may foster a growth mindset and provide support systems. Students are suggested 

to develop effective coping strategies, pursue professional growth, and deepen their academic expertise. 

On the Benefits of the Coping Mechanism Used, effective coping leads to greater confidence, enhanced 

learning, and stronger job performance. Skills such as listening and adaptability enable graduates to overcome 

difficulties and succeed. Institutions may monitor and support students' skill-building efforts. Students are encouraged 

to value lifelong learning, apply their competencies, and seek mentorship during challenges. 

On the Suggestions to Other AB College Students to Help Them Prepare for Future Jobs, graduates advise 

future students to understand the versatility of their degree, build strong communication abilities, and remain 

adaptable. They encourage extensive learning, attentive listening to mentors, and embracing difficulties. Institutions 

may incorporate alumni insights, enhance skill-based activities, and connect students with industry professionals. 

Students are suggested to follow alumni guidance, stay committed to their goals, and network actively for career 

readiness. 

CONCLUSIONS 

In conclusion, the study underscores the varied career paths AB English graduates take and the challenges they 

face in navigating the transition from academic life to professional work. However, despite their strong communication 

skills and adaptability, they often encounter limited job alignment, underutilization of expertise, and the need for 

continuous upskilling to stay competitive (Olegario et al., 2017). On the other hand, many address these challenges 

through ongoing professional development and networking, which enhance their resilience and career prospects. This 

highlights the need for academic programs to align more closely with industry demands to better prepare graduates 

for real-world employment. 
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