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“Abstract” 

 

“The implementation of the Goods and Services Tax (GST) in India on July 1, 2017, marked a significant milestone 

in the country's indirect tax reform journey.” GST is a comprehensive, destination-based tax levied on the supply 

of goods and services throughout the nation, replacing the previous fragmented indirect tax regime. The primary 

objectives of GST include simplifying the tax structure, enhancing tax compliance, reducing the overall tax burden 

on businesses, and boosting the country's economic growth. 

This legal research paper delves into the multifaceted impact of GST on Indian businesses, which are the backbone 

of the country's economy. The analysis explores the benefits, challenges, and sector-specific implications of the 

new tax system, providing valuable insights for policymakers, business owners, and other stakeholders. 

Furthermore, the study presents a comparative analysis of GST implementation across other countries, drawing 

lessons and best practices that can inform the ongoing refinement and optimization. 

Keywords: Goods and Services Tax (GST), Indian economy, businesses, taxation, regulations, comparative 

analysis. 

 

“Introduction” 

 

“Goods and Services Tax (GST) is a comprehensive indirect tax system that was implemented in India on July 1, 

2017, replacing the previous fragmented indirect tax regime.1” “The introduction of GST marked a significant 

reform in the Indian taxation landscape, aiming to create a unified national market by subsuming an array of 

indirect taxes levied by the central and state governments.2” Prior to the implementation of GST, the Indian 

economy was burdened by a complex web of indirect taxes, including excise duty, service tax, value-added tax 

(VAT), and a plethora of other levies, leading to cascading effects and hampering the free flow of goods and 

services.3 

The primary objectives of implementing GST in India were to simplify the tax structure, enhance tax compliance, 

reduce the overall tax burden on businesses, and boost the country's 

 

 

1 “Goods and Services Tax (GST) in India, CLEARTAX, https://cleartax.in/s/what-is-gst (last visited Apr. 22, 

2024).” 

2 “Nitin Kumar, Goods and Service Tax- A Way Forward, 3 GLOBAL J. MULTIDISCIPLINARY STUD. 216, 

217 (2014).” 

3 “Dr. R. Vasanthagopal, GST in India: A Big Leap in the Indirect Taxation System, 2 INT'L J. TRADE, ECON. 

& FIN. 144, 144-45 (2011).” 

 

economic growth.4 “By replacing the existing indirect tax system with a comprehensive, destination-based tax on 

the supply of goods and services, GST was expected to eliminate the cascading effect of taxes, improve the ease 

of doing business, and enhance the competitiveness of Indian products in both domestic and global markets.5” 

Furthermore, the implementation of GST was seen as a crucial step towards creating a common national market, 

fostering greater economic integration, and improving the overall efficiency of the tax administration system.6 

The significance of this study lies in its examination of the multifaceted impact of GST on Indian businesses, 

which are the backbone of the country's economy. The analysis of the benefits, challenges, and sector-specific 

implications of GST on various industries will provide valuable insights for policymakers, business owners, and 

other stakeholders to better understand the transformative effects of this landmark tax reform.7 “Moreover, the 

study's comparative analysis of GST implementation in other countries will offer valuable lessons and best 

practices that can inform the ongoing refinement and optimization of the GST system in India.8” 
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“Understanding Goods and Services Tax (GST)” 

 

“Goods and Services Tax (GST) is a comprehensive, destination-based tax levied on the supply of goods and 

services throughout India.9” It is an indirect tax that has replaced the fragmented indirect tax regime, including 

excise duty, service tax, and value-added tax (VAT).10 The implementation of GST aims to create a unified national 

market by subsuming various indirect taxes into a single tax.11 

 

 

4 “Goods and Services Tax (GST) in India: Key Features and Benefits, GST 

CAKNOWLEDGE, https://gst.caknowledge.in/key-features-gst-benefits-gst/ (last visited Apr. 

22, 2024).” 

5 “Nishitha Guptha, A Study on the Impact of Goods and Service Tax (GST) on Indian Economy, 3 INT'L J. 

BUSINESS QUANTITATIVE ECON. & APPLIED MGMT. RSCH. 126, 128 (2016).” 

6 “Goods and Services Tax (GST) in India, INDIATVNEWS, http://www.indiatvnews.com/business/india- 

goods-and-services-tax-complete-list-of-items-and-their-gst-rates-388359 (last visited Apr. 22, 2024).” 

7 “Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-

in- indian-economy/ (last visited Apr. 22, 2024).” 

8 “GST Impact Across Sectors: Look at the Winners and Losers, ECON. TIMES (June 27, 2016), 

http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the- 

winners-and-losers/articleshow/53532907.cms.” 

9 “Goods and Services Tax (GST) in India, CLEARTAX, https://cleartax.in/s/what-is-gst (last visited Apr. 22, 

2024).” 

10 “Nitin Kumar, Goods and Service Tax- A Way Forward, 3 GLOBAL J. MULTIDISCIPLINARY STUD. 216, 

217 (2014).” 

11 “Dr. R. Vasanthagopal, GST in India: A Big Leap in the Indirect Taxation System, 2 INT'L J. TRADE, 

ECON. & FIN. 144, 144-45 (2011).” 

 

“The GST structure in India consists of three components: Central Goods and Services Tax (CGST), State Goods 

and Services Tax (SGST), and Integrated Goods and Services Tax (IGST).12” “The CGST is levied and collected 

by the central government, the SGST is levied and collected by the state governments, and the IGST is levied and 

collected by the central government on inter-state supplies of goods and services.13” This structure ensures a 

seamless flow of input tax credit across the country, reducing the cascading effect of taxes.14 

The GST rates in India are categorized into four main slabs: 0%, 5%, 12%, and 18%.15 Certain essential 

commodities, such as food grains, milk, and essential medicines, are taxed at 0%, while luxury items and sin goods 

are taxed at the highest rate of 28%.16 The GST rates are designed to balance the interests of consumers, businesses, 

and the government, aiming to promote economic growth and development.17 

Under the GST regime, certain goods and services are exempted from taxation or excluded from the GST ambit.18 

These include alcohol for human consumption, petroleum products (such as crude oil, diesel, and petrol), and 

electricity.19 The exemptions and exclusions are guided by various economic and social considerations, aimed at 

ensuring the affordability of essential goods and services and maintaining the competitiveness of certain sectors.20 

 

 

Impact of GST on Indian Businesses 

 

The implementation of GST has had a significant impact on various sectors and industries in India, with both 

positive and negative implications.21 The FMCG sector, for instance, has 

 

12 “Goods and Services Tax (GST) in India: Key Features and Benefits, GST 

CAKNOWLEDGE, https://gst.caknowledge.in/key-features-gst-benefits-gst/ (last visited Apr. 

22, 2024).” 

13 “Ibid.” 

14 “Nishitha Guptha, A Study on the Impact of Goods and Service Tax (GST) on Indian Economy, 3 INT'L J. 

BUSINESS QUANTITATIVE ECON. & APPLIED MGMT. RSCH. 126, 128 (2016).” 

http://www.indiatvnews.com/business/india-
http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the-winners-and-losers/articleshow/53532907.cms
http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the-winners-and-losers/articleshow/53532907.cms
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15 “Goods and Services Tax (GST) in India, INDIATVNEWS, 

http://www.indiatvnews.com/business/india- goods-and-services-tax-complete-list-of-items-and-their-gst-

rates-388359 (last visited Apr. 22, 2024).” 

16 “Ibid.” 

17 “Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-

in- indian-economy/ (last visited Apr. 22, 2024).” 

18 “Goods and Services Tax (GST) in India: Key Features and Benefits, GST 

CAKNOWLEDGE, https://gst.caknowledge.in/key-features-gst-benefits-gst/ (last visited Apr. 

22, 2024).” 

19 “Ibid.” 

20 “GST Impact Across Sectors: Take a Look at the Winners and Losers, ECON. TIMES (June 27, 

2016), http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-

at-the- winners-and-losers/articleshow/53532907.cms.” 

21 “GST Impact Across Sectors: Look at the Winners and Losers, ECON. TIMES (June 27, 2016), 

http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the- 

winners-and-losers/articleshow/53532907.cms.” 

 

witnessed substantial savings in logistics and distribution costs due to the elimination of the need for multiple 

sales depots.22 Additionally, the reduction in overall tax rates has generated savings for FMCG companies, which 

were previously paying around 24-25% in taxes.23 

In the e-commerce industry, GST has helped create a single unified market across India, allowing for the free 

movement and supply of goods throughout the country.24 This has also eliminated the cascading effect of taxes, 

leading to greater efficiency and cost-effectiveness for online businesses.25 However, the increased workload and 

compliance requirements associated with GST have also pushed up costs for some e-commerce firms.26 

“The telecom sector has seen a mixed impact from GST. While handset prices are likely to come down or even 

out across states, the increase in tax rates for services such as call charges and data rates may result in higher costs 

for consumers.27” “Additionally, tower firms may face challenges in setting off their input tax liabilities if certain 

products, like petroleum, continue to remain outside the GST framework.28” 

The automobile industry, on the other hand, has largely benefited from the implementation of GST. The reduction 

in on-road prices of vehicles, by as much as 8%, is expected to boost demand, particularly for commercial 

vehicles.29 Furthermore, the ease of logistics and the elimination of check-post delays have improved fleet 

productivity, reducing the need for immediate fleet expansion.30 

One of the key benefits of GST for businesses has been the seamless flow of input tax credit across the supply 

chain, which has reduced the cascading effect of taxes.31 Additionally, the uniformity of tax rates and the ease of 

compliance have helped streamline the tax administration process, lowering the overall tax burden and transaction 

costs for businesses.32 

 

 

22 “Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-

in- indian-economy/ (last visited Apr. 22, 2024).” 

23 “Ibid.” 

24 “Ibid.” 

25 “Ibid.” 

26 “Ibid.” 

27 “Ibid.” 

28 “Ibid.” 

29 “Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-

in- indian-economy/ (last visited Apr. 22, 2024).” 

30 “Ibid.” 
31 Goods and Services Tax (GST) in India: Key Features and Benefits, GST CAKNOWLEDGE, 

https://gst.caknowledge.in/key-features-gst-benefits-gst/ (last visited Apr. 22, 2024). 

32 “Ibid.” 

http://www.indiatvnews.com/business/india-
http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the-winners-and-losers/articleshow/53532907.cms
http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the-winners-and-losers/articleshow/53532907.cms
http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the-winners-and-losers/articleshow/53532907.cms
http://economictimes.indiatimes.com/news/economy/policy/gst-impact-across-sectors-take-a-look-at-the-
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The improved competitiveness of Indian products in both domestic and global markets is another significant 

advantage of the GST regime.33 

However, businesses have also faced several challenges in adapting to the new tax system. The transitional issues, 

such as adjusting to the IT infrastructure and technological requirements, have posed significant hurdles for many 

companies.34 The need for extensive training and capacity building of employees to ensure effective compliance 

has also added to the burden for businesses.35 “Pricing and product portfolio adjustments have been another area of 

concern, as companies strive to balance the impact of GST on their operations.36” 

 

 

“Impact of GST on Small and Medium Enterprises (SMEs)” 

 

The implementation of GST has presented both opportunities and challenges for Small and Medium Enterprises 

(SMEs) in India.37 One of the key opportunities for SMEs is the access to a wider market.38 The elimination of tax 

barriers between states and the creation of a unified national market have enabled SMEs to expand their reach and 

tap into new customer segments across the country.39 

“Another significant benefit for SMEs is the reduction in the overall tax burden and cost of operations.40” “The 

simplified tax structure and the seamless flow of input tax credit have helped lower the compliance costs and 

administrative expenses for small businesses.41” This, in turn, has improved the liquidity and cash flow 

management for many SMEs, allowing them to invest in growth and expansion.42 

The ease of compliance and reduced documentation requirements under the GST regime have also been 

advantageous for SMEs.43 The centralization of the tax administration process and 

 

33 Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-in- 

indian-economy/ (last visited Apr. 22, 2024). 
34 Challenges and Success of GST in India, GST CAKNOWLEDGE, https://gst.caknowledge.in/gst-india- 

challenges-success-india/ (last visited Apr. 22, 2024). 

35 “Ibid.” 

36 “Ibid.” 
37 Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-in- 

indian-economy/ (last visited Apr. 22, 2024). 

38 “Ibid.” 

39 “Ibid.” 

40 “Ibid.” 

41 “Ibid.” 

42 “Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-

in- indian-economy/ (last visited Apr. 22, 2024).” 

43 “Ibid.” 

 

the availability of digital tools for filing returns and claiming input tax credits have streamlined the tax compliance 

process for small businesses.44 This has freed up resources that can be channeled towards core business activities, 

enhancing the overall efficiency and competitiveness of SMEs.45 

“However, SMEs have also faced significant challenges in adapting to the new GST system.46” “The transition from 

the previous tax regime to the GST framework has required extensive changes in the IT infrastructure, accounting 

systems, and compliance processes of small businesses.47” The need for skilled personnel to handle the 

technological and compliance requirements of GST has added to the burden for many SMEs, particularly those 

with limited resources.48 

Access to technology and digital infrastructure has emerged as another key challenge for small businesses.49 The 

seamless integration of SMEs into the GST network and the ability to effectively utilize digital tools for tax filing 

and input credit management have been crucial for their survival and growth in the new tax regime.50 SMEs with 

limited technological capabilities have struggled to keep pace with the digitalization requirements of GST, further 

exacerbating the challenges they face.51 

The impact of GST on working capital and cash flows has also been a major concern for SMEs.52 The upfront 
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payment of taxes, followed by the subsequent claim for input tax credits, has put a strain on the financial resources 

of many small businesses, particularly those with limited access to credit and financing options.53 This has had a 

ripple effect on their overall operations and growth prospects.54 

 

 

44 “Ibid.” 

45 “Ibid.” 

46 “Challenges and Success of GST in India, GST CAKNOWLEDGE, https://gst.caknowledge.in/gst-

india- challenges-success-india/ (last visited Apr. 22, 2024).” 

47 “Ibid.” 

48 “Ibid.” 

49 “Ibid.” 

50 “Ibid.” 

51 “Ibid.” 

52 “Ibid.” 

53 “Ibid.” 

54 “Ibid.” 

 

“Legal and Regulatory Aspects of GST” 

 

“The implementation of the Goods and Services Tax (GST) in India has been accompanied by a comprehensive 

legal and regulatory framework to govern its administration and ensure compliance.55” The GST laws and 

regulations encompass a wide range of provisions, including the Central Goods and Services Tax (CGST) Act, the 

Integrated Goods and Services Tax (IGST) Act, and the various State Goods and Services Tax (SGST) Acts.56 

The CGST Act, enacted by the Parliament, lays down the principles and procedures for the levy and collection of the 

central component of the GST.57 It defines the scope of the tax, the taxable events, the registration requirements, the 

reporting and compliance obligations, and the mechanisms for input tax credit and refunds.58 The IGST Act, on 

the other hand, addresses the taxation of inter-state supplies of goods and services, ensuring the seamless flow of 

credits across state boundaries.59 

Alongside the central legislation, each state has enacted its own SGST Act, mirroring the provisions of the CGST 

Act and governing the levy and collection of the state component of the GST.60 The harmonization of these state-

level laws with the central framework is crucial for the successful implementation of the GST and the creation of 

a unified national market.61 

The GST laws and regulations have also established various dispute resolution mechanisms to address the 

inevitable conflicts and disagreements that arise during the implementation of the new tax regime.62 The GST 

Council, a constitutional body comprising the Union Finance Minister and the Finance Ministers of all the states, 

serves as the primary decision-making and advisory authority on GST-related matters.63 The Council is 

responsible for resolving inter- 

 

55 “Goods and Services Tax (GST) in India, CLEARTAX, https://cleartax.in/s/what-is-gst (last visited Apr. 22, 

2024).” 

56 “Ibid.” 

57 “Central Goods and Services Tax Act, 2017, No. 12, Acts of Parliament, 2017 (India).” 

58 “Ibid.” 

59 “Integrated Goods and Services Tax Act, 2017, No. 13, Acts of Parliament, 2017 (India).” 

60 “State Goods and Services Tax Acts, GOODS & SERVICES TAX COUNCIL, 

https://gstcouncil.gov.in/state- goods-and-services-tax-acts (last visited Apr. 22, 2024).” 

61 “Goods and Services Tax (GST) in India: Key Features and Benefits, GST 

CAKNOWLEDGE, https://gst.caknowledge.in/key-features-gst-benefits-gst/ (last visited Apr. 

22, 2024).” 

62 “Goods and Services Tax Council, GOODS & SERVICES TAX COUNCIL, https://gstcouncil.gov.in/ (last 
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visited Apr. 22, 2024).” 

63 “Ibid.” 

 

state disputes, recommending changes to the GST laws and rates, and ensuring the smooth functioning of the GST 

system.64 

In addition to the GST Council, the GST laws have also vested the power of adjudication and dispute resolution 

in various administrative authorities, such as the GST Officers, the GST Appellate Tribunals, and the High 

Courts.65 These bodies are tasked with addressing a range of issues, including registration, input tax credit, refunds, 

and the imposition of penalties and interest.66 The decisions of these administrative authorities can be further 

challenged before the higher judiciary, including the High Courts and the Supreme Court of India.67 

The judicial interpretations and case laws emerging from the courts have played a crucial role in shaping the legal 

landscape of the GST regime.68 The courts have been instrumental in providing clarity on the scope and application 

of the GST laws, interpreting the provisions in line with the legislative intent, and addressing the concerns raised 

by various stakeholders.69 For instance, the Supreme Court's rulings on the constitutional validity of the GST, the 

powers of the GST Council, and the input tax credit mechanism have had far-reaching implications for businesses 

and the tax administration.70 

“Moreover, the courts have also been proactive in addressing the challenges faced by businesses, particularly 

small and medium enterprises, in adapting to the new tax system.71” The judiciary has been cognizant of the 

transitional issues and has attempted to balance the interests of the government, businesses, and consumers in its 

interpretations and judgments.72 The evolving case law on GST is expected to continue shaping the legal and 

regulatory landscape, providing guidance and certainty to businesses navigating the complexities of the new tax 

regime.73 

 

 

64 “Ibid.” 

65 “Dispute Resolution Mechanism Under GST, GOODS & SERVICES TAX NETWORK, 

https://www.gstn.org.in/dispute-resolution-mechanism-under-gst.html (last visited Apr. 22, 2024).” 

66 “Dispute Resolution Mechanism Under GST, GOODS & SERVICES TAX NETWORK, 

https://www.gstn.org.in/dispute-resolution-mechanism-under-gst.html (last visited Apr. 22, 2024).” 

67 “Ibid.” 

68 “GST Judgments and Order, GOODS & SERVICES TAX NETWORK, 

https://www.gstn.org.in/gst- judgments-and-order.html (last visited Apr. 22, 2024).” 

69 “Ibid.” 

70 “Ibid.” 

71 “Challenges and Success of GST in India, GST CAKNOWLEDGE, https://gst.caknowledge.in/gst-

india- challenges-success-india/ (last visited Apr. 22, 2024).” 

72 “Ibid.” 

73 “GST Judgments and Order, GOODS & SERVICES TAX NETWORK, 

https://www.gstn.org.in/gst- judgments-and-order.html (last visited Apr. 22, 2024).” 

 

Comparative Analysis of GST Across Countries 

 

The implementation of Goods and Services Tax (GST) is not a unique phenomenon to India alone 74 Over 160 

countries around the world have adopted some form of a GST or a Value- Added Tax (VAT) system as their 

primary indirect tax regime.75 The experiences of these countries provide valuable insights and lessons that can 

inform the ongoing refinement and optimization of the GST system in India.76 

France, for instance, was one of the first countries to introduce a comprehensive VAT system in 1954, which has 

since served as a model for many other nations.77 The French VAT, with a standard rate of 20%, has been 

instrumental in simplifying the tax structure, enhancing tax compliance, and generating substantial revenue for 

the government.78 The gradual expansion of the tax base and the regular review of exemptions and rates have been 

key factors in the success of the French VAT system.79 

Similarly, New Zealand's GST, introduced in 1986, has been widely praised for its broad-based and simple 

structure.80 The New Zealand GST, with a single rate of 15%, covers a wide range of goods and services, with 

http://www.gstn.org.in/dispute-resolution-mechanism-under-gst.html
http://www.gstn.org.in/dispute-resolution-mechanism-under-gst.html
http://www.gstn.org.in/dispute-resolution-mechanism-under-gst.html
http://www.gstn.org.in/dispute-resolution-mechanism-under-gst.html
http://www.gstn.org.in/gst-
http://www.gstn.org.in/gst-
http://www.gstn.org.in/gst-
http://www.gstn.org.in/gst-
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limited exemptions.81 This approach has contributed to the efficiency and ease of administration, as well as the 

overall fairness of the tax system.82 The New Zealand experience also highlights the importance of effective 

taxpayer education and the utilization of digital platforms for tax compliance.83 

In Australia, the Goods and Services Tax (GST), implemented in 2000, has undergone various reforms and 

refinements over the years.84 The Australian GST, with a standard rate of 10%, has 

 

74 “Goods and Services Tax (GST) in India, CLEARTAX, https://cleartax.in/s/what-is-gst (last visited Apr. 22, 

2024).” 

75 “Ibid.” 

76 “Nitin Kumar, Goods and Service Tax- A Way Forward, 3 GLOBAL J. MULTIDISCIPLINARY STUD. 216, 

217 (2014).” 

77 “Sylvain Plasschaert, The European Value Added Tax: Problems of Structure and Coordination, 27 BULL. 

INT'L FISCAL DOCUMENTATION 99, 99-100 (1973).” 

78 “Ibid. at 101-02” 

79 “Sylvain Plasschaert, The European Value Added Tax: Problems of Structure and Coordination, 27 BULL. 

INT'L FISCAL DOCUMENTATION 99, 99-100 (1973).” 

80 “Alan Macnaughton, The Goods and Services Tax in New Zealand, 44 TAX NOTES INT'L 725, 725-26 

(2006).” 

81 “Ibid. at 727-28.” 

82 “Ibid. at 730-31.” 

83 “Ibid. at 732-33.” 

84 “Goods and Services Tax (GST) in Australia, AUSTRALIAN TAXATION OFFICE, 

https://www.ato.gov.au/business/gst/ (last visited Apr. 22, 2024).” 

 

been praised for its broad-based coverage, input tax credit mechanism, and the seamless integration with the 

federal-state taxation structure.85 However, the country has also grappled with challenges related to the treatment 

of financial services, the taxation of e-commerce, and the impact on low-income households.86 

Canada's Goods and Services Tax (GST), introduced in 1991, operates alongside the Harmonized Sales Tax (HST) 

in certain provinces, creating a multi-tiered GST system.87 The Canadian experience emphasizes the importance 

of effective coordination and collaboration between the federal and provincial governments to ensure the seamless 

implementation and administration of the GST.88 The country has also faced challenges in managing the varying 

tax rates and base across different jurisdictions.89 

The lessons and best practices derived from the experiences of other countries can provide valuable insights for 

India as it continues to refine and optimize its GST regime.90 Key areas of focus may include the expansion of the 

tax base, the rationalization of rates, the enhancement of digital infrastructure and compliance tools, the 

strengthening of inter-governmental coordination, and the effective management of transitional issues and 

taxpayer concerns.91 

Additionally, India can explore the utilization of advanced data analytics and artificial intelligence to improve tax 

administration, enhance compliance, and combat tax evasion.92 The continuous evaluation and incorporation of 

international best practices can help India further improve the efficiency, fairness, and overall effectiveness of its 

GST system, ultimately benefiting businesses, consumers, and the economy.93 

 

 

85 “Ibid.” 

86 “Ibid.” 

87 “Goods and Services Tax (GST) in Canada, GOV'T OF CAN., 

https://www.canada.ca/en/revenue- agency/services/tax/businesses/topics/gst-hst-businesses.html 

(last visited Apr. 22, 2024).” 

88 “Ibid.” 

89 “Ibid.” 

90 “Impact of GST on Indian Economy, GST CAKNOWLEDGE, https://gst.caknowledge.in/impact-of-gst-

http://www.ato.gov.au/business/gst/
http://www.ato.gov.au/business/gst/
http://www.canada.ca/en/revenue-
http://www.canada.ca/en/revenue-


Vol-10 Issue-3 2024                IJARIIE-ISSN(O)-2395-4396 

    

23637  ijariie.com 298 

in- indian-economy/ (last visited Apr. 22, 2024).” 

91 “Ibid.” 
92 Challenges and Success of GST in India, GST CAKNOWLEDGE, https://gst.caknowledge.in/gst-india- 

challenges-success-india/ (last visited Apr. 22, 2024). 

93 “Ibid.” 

 

Recommendations and Conclusion 

 

Businesses must adopt proactive strategies to adapt to the Goods and Services Tax (GST) regime and capitalize 

on the opportunities it presents.94 This may involve investing in robust IT infrastructure and digital capabilities to 

seamlessly integrate with the GST network and comply with the reporting and filing requirements.95 Businesses 

should also prioritize employee training and capacity building to ensure effective implementation of GST-related 

processes and procedures.96 

To navigate the pricing and product portfolio adjustments necessitated by GST, businesses must undertake thorough 

cost-benefit analyses and maintain transparency in their pricing structures.97 Effective inventory management and 

supply chain optimization will be crucial to mitigate the impact of GST on working capital and cash flows, 

particularly for small and medium enterprises.98 

The government, on the other hand, must continue to refine and optimize the GST system to ensure its smooth and 

effective implementation.99 This may include addressing the concerns of various stakeholders, particularly small 

businesses, through targeted policy interventions and support measures.100 The government should also explore the 

potential for further streamlining the GST framework, such as by reducing the number of tax slabs and broadening 

the tax base.101 

Enhancing the digital infrastructure and integrating advanced technologies, such as data analytics and artificial 

intelligence, can improve tax administration, enhance compliance, and combat tax evasion.102 The government 

should also focus on strengthening the inter- 
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governmental coordination and collaboration to ensure the seamless implementation of GST across the country.103 

Looking ahead, the successful implementation of GST in India is expected to have far-reaching implications for the 

country's economic growth and development.104 The simplified tax structure, the elimination of tax barriers, and 

the creation of a unified national market are likely to boost the competitiveness of Indian businesses, both 

domestically and globally.105 The increased ease of doing business and the reduction in the overall tax burden may 

also attract greater foreign direct investment (FDI) and stimulate entrepreneurial activity.106 

Furthermore, the implementation of GST is expected to have a positive impact on government revenues in the long 

term, as the expanded tax base and improved compliance lead to increased tax collections.107 This, in turn, can 

enable the government to allocate more resources towards critical areas such as infrastructure development, social 

welfare, and economic reforms.108 
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Overall, the successful implementation of the Goods and Services Tax in India marks a significant milestone in 

the country's tax reform journey.109 By addressing the challenges, leveraging the opportunities, and incorporating 

international best practices, the GST regime can contribute to the sustained growth and development of the Indian 

economy.110 
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