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ABSTRACT 

 

 
The "AI-Based Service Hub" represents a meticulously engineered web application that stands as a pinnacle of user 

assistance for a diverse range of electronic gadgets. Central to its operation is an AI-driven chatbot seamlessly 

integrated with the formidable ChatGPT's API, endowing it with the capacity to dispense astute solutions across a 

wide gamut of electronic devices. These devices encompass mobile phones, televisions, computers, air conditioners, 

washing machines, refrigerators, and laptops. Users find themselves in a position of empowerment, equipped to 

navigate the intricacies of device-related challenges. They receive personalized recommendations for DIY 

troubleshooting or, when the situation warrants, prudent guidance to connect with a professional service center. 

This comprehensive application goes beyond mere functionality; it is intrinsically designed with the user's 

convenience in mind. Robust user registration and login systems are seamlessly integrated, granting users the 

capability to effortlessly monitor their chat interactions, review extensive chat histories, and revisit past assistance 

requests. In parallel, service centers are adeptly accommodated through a streamlined registration and login 

system, providing them with access to the platform's ecosystem, where they efficiently respond to booking requests 

from users in search of specialized assistance. Underpinning the entire technological framework is a meticulously 

crafted architecture, built upon the strong foundations of Django, a renowned and versatile web framework 

celebrated for its reliability and scalability. To assure the utmost in data management and security, the backend 

infrastructure harnesses the formidable capabilities of MySQL as the database system. This strategic synergy 

ensures a development process that is not only secure but also efficient, bearing the hallmark of high scalability. 

The "AI-Based Service Hub" is the embodiment of an application designed with precision and dedication, poised to 

meet the dynamic demands and exceed the expectations of our esteemed users. 

 

 

Keyword: - AI-Based Service Hub, Electronic Gadgets, Chatbot, ChatGPT's API, User Assistance, User 

Registration, Service Centers, Django Web Framework, MySQL Database System. 
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1.INTRODUCTION 

Welcome to the world of innovation and technology converging to redefine user assistance through the "AI-Based 

Service Hub," an exceptional web application. At its core, this groundbreaking platform seamlessly integrates an AI-

driven chatbot powered by ChatGPT's API, setting a new standard for addressing electronic device challenges. 

Users gain access to personalized troubleshooting guidance, fostering independence in resolving issues across a 

diverse range of electronic devices, from mobile phones to laptops. With robust user registration and login systems, 

transparency and security are paramount, ensuring a seamless experience. The inclusion of service centers further 

streamlines the process, facilitating booking requests and professional support when necessary. Built upon the 

reliable Django web framework and fortified with MySQL for data management and security, the "AI-Based Service 

Hub" exemplifies precision and dedication, enhancing everyday convenience.Beyond this impressive platform, our 

journey takes us through a diverse landscape of AI research studies, illuminating the multifaceted applications and 

implications of AI-driven systems. We explore the intricate interplay between cognitive performance, self-

attribution of abilities, and personality traits. Additionally, we delve into AI's transformative impact on the service 

industry and the collaborative engagement between employees and AI-based services. We unveil the concept of 

service hubs as vital social infrastructure in urban environments, highlighting their unique role in supporting 

vulnerable populations. 

As we navigate this journey, we gain profound insights into the transformative power of AI, natural language 

processing, and chatbots across various domains, from customer service to education. Join us as we traverse the 

dynamic technological landscape, unlocking the potential of artificial intelligence and its profound implications for 

our ever-evolving world. 

2.MILESTONES 

In a research study conducted by A. Demetriou, L. Kyriakides, and C. Avraamidou, published in the Journal of 

Research in Personality [1](Volume 37, Issue 6, December 2003, Pages 547-581), the relationship between 

cognitive performance across various domains, self-attribution of abilities in broader cognitive functions, and the 

Big Five personality traits in a cohort of 629 adolescents aged 12 to 17 was investigated. The study employed 

structural equation modeling to validate measurement tools and uncovered several noteworthy findings. The 

research revealed that there exists a connection between self-attribution of ability and cognitive performance, with 

particular emphasis on the domains of openness and conscientiousness. Intriguingly, cognitive performance 

displayed a moderate association with these personality traits. However, it exhibited a more robust correlation with 

self-attribution of ability, excluding neuroticism. Importantly, this association tended to diminish as individuals 

grew older, except in the case of openness to experience. In summary, the study's findings suggest that cognitive 

abilities possess an indirect influence on personality traits through self-awareness mechanisms. This insight carries 

significant implications warranting further exploration and consideration in the realms of psychology and human 

development. 

 

In a study published in the International Journal of Innovative Research in Advanced Engineering[2] (Volume 2, 

Issue 8, August 2015, Pages 56-63) by M. Kalghatgi, M. Ramannavar, and Dr. N. S. Sidnal, the proliferation of 

social networking platforms such as Twitter, Facebook, LinkedIn, and YouTube has given rise to an unprecedented 

volume of user-generated content. These platforms not only foster extensive user interactions but also generate 

copious amounts of data, often referred to as Big Data, replete with valuable insights into human behavior and 

preferences. This wealth of data holds immense potential for businesses, offering valuable tools for consumer 

targeting and feedback collection. This research study primarily focuses on harnessing the predictive power of the 

Big Five Model to ascertain individual personality traits from social media data. The applications of this endeavor 

span various domains, including business, marketing, sociology, and psychology. The investigation delves into the 

intricate relationship between personality traits and linguistic expressions, leveraging a comprehensive toolkit 

comprising the Big Five model, Hadoop for data processing, multi-label classification techniques, neural networks, 

and deep insights drawn from the vast realm of social media. Key components of this study encompass the Big Five 
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model, Hadoop, personality assessment, multi-label classification, neural networks, and the profound impact of 

social media on our understanding of human behavior and characteristics. 

 

In a publication by A. Robey, K. Shukla, K. Agarwal, K. Joshi, and Professor S. Joshi, titled "Personality Prediction 

System through CV Analysis"[3] (Issue 02, February 2019), the realm of Human Resource Management (HRM) has 

significantly leveraged the Job Characteristics Model (JCM), which finds its roots in contemporary job design 

principles. This advancement has been further catalyzed by the rapid progress in information systems, digital 

technologies, and widespread internet accessibility, propelling HRM into a more flexible and efficient system 

tailored to the digital age. In alignment with this progressive trajectory, our proposed system embarks on the 

integration of the JCM into an Electronic Human Resources (E-HR) framework, ushering in a novel and efficient 

approach to HRM perfectly suited for the digital era. This project introduces a suite of techniques geared towards 

enhancing the effectiveness and efficiency of the recruitment process. Central to these innovations is a candidate 

ranking system, intelligently governed by weighted policies and aptitude tests. Furthermore, recognizing the 

burgeoning interest in assessing candidates' personality traits and their responses to diverse scenarios, our system 

incorporates a robust personality prediction test. The culmination of these efforts leads to a streamlined process 

where the system presents the candidate results to the recruiter. Here, the recruiter can meticulously evaluate and 

shortlist the most promising candidates for further consideration, aligning perfectly with the evolving landscape of 

HRM in the digital age. 

  

In a study conducted by J. Zubeda, M. Shaheen, G. Narsayya Godavari, and S. Naseem, titled "Resume Ranking 

using NLP and Machine Learning"[4] (Reference [4]), an intelligent system harnesses the capabilities of Natural 

Language Processing (NLP) and Machine Learning (ML) to proficiently evaluate and rank resumes, all while 

adhering to specific constraints and requirements. This system functions by meticulously processing a substantial 

volume of resumes sourced from the client company, while also considering the unique ranking criteria defined by 

the client. Beyond the textual information embedded within the resumes, our system extends its analysis to 

encompass data extracted from the candidates' social profiles, including platforms like LinkedIn and Github. This 

comprehensive approach substantially enhances the accuracy and authenticity of the ranking process, ultimately 

delivering a comprehensive assessment of each candidate's qualifications and alignment with the client's predefined 

criteria. 

 

In a study conducted by Araujo in 2018, titled "Living up to the chatbot hype: [5]The influence of anthropomorphic 

design cues and communicative agency framing on conversational agent and company perceptions" and published in 

Computers in Human Behavior (Volume 85, Pages 183–189), the growing prominence of chatbots, also known as 

disembodied conversational agents, in customer service interactions with businesses, as well as their increasing 

presence on social media and messaging platforms, is explored. This research delves into the impact of human-like 

design cues, encompassing elements like language style and names, and the framing techniques employed when 

introducing the chatbot to customers. It investigates how these factors can influence perceptions regarding social 

presence, as well as the extent of mindful and mindless anthropomorphism. Notably, this study employs an 

experimental design, integrating real chatbots powered by contemporary technology. Furthermore, it scrutinizes the 

intricate relationship between anthropomorphism and social presence, shedding light on their substantial 

implications for critical business outcomes. These outcomes encompass attitudes, customer satisfaction levels, and 

the emotional connection that customers forge with a brand through their interactions with the chatbot. 

In a study conducted by Hill, Ford, and Farreras in 2015, titled "Real conversations with artificial intelligence: [6]A 

comparison between human–human online conversations and human–chatbot conversations" and published in 

Computers in Human Behavior (Volume 49, Pages 245–250), the focus lies on examining the distinctions in 

communication when individuals engage with an intelligent agent as opposed to conversing with another human. 
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This research entails a comparison of 100 instant messaging interactions between humans and 100 exchanges with 

Cleverbot across seven critical dimensions: words per message, words per conversation, messages per conversation, 

word uniqueness, and the utilization of profanity, shorthand, and emoticons. The outcomes, as determined by a 

Multivariate Analysis of Variance (MANOVA), reveal that participants engaged with the chatbot for extended 

durations, albeit employing shorter messages, in contrast to their interactions with fellow humans. Furthermore, 

human-chatbot interactions exhibited a notable absence of the diverse vocabulary typically observed in human-to-

human conversations, while also displaying a higher frequency of profanity. These findings underscore that while 

human linguistic capabilities readily translate to human-chatbot communication, significant disparities emerge in the 

content and quality of these dialogues. 

 In the Journal of Computer-Mediated Communication, Verhagen, Van Nes, Feldberg, and Van Dolen published a 

study in 2014 titled "Virtual customer service agents:[7] Using social presence and personalization to shape online 

service encounters" (Volume 19, Issue 3, Pages 529–545). This research delves into the realm of virtual customer 

service agents, entities that bring traditional service elements to the online sphere, performing tasks typically 

executed by human service personnel and possessing a humanlike appearance. The aim is to examine how these 

agents impact customer satisfaction by eliciting social responses and invoking feelings of customization. To shed 

light on these dynamics, the study constructs and validates a model drawing from implicit personality, social 

response, emotional contagion, and social interaction theories. This model postulates that friendliness, knowledge, 

and a welcoming demeanor contribute to aspects like social presence, personalization, and overall satisfaction in the 

context of online service encounters. Empirical research conducted as part of this study confirms that friendliness 

and competence serve as predictors across different channels for social presence and customization. Collectively, 

this investigation underscores the significance of amalgamating technology with personal elements in crafting more 

socially engaging online service experiences. 

In the 26th Signal Processing and Communications Applications Conference (SIU) in 2018, Naz Albayrak, Aydeniz 

Özdemir, and Engin Zeydan presented an enlightening exploration titled "An overview of artificial intelligence-

based chatbots and an example chatbot application."[8] ChatBots, in essence, represent software applications 

empowered by artificial intelligence to engage in meaningful conversations with users. These versatile applications 

serve a myriad of purposes, encompassing rapid responses to user inquiries, dispensing information, facilitating 

product purchases, and elevating overall customer service standards. This paper embarks on a journey to demystify 

the foundational principles and essential concepts underpinning AI-driven chatbots. It further delves into related 

notions, unraveling their adaptability across diverse sectors, including telecommunications, banking, healthcare, 

customer call centers, and e-commerce. Additionally, the paper offers a compelling glimpse into the outcomes 

achieved through the development of a demonstrative chatbot tailored for donation services, meticulously crafted for 

a telecommunications service provider, all within the framework proposed by the authors. 

 In their 2018 article "Artificial intelligence in service[9]," Ming-Hui Huang and Roland T. Rust delve into the 

profound impact of artificial intelligence (AI) on the service industry, heralding both innovation and challenges to 

human employment. Their groundbreaking theory on AI job replacement navigates this intricate dual impact, 

elucidating key insights. The theory identifies four core intelligences essential for service-related tasks, namely 

mechanical, analytical, intuitive, and empathetic, offering strategic guidance to firms in determining whether human 

or machine labor is more apt for specific tasks. The progression of AI is discerned to follow a predictable sequence, 

commencing with mechanical intelligence, followed by analytical, then intuitive, and culminating in empathetic 

intelligence. Crucially, the phenomenon of AI job replacement predominantly unfolds at the task level, as opposed 

to the job level, with a starting point in tasks that are more amenable to AI's capabilities, often characterized as 

"lower" intelligences. Initially, AI augments select tasks within a service job, gradually evolving to supplant human 

labor altogether once it demonstrates proficiency in handling the entirety of tasks. This progression engenders 

noteworthy shifts in the relative significance of different intelligences for service employees over time. As AI 

mastery extends to analytical tasks, the value of softer intuitive and empathetic skills amplifies, underscoring their 
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importance. Eventually, AI may even extend its reach to encompass intuitive and empathetic tasks, thereby setting 

the stage for pioneering collaborations between humans and machines in service provision, albeit concurrently 

posing a substantial challenge to human employment. 

In the forthcoming era, marked by the exceptional capabilities and ever-advancing computational prowess of 

artificial intelligence (AI)[10], the collaboration between employees and AI-based services (referred to as AIBS) is 

poised to become an indispensable facet of the service industry. AIBS manifestations, whether in the form of virtual 

entities like chatbots or physical counterparts like service robots, embody heightened autonomy and are expressly 

designed to enhance the scope of human employees' tasks through deeply collaborative engagement. These AIBS 

are progressively assimilating into the work environment of employees. To comprehend the driving factors 

influencing how employees perceive AI-based services and gauge the impact of such interactions on their overall 

wellbeing, this study employs a multifaceted approach. It leverages semi-structured interviews and a focus group 

discussion, complemented by a comprehensive literature analysis. This holistic investigation culminates in the 

delineation of key constructs that underpin employees' willingness to collaborate (WTC) with AI-based services. 

These pivotal constructs include technology characteristics, job demands, resources, and control, all of which exert a 

direct influence on how employees perceive the associated risks tied to engaging with AI-based services. 

This study delves into a relatively unexplored domain of social infrastructure by honing in on the concept of the 

"service hub.[11]" These service hubs represent conspicuous clusters of voluntary sector organizations that are 

strategically positioned to provide assistance to some of the most vulnerable segments of urban populations. 

Through a focused examination of Kamagasaki in Osaka, we undertake an exploratory case study to illuminate the 

unique characteristics of the service hub as a form of inner-city social infrastructure. Our findings reveal that the 

service hub stands out as a distinctive social infrastructure within the inner city. It is characterized by its remarkable 

proximity between clients and service providers, ensuring high accessibility, mutual engagement, and a sense of 

provisional support. The primary driving force behind this infrastructure is the imperative to address the immediate 

day-to-day survival needs of the urban populace. However, when we scrutinize the interaction between the service 

hub and the broader social infrastructure landscape, an intriguing narrative emerges. Our case study underscores that 

the service hub can be perceived as a somewhat marginalized and overlooked form of infrastructure, often operating 

out of sync with prevailing market dynamics (although this disconnect is diminishing concerning state involvement). 

Kamagasaki exemplifies a social infrastructure that tends to serve marginalized individuals, existing somewhat apart 

from and increasingly at odds with contemporary urbanism. This urbanism is characterized by trends like 

privatization, gentrification, and neoliberal co-optation, as well as the earlier "infrastructural ideal" of the Fordist 

era, emphasizing large-scale universality. 

This study presents an insightful exploration of the application of Shallow Parsing techniques within a Natural 

Language Processing Question Answering System designed for Indonesian Automatic Customer Service[12]. The 

core concept driving the implementation of Shallow Parsing is the indexing of answers. Within this study, we 

introduce a range of straightforward Information Extraction (IE) processes utilizing Shallow Parsing. These include 

Part-of-Speech Tagging, IOB Tagging, Text Chunking, Predictive Annotation, Relation Finding, and Answer 

Retrieval The primary objective of these tasks is to pinpoint essential information, crucial phrases, and interrogative 

expressions within each question or response. By doing so, the information system becomes adept at indexing the 

provided inquiry and retrieving the pertinent response to serve the customer's query effectively. The results obtained 

from the Automatic Customer Service evaluations detailed in this study are notably competitive. When presented 

with a set of 100 questions, the system demonstrates an impressive accuracy rate, successfully delivering precise 

answers to 89 of them. This underscores the effectiveness of Shallow Parsing methods in enhancing the performance 

of customer service systems. 

In March/April 2016, Nikita Hatwar “AI BASED CHATBOT”[13] International Journal of Emerging Trends in 

Engineering and Basic Sciences, vol. 3, no. 2.The field of Artificial Intelligence (AI) is incredibly extensive, and this 

book serves as a substantial exploration of this multifaceted subject. Our endeavor was to comprehensively delve 
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into the entirety of AI, encompassing a wide array of domains, including logic, probability, continuous mathematics, 

perception, reasoning, learning, action, and extending to areas ranging from microelectronic devices to autonomous 

robotic missions in outer space. The extensive nature of this book is a direct result of our commitment to providing 

in-depth insights. This book carries the subtitle "A Modern Approach," which may seem somewhat vague. In 

essence, it signifies our intention to consolidate the existing knowledge within AI into a unified framework, as 

opposed to presenting each AI subfield solely within its historical context. We extend our apologies to those whose 

respective subfields may appear somewhat different due to this approach 

A chat-bot is a computer programme that conducts a discussion through either an aural or textual manner[14]. A 

Chabot is a software agent that engages in conversation with the user. Chatbots primarily deliver text-based user 

interfaces that allow user input and receive text as well as aural output. Chatbot information is saved in a database, 

which is comprised of data provided by the shop's owner and user requirements. This method will deliver extremely 

effective replies to the user's queries. The user only needs to enter their requirements into the chatbot, which is used 

for communication. The AI algorithm will be employed by the system to provide an appropriate response to the 

user. If the answer is invalid, the system declares it so. Admin has the ability to delete or modify this invalid 

response.one among the most well-known. 

S. A. Abdul-Kader and J. Woods, in their publication titled "Survey on Chatbot Design Techniques in Speech 

Conversation Systems,[15]" explore the realm of Human-Computer Speech interaction, a burgeoning mode of 

computer engagement. In recent years, there has been a notable upsurge in speech-driven search engines and virtual 

assistants like Siri, Google Chrome, and Cortana. By harnessing the potential of Natural Language Processing 

(NLP) techniques, particularly utilizing NLTK for Python, the authors highlight the capacity to dissect and 

comprehend speech, facilitating the creation of intelligent systems capable of generating responses akin to human 

conversation. This category of software, commonly referred to as Chatbots, takes center stage in this comprehensive 

research study. The paper conducts an extensive survey, scrutinizing the various techniques employed in the design 

of Chatbots. To achieve this, the authors meticulously review and analyze nine carefully selected papers that 

epitomize the significant strides in Chatbot development witnessed over the past decade. The analysis undertaken in 

this study delves into both the commonalities and distinctions among these diverse design methodologies, with a 

particular emphasis on Chatbots that have earned recognition through accolades such as the Loebner prize. 

In a research study conducted by S. Sinha, S. Basak, Y. Dey and A. Mondal, "An Educational Chatbot for 

Answering Queries"[16], Emerging Technology in Modelling and Graphics, pp. 55-60, January 2020:The rapid 

evolution of communication and information technologies has paved the way for a diverse landscape in the realm of 

knowledge enhancement, education, and various pedagogical approaches. This paper embarks on a journey to 

explore the conversion of documents into a knowledge repository for a conversational AI, empowering users to 

extract valuable insights through interactive question-and-answer interactions. Electronic documents seamlessly find 

their place within the simulated system, providing users with the means to harness this invaluable resource. Our 

driving force behind this endeavor is the creation of an educational chatbot system that stands as a virtual assistant, 

streamlining manual and administrative tasks while delivering robust support for various educational activities. The 

principal objective of this research revolves around the development of an automated system endowed with the 

capability to respond to user queries on behalf of an individual, with a specific focus on educational contexts. Our 

purview extends to encompass both local and web-based databases, ensuring the establishment of a user-friendly, 

interactive, and scalable model. 

 

In a study published by R. Patel, N. Bhagora, P. Singh and K. Namdev, "Cloud Based Student Information 

Chatbot"[17], International Research Journal of Modernization in Engineering Technology and Science, vol. 02, no. 

04, April 2020.The Chatbot project at hand stands as a valuable College query website meticulously crafted to serve 

the informational needs of students pertaining to their college. The student inquiry Chatbot boasts the capability to 
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engage in friendly and informative conversations, delivering comprehensive insights into courses, faculty details, 

academic calendar access, resolution of frequently asked questions, dynamic fee calculations based on student input, 

and the provision of essential information concerning departmental schedules, contact particulars, addresses, and 

upcoming events, including updates on Union activities and library-related news. This robust platform is expertly 

constructed using a combination of Php, Css, and Html. Notably, the Student Information Chatbot empowers 

students with the ability to communicate via text messages directly with the college administration, who can 

promptly respond to their inquiries and concerns. This website stands as a beacon of convenience, especially for 

students who may face physical constraints in visiting the college premises yet seek access to crucial information. It 

offers students a user-friendly, web-based system that facilitates query submissions at any time, ensuring their 

informational needs are met with utmost efficiency and accessibility. 

 In a study by R. Rajkumar and V. Ganapathy, "Bio-Inspiring Learning Style Chatbot Inventory Using Brain 

Computing Interface to Increase the Efficiency of E-Learning"[18], IEEE Access, vol. 8, pp. 67377-67395, 2020. 

the popularity of E-Learning and Massive Open Online Courses (MOOCs) has skyrocketed, with prominent 

platforms such as Coursera, Edx, Simplilearn, and Byjus offering a diverse array of courses. However, a concerning 

trend emerges from MIT's recent study on online courses, revealing an alarming 96 percent dropout rate over the 

past half-decade. This revelation has spurred educational researchers to delve into strategies aimed at mitigating this 

dropout phenomenon. Concurrently, researchers in the field of Human-Computer Interaction (HCI) are actively 

exploring the untapped potential of Brain-Computer Interface (BCI) technology to enhance the efficiency of E-

Learning experiences. Notably, Beta waves, which occur within the frequency range of 14–30 Hz, signify 

heightened alertness among learners. The renowned Neil Fleming's VARK questionnaires are employed to 

categorize learners based on their individual preferences, while insights drawn from Carl Jung's theories on Introvert 

and Extravert personality traits add valuable dimensions to our understanding. Soomin Kim's study suggests a 

promising avenue for quantitative data collection through the utilization of Chatbots. Our research endeavors to 

establish a correlation between Introvert and Extravert personality types and their corresponding learning styles. To 

accomplish this, we initiate the process by implementing modified VARK questionnaires within a Chatbot 

framework to classify individuals based on their personality traits. Subsequently, we present two-minute segments 

of visual and auditory content to both Introverts and Extraverts, meticulously recording Beta brain waves at one-

second intervals. To validate and refine the dataset, we employ advanced Machine Learning (ML) algorithms, 

including Naïve Bayes, N48, and Canopy, thereby enhancing the accuracy of learner classification. The innovative 

Bio-Inspired learning style Brain Computing Interface (BIL-BCI) framework, proposed within this study, serves as a 

recommendation system. Its primary objective is to further elevate the precision and effectiveness of learner 

classification within the realm of E-Learning. 

In a publication by P. R. Telang, A. K. Kalia, M. Vukovic, R. Pandita and M. P. Singh, "A Conceptual Framework 

for Engineering Chatbots"[19], IEEE Internet Computing, vol. 22, no. 6, pp. 54-59, Nov.-Dec. 2018., there has been 

a remarkable upsurge in the popularity of chatbots, positioning them as versatile virtual assistants. Consequently, 

numerous organizations have embarked on the development of If-This-Then-That frameworks, aspiring to create 

intelligent and responsive chatbot systems. However, the application of these frameworks often yields chatbots 

characterized by rigidity and cumbersome maintenance. Acknowledging these limitations, this paper introduces a 

forward-looking and all-encompassing conceptual framework, poised to usher in a new era of adaptable chatbots. At 

its core, this framework relies on agent-oriented abstractions, specifically centered around goals, plans, and 

commitments. By embracing these foundational elements, we aim to bestow chatbots with a newfound flexibility 

and responsiveness that was previously challenging to attain. This pivotal shift in focus has the potential to empower 

chatbots with the capability to dynamically adapt to shifting user needs, evolving contexts, and emerging 

complexities within conversational interactions. This conceptual transformation holds the promise of revolutionizing 

the entire landscape of chatbot design, development, and deployment. Ultimately, it aspires to yield more robust and 

user-friendly virtual assistants, proficiently navigating the intricate web of modern interactions. 
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3.CONCLUSIONS 

The AI-Based Service Hub is a great example of how AI can be used to provide efficient and cost-effective solutions 

to problems that people face in their daily lives. With the help of a chatbot powered by ChatGPT's API, users can 

get instant assistance and solutions to issues with their electronic gadgets. The web application's user registration 

and login system also provide users with the ability to keep track of their previous requests for assistance, making it 

easier to find solutions to recurring problems. Additionally, the inclusion of a login system for service centers helps 

users find professional help when required, thereby increasing the scope of the platform. By using Django and 

MySQL, the developers have ensured the platform's security and scalability while providing efficient and rapid 

development. Overall, the AI-Based Service Hub is a user-friendly and effective solution to the problem of 

electronic gadget troubleshooting. 
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